
Tuesday, March 24, 2009 Accurate as of this date:  
CHIP Dental Providers

1-877-543-7669 (Toll Free)

C IHPMontana
Children’s Health Insurance Plan

Accepts 
new CHIP 

patients

Limits 
number of 

patients

Limits to current 
patients and 

families Comments:

Accepts but 
limits new 

CHIP patients

Anaconda
(406) 563-5440Ed  Bartoletti
(406) 442-1377 Helena dentist accept pts from AnacondaMatthew  Coplin
(406) 563-3025Andrew C Cromwell
(406) 563-7666Amy K Lowe
(406) 563-3473Richard H Miller
(406) 563-6660Edward J Miller
(406) 449-0189 Pediatric dentist in Helena accepting pts 

from Anaconda
Kevin L Rencher

Baker
(406) 778-3600James R Campbell

Belgrade
(406) 388-0550Matthew L Garson
(406) 388-4064 No longer in Victor, Mt.Randall  Johnson
(406) 388-0550Peter J Schmieding

Belt
(480) 628-1556Chad  Stoker

Bigfork
(406) 837-5611 Bigfork DentalGary  McCrummen

Billings
(406) 247-3333 Provide Dental & Medical servicesCommunity Dental Pract  
(406) 655-0170 Oral surgeon.John W Bennion
(406) 652-2130Robert  Bergeson
(406) 238-6008 Ronald McDonald Care MobileCharles Lewis Blackburn
(406) 655-0170 Oral SurgeonAndrew G. Boyce
(406) 656-6100Kevin M Brewer
(406) 652-5550 Prefer age 12 and younger.Kelly M Clarke
(406) 652-8411Nicholas O Gerard
(406) 656-6100Benjamin R. Holloway
(406) 656-6100Russell S. Homer
(406) 652-2720 Not accepting new patientsJames H Johnson
(406) 252-4344 Prefer age 12 and olderDaniel L Johnson
(406) 248-7172James R Luderitz
(406) 245-9556Ian C McDonald
(406) 652-3031Shaun L McQueen
(406) 252-1533 Prefer age 6 and older.James  Patterson
(406) 248-7500Donald J Peretti
(406) 256-2121Andy  Pickens
(406) 252-1533Richard David Prill
(406) 652-8411 Oral Surgeon.  By referral only.Donald L Roberts
(406) 656-5200 Elite Dental- prefers ages 5 and olderMark S Rosebush
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new CHIP 

patients

Limits 
number of 

patients

Limits to current 
patients and 

families Comments:

Accepts but 
limits new 

CHIP patients

Billings
(406) 293-3755Steven  Shimamoto
(406) 839-9245Matthew L Slade
(406) 652-8782 Prefer age 4 and older.Craig  Stannebein
(406) 656-8300 Endodontist - root canals onlyMichael G Stevens
(406) 248-2669Michael  Stuart
(406) 256-5165 Not accepting new CHIP patients.Joseph P Thomas
(406) 245-4922 Not accepting new CHIP patientsJohn L Tripp
(406) 259-1938Robert P Wagner
(406) 248-3303 Prefer age 12 and underThomas J Wickliffe
(406) 656-6100Elgin W. Wilde
(406) 652-5550 Prefer age 12 and younger.Mark A Wilgus

Boulder
(406) 225-3435 By Referral Only - PeriodontistV Craig Barney

Box Elder
(406) 395-4486Rocky Boy Health Center  

Bozeman
(406) 585-8701 Provide Dental & Medical servicesCommunity Health 

Partners  
(406) 585-1120 Oral SurgeonJames H Barton
(406) 586-9725William M Fraser
(406) 586-5880 Mint Dental StudioEdith J Gillette
(406) 582-1515 Endodontist. Referral needed from family 

dentist.
Jeffrey M Hamling

(406) 587-5700Shannon  Jones
(406) 586-5008 Limits to current patients only.Kris  Kirkland
(406) 586-4559Thad  Langford
(406) 587-4352Scott E Lawson
(406) 586-4781 Hyalite Family DentistryEric D Monson
(406) 587-1688Norman T Nybo
(406) 586-9871Daegan B Orr
(406) 522-8801F J Repscher
(406) 586-9871Cory  Sager
(405) 587-2327Joel  Sayre
(406) 556-0600Gregory M Schuster
(406) 585-8701 Community Health PartnersDaniel L. Spain
(406) 587-4221Steven L Spainhower
(406) 586-8112 Childrens Dental Health Center. Pediatric 

Dentist
Todd  Steinmetz

Browning
(406) 338-6154Blackfeet Community 

Hospital  
(406) 449-0189 Pediatric dentist located in Helena 

accepting patients from Browning
Kevin L Rencher

Butte
(406) 496-6007 Provide Dental & Medical servicesCommunity Health Dental 

Clinic  
(406) 494-5033Mike  Bartoletti
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patients and 
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Butte
(406) 494-7080William D Brennick
(406) 442-1377 Helena dentist accepting patients from 

Butte
Matthew  Coplin

(406) 782-0846Charles D Field
(406) 496-6007 Community Health Dental ClinicMacy R. Hyvonen
(406) 782-2703Dennis E Janecke
(406) 494-7058Peggy S Lowney
(406) 494-7521Daniel  Mc Geehan
(406) 723-6070Robert A Neill
(406) 494-1316Dan  O'Neill
(406) 449-0189 Pediatric Dentist located in Helena 

accepting patients from Butte
Kevin L Rencher

(406) 723-6777Paul  Rosenthal
(406) 723-8204 Oral surgeonPaul G Sims
(406) 782-1779James S Stroeher
(406) 782-3042Mathew J Swenson
(406) 494-7062Paul F Thomas
(406) 782-8719J P Walters
(406) 494-4046 Friday, Saturday, Monday 9:00 to 1:00Robert R. Wilcox

Chester
(406) 759-5350Jerry D Martin

Chinook
(406) 357-2668 Not accepting new CHIP patientsDaniel G Harry

Choteau
(406) 466-2064David B Selander
(406) 466-5662 Prefer CHIP patients from their area.J Stephen Wibbeler

Clancy
(406) 227-5886 Dentist located in East Helena accepting 

patients from Clancy.
James L Aichlmayr

(406) 443-5130Shailini K Lavoie

Colstrip
(406) 748-2022James R Campbell

Columbia Falls
(406) 892-5668Dale A Bax
(406) 892-4296Neal J Buffington
(406) 892-2104Dean W Calderwood
(406) 892-4348Robert D Friess
(406) 892-2085 Not accepting new patientsRoger K Newman
(406) 892-5668Laura  Raddatz

Columbus
(406) 322-4600Daniel J Vesbach

Conrad
(406) 278-3609Aimee  Ameline
(406) 278-3609Schuyler  VanDyke
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Crow Agency
(406) 638-3461Crow Hospital  

Cut Bank
(406) 873-5222Scott  Burnett
(406) 873-4941Mark  Haemig
(406) 873-4941Steven C Lowery

Deer Lodge
(406) 442-1377 Helena dentist accepting patients from 

Deer Lodge
Matthew  Coplin

(406) 846-1216Veldon R Moser
(406) 846-3532Jake  Starr

Dillon
(406) 683-5121George R Johnston
(406) 683-5125John B McCollum
(406) 683-4816Scott C Olsen
(406) 683-2550Aaron G Orme
(406) 683-6536Harve  Wolfe

East Helena
(406) 227-5886James L Aichlmayr

Eureka
(406) 297-2461Eric  Daniels

Florence
(406) 777-5692Dennis R Lacey
(406) 273-2015Carl  Shepp

Forsyth
(406) 346-2131 New CHIP patients from Rosebud Co. only  

& current patients/families
Mary R Youngbauer

Fort Benton
(406) 622-3651 Patients from Fort Benton & surrounding 

area
Robert J LaBrel

Gallatin Gateway
(406) 995-2510Peter J Schmieding

Glendive
(406) 377-8265George R Carson
(406) 377-6222Timm  Eickmann
(406) 377-8265Gregory A McPherson

Great Falls
(406) 454-6973 Provide Dental & Medical servicesComm Hlth Care Ctr  
(406) 227-5886 Dentist located in East Helena accepting 

patients from Great Falls.
James L Aichlmayr

(406) 761-3131 Current pts and families onlyA Eugene Bailey
(406) 542-8740Thomas R Bigelow
(406) 727-1006 Family Dental CenterEugene  Bollwitt
(406) 453-6467 Not accepting new CHIP patients.Lance C Brimhall
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new CHIP 
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Limits to current 
patients and 

families Comments:

Accepts but 
limits new 

CHIP patients

Great Falls
(406) 761-1837Bruce H Buer
(406) 452-2964Robert M Coleman
(406) 442-1377 Helena dentist accepting patients from 

Great Falls
Matthew  Coplin

(406) 452-6894 Rivers Edge DentalAllan L Currie
(406) 799-3876 HygenistKim R Dunlap

emergencies only.Donald P Jelinek
(406) 761-1091David W Johnson
(406) 454-6973 Community Health CenterMatthew B. Martin
(406) 727-4322 Oral SurgeonRon E Neal
(406) 454-3711James E Nelson
(406) 727-5343 Prefer age 4 and olderBryan  Pike
(406) 449-0189 Pediatric dentist located in Helena 

accepting patients from Great Falls.
Kevin L Rencher

(406) 761-3630Frederick L Sherer
(406) 452-2138 Not accepting new CHIP patientsKen  Small
(406) 452-5361Jeremy S Sorhus
(406) 727-1006 Family Dental CenterBruk  Weymouth
(406) 727-4322 Oral SurgeonSteven J Whitney
(406) 761-1365Jerald  Yoneji

Hamilton
(406) 363-1911Jamie M Bacon Crossman
(406) 363-1211Molly  Gannon
(406) 363-2421Eli K Johnson
(406) 363-5200Andy B Kehmeier
(406) 363-4010F Chet Nelson
(406) 363-2421James W Olson
(406) 363-4010Lynn M Seamons
(406) 363-5300 Current Pts & families onlyGreg  Seltzer

Hardin
(406) 665-3300Timothy J Murphy

Harlem
(406) 353-3192Ft Belknap Health Cntr  
(406) 353-3100 Ft Belknap Health CenterKenneth E Hoffman
(406) 673-3777 Ft. Belknap Health CenterAnita  Masaitis

Harlowton
(406) 632-4511Dennis  Sacry

Havre
(406) 442-1377 Helena dentist accepting patients from 

Havre
Matthew  Coplin

(406) 265-3021 Bullhook Dental ClinicRobert L English
(406) 449-0189 Pediatric dentist located in Helena 

accepting patients from  Havre.
Kevin L Rencher

(406) 265-2063Daniel J. Shelby
(406) 265-2063Michael D Shelby

Hays
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Hays
(406) 673-3777Hays Health Center  

Helena
(406) 457-8928 Provide Dental & Medical servicesCooperative Health 

Center  
(406) 443-6464Nathan L Ahlers
(406) 449-5576Timothy C Ballweber
(406) 442-7831Marvin R Bennett
(406) 443-8000Christian L Claeys
(406) 457-8928Martin  Coonen
(406) 442-1377 Accepts new CHIP pts age 5 and under.Matthew  Coplin
(406) 442-0282Eddy A Crowley
(406) 442-4990Travis T Elder
(406) 442-4544Jaden H Erwin
(406) 442-7831Mike  Fife
(406) 443-3334 Oral SurgeonG B Givler
(406) 457-8928 Dental HygenistRanae  Gunderson
(406) 449-1300James R Hicks
(406) 457-8928Michael  Johnson
(406) 449-8900Robert J Jose
(406) 442-3190James W Kehr
(406) 442-8062Leonard W Keppler
(406) 443-2780Joel  Maes
(406) 458-0003Christopher A Mast
(406) 443-5526Ingrid S McLellan
(406) 443-1419Sean  Melton
(406) 442-4990Gary L Mihelish
(406) 442-1130 Not accepting new CHIP patientsKevin E Miller
(406) 442-5930Jessica E. Mongelli
(406) 442-7831Paul  Nielsen
(406) 442-2727Patrick V Quinn
(406) 449-0189 Pediatric DentistKevin L Rencher
(406) 443-2780Kathryn  Sealey
(406) 443-6160John E Smith
(406) 442-8062 Great Divide DentalBenjamin R Spiger

Kalispell
(406) 752-8888Michael C Bowman
(406) 752-8888Robert  Bowman
(406) 755-3636 Endodontist-Root Canals onlyScott S Dickson
(406) 756-1142 Kalispell Kids. Pediatric DentistDavid M. Dodrill
(406) 755-6680William Neil Hammer
(406) 751-8113 Flathead Community Health CenterJennie J Helm
(406) 752-1166Stephen P Johnson
(406) 755-7123William J Jones
(406) 755-7123David A Jones
(406) 752-8081 Glacier DentalDavid C Keim
(406) 752-8212 8 yrs and older.Kurt S. Lindemann
(406) 752-2180Tom D Little
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Kalispell
(406) 755-4127Kenneth A Madsen
(406) 752-8302Peter B Nelson
(406) 752-6776Gabriel R Perjessy
(406) 755-5280Ronald B Potthoff
(406) 752-4375 Oral surgeonJames B Ronald
(406) 755-4766Denny L Schultz
(406) 752-2372David D Semrau
(406) 755-4127Connie L Small
(406) 253-8511 Dental HygenistPamela A Yeager RDH

Lakeside
(406) 844-3825 Accepts patients from Lakeside & Somers 

only
Benjamin  Bushnell

(406) 844-3825Doug  Morehouse

Lame Deer
(406) 477-4407 Patients need to be enrolled native 

american
N Cheyenne Hlth Cntr  

Laurel
(406) 628-8741Jody L Crowl
(406) 628-4418Richard D Morrison
(406) 628-6716Sam R Pollock
(406) 628-8211 Prefer age 3 and upSamuel L Stokke
(406) 628-8383Michael  Wheeler

Lewistown
(406) 535-8825Thomas K Budde
(406) 535-2084Dale R Chamberlain
(406) 538-5388Jim R Kolstad
(406) 535-6317 Deer Creek DentalWilliam  Kuhlmann
(406) 538-2376Donald  Moen
(406) 535-6317 Deer Creek DentalTyson C. Smith
(406) 538-2347David G. Welton
(406) 538-2347Raymond W White

Libby
(406) 293-3755 Provide Dental & Medical servicesLincoln Co Comm Hlth 

Center Dental Clinic  
(406) 293-3755 Lincoln Co. Community Health CenterJohn  Coburn
(406) 293-7778Steve  Davidson
(406) 293-4116 Kootenai Family DentistryRonald  Mendenhall
(406) 293-7768David H Swanson
(406) 293-3755Ryan  Todorovich
(406) 293-7541Richard S Wood
(406) 293-3755 Lincoln County Community Health CenterLindsey  Worthington

Livingston
(406) 222-6061Elizabeth  Blavatsky
(406) 222-6061Wayne A Frederickson
(406) 222-0636Gary A Jagodzinski
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Livingston
(406) 222-6061Theodore  Kulaga
(406) 222-0121Stephen T McGrath
(406) 222-2850 Yellowstone DentalAndrew S Orton
(406) 222-8152Michael L. Schoelch

Lodge Grass
(406) 639-2317 Patients need to be enrolled in Indian 

Health Services (IHS).
Lodge Grass Hlth Cntr  

Lolo
(406) 273-0490Steven M Hillberry
(406) 273-0490Brandon R Wright

Malta
(406) 654-2554Michael A Veseth

Miles City
(406) 234-2926Eric T. Hogan
(406) 234-2926Robin D. Hogan
(406) 232-1967AD  Nansel
(406) 232-2214Randall J Reynolds

Missoula
(406) 829-4191 Provide Dental & Medical servicesPartnership Health 

Center  
(406) 728-9442 Twin Cranes DentalLori M Aleksic
(406) 546-3345Nanette B Ault
(406) 549-5861 Not accepting new CHIP patients.Dennis H Barbian
(406) 543-8591Anne M Breum
(406) 258-4191 HygenistAnna C. Burham
(406) 258-4191 Partnership Health CenterJoseph D Byington
(406) 258-4191James C. Cannava
(406) 549-8890 Not accepting new CHIP patients.Robert M Delaney
(406) 721-3679 Bitterroot DentalDavid B. Duke
(406) 721-2886 Family DentalAnnette  Dusseau
(406) 721-1067Scott  Erler
(406) 549-6081Thomas L Farago
(406) 541-7334 Missoula Pediatric DentistryApril N Foster
(406) 549-6222 Missoula Dental ArtsJill  Frazier
(406) 728-6840 Oral Surgical AssociatesArmando A Gama
(406) 541-2886Douglas S Hadnot
(406) 258-4191Shauna D Hayes
(406) 728-3848John W Helms
(406) 728-3848Jason  Helms
(406) 728-0200Rick  Hoaglin
(406) 728-9442 Twin Cranes DentalRyan K Huckeby
(406) 549-2395 Pediatric Dentistry of the RockiesJoseph B Hylton
(406) 542-3305Jackie S Jones
(406) 529-2612 Pediatric DentistTerry R Klise
(406) 543-3777 Prefer age 6 and olderTimothy M Lawhorn
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Missoula
(406) 543-5647Vincent  Meng
(406) 721-1550Kevin A Miltko
(406) 728-6840 Oral Surgical AssociatesE F Morris
(406) 549-2395Donald  Nordstrom
(406) 728-6048Stephen C Noyd
(406) 728-2840 Prefer age 3 and olderJason C Olsen
(406) 721-2830 Not accepting new CHIP patients.George M Olsen
(406) 543-7532James L Ouelette
(406) 258-4191Gary R Peterson
(406) 721-2686 Prefer age 5 and olderMax  Porter
(406) 542-1600 Endodontist - root canals onlyRuss  Read
(406) 721-3679 Current pts & families only

Bitterroot Dental
Wayne L Richardson

(406) 258-4191 Partnershhip Health CenterElizabeth  Rolle
(406) 543-3159 Accepts new patients,  6 years and olderRonald F Rosser
(406) 728-2745

Family Dentistry
Kathleen S Roth

(406) 549-6323David R Shelby
(406) 543-2998Curtis P Skillestad
(406) 728-5100R John Spierling
(406) 549-6600Clark  Taylor
(406) 541-7334 Missoula Pediatric DentistrySusan B Tiede
(406) 728-6840 Oral Surgical AssociatesRobert  Torgerson
(406) 728-6068Brad J Wall
(406) 543-5189Robert J Whalen Jr
(406) 728-6840 Oral Surgical AssociatesTerry  Whatley
(406) 543-6320Gregory  Zlock

Plains
(406) 826-3611Garry  Pitts

Plentywood
(406) 765-2700Justin A Hicks
(406) 765-2700Tom  Lidahl

Polson
(406) 883-6269Gayle R Siemers
(406) 883-1343Michael R Windauer

Poplar
(406) 768-3491Poplar Health Center  

Pryor
(406) 259-9813Pryor Health Station  

Red Lodge
(406) 446-2814David G Evans
(406) 446-1010Richard C Gessling

Ronan
(406) 676-8880Timothy H Bagnell
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Ronan
(406) 676-7600Stephen F Culp

Roundup
(406) 323-1234Mark  Rosebush

Scobey
(406) 487-2650 Daniels County DentalJ Britt Chandler

Seeley Lake
(406) 677-2235 Seeley Lake office open on Wednesday's 

only
Douglas S Hadnot

Shelby
(406) 434-3110 Mariah Health Care ServicesBryan D Haight
(406) 434-5146J Patrick Moore

Sheridan 
(406) 842-5400R Tom Bartoletti

Sidney
(406) 482-2666Curt  Christensen
(406) 433-4422Richard L Fink
(406) 482-2423Paul R Martineau

St Ignatius
(888) 835-8766 Phone extension=5017CS&K Tribal Health  

Stevensville
(406) 777-5582Barry E Yaskus
(406) 777-5582Harry L Yaskus

Three Forks
(406) 285-5234Chad D Russell
(406) 285-5234Peter J Schmieding

Townsend
(406) 227-5886 Dentist located in East Helena accepting 

patients from Townsend.
James L Aichlmayr

(406) 266-3402Matthew A West

Troy
(406) 295-4120Steven R Mendive

Victor
(406) 642-3771Jeremy M. Anderson

Whitefish
(406) 862-3839Dale A Bax
(406) 862-1010Mark  Colonna
(406) 862-4301Gary L Dalen
(406) 862-3503Eric  Daniels
(406) 862-3839Robert  Larson
(406) 862-8180Pamela M Lilly
(406) 862-3839Herbert C Peschel
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Whitefish
(406) 892-5668Laura  Raddatz

Whitehall
(406) 287-3026Dennis K Sacry

Wolf Point
(406) 653-1641 Fort Peck Indian Health Services, child 

must be enrolled native american
Wolf Point Health Center  

(406) 653-2890Myriam  Greene

Williston, ND
(701) 572-9461 Patients from Richland, Roosevelt, & 

Sheridan counties
Loye  Ashton

(701) 774-3333Brad D Bekkedahl
(701) 572-2662Lawrence N Burke
(701) 577-7611Robert W Kemp
(701) 577-7611 Patients from Sheridan, Roosevelt & 

Richland counties
Christopher F Kemp

(701) 774-0404 Patients from Sheridan, Roosevelt, & 
Richland counties

Ron J Seeley

Sheridan, WY
(307) 674-7251Randol C Zachry
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	CHIP Dental Provider List 04-09


		Title		FN		MI		LN		Add		City		ST		ZIP		autoid

		Dr.		Nathan		L.		Ahlers		227 W. Lyndale		Helena		MT		59601		1

		Dr.		James		L.		Aichlmayr		P.O. Box 1606		East Helena		MT		59635		2

		Dr.		Lori		M.		Aleksic		1227 South Higgins Ave.		Missoula		MT		59801		3

		Dr.		Michael		F.		Alvord		115 W. Kagy Blvd		Bozeman		MT		59715		4

		Dr.		Aimee		R.		Ameline		417 2nd Ave. SW		Conrad		MT		59425		5

		Dr.		Frederick		E.		Anderson		2515 Sixth Avenue South		Great Falls		MT		59405		6

		Dr.		Leslie		B.		Anthony		75 Claremont St., Suite G		Kalispell		MT		59901		7

		Dr.		John		J.		Atchinson		P.O. Box 1205		Whitefish		MT		59937		8

		Dr.		Nanette		B.I.		Ault		307 Whitaker Dr.		Missoula		MT		59803		9

		Dr.		Kenneth		J.		Bagby		1540 Lake Elmo Drive, Suite 3		Billings		MT		59105		10

		Dr.		Tim		H.		Bagnell		315 Hwy 93 South		Ronan		MT		59864		11

		Dr.		A. Eugene				Bailey		2523 6th Avenue South		Great Falls		MT		59405		12

		Dr.		David		P.		Baker		115 W. 3rd, Suite 209		Stevensville		MT		59870		13

		Dr.		Dennis		H.		Barbian		913 SW Higgins, Ste 204		Missoula		MT		59803		15

		Dr.		V. Craig				Barney		300 N. Willson, Ste. 2005		Bozeman		MT		59715		16

		Dr.		Bruce		L.		Barrow		1701 Avenue E #C		Billings		MT		59102		17

		Dr.		R. Tom				Bartoletti		PO Box 581		Sheridan		MT		59749		18

		Dr.		Michael		J.		Bartoletti		1501 Holmes Avenue		Butte		MT		59701		19

		Dr.		Edward		A.		Bartoletti		215 Hickory Street		Anaconda		MT		59711		20

		Dr.		Donald		F.		Bauer		PO Box 610		Superior		MT		59872		21

		Dr.		Dale		A.		Bax		201 2nd Street East		Whitefish		MT		59937		22

		Dr.		Theodore		P.		Beck		PO Box 4327		Helena		MT		59604		23

		Dr.		Marvin		R.		Bennett		700 Conley Lake Rd.		Deer Lodge		MT		59722		24

		Dr.		John		W.		Bennion		1005 24th St. W., #8		Billings		MT		59102		25

		Dr.		Douglas		B.		Bennion		2520 17th St. W., Ste. 300		Billings		MT		59102		26

		Dr.		Robert		W.		Bergeson		2370 Avenue C		Billings		MT		59102		27

		Dr.		James		G.		Bigelow		628 South Avenue W		Missoula		MT		59801		28

		Dr.		Roger		E.		Bisson		2 Market Street		Clancy		MT		59634		29

		Dr.		Charles		L.		Blackburn		2132 Broadwater Ave. #B		Billings		MT		59102		30

		Dr.		Allen		A.		Blackford		1690 Rimrock Road, Ste E		Billings		MT		59102		31

		Dr.		Elizabeth		M.		Blavatsky		422 South Main		Livingston		MT		59047		32

		Dr.		Donald		E.		Blevins		2523 6th Avenue South		Great Falls		MT		59405		33

		Dr.		Steven		B.		Bolender		1690 Rimrock Rd., Ste I		Billings		MT		59102		34

		Dr.		Eugene		L.		Bollwitt		PO Box 7050		Great Falls		MT		59406		35

		Dr.		James		L.		Booth		121 West Kagy Blvd, #B		Bozeman		MT		59715		36

		Dr.		Robert		W.		Bowman		22 Second Ave W  #3000		Kalispell		MT		59901		37

		Dr.		William		D.		Brennick		820 Sampson		Butte		MT		59701		38

		Dr.		Anne		M.		Breum		715 Kensington Ave Ste #6		Missoula		MT		59801		39

		Dr.		Kevin		M.		Brewer		2675 Central Avenue		Billings		MT		59102		40

		Dr.		Robert		A.		Bronecki		3926 3rd Ave. South		Great Falls		MT		59405		41

		Dr.		Robert		B.		Browning		PO Box 146		Forsyth		MT		59327		42

		Dr		Brett		C.		Bruggeman		2617 16th Ave. South		Great Falls		MT		59405		44

		Dr.		Robert		T.		Bryan		PO Box 843		Big Timber		MT		59011		45

		Dr.		David		K.		Bryer		2675 Central Avenue		Billings		MT		59102		46

		Dr.		Thomas		K.		Budde		218 West Broadway		Lewistown		MT		59457		47

		Dr.		Bruce		H.		Buer		2300 12th Ave. S., #109		Great Falls		MT		59405		48

		Dr.		David		W.		Bull		908 Highway 93		Polson		MT		59860		49

		Dr.		Scott				Burnett		140 S. Central Ave.		Cut Bank		MT		59427		50

		Dr.		Dean		W.		Calderwood		PO Box 1866		Columbia Falls		MT		59912		52

		Dr.		Darin		W.		Caldwell		2615 Colonial Drive		Helena		MT		59601		53

		Dr.		Roy		W.		Campfield		913 SW Higgins Ave.		Missoula		MT		59803		54

		Dr.		John		W.		Carr		865 Oilfield Ave.		Shelby		MT		59474		55

		Dr.		George		R.		Carson		300 N. Willson,  Rm 801H		Bozeman		MT		59715		56

		Dr.		David		W.		Casagrande		2105 Central Ave., #100		Billings		MT		59102		58

		Dr.		Dale		R.		Chamberlain		310 Wendell Ave. Ste 3		Lewistown		MT		59457		59

		Dr.		J. Britt				Chandler		PO Box 830		Scobey		MT		59263		60

		Dr.		Peggy		S.		Cheman		820 Sampson		Butte		MT		59701		61

		Dr.		Dennis		A.		Chenovick		1093 Helena Avenue		Helena		MT		59601		62

		Dr.		Brian		R.		Chisdak		2675 Central, Ste L8		Billings		MT		59102		63

		Dr.		Wendy		W.		Chou		2055 N. 22nd Ave., Unit #3		Bozeman		MT		59718		64

		Dr.		Curtis		N.		Christensen		1405 4th St. SW, Suite 4		Sidney		MT		59270		65

		Dr.		Kirk		L.		Christianson		123 S. 27th Street		Billings		MT		59107		66

		Dr.		Christian				Claeys		2600 Winne Ave., Ste C		Helena		MT		59601		67

		Dr.		Lacy		A.		Claeys		2600 Winne Ave., Ste. C		Helena		MT		59601		68

		Dr.		Kelly		M.		Clarke		2700 Grand Ave., Suite B		Billings		MT		59102		69

		Dr.		Tip				Coleman		682 Ferguson Rd., Ste 3		Bozeman		MT		59718		70

		Dr.		Robert		M.		Coleman		2523 6th Avenue South		Great Falls		MT		59405		71

		Dr.		Mark		P.		Colonna		6516 US Highway 93 South		Whitefish		MT		59937		72

		Dr.		Kevin		P.		Conroy		1540 Lake Elmo Dr. #2		Billings		MT		59105		73

		Dr.		James		B.		Cory		2817 10th Avenue South		Great Falls		MT		59405		74

		Dr.		Jody		L.		Crowl		PO Box 338		Laurel		MT		59044		75

		Dr.		Eddy		A.		Crowley		121 N Last Chance Gulch		Helena		MT		59601		76

		Dr.		Stephen		F.		Culp		20 Dayton Street SW		Ronan		MT		59864		77

		Dr.		Allan		L.		Currie		1321 8th Ave. N., Suite 103		Great Falls		MT		59401		78

		Dr.		David		D.		Dachs		1874 Highway 93 North		Kalispell		MT		59901		79

		Dr.		Stephen		R.		Dailey		715 Kensington Ave #1		Missoula		MT		59801		80

		Dr.		Gary		L.		Dalen		6345 Hwy 93 South		Whitefish		MT		59937		81

		Dr.		Ray		D.		Dameral		1150 Westwood Dr., Ste F		Hamilton		MT		59840		82

		Dr.		Eric				Daniels		Box 718		Eureka		MT		59917		83

		Dr.		Stephen		J.		Davidson		PO Box 1373		Libby		MT		59923		84

		Dr.		James		W.		Davis		913 SW Higgins Ave.		Missoula		MT		59803		85

		Dr.		Robert		M.		Delaney		1121 S Higgins		Missoula		MT		59801		86

		Dr.		Ronald		G.		Deriana		PO Box 957		Belgrade		MT		59714		87

		Dr.		Scott		S.		Dickson		690 N. Meridian Rd., #106		Kalispell		MT		59901		88

		Dr.		Thomas		K.		Ditchey		740 Helena Ave.		Helena		MT		59601		90

		Dr.		Gregory		L.		Dorow		921 Broadwater Square		Billings		MT		59101		91

		Dr.		Louis		C.		Dubs		1711 13th Street West		Billings		MT		59102		93

		Dr.		Joe		J.		Dunn		1617 Maple Street		Havre		MT		59501		94

		Dr.		Annette				Dusseau		Southgate Mall, 2901 Brooks		Missoula		MT		59801		95

		Dr.		Jack		L.		Dustin		3511 First Avenue North		Great Falls		MT		59401		96

		Dr.		Timmon		W.		Dye		2225 Broadwater Avenue		Billings		MT		59102		97

		Dr.		Timm		H.		Eickmann		106 N. Kendrick Ave.		Glendive		MT		59330		98

		Dr.		Travis		T.		Elder		907 Helena Avenue		Helena		MT		59601		99

		Dr.		Carrie Ann				Elkin		1524 9th Ave. South		Great Falls		MT		59405		100

		Dr.		Chad		M.		Elkin		1524 9th Ave. South		Great Falls		MT		59405		101

		Dr.		Steven		D.		Erickson		2700 Grand Ave. #C		Billings		MT		59102		102

		Dr.		David		G.		Evans		PO Box 510		Red Lodge		MT		59068		103

		Dr.		Thomas		L.		Farago		1547 South Higgins #C		Missoula		MT		59801		104

		Dr.		Daniel		R.		Fiehrer		1111 N. Rodney		Helena		MT		59601		105

		Dr.		Charles		D.		Field		2000 Ottowa St.		Butte		MT		59701		106

		Dr.		Richard		L.		Fink		122 2nd St. SE		Sidney		MT		59270		107

		Dr.		Lorence		R.		Flynn		PO Box 7186		Kalispell		MT		59904		108

		Dr.		David		K.		Foster		PO Box 855		Superior		MT		59872		109

		Dr.		Bradford		L.		Frank		2605 16th Avenue S.		Great Falls		MT		59405		110

		Dr.		William		M.		Fraser		108 North 11th Ave.		Bozeman		MT		59715		111

		Dr.		Wayne		A.		Frederickson		422 S. Main Street		Livingston		MT		59047		112

		Dr.		Robert		D.		Friess		PO Box 2015		Columbia Falls		MT		59912		113

		Dr.		Robert		M.		Fry		2370 Avenue C		Billings		MT		59102		114

		Dr.		Armando		A.		Gama		1547 S. Higgins Avenue		Missoula		MT		59801		115

		Dr.		Molly		R.		Gannon		1102 S. 2nd Street		Hamilton		MT		59840		116

		Dr.		Tim		G.		Garrett		634 Eddy Ave.		Missoula		MT		59812		117

		Dr.		Richard		C.		Gessling		PO Box 950		Red Lodge		MT		59068		118

		Dr.		G.		B.		Givler		65 Medical Park Drive		Helena		MT		59601		119

		Dr.		Roland		E.		Goertzen		PO Box 39		Thompson Falls		MT		59873		120

		Dr.		Scott		R.		Green		PO Box 600		Frenchtown		MT		59834		121

		Dr.		Douglas		S.		Hadnot		P.O. Box 278		Lolo		MT		59847		122

		Dr.		Mark		E.		Haemig		226 9th Avenue SE		Cut Bank		MT		59427		123

		Dr.		David		W.		Hafer		2714 15th Avenue South		Great Falls		MT		59405		124

		Dr.		Jeffrey		M.		Hamling		4055 Valley Commons Dr.		Bozeman		MT		59718		125

		Dr.		W. Neil				Hammer		140 5th Street West		Kalispell		MT		59901		126

		Dr.		Wayne		L.		Hansen		2520 17th Street W #301		Billings		MT		59102		127

		Dr.		Daniel		P.		Harrington		1550 Harrison Ave		Butte		MT		59701		129

		Dr.		Daniel		G.		Harry		PO Box 1029		Chinook		MT		59523		130

		Dr.		Daniel		W.		Hash		1300 N. Montana Avenue		Helena		MT		59601		131

		Dr.		Cody		W.		Haslam		3307 Grand Ave., Ste. 105		Billings		MT		59102		132

		Dr.		Kenneth		L.		Hasting		8160 Springhill Community		Belgrade		MT		59714		133

		Dr.		Leslie		A.		Hayes		1125 W. Kagy, Suite 300		Bozeman		MT		59715		134

		Dr.		Patrick		R.		Hays		301 North 15th Avenue		Bozeman		MT		59715		135

		Dr.		Matthew		L.		Heaphy		712 Kensington		Missoula		MT		59801		136

		Dr.		Lynden		E.		Heitz		1547 S. Higgins, Suite D		Missoula		MT		59801		137

		Dr.		John		W.		Helms		1547 S. Higgins Avenue		Missoula		MT		59801		138

		Dr.		Jason		E.		Helms		1547 S. Higgins Avenue		Missoula		MT		59801		139

		Dr.		James		P.		Herzog		2423 Cornell Ave.		Butte		MT		59701		140

		Dr.		Joseph		A.		Herzog		2425 Cornell		Butte		MT		59701		141

		Dr.		J. Robert				Hickman		121 W Kagy Boulevard		Bozeman		MT		59715		142

		Dr.		Delmer		G.		Hiesterman		634 Eddy Ave		Missoula		MT		59812		143

		Dr.		Steven		M.		Hillberry		P.O. Box 725		Lolo		MT		59847		144

		Dr.		James		D.		Hoag		430 Winward Way, Suite 201		Kalispell		MT		59901		145

		Dr.		Rick				Hoaglin		3815 Stephens Avenue		Missoula		MT		59801		146

		Dr.		Richard		L.		Hogan		1812 Clark Dr.		Miles City		MT		59301		147

		Dr.		Ryan		K.		Huckeby		323 Alder		Missoula		MT		59802		148

		Dr.		Mackay		J.		Hull		2520 17th Street West		Billings		MT		59102		149

		Dr.		Andrew		C.		Hyams		955 Broadwater Square		Billings		MT		59101		150

		Dr.		Sheldon		G.		Ivers		2501 6th Avenue South		Great Falls		MT		59405		151

		Dr.		Gary		A.		Jagodzinski		422 South Main Street		Livingston		MT		59047		152

		Dr.		Robert		A.		Jestrab		424 3rd Street		Havre		MT		59501		153

		Dr.		Michael		D.		Johnson		1930 9th Avenue		Helena		MT		59601		154

		Dr.		Maurice		B.		Johnson		926 Main Street, Ste 14		Billings		MT		59105		155

		Dr.		Neal		C.		Johnson		2700 Grand Ave., Suite D		Billings		MT		59101		156

		Dr.		David		B.		Johnson		1125 W. Kagy Blvd. #303		Bozeman		MT		59715		157

		Dr.		James		H.		Johnson		2370 Avenue C		Billings		MT		59102		158

		Dr.		Daniel		L.		Johnson		1701 Avenue E, Suite D		Billings		MT		59102		159

		Dr.		David		W.		Johnson		2800 11th Ave. South #24		Great Falls		MT		59405		160

		Dr.		Randall		C.		Johnson		PO Box 27		Victor		MT		59875		161

		Dr.		Stephen		P.		Johnson		3 Sunset Plaza		Kalispell		MT		59901		162

		Dr.		George		R.		Johnston		327 East Helena		Dillon		MT		59725		163

		Dr.		Shannon		E.		Jones		818 W. Babcock		Bozeman		MT		59715		164

		Dr.		Jackie		S.		Jones		3700 So. Russell #116		Missoula		MT		59801		165

		Dr.		David		A.		Jones		340 W. Center St.		Kalispell		MT		59901		166

		Dr.		Richard		T.		Jones		505 W. Main, Ste. 225		Lewistown		MT		59457		167

		Dr.		William		J.		Jones		340 W. Center		Kalispell		MT		59901		168

		Dr.		Andrew		A.		Jordan		PO Box 757		Choteau		MT		59422		169

		Dr.		Robert		J.		Jose		1010 Partridge Place		Helena		MT		59602		170

		Dr.		John		W.		Jost		1314 Helena Avenue		Helena		MT		59601		171

		Dr.		Andy		B.		Kehmeier		710 South First St.		Hamilton		MT		59840		173

		Dr.		James		W.		Kehr		64 Medical Park Drive		Helena		MT		59601		174

		Dr.		Leonard		W.		Keppler		2600 Winne #E		Helena		MT		59601		176

		Dr.		Roger		L.		Kiesling		121 N. Last Chance Gulch		Helena		MT		59601		177

		Dr.		David		H.		Kiesling		121 N. Last Chance Gulch		Helena		MT		59601		178

		Dr.		Dosung				Kim		PO Box 918		Condon		MT		59826		179

		Dr.		Amy		C. Madden		Kinney		7710 Shedhorn Dr., Ste C		Bozeman		MT		59718		180

		Dr.		Tedd		C.		Kinney		502 Wicks Lane		Billings		MT		59105		181

		Dr.		Todd		A.		Kinney		7710 Shedhorn Dr., Ste C		Bozeman		MT		59718		182

		Dr.		Kris		A.		Kirkland		45 W Kagy Blvd #4		Bozeman		MT		59715		183

		Dr.		Gary		B.		Kline		818 West Babcock		Bozeman		MT		59715		184

		Dr.		William		H.		Kuhlmann		310 Wendall Ave., Suite 2		Lewistown		MT		59457		186

		Dr.		Theodore		K.		Kulaga		422 S. Main Street		Livingston		MT		59047		187

		Dr.		Robert		J.		LaBrel		PO Box 338		Fort Benton		MT		59442		188

		Dr.		Dennis		R.		Lacey		5872 Eastside Highway		Florence		MT		59833		189

		Dr.		Lee		D.		Laeupple		PO Box 2534		Havre		MT		59501		190

		Dr.		Richard		C.		Lang		10 North 9th Street		Miles City		MT		59301		191

		Dr.		Thad				Langford		1700 West Koch, Suite #1		Bozeman		MT		59715		192

		Dr.		Matthew		G.		Larsen		1690 Rimrock Rd., Ste. F		Billings		MT		59102		193

		Dr.		J.		P.		LaValley		422 South Main Street		Livingston		MT		59047		194

		Dr.		Timothy		M.		Lawhorn		218 E. Front St., #302		Missoula		MT		59802		195

		Dr.		Edward		T.		Lawler		848 Main, Ste. 1		Billings		MT		59105		196

		Dr.		Scott		E.		Lawson		20 East Olive		Bozeman		MT		59715		197

		Dr.		Lance		L.		Lerner		8157 Bridger Canyon Road		Bozeman		MT		59715		198

		Dr.		Tom		R.		Lidahl		223 North Main Street		Plentywood		MT		59254		199

		Dr.		Mark		J.		Lies		2503 6th Avenue South		Great Falls		MT		59405		200

		Dr.		Kurt		S.		Lindemann		10 Three Mile Drive		Kalispell		MT		59901		201

		Dr.		Thomas		D.		Little		210 1st Ave. E.		Kalispell		MT		59901		202

		Dr.		Rodney		V.		Longfellow		PO Box 347		Wilsall		MT		59086		203

		Dr.		Coleen		M.		Lucachick		501 3rd St.		International Falls		MN		56649		204

		Dr.		James		R.		Luderitz		1537 Ave. D, Ste. 200		Billings		MT		59102		205

		Dr.		Stephen		M.		Lyon		1645 Parkhill Dr., Suite #5		Billings		MT		59102		206

		Dr.		Cole		L.		MacPherson		901 SW Higgins		Missoula		MT		59803		207

		Dr.		Kenneth		A.		Madsen		673 First Avenue WN		Kalispell		MT		59901		208

		Dr.		Joel				Maes		64 Medical Park Drive		Helena		MT		59601		209

		Dr.		Jerome		D.		Mancuso		2520 17th St. West		Billings		MT		59102		211

		Dr.		Scott		S.		Manhart		2675 Central Ave.		Billings		MT		59102		212

		Dr.		Jerry		D.		Martin		PO Box 516		Chester		MT		59522		213

		Dr.		Paul		R.		Martineau		401 N Central Avenue		Sidney		MT		59270		214

		Dr.		Christopher		A.		Mast		55 W. 14th Street, Ste. 102		Helena		MT		59601		216

		Dr.		Steven		M.		Mattocks		2619 16th Ave. South		Great Falls		MT		59405		217

		Dr.		David		F.		Mawyer		2675 Central Ave. #10		Billings		MT		59102		218

		Dr.		Michael		J.		McCarthy		2700 Grand Avenue, #E		Billings		MT		59102		219

		Dr.		John		B.		McCollum		PO Box 1255		Dillon		MT		59725		220

		Dr.		Gary		R.		McCrummen		8289 Montana Hwy 35		Bigfork		MT		59911		221

		Dr.		Christopher		J.		McDonald		1690 Rimrock Road #F		Billings		MT		59102		222

		Dr.		Garret		C.		McFarland		11 South 7th Street		Miles City		MT		59301		223

		Dr.		Daniel		J.		McGeehan		830 Sampson		Butte		MT		59701		224

		Dr.		Stephen		T.		McGrath		422 South Main Street		Livingston		MT		59047		225

		Dr.		Edward		J.		McGreevey		1001 SW Higgins, #106		Missoula		MT		59803		226

		Dr.		Franklin		G.		McGreevey		2119 Terrace Lake Road		Ronan		MT		59864		227

		Dr.		Michael		S.		McGuire		712 Fourth St.		Deer Lodge		MT		59722		228

		Dr.		David		R.		McPherson		116 N Meade Avenue		Glendive		MT		59330		229

		Dr.		Gregory		A.		McPherson		116 N. Meade Avenue		Glendive		MT		59330		230

		Dr.		Sean		F.		Melton		301 Saddle Drive		Helena		MT		59601		232

		Dr.		Ronald		E.		Mendenhall		PO Box 1379		Libby		MT		59923		233

		Dr.		Steven		R.		Mendive		PO Box 3002		Troy		MT		59935		234

		Dr.		Vincent		W.		Meng		2831 Fort Missoula Rd #204		Missoula		MT		59804		235

		Dr.		H. Rod				Michael		1690 Rimrock Rd #D		Billings		MT		59102		236

		Dr.		Gary		L.		Mihelish		907 Helena Avenue		Helena		MT		59601		237

		Dr.		Edward		J.		Miller		PO Box 1178		Anaconda		MT		59711		238

		Dr.		Richard		H.		Miller		PO Box 1490		Anaconda		MT		59711		239

		Dr		Kevin		E.		Miller		505 North Sanders		Helena		MT		59601		240

		Dr.		Kevin		A.		Miltko		1550 South Avenue West		Missoula		MT		59801		241

		Dr.		Gary		R.		Mintz		PO Box 1171		Glendive		MT		59330		242

		Dr.		Donald		K.		Moen		505 W. Main, #105		Lewistown		MT		59457		243

		Dr.		Eric		D.		Monson		115 West Kagy Blvd.		Bozeman		MT		59715		244

		Dr.		J. Patrick				Moore		865 Oilfield Ave.		Shelby		MT		59474		245

		Dr.		Douglas		A.		Morehouse		PO Box 302		Lakeside		MT		59922		246

		Dr.		Eugene		F.		Morris		1547 South Higgins Ave.		Missoula		MT		59801		247

		Dr.		Richard		D.		Morrison		PO Box 250		Laurel		MT		59044		248

		Dr.		Dean		C.		Mortenson		2018 Stadium Drive		Bozeman		MT		59715		249

		Dr.		James		R.		Mularczyk		PO Box 1120		Columbia Falls		MT		59912		250

		Dr.		John		C.		Murphy		949 Broadwater Square		Billings		MT		59101		251

		Dr.		Joseph		J.		Murphy		3511 First Avenue North		Great Falls		MT		59401		252

		Dr.		Timothy		J.		Murphy		PO Box 433		Hardin		MT		59034		253

		Dr.		Arlo		D.		Nansel		12 North Seventh Street		Miles City		MT		59301		254

		Dr.		Ronald		E.		Neal		2714 15th Ave. S.		Great Falls		MT		59405		255

		Dr.		Robin		R.		Neil		503 First Ave. N. # 212		Great Falls		MT		59401		257

		Dr.		Robert		A.		Neill		800 West Platinum		Butte		MT		59701		258

		Dr.		Teresa		L.		Nelson		50 Village Loop		Kalispell		MT		59901		259

		Dr.		James		E.		Nelson		114 13th Street South		Great Falls		MT		59401		260

		Dr.		Peter		B.		Nelson		795 Sunset Boulevard		Kalispell		MT		59901		261

		Dr.		Roger		K.		Newman		PO Box 2065		Columbia Falls		MT		59912		262

		Dr.		Paul		K.		Nielsen		301 Saddle Dr.		Helena		MT		59601		264

		Dr.		Donald		O.		Nordstrom		3817 Stephens Ave.		Missoula		MT		59801		265

		Dr.		Stephen		C.		Noyd		1901 S. Higgins Ave		Missoula		MT		59801		266

		Dr.		Norman		T.		Nybo		1125 W. Kagy Blvd. #200		Bozeman		MT		59715		267

		Dr.		George		M.		Olsen		690 SW Higgins #E		Missoula		MT		59803		268

		Dr.		Scott		C.		Olsen		115 S. Pacific		Dillon		MT		59725		270

		Dr.		James		W.		Olson		215 North 10th Street, Ste. A		Hamilton		MT		59840		271

		Dr.		Gerald		W.		Olson		424 Third Street		Havre		MT		59501		272

		Dr.		R.M.				O'Neal		715 West Central Ave.		Missoula		MT		59801		273

		Dr.		Daniel		J.		O'Neill		3310 Monroe Avenue		Butte		MT		59701		274

		Dr.		Andrew				Orton		1313 W. Park St., Ste 2		Livingston		MT		59047		275

		Dr.		James		L.		Ouellette		1201 Kensington		Missoula		MT		59801		276

		Dr.		Charles		W.		Palian		2675 Central Ave. Suite L-8		Billings		MT		59102		277

		Dr.		James		E.		Patterson		820 North 30th		Billings		MT		59101		278

		Dr.		Kevin		M.		Pearson		121 W. Kagy Blvd.		Bozeman		MT		59715		279

		Dr.		Lawrence		P.		Pendleton		108 North 11th Ave.		Bozeman		MT		59715		280

		Dr.		Donald		J.		Peretti		110 Grand Avenue		Billings		MT		59101		281

		Dr.		Gabriel		R.		Perjessy		1250 Burns Way, #2		Kalispell		MT		59901		282

		Dr.		John		S.		Petersen		Box 38		Whitefish		MT		59937		283

		Dr.		Gary		R.		Peterson		725 SW Higgins Avenue		Missoula		MT		59803		284

		Dr.		Timothy		H.		Pfister		1690 Rimrock #B		Billings		MT		59102		285

		Dr.		Garr		T.		Phelps		136 Eastside Road		Deer Lodge		MT		59722		286

		Dr.		Andrew		W.		Pickens		730 Main Street #101		Billings		MT		59105		287

		Dr.		Bryan		K.		Pike		2615 16th Ave. S.		Great Falls		MT		59405		288

		Dr.		Thomas		A.		Pittaway		124 1st Avenue West		Kalispell		MT		59901		289

		Dr.		Garry		E.		Pitts		PO Box 837		Plains		MT		59859		290

		Dr.		Sam		R.		Pollock		PO Box 1025		Laurel		MT		59044		291

		Dr.		Max		F.		Porter		913 SW Higgins, Ste 201		Missoula		MT		59803		292

		Dr.		Richard		D.		Prill		820 North 30th		Billings		MT		59101		293

		Dr.		Patrick		V.		Quinn		2225 11th Avenue		Helena		MT		59601		294

		Dr.		Alan		Jay		Rauckhorst		619 SW Higgins, Suite P		Missoula		MT		59803		295

		Dr.		Russell		P.		Read		705 S. Reserve St.		Missoula		MT		59804		296

		Dr.		John		C.		Remien, II		3817 Stephens Ave.		Missoula		MT		59801		297

		Dr.		Kevin		L.		Rencher		251 Saddle Drive		Helena		MT		59601		298

		Dr.		Joseph		E.		Reyling		Box 809		Glasgow		MT		59230		299

		Dr.		Marvin		P.		Reynolds		218 E Front Street #301		Missoula		MT		59802		300

		Dr.		Randall		J.		Reynolds		2200 Box Elder, Ste. 121		Miles City		MT		59301		301

		Dr.		Toby		G.		Richards		1240 Dewey Blvd.		Butte		MT		59701		302

		Dr.		Wayne		L.		Richardson		918 SW Higgins		Missoula		MT		59803		303

		Dr.		Jason		J.		Roan		25 Neill Avenue, #204		Helena		MT		59601		304

		Dr.		Donald		L.		Roberts		2675 Central Ave. #L8		Billings		MT		59102		305

		Dr.		Brand		D.		Robinson		108 North 11th		Bozeman		MT		59715		306

		Dr.		Richard		A.		Roche		800 West Diamond		Butte		MT		59701		307

		Dr.		James		B.		Ronald		75 Claremont St., Suite D		Kalispell		MT		59901		308

		Dr.		Mark		S.		Rosebush		239 Main St.		Roundup		MT		59072		309

		Dr.		Paul		S.		Rosenthal		1145 S Montana Avenue		Butte		MT		59701		310

		Dr.		Gayle		A.		Roset		1690 Rimrock Rd, Suite A		Billings		MT		59102		311

		Dr.		Ronald		F.		Rosser		690 SW Higgins, Suite H		Missoula		MT		59803		312

		Dr.		Kathleen		Schroeder		Roth		725 S.W. Higgins		Missoula		MT		59803		313

		Dr.		Michael		F.		Ruhkala		PO Box 640		St Ignatius		MT		59865		314

		Dr.		Dennis		K.		Sacry		PO Box 549		Whitehall		MT		59759		315

		Dr.		Robert		D.		Scarr		505 N. Sanders Ave.		Helena		MT		59601		317

		Dr.		William		P.		Schalk		PO Box 328		Polson		MT		59860		318

		Dr.		William				Schauer		740 Helena Avenue		Helena		MT		59601		319

		Dr.		Scott		R.		Schroeder		2445 S. 3rd Street West		Missoula		MT		59801		320

		Dr.		Cindy		L.		Schroeder		2445 S. 3rd Street West		Missoula		MT		59801		321

		Dr.		Denny		L.		Schultz		720 Second Street East		Kalispell		MT		59901		322

		Dr.		Gregory		M.		Schuster		1805 W. Dickerson, Bldg 2 #2		Bozeman		MT		59715		323

		Dr.		Fred				Schwendeman		108 N. 11th Ave.		Bozeman		MT		59715		324

		Dr.		James		Ben		Scott		418 W. Broadway		Lewistown		MT		59457		325

		Dr.		Carol Ann				Scranton		PO Box 7998		Kalispell		MT		59904		326

		Dr.		David		R.		Shelby		628 South Avenue West		Missoula		MT		59801		328

		Dr.		Carl		R.		Shepp		PO Box 368		Florence		MT		59833		329

		Dr.		Frederick		L.		Sherer		1125 Second Avenue North, Ste. 5		Great Falls		MT		59401		330

		Dr.		Gayle		R.		Siemers		PO Box 656		Polson		MT		59860		331

		Dr.		Justin		D.		Simmons		710 N. 1st St., Ste. A		Hamilton		MT		59840		333

		Dr.		Stacey		L.		Simmons		710 N. 1st St., Ste. A		Hamilton		MT		59840		334

		Dr.		Paul		G.		Sims		775 West Gold		Butte		MT		59701		335

		Dr.		Curtis		P.		Skillestad		3700 S. Russell, Ste. 119		Missoula		MT		59801		336

		Dr.		Matthew		L.		Slade		PO Box 1098		Havre		MT		59501		337

		Dr.		Connie		L.		Small		673 1st Avenue West North		Kalispell		MT		59901		338

		Dr.		Kenneth		C.		Small		2527 6th Avenue South		Great Falls		MT		59405		339

		Dr.		Ronald		W.		Smith		2716 7th Avenue North		Billings		MT		59101		340

		Dr.		Douglas		C.		Smith		795 Sunset Blvd.		Kalispell		MT		59901		341

		Dr.		J. Steven				Smith		1820 W. Lincoln		Bozeman		MT		59715		342

		Dr.		John		E.		Smith		38 S Last Chance Gulch		Helena		MT		59601		343

		Dr.		John		B.		Snively		1227 South Higgins Avenue		Missoula		MT		59801		344

		Dr.		Kirk		D.		Song		2675 Central Ave. #U-19		Billings		MT		59102		345

				Jeremy				Sorhus		3920 Third Ave. S.		Great Falls		MT		59405		346

		Dr.		Daniel		L.		Spain		Box 564		Manhattan		MT		59741		347

		Dr.		Steven		L.		Spainhower		115 West Kagy Blvd.		Bozeman		MT		59715		348

		Dr.		Rod		R.		Spencer		430 Windward Way, Ste 205		Kalispell		MT		59901		349

		Dr.		Stephen		J.		Spencer		912 13th Ave South		Great Falls		MT		59405		350

		Dr.		John		D.		Sperry		3815 Stephens		Missoula		MT		59801		351

		Dr.		R. John				Spierling		690 SW Higgins Ave.  Ste B		Missoula		MT		59803		352

		Dr.		Don		A.		Spurgeon		2615 16th Avenue South		Great Falls		MT		59405		353

		Dr.		Craig		E.		Stannebein		2132 Broadwater Ave. #C		Billings		MT		59102		354

		Dr.		Jake		S.		Starr		PO Box 720		Deer Lodge		MT		59722		356

		Dr.		Todd		T.		Steinmetz		300 N. Willson #404D		Bozeman		MT		59715		358

		Dr.		Kirk		B.		Stetson		1806 11th Ave.		Helena		MT		59601		359

		Dr.		Michael		G.		Stevens		2675 Central Ave., Ste U23		Billings		MT		59102		360

		Dr.		John		K.		Stewart		2609 16th Avenue South		Great Falls		MT		59405		361

		Dr.		Charles		D.		Stokke		116 West Third Street		Anaconda		MT		59711		362

		Dr.		H. Banner				Stokke		Box 538		Absarokee		MT		59001		363

		Dr.		Samuel		L.		Stokke		112 1st Ave. South		Laurel		MT		59044		364

		Dr.		J. Samuel				Stroeher		800 W. Platinum		Butte		MT		59701		365

		Dr.		Michael		W.		Stuart		1537 Ave. D, Suite 205		Billings		MT		59102		366

		Dr.		James		J.		Sullivan		933 Broadwater Square		Billings		MT		59101		367

		Dr.		Michael		J.		Susich		821 W. Main		Lewistown		MT		59457		368

		Dr.		Jeanne		L.		Sutton		644 Grand Avenue, Ste. 2		Billings		MT		59101		369

		Dr.		David		H.		Swanson		PO Box 1290		Libby		MT		59923		370

		Dr.		Gregory		J.		Swica		Southgate Mall, 2901 Brooks		Missoula		MT		59801		371

		Dr.		Clark		O.		Taylor		805 S. Reserve		Missoula		MT		59804		372

		Dr.		Michael		E.		Taylor		215 North 10th Street		Hamilton		MT		59840		373

		Dr.		Anthony		D.		Thiessen		203 Second Ave. S.W.		Sidney		MT		59270		374

		Dr.		Paul		F.		Thomas		830 Sampson		Butte		MT		59701		375

		Dr.		Joseph		P.		Thomas		1501 14th St. W., #215		Billings		MT		59102		376

		Dr.		Jill		K. Frazier		Thompson		1547 S. Higgins		Missoula		MT		59801		377

		Dr.		Susan		B.		Tiede		PO Box 760		Browning		MT		59417		379

		Dr.		Todd		A.		Torbert		2370 Avenue C		Billings		MT		59102		380

		Dr.		Robert		B.		Torgerson		1547 S. Higgins Ave.		Missoula		MT		59801		381

		Dr.		John		L.		Tripp		2911 Grand Ave.		Billings		MT		59102		382

		Dr.		Gerald		W.		Tuck		900 10th Avenue NW		Great Falls		MT		59404		383

		Dr.		Jay		A.		Tuomi		2609 16th Avenue South		Great Falls		MT		59405		384

		Dr.		James		E.		Turley		207 N. Broadway		Billings		MT		59101		385

		Dr.		Eugene		A.		Tynes		2507 6th Ave. S.		Great Falls		MT		59405		386

		Dr.		W. Barry				Valacich		2300 12th Ave. S., #212		Great Falls		MT		59405		387

		Dr.		C. Douglas				Van Dyck		2601 16th Avenue South		Great Falls		MT		59405		388

		Dr.		Schuyler		A.		VanDyke		417 2nd Ave. SW		Conrad		MT		59425		389

		Dr.		William		J.		Venable		110 South B Street		Livingston		MT		59047		390

		Dr.		Michael		A.		Veseth		PO Box 196		Malta		MT		59538		391

		Dr.		Robert		P.		Wagner		1216 16th St. W., Ste. 34		Billings		MT		59102		392

		Dr.		Joanna		V.		Wales		1125 W. Kagy, Suite 300		Bozeman		MT		59715		393

		Dr.		Eric		L.		Walker		210 1st Ave. E.		Kalispell		MT		59901		394

		Dr.		Jere "JP"				Walters		238 S. Idaho		Butte		MT		59701		395

		Dr.		Stephen		P.		Walters		301 Saddle Drive, Ste. A		Helena		MT		59601		396

		Dr.		Dick		L.		Warner		2 Market Street		Clancy		MT		59634		397

		Dr.		Matthew		A.		West		422 Broadway, Suite A		Townsend		MT		59644		399

		Dr.		Bruk		P.		Weymouth		3224 10th Ave. South		Great Falls		MT		59406		400

		Dr.		Robert		J.		Whalen		690 SW Higgins Ave., #G		Missoula		MT		59803		401

		Dr.		Jason		J.		Wheeler		2625 St. John's		Billings		MT		59102		402

		Dr.		Michael		P.		Wheeler		PO Box 280		Laurel		MT		59044		403

		Dr.		Jessica		A.		Wheeler		2625 St. John's		Billings		MT		59102		404

		Dr.		Raymond		W.		White		611 1/2 NE Main Street		Lewistown		MT		59457		405

		Dr.		Thomas		J.		Wickliffe		1690 Rimrock Road		Billings		MT		59102		406

		Dr.		Mark		A.		Wilgus		2700 Grand Ave., Suite B		Billings		MT		59102		407

		Dr.		James		B.		Willis		102 First Ave. East		Polson		MT		59860		409

		Dr.		Charles		L.		Wilson		90 Hwy. 2 East		Glasgow		MT		59230		410

		Dr.		Michael		R.		Windauer		421 Main St.		Polson		MT		59860		411

		Dr.		Bert		W.		Winterholler		2520 17th Street W. #302		Billings		MT		59102		412

		Dr.		J. Harve				Wolfe		PO Box 1124		Dillon		MT		59725		414

		Dr.		Thomas		C.		Wolgamot		2501 6th Ave. S.		Great Falls		MT		59405		415

		Dr.		Robert		W.		Wood		1311 Eleventh Street West		Billings		MT		59102		416

		Dr.		Richard		S.		Wood		P.O. Box 1566		Libby		MT		59923		417

		Dr.		Karl		F.		Woodmansey		MSU Dental Clinic		Bozeman		MT		59717		418

		Dr.		John		A.		Wright		1716 W. Main, Suite 8D		Bozeman		MT		59715		419

		Dr.		Harry		L.		Yaskus		203 Barbara Street		Stevensville		MT		59870		420

		Dr.		Jerald		A.		Yoneji		900 10th Avenue NW		Great Falls		MT		59404		421

		Dr.		Mary		R.		Youngbauer		PO Box 68		Forsyth		MT		59327		422

		Dr.		Donald		G.		Youngbauer		PO Box 68		Forsyth		MT		59327		423

		Dr.		Terence		J.		Zahn		690 SW Higgins		Missoula		MT		59803		424

		Dr.		James		C.		Zander		910 First Ave. North		Great Falls		MT		59401		425

		Dr.		Spencer		E.		Zaugg		1139 N. 27th St., Ste. A		Billings		MT		59101		426

		Dr.		Timothy		J.		Zellmer		1301 12th Ave. S.		Great Falls		MT		59405		427

		Dr.		Michael		H.		Downing		Yellowstone Health Dept 123 S 27th ST A		Billings		MT		59101		428
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		1		Wolf Point		550 6TH AVE N				MT		59201		Roosevelt		Wolf Point Health Ctr		Wolf Point Health Center						4066531641		LARRY		false		true		false		false		false		false		Fort Peck Indian Health Services, child must be enrolled native american		false				Barbara						false		A

		2		Williston, ND		PO BOX 367				ND		58802		z Out of State		Lawrence N Burke		Lawrence		N		Burke		7015722662		Naomi 9/15/05		true		false		false		false		false		false				false		ND		Sue Burke 6/14/04						false		D

		3		Williston, ND		2224 1ST AVE W				ND		58801		z Out of State		Christopher F Kemp		Christopher		F		Kemp		7015777611		JOANNE		true		false		false		false		false		false		Patients from Sheridan, Roosevelt & Richland counties		false		ND								false		ACD

		4		Williston, ND		2224 1ST AVE W		KEMP FAMILY DENTISTRY		ND		58801		z Out of State		Robert W Kemp		Robert		W		Kemp		7015777611		JOANNE		true		false		false		false		false		false				false		ND								false		E

		5		Williston, ND		PO BOX 1481				ND		58802		z Out of State		Loye Ashton		Loye				Ashton		7015729461		CONNIE		true		false		false		false		false		false		Patients from Richland, Roosevelt, & Sheridan counties		false		ND		Kaylene						false		

		6		Williston, ND		2224 1ST AVE W				ND		58801		z Out of State		Ron J Seeley		Ron		J		Seeley		7017740404		Ann 7/11/05		true		false		false		false		true		false		Patients from Sheridan, Roosevelt, & Richland counties		false		ND								false		

		7		Whitehall		PO BOX 549				MT		59759		Jefferson		Dennis K Sacry		Dennis		K		Sacry		4062873026		CHERYL 12/10/03		true		false		false		false		false		false				false										false		

		8		Whitefish		3000 Hospital Way				MT		59937		Flathead		Laura Raddatz		Laura				Raddatz		4068925668		Heather 3/23/05		true		false		false		false		false		false				false				Lonita 3/29/04						false		C

		9		Whitefish		201 2ND ST E				MT		59937		Flathead		Herbert C Peschel		Herbert		C		Peschel		4068623839		DANNY/TRICAI		true		false		false		false		false		false				false										false		DE

		10		Whitefish		PO BOX 517				MT		59937		Flathead		Eric Daniels		Eric				Daniels		4068623503		EDIE		true		false		false		false		false		false				false				Laura 3/5/04						false		AE

		11		Whitefish		3000 Hospital Way				MT		59937		Flathead		Dale A Bax		Dale		A		Bax		4068623839		Lonita 12/4/03		true		false		false		false		false		false				false										false		F

		12		Whitefish		6345 HGY 93 S				MT		59937		Flathead		Gary L Dalen		Gary		L		Dalen		4068624301		WENDY		false		true		false		true		false		false				false										false		

		13		Whitefish		905 Wisconsin Ave Suite C				MT		59937		Flathead		Pamela M Lilly		Pamela		M		Lilly		4068628180		?		false		true		false		false		true		false				false										false		

		14		Whitefish		6516 HWY 93 S				MT		59937		Flathead		Mark Colonna		Mark				Colonna		4068621010		Rachel 4/4/06		false		false		false		false		true		false				false				Nancy 11-19-03						false		B

		15		White Sulphur		201 WEST MAIN BOX 0		FAMILY DENTAL CARE PLLC		MT		59645		Meagher		Timothy J Zellmer		Timothy		J				4065472577		Janet 9/29/04		false		false		false		false		false		false		No longer accepts CHIP patients as of 3/1/08		true										false		B

		16		Belgrade		130 West Jefferson Ste A				MT		597144419				Randall Johnson		Randall				Johnson		4063884064		Linda 6/22/05		false		true		false		false		true		false		No longer in Victor, Mt.		false										false		C

		17		Townsend		422 BROADWAY				MT		59644		Broadwater		Matthew A West		Matthew		A		West		4062663402		Nicki 10/7/04		true		false		false		false		false		false				false										false		CB

		18		Three Forks		PO BOX 590				MT		59752		Gallatin		Brian Fanders		Brian				Fanders		4062855234		JERRI		true		false		false		false		false		false				true								2003-05-30		false		

		19		Missoula		PO Box 2864				MT		598062864		Missoula		David K Foster		David		K		Foster		4068224445		Sharon 2/9/05		true		false		false		false		false		false				true										false		CE

		20		Stevensville		203 BARBARA ST				MT		59870		Ravalli		Harry L Yaskus		Harry		L		Yaskus		4067775582		ROBIN		false		true		false		true		false		false				false				Kay 10/4/04						false		

		21		St Ignatius		PO BOX 880 MISSION DRIVE				MT		59865		Lake		CS&K Tribal Hlth		CS&K Tribal Health						8888358766		CONNIE		true		false		false		false		false		false		Phone extension=5017		false										false		

		22		Sidney		122 2ND ST SE				MT		59270		Richland		Richard L Fink		Richard		L		Fink		4064334422		Sherry 10/25/04		true		false		false		false		false		false				false				Monica 6/29/04						false		

		23		Sidney		1405 4TH ST SW				MT		59270		Richland		Curt Christensen		Curt				Christensen		4064822666		Rhonda 4/22/04		true		false		false		false		false		false				false										false		EF

		24		Sidney		401 N CENTRAL AVE				MT		59270		Richland		Paul R Martineau		Paul		R		Martineau		4064822423		JAN		true		false		false		false		false		false				false										false		

		25		Sheridan 		PO BOX 581				MT		59749		Madison		R Tom Bartoletti		R		Tom		Bartoletti		4068425400		Leslie 10/17/06		true		false		false		false		false		false				false										false		DE

		26		Sheridan		PO BOX 823				WY		82801		Out of State		Kevin Garner		Kevin				Garner		3076749661		Kathy 3/24/05		false		false		false		false		true		false				true		WY		Mika						false		DEF

		27		Shelby		865 OILFIELD AVE				MT		59474		Toole		J Patrick Moore		J		Patrick		Moore		4064345146		JAN		true		false		false		false		false		false				false				Connie						false		

		28		Shelby		865 OILFIELD AVE				MT		59474		Toole		John W Carr		Jon		W		Carr		4064342345		JEANNIE/APRIL		true		false		false		false		false		false				true				Lisa 4/12/05						false		

		29		Scobey		PO BOX 830				MT		59263		Daniels		J Britt Chandler		J		Britt		Chandler		4064872650		Susie 3/10/05		false		true		false		true		false		false		Daniels County Dental		false										false		

		30		Roundup		239 MAIN STREET				MT		59072		Musselshell		Mark Rosebush		Mark				Rosebush		4063231234		SALLY		true		false		false		false		false		false				false										false		DC

		31		Ronan		315 HWY 93 S				MT		59864		Lake		Timothy H Bagnell		Timothy		H		Bagnell		4066768880		Penny 10/22/04		true		false		false		false		false		false				false				Debbie 3/12/04						false		

		32		Red Lodge		PO BOX 510				MT		59068		Carbon		David G Evans		David		G		Evans		4064462814		BETH		false		true		false		true		false		false				false										false		CE

		33		Red Lodge		PO BOX 950				MT		59068		Carbon		Richard C Gessling		Richard		C		Gessling		4064461010		Joan 2/1/05		false		true		false		true		false		false				false										false		

		34		Pryor		PRYOR GAP ROAD				MT		59066		Yellowstone		Pryor Health Station		Pryor Health Station						4062599813		?		true		false		false		false		false		false				false										false		A

		35		Powell		323 N DIVISION ST				WY		82435		Out of State		Thomas J Jones		Thomas		J		Jones		3077543521		?		false		false		false		false		false		false		Discontinued as a provider.		true		WY								false		

		36		Powell		215 SO DIVISION ST				WY		82435		Out of State		Melvin Ginest		Melvin				Ginest		3077545502		JERRI		true		false		false		false		false		false		Patients from southern MT, especially Belfry area		true		WY								false		AF

		37		Poplar		107 H STREET E				MT		59255		Roosevelt		Poplar Health Center		Poplar Health Center						4067683491		DONNA		true		false		false		false		false		false				false				Barbara Toves						false		

		38		Polson		421 MAIN STREET				MT		59860		Lake		Michael R Windauer		Michael		R		Windauer		4068831343		Ona 12/6/04		false		true		false		false		true		false				false				Eileen 4/22/04						false		

		39		Polson		PO BOX 656				MT		59860		Lake		Gayle R Siemers		Gayle		R		Siemers		4068836269		DEBBIE		false		true		false		true		true		false				false				Terry						false		

		40		Plentywood		223 N MAIN ST				MT		59254		Sheridan		Tom Lidahl		Tom				Lidahl		4067652700		Marie 3/30/04		true		false		false		false		false		false				false				Barb 5/20/04						false		

		41		Plentywood		223 N MAIN ST				MT		59254		Sheridan		Lisa M Johnson		Lisa		M		Johnson		4067652700		?		true		false		false		false		false		false				true										false		

		42		Plains		200 E RAILROAD				MT		59859		Sanders		David K Foster		David		K		Foster		4068263611		-		false		false		false		false		false		false				true										false		AD

		43		Missoula 		1547 S HIGGINS AVE		Missoula Dental Arts		MT		59801		Missoula		Jill Frazier		Jill				Frazier		4065496222		Sue 4/8/05		false		true		false		true		false		false		Missoula Dental Arts		false										false		

		44		Missoula 		690 SW HIGGINS AVE				MT		59803		Missoula		George M Olsen		George		M		Olsen		4067212830		FAYE/DEE		false		false		false		false		true		false		Not accepting new CHIP patients.		false										false		

		45		Missoula 		715 W CENTRAL AVENUE				MT		59801		Missoula		R M O'Neal II		RM				O'Neal II		4067282840		Pam 1/3/05		false		true		true		false		false		false		Prefer ages 6-19		true										false		AEF

		46		Missoula 		3700 S RUSSELL SUITE 119				MT		59801		Missoula		Curtis P Skillestad		Curtis		P		Skillestad		4065432998		Autumn 2/5/04		true		false		false		false		false		false				false										false		

		47		Missoula 		1901 S HIGGINS AVE				MT		59801		Missoula		Stephen C Noyd		Stephen		C		Noyd		4067286048		Tracy 2/9/05		false		true		false		false		false		false				false										false		

		48		Missoula 		913 S W HIGGINS # 204				MT		59803		Missoula		Dennis H Barbian		Dennis		H		Barbian		4065495861		Joyce 10/18/04		false		false		false		false		true		false		Not accepting new CHIP patients.		false										false		CE

		49		Missoula 		1001 SW HIGGINS AVE STE 107				MT		59803		Missoula		Brad J Wall		Brad		J		Wall		4067286068		Ellen 5/4/04		true		false		false		false		false		false				false				Judy 6/21/04						false		

		50		Missoula 		705 SOUTH RESERVE				MT		59804		Missoula		Russ Read		Russ				Read		4065421600		Judy 11/18/04		true		false		false		false		false		true		Endodontist - root canals only		false				Jane						false		

		51		Missoula		690 SW HIGGINS AVE STE H				MT		59803		Missoula		Ronald F Rosser		Ronald		F		Rosser		4065433159		CHARLOTTE		true		false		true		false		false		false		Accepts new patients,  6 years and older		false				Gloria						false		

		52		Missoula		2831 FT MISSOULA RD STE 204				MT		59804		Missoula		Vincent Meng		Vincent				Meng		4065435647		JENNIFER		false		true		false		true		false		false				false										false		CD

		53		Missoula		3817 STEPHENS AVE				MT		59801		Missoula		Donald Nordstrom		Donald				Nordstrom		4065492395		Linda 2/18/05		true		false		false		false		false		false				false				Cindy						false		

		54		Missoula		1547 SOUTH HIGGINS AVE				MT		59801		Missoula		Robert Torgerson		Robert				Torgerson		4067286840		Heidi 12/7/04		false		true		false		true		false		true		Oral Surgical Associates		false				Alissa 11/5/04						false		

		55		Missoula		1227 S Higgins Ave		Twin Cranes Dental		MT		59801		Missoula		Ryan K Huckeby		Ryan		K		Huckeby		4067289442		Andrea 3/1/05		true		false		false		false		false		false		Twin Cranes Dental		false				Kim 4/27/05						false		DE

		56		Missoula		1201 KENSINGTON				MT		59801		Missoula		James L Ouelette		James		L		Ouelette		4065437532		WENDY		false		true		false		false		true		false				false										false		

		57		Missoula		SOUTHGATE MALL				MT		59802		Missoula		Douglas S Hadnot		Douglas		S		Hadnot		4065412886		MARY		false		true		false		true		false		false				false										false		

		58		Missoula		SOUTHGATE MALL		FAMILY SAPPHIRE DNTL GRP		MT		59801		Missoula		Annette Dusseau		Annette				Dusseau		4067212886		MARY		false		true		false		true		false		false		Family Dental		false				Kristy 3/22/05						false		DF

		59		Missoula		690 SW HIGGINS AVE STE G				MT		59803		Missoula		Robert J Whalen Jr		Robert		J		Whalen Jr		4065435189		Kay 3/1/04		true		false		false		false		false		false				false										false		

		60		Missoula		628 SO AVE W				MT		59801		Missoula		David R Shelby		David		R		Shelby		4065496323		Tommy 12/3/03		true		false		false		false		false		false				false				Andrea 1/31/06						false		

		61		Missoula		1547 S HIGGINS				MT		59801		Missoula		Thomas L Farago		Thomas		L		Farago		4065496081		KAY		false		true		false		false		true		false				false				Terri 2/28/05						false		

		62		Missoula		1547 S HIGGINS AVE				MT		59801		Missoula		John W Helms		John		W		Helms		4067283848		Jenine		false		false		false		true		false		false				false										false		

		63		Missoula		3700 S RUSSELL STE 116				MT		59801		Missoula		Jackie S Jones		Jackie		S		Jones		4065423305		Jennifer 1/13/04		true		false		false		false		false		false				false				Stewart 1/13/04						false		

		64		Miles City		136 Sprandel Ln				MT		59301		Custer		Richard L Hogan		Richard		L		Hogan		4062322926		SANDY		true		false		false		false		false		false		Retired 5/2007. Refer to Robin D.Hogan or Eric T. Hogan.		true										false		DE

		65		Miles City		1018 S Stacy Ave				MT		593015030		Custer		Richard  C Lang		Richard		C		Lang		4062321950		?		true		false		false		false		false		false				true										false		

		66		Miles City		2200 BOX ELDER				MT		59301		Custer		Randall J Reynolds		Randall		J		Reynolds		4062322214		Jeanette 1/9/07		true		false		false		false		false		false				false				Kathy 2/24/05						false		

		67		Miles City		12 N 7TH ST				MT		59301		Custer		A D Nansel		AD				Nansel		4062321967		LESLIE		true		false		false		false		false		false				false										false		A

		68		Malta		PO BOX 196				MT		59538		Phillips		Michael A Veseth		Michael		A		Veseth		4066542554		Terri 6/21/05		true		false		false		false		false		false				false				Michelle 6/7/06						false		AF

		69		Malta		PO BOX 1710				MT		59538		Phillips		Richard C Lang		Richard		C		Lang		4066541984		JOANNE		true		false		false		false		false		false				true										false		AF

		70		Mahnomen		PO BOX 436				MN		56557		Out of State		Norbert T Diekman		Norbert		T		Diekman		2189352555		?		false		false		false		false		false		false				true		MN								false		AF

		71		Lolo		PO BOX 725				MT		59847		Missoula		Steven M Hillberry		Steven		M		Hillberry		4062730490		KIM		true		false		false		false		false		false				false										false		AF

		72		Lodge Grass		HARDING AVENUE				MT		59050		Big Horn		Lodge Grass Hlth Ctr		Lodge Grass Hlth Cntr						4066392317		?		false		true		false		false		false		true		Patients need to be enrolled in Indian Health Services (IHS).		false										false		AE

		73		Livingston		422 SOUTH MAIN ST				MT		59047		Park		Elizabeth Blavatsky		Elizabeth				Blavatsky		4062226061		Sue 1/26/04		true		false		false		false		false		false				false				Linda 7/7/04						false		AB

		74		Livingston		422 SOUTH MAIN ST				MT		59047		Park		S T McGrath		Stephen		T		McGrath		4062220121		LINDA		true		false		false		false		false		false				false										false		AE

		75		Livingston		422 SOUTH MAIN ST				MT		59047		Park		Theodore Kulaga		Theodore				Kulaga		4062226061		CHRISTA		true		false		false		false		false		false				false										false		AD

		76		Livingston		110 S B STREET				MT		59047		Park		William J Venable		William		J		Venable		4062228152		Roxanne 5/8/06		true		false		false		false		false		false				true										false		AC

		77		Livingston		422 SOUTH MAIN ST				MT		59047		Park		Gary A Jagodzinski		Gary		A		Jagodzinski		4062220636		Amanda		true		false		false		false		false		false				false										false		

		78		Livingston		1313 W PARK ST STE 2				MT		59047		Park		Andrew S Orton		Andrew		S		Orton		4062222850		Jenna 3/3/05		true		false		false		false		false		false		Yellowstone Dental		false										false		

		80		Libby		PO BOX 1290		DAVID H SWANSON		MT		59923		Lincoln		David H Swanson		David		H		Swanson		4062937768		SUE/JEANNIE		true		false		false		false		false		false				false				Penny 5/17/05						false		

		81		Libby		200 CALIFORNIA AVE				MT		59923		Lincoln		Steve Davidson		Steve				Davidson		4062937778		SUE/JEANNIE		false		true		false		false		true		false				false										false		

		82		Libby		PO BOX 1566				MT		59923		Lincoln		Richard S Wood		Richard		S		Wood		4062937541		GERALYN		true		false		false		false		false		false				false										false		

		84		Lewistown 		611 1/2 NE MAIN				MT		59457		Fergus		Raymond W White		Raymond		W		White		4065382347		Krista 2/3/04		true		false		false		false		false		false				false										false		

		85		Lewistown		505 WEST MAIN STE 105				MT		59457		Fergus		Donald Moen		Donald				Moen		4065382376		Vicky 3/10/04		false		true		false		true		true		false				false				Lynn 2/26/04						false		

		86		Lewistown		310 WENDELL AVE SUITE # 3		LEWISTOWN DENTAL CENTER		MT		59457		Fergus		Dale R Chamberlain		Dale		R		Chamberlain		4065352084		LORI		true		false		false		false		false		false				false				Sandi 1/10/05						false		

		87		Lewistown		310 WENDELL AVE SUITE 2				MT		59457		Fergus		William Kuhlmann		William				Kuhlmann		4065356317		NICKI		false		true		false		false		false		false		Deer Creek Dental		false				Mary 12/8/05						false		

		88		Laurel		PO BOX 280				MT		59044		Yellowstone 		Michael Wheeler		Michael				Wheeler		4066288383		MARY KAY		false		true		false		true		false		false				false										false		

		89		Laurel		PO BOX 1025				MT		59044		Yellowstone		John H Smith		John		H		Smith		4066286716		DANETTE		false		false		false		false		false		false		Retired-will no longer be a CHIP provider. Refer to Dr. Pollock.		true										false		

		90		Laurel		PO BOX 338				MT		59044		Yellowstone		Jody L Crowl		Jody		L		Crowl		4066288741		Nancy 2/3/04		false		true		false		true		false		false				false										false		

		91		Laurel		PO BOX 1025		SAM R POLLOCK DDS		MT		59044		Yellowstone		Sam R Pollock		Sam		R		Pollock		4066286716		DANETTE		true		false		false		false		false		false				false										false		

		92		Lame Deer		PO Box 70				MT		59043		Rosebud		N Cheyenne Hlth Ctr		N Cheyenne Hlth Cntr						4064774407		?		false		true		false		false		false		false		Patients need to be enrolled native american		false										false		

		93		Lakeside		PO BOX 302				MT		59922		Flathead		Doug Morehouse		Doug				Morehouse		4068443825		Bonnie 11/16/05		true		false		false		false		false		false				false										false		

		94		Kalispell		140 5TH ST W				MT		59901		Flathead		William Neil Hammer		William		Neil		Hammer		4067556680		Terri 6/4/04		true		false		false		false		false		false				false										false		

		95		Kalispell		210 1st Ave E				MT		59901		Flathead		Tom D Little		Tom		D		Little		4067522180		Josie 3/1/05		false		false		false		false		true		false				false				Stephanie 11/20/03						false		

		96		Kalispell		195 Commons Loop				MT		59901		Flathead		Ronald B Potthoff		Ronald		B		Potthoff		4067555280		Carol 12/2/04		true		false		false		false		false		false				false										false		

		97		Kalispell		75 CLAREMONT ST STE D				MT		59901		Flathead		James B Ronald		James		B		Ronald		4067524375		Rolleen 5/18/05		false		true		false		true		false		true		Oral surgeon		false										false		

		98		Kalispell		795 SUNSET BLVD		PEDIATRIC DENTISTRY		MT		59901		Flathead		Peter B Nelson		Peter		B		Nelson		4067528302		Jan 12/13/05		true		false		false		false		false		false				false				Terry 8/16/04						false		

		99		Kalispell		1050 N. Meridian Rd				MT		599013542		Flathead		Kenneth A Madsen		Kenneth		A		Madsen		4067554127		Karen 11/19/03		false		false		false		false		true		false				false				Linda 11/17/03						false		

		100		Kalispell		22 SECOND AVE W STE 3000				MT		59901		Flathead		Robert Bowman		Robert				Bowman		4067528888		TAMMY 3/2/04		true		false		false		false		false		false				false										false		

		101		Kalispell		221 PARKWAY DR				MT		59901		Flathead		James E Paisley		James		E		Paisley		4067522372				false		false		false		false		false		false				true										false		

		102		Kalispell		1874 HWY 93 N				MT		59901		Flathead		David Dachs		David				Dachs		4067521107		LYNN 1/27/04		true		false		false		false		false		false		retired 1/08		true										false		

		103		Kalispell		340 W CENTER ST				MT		59901		Flathead		William J Jones		William		J		Jones		4067557123		Kathy 7/12/04		false		false		false		true		false		false				false				Lacey 12/8/04						false		

		104		Kalispell		795 SUNSET BLVD				MT		59911		Flathead		Douglas C Smith		Douglas		C		Smith		4067528081		Debra 4/22/05		false		false		false		false		false		false				true				Dusty 1/12/06				2006-06-01		false		

		105		Kalispell		720 2ND STREET EAST				MT		59901		Flathead		Denny L Schultz		Denny		L		Schultz		4067554766		6/14/04		true		false		false		false		false		false				false										false		

		106		Kalispell		3 SUNSET PLAZA				MT		59901		Flathead		Stephen  P Johnson		Stephen		P		Johnson		4067521166		Barb 11/17/04		false		true		false		false		true		false				false										false		

		107		Helena		25 NEILL AVE STE 204		MEADOWLARK DENTAL CLINIC		MT		59601		Lewis & Clark		Jason J Roan		Jason		J		Roan		4064420500		Maggie 4/21/05		false		true		false		false		true		false				true										false		

		108		Helena		2480 Tracy Dr				MT		59601		Lewis & Clark		Joel Maes		Joel				Maes		4064432780		Linda 1/20/05		true		false		false		false		false		false				false										false		

		110		Helena		121 N LAST CHANCE GULCH				MT		59601		Lewis & Clark		Eddy A Crowley		Eddy		A		Crowley		4064420282		Pam 3/3/04		false		true		false		true		true		false				false				Jodi 4/27/05						false		

		111		Helena		301 SADDLE DR				MT		59601		Lewis & Clark		Sean Melton		Sean				Melton		4064431419		LEE ANN		false		true		false		false		true		false				false										false		

		112		Helena		907 HELENA AVE				MT		59601		Lewis & Clark		Travis T Elder		Travis		T		Elder		4064424990		Jennifer 12/2/03		true		false		false		false		false		false				false				Natalie 12/2/03						false		

		113		Helena		1314 HELENA AVE				MT		59601		Lewis & Clark		John W Jost		John		W		Jost		4064421377		MELISSA		false		true		true		false		false		false		Prefer age 9 and younger.		true				Debbie 11/18/04						false		

		114		Helena		907 HELENA AVENUE				MT		59601		Lewis & Clark		Gary L Mihelish		Gary		L		Mihelish		4064424990		DEBBIE		true		false		false		false		false		false				false										false		

		115		Helena		227 WEST LYNDALE				MT		59601		Lewis & Clark		Theodore P Beck		Theodore		P		Beck		4064436464		Barbie 10/5/04		false		true		false		false		true		false				true				Tina 6/8/05				2008-06-08		false		

		116		Helena		1010 PARTRIDGE PLACE				MT		59602		Lewis & Clark		Robert J Jose		Robert		J		Jose		4064498900		Jean 10/4/06		true		false		false		false		false		false				false										false		

		117		Helena		2600 WINNE AVE STE C				MT		59601		Lewis & Clark		Christian L Claeys		Christian		L		Claeys		4064438000		NINA		false		false		false		false		true		false				false										false		

		118		Helena		1 Medical Park Dr				MT		59601		Lewis & Clark		Patrick V Quinn		Patrick		V		Quinn		4064422727		Lou Anne 11/1/05		false		true		false		false		true		false				false										false		

		119		Helena		2619 Colonial Dr Suite B				MT		59601		Lewis & Clark		Paul Nielsen		Paul				Nielsen		4064427831		Tammy 5/24/05		true		false		false		false		false		false				false										false		

		120		Helena		1930 9TH AVE				MT		59601		Lewis & Clark		Cooperative Hlth Cntr		Cooperative Health Center						4064578928		Denise 6/11/04		true		false		false		false		false		false		Provide Dental & Medical services		false				Ivy 4/21/05						false		

		121		Helena		505 N SANDERS				MT		59601		Lewis & Clark		Rober D Scarr		Robert		D		Scarr		4064432333		Kristy 1/3/06		false		true		false		false		false		false				true										false		

		122		Hays		123 WHITE COW ROAD				MT		59527		Blaine		Hays Hlth Ctr		Hays Health Center						4066733777		JANE		true		false		false		false		false		false				false										false		

		123		Havre		130 13TH ST				MT		59501		Hill		Daniel Bates		Daniel				Bates		4062629389		STEVI		false		true		false		true		false		false				true				Candace 10/18/04						false		

		124		Harlowton		PO BOX 709				MT		59036		Wheatland		Dennis Sacry		Dennis				Sacry		4066324511		?		true		false		false		false		false		false				false										false		

		125		Harlem		RR1 BOX 67				MT		59526		Blaine		Ft Belknap Hlth Ctr		Ft Belknap Health Cntr						4063533192		Pam 8/11/05		true		false		false		false		false		false				false										false		

		126		Hardin		339 3RD ST W				MT		59034		Big Horn		Michael H Downing		Michael		H		Downing		4062473333		Becky		false		true		false		true		false		false				true						2004-04-01		2004-05-09		false		

		127		Hardin		339 3RD ST W				MT		59034		Big Horn		Timothy J Murphy		Timothy		J		Murphy		4066653300		CRYSTAL		true		false		false		false		false		false				false										false		

		128		Hamilton		421 STATE ST				MT		59840		Ravalli		F Chet Nelson		F		Chet		Nelson		4063634010		Sheri 12/13/04		false		true		false		false		true		false				false										false		

		129		Hamilton		710 S 1ST ST				MT		59840		Ravalli		Andy B Kehmeier		Andy		B		Kehmeier		4063635200		LAINEY		false		true		false		false		true		false				false										false		

		130		Great Falls		2501 6th Ave S				MT		59405		Cascade		Thomas C Wolgamot		Thomas		C		Wolgamot		4067272444		Pam 08/15/06		false		true		false		false		true		false				true										false		

		131		Great Falls		121 4TH ST NORTH 2D				MT		59401		Cascade		Lance C Brimhall		Lance		C		Brimhall		4064536467		LORNA/KIM		false		false		false		false		true		false		Not accepting new CHIP patients.		false										false		

		132		Great Falls		900 10TH AVE NW				MT		59404		Cascade		Jerald Yoneji		Jerald				Yoneji		4067611365		Joanne 3/25/04		false		true		false		true		true		false				false										false		

		133		Great Falls		3224 10th Ave. South		Family Dental Center		MT		59406		Cascade		Eugene Bollwitt		Eugene				Bollwitt		4067271006				false		true		false		false		true		false		Family Dental Center		false										false		

		134		Great Falls		2800 11TH AVE S STE 24				MT		59405		Cascade		David W Johnson		David		W		Johnson		4067611091		MARY		false		false		false		false		true		false				false				Kristy 12/3/03						false		

		135		Great Falls		114 13TH ST S				MT		59401		Cascade		John T Noonan		John		T		Noonan		4064531495		LINDA		false		false		false		false		false		false		8/26/02 Sue at ACS said he requested to D/C as a CHIP provider. Phone number has been D/C.		true										false		

		136		Great Falls		2300 12 AVE S STE 202				MT		59405		Cascade		Donald P Jelinek		Donald		P		Jelinek						false		false		false		false		false		true		emergencies only.		false										false		

		137		Great Falls		115 FOURTH ST S		CHIP DENTAL		MT		59401		Cascade		Comm Hlth Care Ctr		Comm Hlth Care Ctr						4064546973		CHRISTY		true		false		false		false		false		false		Provide Dental & Medical services		false				Joanne 791-9261						false		

		138		Great Falls		2300 12TH AVE S STE 109				MT		59405		Cascade		Bruce H Buer		Bruce		H		Buer		4067611837		Romelle 9/6/05		false		true		false		true		false		false				false										false		

		139		Great Falls		114 13 ST S				MT		59401		Cascade		James E Nelson		James		E		Nelson		4064543711		Rhonda 8/29/05		true		false		false		false		false		true				false										false		

		140		Great Falls		2523 6TH AVE S				MT		59405		Cascade		Robert M Coleman		Robert		M		Coleman		4064522964		Claire 4/20/05		false		true		false		false		true		false				false				Collette 5/16/05						false		

		141		Great Falls		3920 3RD AVENUE SOUTH				MT		59405		Cascade		Edward J Sittler		Edward		J		Sittler		4064525361		Linda 10/29/04		false		true		false		false		true		false				true										false		

		142		Glendive		PO BOX 1329				MT		59330		Dawson		Timm Eickmann		Timm				Eickmann		4063776222		RITA		false		true		false		false		false		true				false										false		

		143		Fort Benton		PO BOX 338				MT		59442		Choteau		Robert J LaBrel		Robert		J		LaBrel		4066223651		Joline 11/29/04		false		true		false		false		false		true		Patients from Fort Benton & surrounding area		false				Candace 11/29/04						false		

		144		Forsyth		PO BOX 68				MT		59327		Rosebud		Mary R Youngbauer		Mary		R		Youngbauer		4063462131		Tammy 7/14/05		false		true		false		false		true		true		New CHIP patients from Rosebud Co. only  & current patients/families		false				Nancy 7/14/05						false		

		145		Florence		PO BOX 368				MT		59833		Missoula		Carl Shepp DDS		Carl				Shepp		4062732015		Pam 3/28/05		false		true		false		false		true		false				false										false		

		146		Florence		5872 EASTSIDE WAY		EASTSIDE DENTAL CLINIC		MT		59833		Missoula		Dennis R Lacey		Dennis		R		Lacey		4067775692		Joyce 1/14/04		false		false		false		false		true		false				false										false		

		148		Eureka		PO BOX 718				MT		59917		Lincoln		Eric Daniels		Eric				Daniels		4062972461		Edie 4/5/05		true		false		false		false		false		false				false				Eee Dee 1/15/04						false		

		149		Ennis		PO BOX 1279				MT		59729		Madison		Scott A Luly 		Scott		A		Luly		4066825544		LAINDA		true		false		false		false		false		false				true										false		

		150		East Helena		6 W MAIN				MT		59635		Lewis & Clark		James L Aichlmayer		James		L		Aichlmayr		4062275886		Suzanne 3/8/05		true		false		false		false		false		false				false										false		

		151		Dillon 		115 S PACIFIC		BLACK MOUNTAIN ENTERPRISES INC		MT		59725		Beaverhead		Scott C Olsen		Scott		C		Olsen		4066834816		SUSIE		true		false		false		false		false		false				false										false		

		152		Dillon		PO BOX 1255				MT		597251255		Beaverhead		John B McCollum		John		B		McCollum		4066835125		KRISTY		true		false		false		false		false		false				false										false		

		423		HAMILTON		215 N 10TH		SELTZER FAMILY DENTISTRY		MT		59840		RAVALLI		Greg Seltzer		Greg				Seltzer		4063635300		PAM		false		false		false		false		true		false		Current Pts & families only		false						2003-04-28				false		

		153		Dillon		PO BOX 1124				MT		59725		Beaverhead		Harve Wolfe		Harve				Wolfe		4066836536		JANET		false		true		false		true		true		false				false										false		

		154		Dillon		327 E HELENA ST				MT		59725		Beaverhead		George R Johnston		George		R		Johnston		4066835121		Mary Jo 5/25/05		false		true		false		true		false		false				false				Jill 6/16/04						false		

		155		Cut Bank		226 9TH AVE SE				MT		59427		Glacier		Mark Haemig		Mark				Haemig		4068734941		Mindy 3/2/05		true		false		false		false		false		false				false				Jane 2/25/04						false		

		156		Crow Agency		PO Box 9				MT		59022		Big Horn		Crow Hospital		Crow Hospital						4066383461		?		true		false		false		false		false		false				false										false		

		157		Conrad		809 SUNSET BLVD				MT		59425		Pondera		Thomas H Owen 		Thomas		H		Owen		4062787573		CHERYL		false		false		false		false		false		false		1-15-2003 Mail returned w/ forwarding address in Minnesota. Phone disconnected		true								2003-01-15		false		

		158		Conrad		417 2nd Ave SW				MT		59425		Pondera		Aimee Ameline		Aimee				Ameline		4062783609		LIZ		true		false		false		false		false		false				false										false		

		159		Conrad		417 2nd Ave SW				MT		59425		Pondera		Schuyler VanDyke		Schuyler				VanDyke		4062783609		LIZ		true		false		false		false		false		false				false										false		

		160		Columbia Falls		PO BOX 2065				MT		59912		Flathead		Roger K Newman		Roger		K		Newman		4068922085		Karen 4/7/05		false		false		false		false		true		false		Not accepting new patients		false										false		

		161		Columbia Falls		PO BOX 2011				MT		59912		Flathead		Laura Raddatz		Laura				Raddatz		4068925668		Kim 10/25/04		true		false		false		false		false		false				false				Heather 2/8/05						false		

		162		Columbia Falls		PO BOX 1117				MT		59912		Flathead		Michael L Allen		Michael		L		Allen		4068924296		VALERIE		true		false		false		false		false		false				true										false		

		163		Columbia Falls		PO BOX 2011				MT		59912		Flathead		Dale A Bax		Dale		A		Bax		4068925668		Dani 4/20/05		true		false		false		false		false		false				false				Tricia 4/4/05						false		

		164		Columbia Falls		PO BOX 2015				MT		59912		Flathead		Robert D Friess		Robert		D		Friess		4068924348		Marti 4/5/04		true		false		false		false		false		false				false										false		

		165		Colstrip		PO BOX 1897				MT		59323		Rosebud		James R Campbell		James		R		Campbell		4067482022		LONI		true		false		false		false		false		false				false										false		

		167		Clancy		2 MARKET ST				MT		59634		Jefferson		Dick Warner		Dick				Warner		4064435130		Marsh 6/8/04		false		true		false		false		false		true		Jefferson Co. CHIP patients only		true				Cristie 3/25/05						false		

		168		Choteau		PO BOX 1431				MT		59422		Teton		David B Selander		David		B		Selander		4064662064		AMY		true		false		false		false		false		false				false										false		

		169		Choteau		PO Box 990				MT		59422		Teton		J Stephen Wibbeler		J		Stephen		Wibbeler		4064665662		NANCY		true		false		false		false		false		true		Prefer CHIP patients from their area.		false										false		

		170		Chinook		BOX 1029				MT		59523		Blaine		Daniel G Harry		Daniel		G		Harry		4063572668		Jeannie 5/20/05		false		false		false		false		true		false		Not accepting new CHIP patients		false				Peggy						false		

		171		Chester		PO BOX 516				MT		59522		Liberty		Jerry D Martin		Jerry		D		Martin		4067595350		LESLIE		false		true		false		false		true		false				false										false		

		172		Butte		1501 HOLMES AVE				MT		59701		Silver Bow		Mike Bartoletti		Mike				Bartoletti		4064945033		Theresa 3/14/05		false		true		false		true		false		false				false				Jami 1/5/06						false		

		173		Butte		1145 S MONTANA				MT		59701		Silver Bow		Paul Rosenthal		Paul				Rosenthal		4067236777		Ann 1/5/04		true		false		false		false		false		false				false										false		

		174		Butte		820 SAMPSON				MT		59701		Silver Bow		William D Brennick		William		D		Brennick		4064947080		Roxanne 8/2/05		false		true		false		true		false		false				false										false		

		175		Butte		2000 OTTAWA				MT		59701		Silver Bow		Charles D Field		Charles		D		Field		4067820846		KERRY		true		false		false		false		false		false				false										false		

		177		Butte						MT		59701		Silver Bow		William O’Brien		William				O'Brien						false		false		false		false		false		false		Practice Discontinued		true										false		

		178		Butte		3310 MONROE				MT		59701		Silver Bow		Dan O’Neill		Dan				O'Neill		4064941316		SHEILA		true		false		false		false		false		false				false				Darlene 4/27/04						false		

		179		Butte		2000 OTTAWA				MT		59701		Silver Bow		Mathew J Swenson		Mathew		J		Swenson		4067823042		KERRY		true		false		false		false		false		false				false										false		

		180		Butte		775 W GOLD				MT		59701		Silver Bow		Paul G Sims		Paul		G		Sims		4067238204		Jo 5/10/05		false		true		false		false		false		true		Oral surgeon		false										false		

		181		Browning		760 HOSPITAL CIRCLE				MT		59417		Glacier		Blackfeet Comm Hosp		Blackfeet Community Hospital						4063386154		DEBRA		true		false		false		false		false		false				false										false		

		182		Bozeman		115 W KAGY BLVD		HYALITE FAMILY DENTISTRY		MT		59715		Gallatin		Thomas S Tursich		Thomas		S		Tursich		4065864781		KIM/ANGELA		false		false		false		false		false		false		Notified that Dr. Tursich retire @ 2 years ago.		true								2002-08-14		false		

		183		Bozeman		1195 Stoneridge Dr #1		HYALITE FAMILY DENTISTRY		MT		59718		Gallatin		Eric D Monson		Eric		D		Monson		4065864781		KIM/ANGELA		false		true		false		false		true		false		Hyalite Family Dentistry		false										false		

		185		Bozeman		3502 Laramie Dr Suite 1		CHLDRNS DNTL HLTH CNTR PC		MT		59718		Gallatin		Todd Steinmetz		Todd				Steinmetz		4065868112		Barb		false		true		true		true		false		false		Childrens Dental Health Center. Pediatric Dentist		false				Brandi 3/31/03						false		

		186		Bozeman		115 W KAGY BLVD				MT		59715		Gallatin		Steven L Spainhower		Steven		L		Spainhower		4065874221		Wendy 8/26/04		true		false		false		false		false		false				false				Michelle 5/10/05						false		

		187		Bozeman		108 N 11TH AVE				MT		59715		Gallatin		William M Fraser		William		M		Fraser		4065869725		CRYSTAL		true		false		false		false		false		false				false										false		

		188		Bozeman		20 E OLIVE				MT		59715		Gallatin		Norman F Kenck		Norman		F		Kenck		4065874352		KERRY		false		false		false		false		false		false		Retired-refer to Scott Lawson		true										false		

		189		Bozeman		45 W KAGY BLVD				MT		59715		Gallatin		Kris Kirkland		Kris				Kirkland		4065865008		Jen 10/12/05		false		false		false		false		true		false		Limits to current patients only.		false										false		

		190		Bozeman		8157 Bridger Canyon Rd				MT		597158247		Gallatin		Lance L Lerner		Lance		L		Lerner		4065851120		Karen 4/15/05		false		true		false		false		false		false		Oral surgeon.  Retired 06/2007.		true				Marcella 4/15/05						false		

		191		Bozeman		108 NORTH 11TH AVE				MT		59715		Gallatin		Lawrence Pendleton		Lawrence				Pendleton		4065865949		ELAINE		false		true		false		false		true		false				true										false		

		192		Bozeman		1648 Ellis St Suite 202				MT		59715		Gallatin		Scott E Lawson		Scott		E		Lawson		4065874352		Susie 10/7/04		true		false		false		false		false		false				false				Lynn 6/9/05						false		

		193		Bozeman		1125 WEST KAGY BLVD STE 200				MT		59715		Gallatin		Norman T Nybo		Norman		T		Nybo		4065871688		DEB		false		true		false		false		true		false				false										false		

		194		Box Elder		RR1 BOX 664				MT		59521		Hill		Rocky Boy Health Ctr		Rocky Boy Health Center						4063954486		DELAINE		true		false		false		false		false		false				false										false		

		195		Billings		2454 Teton Ave				MT		59102		Yellowstone		Michael H Downing		Michael		H		Downing		4062473333		BECKY		false		true		false		true		false		false				true										false		

		196		Billings						MT		59102		Yellowstone		Robert Maggard		Robert				Maggard		4066526999		DONNA		false		true		true		false		false		false		Prefer age 10 and older.		true										false		

		197		Billings		1701 AVE E SUITE D				MT		59102		Yellowstone		Daniel L Johnson		Daniel		L		Johnson		4062524344		Terry 5/4/05		false		true		true		false		false		false		Prefer age 12 and older		false										false		

		198		Billings		2625 ST JOHNS				MT		59102		Yellowstone		M E Redenius		ME				Redenius		4066554433		SUSAN		false		true		true		false		false		false		Prefer age 10 and older.		true										false		

		199		Billings		2132 BROADWATER AVE #C				MT		59102		Yellowstone		Craig Stannebein		Craig				Stannebein		4066528782		Dr 3/17/06		true		false		false		false		false		false		Prefer age 4 and older.		false				Lori 1/18/05						false		

		200		Billings		2700 GRAND AVE STE B		PEDIATRIC DENTAL SPEC'S		MT		59106		Yellowstone		Kelly M Clarke		Kelly		M		Clarke		4066525550		KERRY		false		true		true		false		false		false		Prefer age 12 and younger.		false				Kathy 3/23/05						false		

		201		Billings		2700 GRAND AVE STE B		PEDIATRIC DENTAL SPEC'S		MT		59102		Yellowstone		Mark A Wilgus		Mark		A		Wilgus		4066525550		Shannon 3/30/04		false		true		true		false		false		false		Prefer age 12 and younger.		false				Carry 6/25/04						false		

		202		Billings		152 S 32nd St W Suite B		ORAL AND MAXILLOFACIAL SURG		MT		59102		Yellowstone		John W Bennion		John		W		Bennion		4066550170		Nancy 6/6/05		false		true		false		false		false		true		Oral surgeon.		false				Joanne 5/18/05						false		

		203		Billings		730 MAIN ST STE 101				MT		59105		Yellowstone		Andy Pickens		Andy				Pickens		4062562121		Sue 3/23/05		false		true		false		false		true		false				false										false		

		204		Billings		2208 Elm St		High Plains Dental Clinic		MT		59101		Yellowstone		Gary Sengbusch		Gary				Sengbusch		4062455556		Kathy 12/1/03		false		true		false		false		true		false				true				Marla						false		

		205		Billings		1537 AVENUE D SUITE 205				MT		59102		Yellowstone		Michael Stuart		Michael				Stuart		4062482669		Donna 11/3/03		true		false		false		false		false		false				false				Lisa 6/23/05						false		

		206		Billings		2675 CENTRAL AVE STE U-23				MT		59102		Yellowstone		Michael G Stevens		Michael		G		Stevens		4066568300		Jennifer 6/17/04		false		true		false		false		false		true		Endodontist - root canals only		false										false		

		207		Billings		1038 Broadwater Ave				MT		59102		Yellowstone		James Patterson		James				Patterson		4062521533		Phyllis 9/6/05		false		true		true		true		false		false		Prefer age 6 and older.		false										false		

		208		Gallatin Gateway		47520 Gallatin Rd Ste 1B				MT		59730		Gallatin		Peter J Schmieding		Peter		J		Schmieding		4069952510		BETH		true		false		false		false		false		false				false										false		

		209		Belgrade		227 SPOONER RD				MT		59714		Gallatin		Peter J Schmieding		Peter		J		Schmieding		4063880550		Jackie 3/29/05		true		false		false		false		false		false				false				Laurie 2/6/04						false		

		210		Baker		PO BOX 1156				MT		59313		Fallon		James R Campbell		James		R		Campbell		4067783600		Theresa 2/10/05		true		false		false		false		false		false				false										false		

		211		Anaconda		215 HICKORY ST				MT		597110000		Deer Lodge		Ed Bartoletti		Ed				Bartoletti		4065635440		KATHY		false		true		false		false		false		true				false										false		

		212		Anaconda		PO BOX 1178				MT		597110000		Deer Lodge		Edward J Miller		Edward		J		Miller		4065636660		NANCY		true		false		false		false		false		false				false										false		

		213		Anaconda		116 WEST THIRD				MT		597110000		Deer Lodge		Charles D Stokke		Charles		D		Stokke		4065637666		Toni 11/19/04		true		false		false		false		false		false		orthodonitist		true				Winne						false		

		385		Billings		2675 CENTRAL				MT		59102		Yellowstone		David Bryer		David		K		Bryer		4066527774		GAYLA		false		false		false		false		true		false		Not accepting new CHIP patients		true										false		

		386		Glendive		116 N MEADE AVE				MT		59330		Dawson		Gregory A McPherson		Gregory		A		McPherson		4063778265		BECKY		false		true		false		false		false		true				false				Rhonda 9/21/04						false		

		387		Laurel		PO BOX 250				MT		59044		Yellowstone		Richard D Morrison		Richard		D		Morrison		4066284418		JEAN/SONJA		false		true		false		false		true		false				false										false		

		388		Livingston		422 SOUTH MAIN ST				MT		59047		Park		Darin Caldwell		Darin				Caldwell		4062226061		Diana 11/4/04		true		false		false		false		false		false				true										false		

		389		Missoula		2901 BROOKS ST STHGATE MALL		DBA FAMILY DENTAL GROUP		MT		59801		Missoula		Joanna Vaughey		Joanna				Vaughey		4065412886		JULIE		false		true		false		false		true		false				true				Jan						false		

		391		Missoula		1227 S HIGGINS AVE				MT		59801		Missoula		Lorie M Aleksic		Lori		M		Aleksic		4067289442		Kim 3/2/05		true		false		false		false		false		false		Twin Cranes Dental		false										false		

		392		Helena		1111 N RODNEY SUITE 5				MT		59601		Lewis & Clark		Daniel R Fiehrer		Daniel		R		Fiehrer		4064420344		Ruth		false		false		false		false		true		false		Not accepting new CHIP patients.		true										false		

		393		Missoula		1121 S HIGGINS AVE				MT		59801		Missoula		Robert M Delaney		Robert		M		Delaney		4065498890		PATTY		false		false		false		false		true		false		Not accepting new CHIP patients.		false										false		

		394		Helena		505 N Sanders St				MT		59601		Lewis & Clark		Kevin E Miller		Kevin		E		Miller		4064421130		Kristie 1/3/06		false		false		false		false		true		false		Not accepting new CHIP patients		false										false		

		395		Plains		PO BOX 837				MT		59859		Sanders		Garry Pitts		Garry				Pitts		4068263611		Christine 5/31/05		false		true		false		false		false		false				false				Janice 11/19/03						false		

		396		Billings		1501 14TH ST W				MT		59102		Yellowstone		Jospeh P Thomas		Joseph		P		Thomas		4062565165		Carol 5/12/04		false		false		false		false		false		false		Not accepting new CHIP patients.		false										false		

		397		Hamilton		512 Old Corvallis Rd				MT		59840		Ravalli		Molly Gannon		Molly				Gannon		4063631211		Connie 2/21/06		false		true		false		true		false		false				false				Amy						false		

		398		Great Falls		1601 2ND AVE N SUITE 100				MT		59401		CASCADE		David B Selander		David		B		Selander		4064528740		AMY		true		false		false		false		false		false				true										false		

		399		Butte		830 SAMPSON				MT		59701		SILVER BOW		Daniel Mc Geehan		Daniel				Mc Geehan		4064947521		MARY JO		true		false		false		false		false		false				false				Kristi						false		

		400		Billings		2675 Central Ave				MT		59102		Yellowstone		Kevin M Brewer		Kevin		M		Brewer		4066566100		TAMMY 12/17/03		false		false		false		false		true		false				false				Cheryl 10/20/04						false		

		402		Helena		2225 11TH AVE STE 226				MT		59601		Lewis & Clark		William R Tiddy		William		R.		Tiddy		4064421130		CHRISTY		false		false		false		false		false		false		6/30/03 Retired		true										false		

		403		Bozeman		4055 Valley Commons Drive				MT		59718		Gallatin		Jeffrey M Hamling		Jeffrey		M		Hamling		4065821515		APRIL 7/7/04		true		false		false		false		false		false		Endodontist. Referral needed from family dentist.		false										false		

		404		Missoula		3815 Stephens Avenue				MT		59801		Missoula		Rick Hoaglin		Rick				Hoaglin		4067280200		Joanne 1/14/04		true		false		false		false		true		false				false				Melinda 3/7/05						false		

		405		Missoula		3815 Stephens Ave				MT		59801		Missoula		John D. Sperry		John		D.		Sperry		4067280200		JOANNE/MELINDA		true		false		false		false		false		false				true										false		

		407		Missoula		PO Box 4491				MT		598014491		Missoula		James P Callaghan		James		P		Callaghan		4065495362		Rose 4/8/04		true		false		false		false		false		false				true										false		

		408		Ronan		1106th Ave SW				MT		59864		Flathead		Stephen F Culp		Stephen		F		Culp		4066767600				true		false		false		false		false		false				false										false		

		409		Ronan		110 6th SW				MT		59864		Flathead		Garry Pitts		Garry				Pitts		4066767600		Janice 5/31/05		true		false		false		false		false		false				true								2003-11-19		false		

		410		Great Falls		1900 River Dr North		Rivers Edge Dental		MT		59401		Cascade		Allan L Currie		Allan		L		Currie		4064526894		Kelly 5/19/05		false		false		false		false		true		false		Rivers Edge Dental		false				Amy 8/18/05						false		

		411		Missoula		1547 S W Higgins				MT		59801		Missoula		Jason Helms		Jason				Helms		4067283848		Jennifer		false		false		false		true		false		false				false										false		

		412		Bozeman		614 Ferguson Ave Suite 2		Cottonwood Creek Dental		MT		59718		Gallatin		Jeffrey Stutts		Jeffrey				Stutts		4065828010		Jill 9/30/04		true		false		false		false		false		false				true				Kathy						false		

		413		Browning						MT				Glacier		David Selander		David				Selander		4063387227		Margie		true		false		false		false		false		true		Appointments only on Wednesdays 10 AM -  6 PM. Alternate phone # 466-2064.		true						2002-10-23				false		

		414		Cheyenne		5211 Yellowstone Rd, Suite 1				WY		82009		Out of State		Edward M Clark		Edward		M		Clark		4066347633		Diana		false		true		false		false		false		false		Not accepting new CHIP patients		true				Cindy		2002-10-28				false		

		415		Lewistown		505 W Main . Suite 225				MT		59457		Fergus		Derrick J Hinkle		Derrick		J		Hinkle		4065387090		Jan		true		false		false		false		false		false				true										false		

		416		Anaconda		307 E Park, Suite 308				MT		59711		Deer Lodge		Richard H Miller		Richard		H		Miller		4065633473		Phyllis		true		false		false		false		false		false				false										false		

		417		Butte		800 W Platnum				MT		59701		Silver Bow		Robert A Neill		Robert		A		Neill		4067236070		Maxine 4/28/05		true		false		false		false		false		false				false						2002-11-07				false		

		418		Helena		65 Medical Park Dr				mt		59601		Lewis & Clark		G B Givler		G		B		Givler		4064433334		Sarah 5/26/05		true		false		false		false		false		false		Oral Surgeon		false				Bumby 6/22/04		2002-12-23				false		

		419		Cut Bank		140 S Central Ave				MT		59427		Glacier		Scott Burnett		Scott				Burnett		4068735222		5/16/05 Stephanie		true		false		false		false		false		false				false						2002-12-23				false		

		422		MISSOULA		1550 South Ave West				MT		59801		MISSOULA		Kevin A Miltko		Kevin		A		Miltko		4067211550		Helen 6/21/05		true		false		false		false		false		false				false						2003-02-27				false		

		424		Butte		830 Sampson				MT		59701		Silverbow		Paul F Thomas		Paul		F		Thomas		4064947062		Sandy 11/14/05		true		false		false		false		false		false				false						2003-04-28				false		

		425		Great Falls		2523 6th Ave S				MT		59405		Cascade		A Eugene Bailey		A		Eugene		Bailey		4067613131		Cindy 6/29/04		false		false		false		false		true		false		Current pts and families only		false						2003-04-28				false		

		426		Lewistown		505 W Main St Ste 225				MT		59457		Fergus		Richard Jones		Richard				Jones		4065387090		Carol 3/2/04		true		false		false		false		false		false				true				Judy		2003-04-28				false		

		427		Billings		2376 Main St Suite 812		Elite Dental		MT		591054018		Yellowstone		Mark S Rosebush		Mark		S		Rosebush		4066565200		Susan 6/3/05		true		false		true		false		false		false		Elite Dental- prefers ages 5 and older		false				Tanna 3/21/05		2003-04-28				false		

		428		Missoula		918 SW Higgins				MT		59803		Missoula		Wayne L Richardson		Wayne		L		Richardson		4067213679		Mary Ann		false		false		false		false		true		false		Current pts & families only
Bitterroot Dental		false						2003-04-28				false		

		429		Great Falls		1601 2nd Ave N Suite 100				MT		59401		Cascade		Gregory Johnson		Gregory				Johnson		4064528740		Trish		true		false		false		false		false		false				true				Amy		2003-04-28				false		

		430		Missoula		1547 S Higgins Ave		Oral Surgical Associates		MT		59801		Missoula		Armando A Gama		Armando		A		Gama		4067286840		Heidi 8/10/04		true		false		false		false		false		false		Oral Surgical Associates		false				Shannon 4/7/04		2003-04-28				false		

		431		Great Falls		PO Box 6890		Family Dental Care PLLC		MT		594066890		Cascade		Timoth J Zellmer		Timothy		J		Zellmer		4062165273		Janet 5/31/05		false		false		false		false		true		false		no longer accepting CHIP as of 3/1/08		true				Gail-OffMgr 2/15/05		2003-06-30				false		

		432		Columbia Falls		105 Nucleus Ave				MT		59912		Flathead		James R Mularczyk		James		R		Mularczyk		4068924296		Cheryl 11/25/03		false		false		false		false		true		false				true				Norma 5/20/04		2003-06-30		2006-01-01		false		

		433		Billings		1233 N 30th St		Ronald McDonald Care Mobile		MT		59101		Yellowstone		Charles Lewis Blackburn		Charles		Lewis		Blackburn		4062386008		Joan		false		true		false		false		false		false		Ronald McDonald Care Mobile		false						2003-06-30				false		

		434		Kalispell		210 1st Ave E				MT		59901		Flathead		Eric Walker		Eric				Walker		4067522180		Stephanie 9/6/05		false		false		false		false		true		false				true				Kelly 1/9/04		2003-07-30				false		

		435		Livingston		422 S Main				MT		59047		Park		Wayne A Frederickson		Wayne		A		Frederickson		4062226061		Julie		true		false		false		false		false		false				false						2003-08-29				false		

		436		Deer Lodge		1101 Maryland Ave				MT		59722		Powell		Jake Starr		Jake				Starr		4068463532		Michelle		true		false		false		false		false		false				false						2004-05-04				false		

		438		Kalispell		1250 Burns Way Ste 2				MT		59901		Flathead		Gabriel R Perjessy		Gabriel		R		Perjessy		4067526776		Jessica 2/28/05		true		false		false		true		false		false				false						2003-10-28				false		

		439		Missoula		1547 S Higgins Ave		Oral Surgical Association		MT		59801		Missoula		E F Morris		E		F		Morris		4067286840		Mary 11/28/05		true		false		false		false		false		false		Oral Surgical Associates		false				Lisa 6/20/05		2003-11-03				false		

		440		Hamilton		299 Fairgrounds Rd No 2				MT		59840		Ravalli		Jamie M Bacon Crossman		Jamie		M		Bacon Crossman		4063631911		Chris 11/17/05		true		false		false		false		false		false				false						2003-11-03				false		

		441		Libby		402 Montana Ave				MT		59923				J Ben Scott		J		Ben		Scott		4062932933		Amy 1125/03		true		false		false		false		false		false				true						2003-11-12		2004-05-10		false		

		442		Great Falls		3224 10th Ave S				MT		59405		Cascade		Monte L Cooper		Monte		L		Cooper		4067271006		Carol 11/25/03		false		false		false		false		true		false				true				Tammy 3/25/05		2003-11-25				false		

		443		Bozeman		818 W Babcock				MT		59715		Gallatin		Shannon Jones		Shannon				Jones		4065875700		Barb 5/25/04		true		false		false		false		false		false				false						2003-11-25				false		

		444		Great Falls		3224 10th Ave S		Family Dental Center		MT		59405		Cascade		Bruk Weymouth		Bruk				Weymouth		4067271006				false		false		false		true		true		false		Family Dental Center		false						2003-11-25				false		

		447		Billings		1690 Rimrock Rd				MT		59102		Yellowstone		Thomas J Wickliffe		Thomas		J		Wickliffe		4062483303		Tina 2/17/05		true		false		false		false		false		false		Prefer age 12 and under		false				Jamie 6/1/05		2004-03-01				false		

		448		Butte		27 Discovery Dr.				MT		59701		Silverbow		J P Walters		J		P		Walters		4067828719		Kathleen 9/23/04		true		false		false		false		false		false				false				Stacy 8/27/04		2004-03-02				false		

		449		Butte		445 Centennial Ave				MT		59701		Silver bow		Community Health Dental Clinic		Community Health Dental Clinic						4064966007		Jennifer Lane3/29/05		true		false		false		false		false		false		Provide Dental & Medical services		false				Amy 8/17/04		2004-03-05				false		

		450		Libby		320 E 2nd St				MT		59923		Lincoln		Lincoln Co Comm Hlth Center Dental Clinic		Lincoln Co Comm Hlth Center Dental Clinic						4062933755		Maria 7/26/04		true		false		false		false		false		false		Provide Dental & Medical services		false				Kara 4/4/05 ext234		2004-03-18				false		

		451		Great Falls		215 Smelter Ave NE Ste 3				MT		59404		Cascade		First Impressions Denture Clinic		Allen		L		Casteel		4062164746		Carol 1/5/06		true		false		false		false		false		false		*** Dentures & removable prosthodontics ONLY! ***		true						2004-03-24				false		

		452		Helena		55 W 14th St Suite 102				MT		59601		Lewis and Clark		Christopher A Mast		Christopher		A		Mast		4064580003		Aislinn 6/2/05		true		false		false		false		false		false				false						2004-04-15				false		

		453		Billings		123 S 27th St				MT		59101		Yellowstone		Community Dental Practice		Community Dental Pract						4062473333		Becky 5/4/04		true		false		false		false		false		false		Provide Dental & Medical services		false				Joy 5/10/05		2004-05-03				false		

		454		Billings		2625 St Johns Ave				MT		59102		Yellowstone		Jessica A Wheeler		Jessica		A		Wheeler		4066554656		Susan 5/25/05		true		false		false		false		false		false				true				Terry		2004-06-29				false		

		455		Billings		2625 St Johns Ave				MT		59102		Yellowstone		Jason J Wheeler		Jason		J		Wheeler		4066554656		Susan 1/26/05		true		false		false		false		false		false				true				Terry 8/16/05		2004-06-29				false		

		456		Helena		1314 Helena Ave				MT		59601		Lewis and Clark		Matthew Coplin		Matthew				Coplin		4064421377		Debbie 5/19/05		true		false		false		false		false		true		Accepts new CHIP pts age 5 and under.		false						2004-09-01				false		

		457		Great Falls		3920 3rd Ave S				MT		59405		Cascade		Jeremy S Sorhus		Jeremy		S		Sorhus		4064525361		Linda 11/16/04		true		false		false		false		false		false				false						2004-09-01				false		

		458		Helena		2600 Winne Ave Suite E				MT		59601		Lewis & Clark		Leonard W Keppler		Leonard		W		Keppler		4064428062		Marita 7/12/04		false		true		false		false		false		false				false				Amy 8/31/04		2004-09-01				false		

		459		Bozeman		120 N 19th				MT		59715		Gallatin		Community Health Partners		Community Health Partners						4065858701		Amber 7/6/06		true		false		false		false		false		false		Provide Dental & Medical services		false				Melinda 222-1111		2004-09-30				false		

		460		Whitefish		401 Baker Ave				MT		59937		Flathead		Brent L McDaniel		Brent		L		McDaniel		4068623503		Laura 1/24/05		true		false		false		false		false		false		Prefer age 17 and under		true						2004-09-30				false		

		461		Missoula		323 W Alder				MT		59802		Missoula		Partnership Health Center		Partnership Health Center						4068294191		Kim 258-4191		true		false		false		false		false		false		Provide Dental & Medical services		false				Cheryl 258-4153		2004-09-30				false		

		463		Missoula		690 SW Higgins Ave Suite B				MT		59803		Missoula		R John Spierling		R		John		Spierling		4067285100		Karen 3/20/06		false		false		false		false		true		false				false						2004-09-30				false		

		464		Billings		1216 16th St W Suite 34				MT		59102		Yellowstone		Robert P Wagner		Robert		P		Wagner		4062591938		Sharon 5/16/05		false		false		false		false		true		false				false						2004-09-30				false		

		465		Stevensville		203 Barbara St				MT		59870		Ravalli		Barry E Yaskus		Barry		E		Yaskus		4067775582		Kay 2/7/05		false		true		false		true		false		false				false						2004-09-30				false		

		466		Sheridan, WY		23 N Scott Suite 5				WY		82801		z Out of State		Randol C Zachry		Randol		C		Zachry		3076747251		Ginger 10/22/04		true		false		false		false		false		false				false		WY		Connie 6/30/05		2004-09-30				false		

		467		Missoula		715 Kensington Ave Suite 6				MT		59801		Missoula		Anne M Breum		Anne		M		Breum		4065438591		Michelle 10/27/04		true		false		false		false		false		false				false						2004-10-27				false		

		468		Boulder		211 N. Main				MT		59632				V Craig Barney		V		Craig		Barney		4062253435		Christine 10/28/04		false		false		false		false		true		false		By Referral Only - Periodontist		false						2006-01-18				false		

		469		Missoula		1300 S Reserve Suite B				MT		59801		Missoula		Susan B Tiede		Susan		B		Tiede		4065417334		Tonya 6/21/05		true		false		false		false		false		false		Missoula Pediatric Dentistry		false				Candy 6/21/05		2004-12-01				false		

		470		Billings		1701 Avenue E Suite A				MT		59102		Yellowstone		Chris M Carstens		Chris		M		Carstens		4062457166		Sandy 12/1/04		false		false		false		false		true		false				true						2004-12-01		2006-01-01		false		

		471		Billings		1537 Avenue D Suite 200				MT		59102		Yellowstone		James R Luderitz		James		R		Luderitz		4062487172		Kelly 8/30/05		true		false		false		false		false		false				false						2004-12-01				false		

		472		Billings		2370 Avenue C				MT		59102		Yellowstone		Robert Bergeson		Robert				Bergeson		4066522130		Susan 12/1/04		false		false		false		true		false		false				false						2004-12-01				false		

		473		Anaconda		115 W Commercial Ave				MT		59711		Deer Lodge		Andrew C Cromwell		Andrew		C		Cromwell		4065633025		Lori 8/17/05		true		false		false		false		false		false				false						2004-12-01				false		

		474		Bigfork		8289 MT Highway 35				MT		59911		Flathead		Gary McCrummen		Gary				McCrummen		4068375611		Joyce 12/1/04		false		false		false		false		true		false		Bigfork Dental		false						2004-12-01				false		

		475		Missoula		913 SW Higgins Ave				MT		59803		Missoula		Max Porter		Max				Porter		4067212686		Debby 12/1/04		false		false		true		true		false		false		Prefer age 5 and older		false						2004-12-01				false		

		476		Billings		1537 Ave. D Ste 212				MT		59102		Yellowstone		Matthew Slade		Matthew		L		Slade		4068399245		Pat 3/21/05		true		false		false		false		false		false				false				Lori 12/7/04		2004-12-01				false		

		477		Billings		2675 Central Ave				MT		59102		Yellowstone		Donald L Roberts		Donald		L		Roberts		4066528411		Donna 12/1/04		false		true		false		false		false		false		Oral Surgeon.  By referral only.		false				Andrea		2004-12-01				false		

		478		Laurel		112 1st Ave S				MT		59044		Yellowstone		Samuel L Stokke		Samuel		L		Stokke		4066288211		Shirley 2/28/06		true		false		true		false		false		false		Prefer age 3 and up		false						2004-12-01				false		

		479		Helena		251 Saddle Dr		Pediatric Dentistry		MT		59601		Lewis & Clark		Kevin L Rencher		Kevin		L		Rencher		4064490189		Heidi 12/8/05		true		false		false		false		false		false		Pediatric Dentist		false				Christine 4/14/05		2004-12-23				false		

		480		Great Falls		2615 16th Ave South				MT		59405		Cascade		Bryan Pike		Bryan				Pike		4067275343		Lynn 5/18/05		false		false		false		false		true		false		Prefer age 4 and older		false				Laura 12/8/05		2005-01-03				false		

		481		Great Falls										Cascade		Kevin L Rencher		Kevin		L		Rencher		4064490189		Toni		true		false		false		false		false		false		Pediatric dentist located in Helena accepting patients from Great Falls.		false						2005-01-03				false		

		482		Butte				Pediatric Dentistry						Silver Bow		Kevin L Rencher		Kevin		L		Rencher		4064490189		Toni		true		false		false		false		false		false		Pediatric Dentist located in Helena accepting patients from Butte		false						2005-01-03				false		

		483		Great Falls		1601 2nd Ave N Suite 100				MT		59401		Cascade		Gregory W Christensen		Gregory		W		Christensen		4064528740				true		false		false		false		false		false				true						2005-03-01				false		

		484		Missoula		715 W Central Ave				MT		59801		Missoula		Jason C Olsen		Jason		C		Olsen		4067282840		Bev 3/2/05		true		false		true		false		false		false		Prefer age 3 and older		false				Nicki 3/1/05		2005-03-01				false		

		485		Williston, ND		2204 2nd Ave W Suite 102				ND		58801		z Out of State		Brad D Bekkedahl		Brad		D		Bekkedahl		7017743333		Juliet 3/1/05		true		false		false		false		false		false				false		ND				2005-03-01				false		

		486		Kalispell		690 N Meridian Rd Suite 106				MT		59901		Flathead		Scott S Dickson		Scott		S		Dickson		4067553636		Kris 3/1/05		true		false		false		false		false		false		Endodontist-Root Canals only		false						2005-03-01				false		

		487		Anaconda										Deer Lodge		Kevin L Rencher		Kevin		L		Rencher		4064490189				true		false		false		false		false		false		Pediatric dentist in Helena accepting pts from Anaconda		false						2005-05-10				false		

		488		Browning										Glacier		Kevin L Rencher		Kevin		L		Rencher		4064490189				true		false		false		false		false		false		Pediatric dentist located in Helena accepting patients from Browning		false						2005-05-10				false		

		489		Havre										Hill		Kevin L Rencher		Kevin		L		Rencher		4064490189				true		false		false		false		false		false		Pediatric dentist located in Helena accepting patients from  Havre.		false						2005-05-10				false		

		490		Three Forks										Gallatin		Peter J Schmieding		Peter		J		Schmieding		4062855234		Vicki 6/7/05		true		false		false		false		false		false				false						2005-06-07				false		

		491		Seeley Lake		PO Box 718				MT		59868		Missoula		Douglas S Hadnot		Douglas		S		Hadnot		4066772235		Joan 6/8/05		false		true		false		false		false		false		Seeley Lake office open on Wednesday's only		false						2005-06-08				false		

		492		Butte		800 W Platinum Suite 3				MT		59701		Silver Bow		James S Stroeher		James		S		Stroeher		4067821779		Cathy 5/15/06		true		false		false		false		false		false				false						2005-06-30				false		

		493		Hamilton		421 State St				MT		59840		Ravalli		Lynn M Seamons		Lynn		M		Seamons		4063634010		Sherri 8/2/05		true		false		false		false		false		false				false						2005-08-02				false		

		494		Billings		820 N 30th St				MT		59102		Yellowstone		Richard David Prill		Richard		David		Prill		4062521533		Kelly 8/2/05		false		false		false		false		true		false				false						2005-08-02				false		

		495		Helena		2619 Colonial Drive Suite B				MT		59601		Lewis & Clark		Marvin R Bennett		Marvin		R		Bennett		4064427831				true		false		false		false		false		false				false						2005-10-03				false		

		496		Bozeman		1125 W Kagy Blvd Ste 201				MT		59715		Gallatin		James H Barton		James		H		Barton		4065851120		Marcella		false		true		false		false		false		false		Oral Surgeon		false				Nancy		2005-11-02				false		

		497		Clancy		2 Market St				MT		59634		Jefferson		Shailini K Lavoie		Shailini		K		Lavoie		4064435130		Christy		false		false		false		false		true		false				false						2005-11-02				false		

		498		Lakeside		150 Bills Rd				MT		59922		Flathead		Benjamin Bushnell		Benjamin				Bushnell		4068443825		Bonnie		false		true		false		false		false		false		Accepts patients from Lakeside & Somers only		false						2005-11-16				false		

		499		Missoula		690 SW Higgins Ave Ste E				MT		59802		Missoula		Timothy M Lawhorn		Timothy		M		Lawhorn		4065433777		Anne 11/16/05		false		true		false		false		false		false		Prefer age 6 and older		false						2005-11-16				false		

		500		Wolf Point		116 Main Street				MT		59201		Roosevelt		Myriam Greene		Myriam				Greene		4066532890		Matthew		true		false		false		false		false		false				false						2006-02-03				false		

		501		Three Forks		123 Main ST #1		Three Forks Family Dentistry		MT		59752		Gallatin		Chad D Russell		Chad		D		Russell		4062855234		Vicki		true		false		false		false		false		false				false						2006-02-03				false		

		502		Missoula		1211 S Reserve St Suite 201				MT		59801		Missoula		Gregory Zlock		Gregory				Zlock		4065436320				true		false		false		false		false		false				false						2006-02-27				false		

		503		Billings		110 Grand Ave				MT		59101		Yellowstone		Donald J Peretti		Donald		J		Peretti		4062487500		Judy		false		false		false		true		false		false				false						2006-02-27				false		

		504		Helena						MT		59635		Lewis & Clark		James L Aichlmayer		James		L		Aichlmayr		4062275886				true		false		false		false		false		false		Dentist located in East Helena accepting patients from Helena.		true						2006-02-27				false		

		505		Clancy						MT				Jefferson		James L Aichlmayr		James		L		Aichlmayr		4062275886				true		false		false		false		false		false		Dentist located in East Helena accepting patients from Clancy.		false						2006-02-27				false		

		506		Townsend						MT				Broadwater		James L Aichlmayr		James		L		Aichlmayr		4062275886				true		false		false		false		false		false		Dentist located in East Helena accepting patients from Townsend.		false						2006-02-27				false		

		507		Great Falls						MT				Cascade		James L Aichlmayr		James		L		Aichlmayr		4062275886				true		false		false		false		false		false		Dentist located in East Helena accepting patients from Great Falls.		false						2006-02-27				false		

		508		Helena		38 South Last Chance Gulch				MT		59601		Lewis & Clark		John E Smith		John		E		Smith		4064436160		Linda 4/11/06		false		true		false		false		false		false				false						2006-04-03				false		

		511		Anaconda		116 West 3rd ST				MT		59711		Deer Lodge		Amy K Lowe DDS PC		Amy		K		Lowe		4065637666		Toni		true		false		false		false		false		false				false						2006-06-01				false		

		512		Great Falls		1125 2nd Ave No Suite 5				MT		59401		Cascade		Frederick L Sherer		Frederick		L		Sherer		4067613630				false		false		false		true		false		false				false						2006-06-01				false		

		513		Billings		993 S 24th St W Ste A				MT		59102		Yellowstone		Arlan R Ellis		Arlan		R		Ellis		4066527000				true		false		false		false		false		false				true						2006-06-01				false		

		514		Kalispell		795 Sunet Blvd		Glacier Dental Group		MT		59901		Flathead		David C Keim DDS		David		C		Keim		4067528081				true		false		false		false		false		false		Glacier Dental		false						2006-06-26				false		

		515		Bozeman		682 Ferguson Ave Suite #3		Spanish Peaks Dental Care		MT		59718		Gallatin		F Jaeson Repscher DMD		F		J		Repscher		4065228801		Darci Winter		true		false		false		false		false		false				false						2006-07-31				false		

		516		Deer Lodge		712 4th ST				MT		59722		Deer Lodge		Veldon R Moser DDS PC		Veldon		R		Moser		4068461216		Ginny Close		true		false		false		false		false		false				false						2006-07-31				false		

		517		Great Falls										Cascade		Matthew Coplin		Matthew				Coplin		4064421377				true		false		false		false		false		false		Helena dentist accepting patients from Great Falls		false						2006-08-22				false		

		518		Havre										Hill		Matthew Coplin		Matthew				Coplin		4064421377				true		false		false		false		false		false		Helena dentist accepting patients from Havre		false						2006-08-22				false		

		519		Butte										Silver Bow		Matthew Coplin		Matthew				Coplin		4064421377				true		false		false		false		false		false		Helena dentist accepting patients from Butte		false						2006-08-22				false		

		520		Deer Lodge										Powell		Matthew Coplin		Matthew				Coplin		4064421377				true		false		false		false		false		false		Helena dentist accepting patients from Deer Lodge		false						2006-08-22				false		

		521		Anaconda										Deer Lodge		Matthew Coplin		Matthew				Coplin		4064421377				true		false		false		false		false		false		Helena dentist accept pts from Anaconda		false						2006-08-22				false		

		522		Lolo		P.O. Box 725				MT		59847		Missoula		Brandon R Wright		Brandon		R		Wright		4062730490		Kim (billing)		true		false		false		false		false		false				false				Mary		2006-09-25				false		

		523		Billings		2911 Grand Ave				MT		59102		Yellowstone		John L Tripp		John		L		Tripp		4062454922				false		false		false		false		true		false		Not accepting new CHIP patients		false						2006-09-25				false		

		524		Great Falls		2527 6th Ave S				MT		59405		Cascade		Ken Small		Ken				Small		4064522138		Susan 9/25/06		false		false		false		false		true		false		Not accepting new CHIP patients		false						2006-09-25				false		

		525		Kalispell		1050 N. Meridian				MT		59901		Flathead		Connie L Small		Connie		L		Small		4067554127		Aaron		false		true		false		false		true		false				false						2006-09-25				false		

		526		Bozeman		1700 W Koch Suite 1				MT		59715		Gallatin		Thad Langford		Thad				Langford		4065864559		Terry		true		false		false		false		false		false				false						2006-09-25				false		

		527		Helena		64 Medical Park Dr				MT		59601		Lewis and Clark		James W Kehr		James		W		Kehr		4064423190		Mildie		true		false		false		false		false		false				false						2006-09-25				false		

		528		Miles City		1820 Valley Dr E				MT		59301		Custer		Robin D Hogan		Robin		D		Hogan		4062342926				true		false		false		false		false		false				true						2006-09-25				false		

		529		Miles City		1820 Valley Dr E				MT		59301		Custer		Eric T Hogan		Eric		T		Hogan		4062342926				true		false		false		false		false		false				true						2006-09-25				false		

		530		Billings		2370 Ave C				MT		59102		Yellowstone		James H Johnson		James		H		Johnson		4066522720		Diane		false		false		false		false		true		false		Not accepting new patients		false						2006-09-25				false		

		531		Hamilton		215 N 10th St Suite A				MT		59840		Ravalli		James W Olson		James		W		Olson		4063632421				true		false		false		false		false		false				false						2006-10-26				false		

		534		Havre		130 13th St				MT		59501		Hill		Michael D Shelby		Michael		D		Shelby		4062652063				false		false		false		false		true		false				false						2006-11-01				false		

		535		Great Falls		2714 15th Ave S				MT		59405		Cascade		Ron E Neal		Ron		E		Neal		4067274322		Tammie		true		false		false		false		false		false		Oral Surgeon		false						2006-11-02				false		

		536		Great Falls		2714 15th Ave S				MT		59405		Cascade		Steven J Whitney		Steven		J		Whitney		4067274322		Tammie		true		false		false		false		false		false		Oral Surgeon		false						2006-11-02				false		

		537		Lewistown		418 W Broadway				MT		59457		Petroleum		James R Kolstad		Jim		R		Kolstad		4065385388		Karol		true		false		false		false		false		false				false						2007-01-25				false		

		538		Helena		2480 Tracy Dr				MT		59601		Lewis & Clark		Kathryn Sealley DDS		Kathryn				Sealey		4064432780				true		false		false		false		false		false				false						2007-02-28				false		

		539		Helena		227 W Lyndale Ave				MT		59601		Lewis & Clark		Nathan L Ahlers DDS PC		Nathan		L		Ahlers		4064436464				true		false		false		false		false		true				false						2007-03-29				false		

		542		Columbus		P.O.Box 1430				MT		59019		Stillwater		Daniel J Vesbach DDS		Daniel		J		Vesbach		4063224600				true		false		false		false		false		false				false						2007-05-31				false		

		543		Miles City		1820 Valley Drive East				MT		59301		Custer		Eric T. Hogan		Eric		T.		Hogan		4062342926		Carla		false		true		false		false		false		false				false						2007-06-26				false		

		544		Miles City		1820 Valley Drive East				MT		59301		Custer		Robin D. Hogan, DDS		Robin		D.		Hogan		4062342926		Carla		false		true		false		false		false		false				false						2007-06-26				false		

		545		Billings		152 South 32nd St. West, Ste B				MT		59012		Yellowstone		Andrew G. Boyce		Andrew		G.		Boyce		4066550170				false		false		false		false		false		false		Oral Surgeon		false						2007-06-26				false		

		546		Hamilton		215 N. 10th St. , Ste A				MT		598400000		Bitterroot		Eli K. Johnson		Eli		K		Johnson		4063632421				false		false		false		false		false		false				false						2007-08-29				false		

		547		Missoula		2601 Old Quarry RD				MT		59808		Missoula		Terry R. Klise		Terry		R		Klise		4065292612				false		false		false		false		false		false		Pediatric Dentist		false						2007-08-29				false		

		548		Helena		65 Medical Park Dr.				Mt.		596010000		Lewis and Clark		Jaden H. Erwin DDS		Jaden		H		Erwin		4064424544				false		false		false		true		false		false				false						2007-09-28				false		

		549		Helena		1093 Helena Ave.				Mt		596010000		Lewis and Clark		Jessica E. Mongelli DMD		Jessica		E.		Mongelli		4064425930		Carol		false		false		false		false		true		false				false						2007-09-28				false		

		611		Missoula		619 SW  Higgins				MT		598031430						Nanette		B		Ault		4065463345				true		false		false		false		false		false				false						2008-10-30				false		

		551		Missoula		1547 South  Higgins Ave.				Mt		598010000		Missoula		Terry Whatley DMD		Terry				Whatley		4067286840		Lisa		false		false		false		false		false		false		Oral Surgical Associates		false						2007-09-28				false		

		554		Missoula		323 W. Alder				Mt		598044123		Missoula		James C Cannava DDS		James		C.		Cannava		4062584191		Deb Burke		true		false		false		false		false		false				false						2007-10-29				false		

		555		Billings		1540 Lake Elmo Dr. Suite 2				Mt.		591051798		Yellowstone		Kevin P Conroy DDS		Kevin		P.		Conroy		4062524200				false		false		false		false		false		false				true						2007-10-29				false		

		556		Bozeman		115 W. Kagy, Suite c		Gallatin Valley Pediatric Clinic		Mt		59715		Gallatin		Joel Sayre DDS		Joel				Sayre		4055872327		Pat		true		false		false		false		false		false				false						2007-10-29				false		

		559		Helena										Lewis and Clark				Michael				Johnson		4064578928				false		false		false		false		false		false				false						2007-12-06				false		

		560		Kalispell														David		A		Jones		4067557123				true		false		false		false		false		false				false						2007-12-06				false		

		564		Kalispell														Timothy		M		Kramer		4067561142				false		false		false		false		false		false				true						2007-12-06				false		

		565		Kalispell														Michael		C		Bowman		4067528888		Kelly		false		false		false		false		true		false				false						2007-12-06				false		

		566		Butte														Dennis		E		Janecke		4067822703		Jennifer		false		false		false		false		true		false				false						2007-12-06				false		

		569		Libby		204 E 6th Street		Kootenai Family Dentistry		Mt		599231379						Ronald				Mendenhall		4062934116				true		false		false		false		false		false		Kootenai Family Dentistry		false						2008-01-11				false		

		570		Helena		905 Helena Ave.				MT		596013425		Lewis and clark				Timothy		C		Ballweber		4064495576				true		false		false		false		false		false				false						2008-01-11				false		

		571		Billings		2370 Ave C Ste 2				Mt		591024707		Yellowstone				Shaun		L		McQueen		4066523031		Janice		false		false		false		false		true		false				false						2008-01-29				false		

		572		Missoula										Missoula				Kathleen		S		Roth		4067282745		Judy		true		false		false		false		false		false		
Family Dentistry		false						2008-01-29				false		

		573		Butte		820 Sampson				MT		597013208		Silver Bow				Robert		R.		Wilcox		4064944046				true		false		false		false		false		false		Friday, Saturday, Monday 9:00 to 1:00		false						2008-01-29				false		

		574		Helena		1300 N. Montana		North Montana Dental		MT		596013507		Lewis and Clark				James		R		Hicks		4064491300		Keeley		true		false		false		false		false		false				false				Dani		2008-02-28				false		

		575		Cut Bank		226 9th Ave SE				Mt		594273332						Steven		C		Lowery		4068734941		Mindi		true		false		false		false		false		false				false						2008-02-28				false		

		576		Dillon		35 Johnson Ave		Orme Family Dentistry		Mt		597259598						Aaron		G		Orme		4066832550		Murlene		true		false		false		false		false		false				false						2008-02-28				false		

		577		Kalispell		221 Parkway Dr.				Mt		599013013						David		D		Semrau		4067522372		Shirley		true		false		false		false		false		false				false						2008-02-28				false		

		578		Belt		6642 US Highway 89				Mt		594128431						Chad				Stoker		4806281556				true		false		false		false		false		false				false						2008-02-28				false		

		580		Missoula		805 S Reserve		Institute of Facial Surgery		Mt		598012104						Clark				Taylor		4065496600		Don		false		true		false		false		false		true				false						2008-03-25				false		

		581		Billings		2675 Central Ave		Brewer Dental Center		Mt		591026686		Yellowstone				Benjamin		R.		Holloway		4066566100		Cheryl		true		false		false		false		false		false				false				Anna		2008-04-29				false		

		582		Bozeman		2055 N. 22nd Ave, Suite 3				MT		597182796		Gallatin				Edith		J		Gillette		4065865880		Angela		true		false		false		false		false		false		Mint Dental Studio		false						2008-04-29				false		

		585		Billings		2675 Central Ave.		Brewer Dental Clinic		Mt		591026686		Yellowstone				Elgin		W.		Wilde		4066566100				true		false		false		false		false		false				false						2008-05-28				false		

		586		Billings		123 S. 27th		Riverstone Health/Dental		MT				Yellowstone				Steven				Shimamoto		4062933755				true		false		false		false		false		false				false						2008-06-26				false		

		587		Whitefish		3000 Hospital Way		Alpenglow Dental		MY		599377838						Robert				Larson		4068623839				true		false		false		false		false		false				false						2008-06-26				false		

		588		Bozeman		1716 W Main Ste 8D				Mt		597156821						John		A		Wright		4065864961				false		true		false		false		false		false				true						2008-06-26				false		

		589		Libby		320 E 2nd St				MT		599232010						John				Coburn		4062933755				true		false		false		false		false		false		Lincoln Co. Community Health Center		false						2008-06-26				false		

		590		Great Falls		303 2nd Ave SW				MT								Kim		R		Dunlap		4067993876				false		false		false		false		false		false		Hygenist		false						2008-06-26				false		

		591		Missoula		323 W. Alder ST		Partnership Health Center		MT		598024123						Shauna		D		Hayes		4062584191				true		false		false		false		false		false				false						2008-06-26				false		

		592		Missoula		3817 Stephens Ave		Nordstrom Dental		MT		598018505						Joseph		B		Hylton		4065492395				true		false		true		false		false		false		Pediatric Dentistry of the Rockies		false						2008-06-27				false		

		595		Helena		2600 Winnie Ave.Ste E.				MT		596014760		Lewis and Clark				Benjamin		R		Spiger		4064428062				true		false		false		false		false		false		Great Divide Dental		false						2008-07-25				false		

		596		Butte		820 Sampson				Mt		597013208		Silver Bow				Peggy		S		Lowney		4064947058				true		false		false		false		false		false				false						2008-07-25				false		

		597		Plentywood		223 N. Main St.		Sheridan Dental Clinic		Mt		592541843						Justin		A		Hicks		4067652700				true		false		false		false		false		false				false						2008-07-25				false		

		598		Glendive		116 N. Meade		McPherson Dental Clinic		Mt		59330		Gallatin				George		R		Carson		4063778265				true		false		false		false		false		false				false						2008-08-01				false		

		599		Victor		2412 Meridian Rd		Anderson Dental PC		MT		598759416		Ravalli				Jeremy		M.		Anderson		4066423771				true		false		false		false		false		false				false						2008-08-26				false		

		600		Columbia Falls		125 Nucleus Ave.				MT		599124010		Flathead				Dean		W		Calderwood		4068922104				true		false		false		false		false		false				false						2008-08-26				false		

		601		Helena		1930 9th Ave				MT		596014760		Lewis and Clark				Martin				Coonen		4064578928				true		false		false		false		false		false				false						2008-08-26				false		

		602		Missoula		1300 S Reserve St				MT		598014704		Missoula				April		N		Foster		4065417334				true		false		false		false		false		false		Missoula Pediatric Dentistry		false						2008-08-26				false		

		603		Belgrade		227 Spooner Rd				MT		597147813		Gallatin				Matthew		L		Garson		4063880550				true		false		false		false		false		false				false						2008-08-26				false		

		604		Billings		2700 Grand Ave. Suite F				MT		591022682		Yellowstone				Ian		C		McDonald		4062459556				false		true		false		false		false		false				false						2008-09-29				false		

		605		Great Falls		1601 2nd Ave No Suite 100				Mt		594013259		Cascade				Thomas		R		Bigelow		4065428740				true		false		false		false		false		false				false						2008-09-29				false		

		606		Columbia Falls		604 1st Ave W				Mt		599121120						Neal		J		Buffington		4068924296				true		false		false		false		false		false				false						2008-09-29				false		

		607		Missoula		323 West Alder St				Mt		598024123						Joseph		D		Byington		4062584191				false		false		false		false		false		false		Partnership Health Center		false						2008-09-29				false		

		608		Missoula		323 W Alder St				Mt		598024123						Elizabeth				Rolle		4062584191				true		false		false		false		false		false		Partnershhip Health Center		false						2008-09-29				false		

		609		Helena		2619 Colonial Dr Ste B				Mt		596014948		Lewis and Clark				Mike				Fife		4064427831				true		false		false		false		false		false				false						2008-09-30				false		

		612		Bozeman		380 Ice Center Ln		Schmeiding Dental Group		MT		597725970						Daegan		B		Orr		4065869871				true		false		false		false		false		false				false						2008-10-30				false		

		613		Bozeman		380 Ice Center Ln		Schmeiding Dental Group		MT		597185970						Cory				Sager		4065869871				true		false		false		false		false		false				false						2008-10-30				false		

		614		Helena		121 N. Last Chance Gulch		Kiesling Dental		MT		596014159		Lewis and Clark				Ingrid		S		McLellan		4064435526				true		false		false		false		false		false				false						2008-10-30				false		

		615		Billings		2675 Central Ave. Suite L-8		Riverstone Oral Surgury		MT		591026666		Yellowstone				Nicholas		O		Gerard		4066528411				false		false		false		false		true		false				false						2008-10-30				false		

		616		Missoula		323 West Alder				MT		598024123						Gary		R		Peterson		4062584191				false		false		false		false		false		false				false						2008-11-12				false		

		617		Bozeman		1805 W. Dickerson Bldg 2 #2				MT		59715						Gregory		M		Schuster		4065560600				true		false		false		false		false		false				false						2008-11-26				false		

		620		Kalispell		80 Four Mile Dr. #3				MT		599012261						Kurt		S.		Lindemann		4067528212		Suzanne		false		false		true		true		true		false		8 yrs and older.		false						2008-11-26				false		

		621		Billings		2675 Central Ave.		Brewer Dental		MT		591026686						Russell		S.		Homer		4066566100		Donna		true		false		false		false		false		false				false						2008-11-26				false		

		622		Kalispell		1288 Danielson Road				Mt		599017233						Pamela		A		Yeager RDH		4062538511				false		false		false		false		false		false		Dental Hygenist		false						2008-12-31				false		

		623		Helena		1930 9th Ave		Cooperative Health Center		Mt		196014759						Ranae				Gunderson		4064578928				true		false		false		false		false		false		Dental Hygenist		false						2008-12-31				false		

		624		Livingston		110 South B Street				Mt		590472612						Michael		L.		Schoelch		4062228152				true		false		false		false		false		false				false						2008-12-31				false		

		625		Lewistown		310 Wendell Ave.		Deer Creek Dental		Mt.		594572267						Tyson		C.		Smith		4065356317				true		false		false		false		false		false		Deer Creek Dental		false						2008-12-31				false		

		626		Missoula		323 W. Alder		Partnership Health Center		Mt.		598024123						Anna		C.		Burham		4062584191				true		false		false		false		false		false		Hygenist		false						2008-12-31				false		

		627		Kalispell		60 Four Mile Drive		Kalisell Kids		Mt.		599012663						David		M.		Dodrill		4067561142				true		false		false		false		false		false		Kalispell Kids. Pediatric Dentist		false						2008-12-31				false		

		628		Libby		320 E. Second St.		Lincoln Co. Health Center		Mt.		599232010						Ryan				Todorovich		4062933755				true		false		false		false		false		false				false						2008-12-31				false		

		629		Lewistown		611 NE Main St. Suite 2				Mt.		594572020						David		G.		Welton		4065382347				true		false		false		false		false		false				false						2008-12-31				false		

		633		Missoula		918 SW Higgins		Bitterroot Dental		Mt.		598033606						David		B.		Duke		4067213679				false		true		false		false		false		false		Bitterroot Dental		false						2009-01-29				false		

		634		Havre		130 13th Street		Michael D. Shelby DMD, PLLC		Mt.		595015223						Daniel		J.		Shelby		4062652063				false		false		false		false		true		false				false						2009-01-29				false		

		635		Butte		445 Centennial Av.				Mt.		597012870						Macy		R.		Hyvonen		4064966007				true		false		false		false		false		false		Community Health Dental Clinic		false						2009-01-29				false		

		636		Bozeman		12 N 19th St. Suite H				Mt		597153920						Daniel		L.		Spain		4065858701				true		false		false		false		false		false		Community Health Partners		false						2009-01-29				false		

		637		Libby		320 East Second Street				Mt.		599232010						Lindsey				Worthington		4062933755				true		false		false		false		false		false		Lincoln County Community Health Center		false						2009-01-29				false		

		638		Troy		206 Callahan Road				Mt.		599353002						Steven		R		Mendive		4062954120				false		false		false		false		true		false				false						2009-02-03				false		

		639		Kalispell		1035 1st Ave West				Mt		599015607						Jennie		J		Helm		4067518113				false		true		false		false		false		false		Flathead Community Health Center		false						2009-02-24				false		

		640		Lewistown		218 W. Broadway				Mt.		594572727						Thomas		K		Budde		4065358825				true		false		false		false		false		false				false						2009-02-24				false		

		641		Havre		220 3rd Ave STE 404				Mt.		595013554						Robert		L		English		4062653021				true		false		false		false		false		false		Bullhook Dental Clinic		false						2009-02-24				false		

		642		Great Falls		115 4th St. S.				Mt.		594013618		Cascade				Matthew		B.		Martin		4064546973				true		false		false		false		false		false		Community Health Center		false						2009-02-24				false		

		643		Missoula		619 SW Higgins Suite M				Mt		598031430						Scott				Erler		4067211067		Gina		true		false		false		false		false		false				false						2009-03-24				false		

		644		Shelby		670 Park Ave.		Mariah Health Care Services		Mt		594740990						Bryan		D		Haight		4064343110				true		false		false		false		false		false		Mariah Health Care Services		false						2009-03-24				false		

		645		Harlem		456 Gros Ventre Ave		Ft Belknap Health Center		Mt		595269705						Kenneth		E		Hoffman		4063533100				true		false		false		false		false		false		Ft Belknap Health Center		false						2009-03-24				false		

		646		Harlem		456 Gros Ventre Ave.		Ft. Belknap Health Center		Mt		595269705						Anita				Masaitis		4066733777				true		false		false		false		false		false		Ft. Belknap Health Center		false						2009-03-24				false		

		437		Great Falls		3926 3rd Ave S				MT		59405		Cascade		Mark A Bronecki		Robert		A		Bronecki		4067612151		Tammy 4/12/05		false		true		false		false		false		false				true						2003-09-29		2008-08-01		false		



		NoteID		Name		Date		Note		DID

		21		Patrick		2003-04-28		email received from Wendi-Dr Spainhower's office wanting to know if extractions covered service under CHIP-dental.  I emailed Wendi back and advised "Yes", extractions are covered up to the annual CHIP dental limit and to let me know if she needed me to check a balance.		186

		22		Patrick		2003-04-28		called & spoke with Pam, verified Dr Seltzer limits to current patients and families only		423

		23		Patrick		2003-04-28		Added provider to KAT as not on CHIP dental provider list.  Called and spoke with Cindy to verify office policy on accepting patients		425

		24		Patrick		2003-04-28		Called, Dr Foster only has office in Superior now.  Gary Pitts took over Dr Foster's Plains office.		42

		25		Patrick		2003-04-28		called and spoke with Judy to verify office policy on new patients		426

		26		Patrick		2003-04-28		Added Dr Rosebush's Billings office to KAT.  I called and spoke with Sally at Dr Rosebush's Roundup office and she verified the Billings office has the same policy, they are accepting new chip patients, no age limit.  I had left a message at the Billings office.		427

		27		Patrick		2003-04-28		Added Dr Richardson to KAT.  I called and spoke with Maryann to verify current office policy for new patients.		428

		28		Patrick		2003-04-28		Added Dr Johnson to KAT.  I called Dr Johnson's office and Trish indicated he is accepting new CHIP patients and there is no age limit		429

		29		Patrick		2003-04-29		spoke with Karen at the Billings office today and she advised me Dr Rosebush prefers children age 5 and older.  They have had a lot of no-shows lately so if some is a no-show once they will not reschedule them.		427

		31		Patrick		2003-04-30		Called and spoke with Kristi, requested she resubmit dental bill for Matthew Nichols to ACS (it originally went to BCBS and was denied per tel call from Matthews mom).  I explained to Kristi that only accident related dental go to BCBS.		399

		32		Patrick		2003-05-02		Called and spoke with Sara re denied dental bill for Trey Watson, DOS 4/2/03.  Advised Sara the codes 2385 & 2386 are no longer valid.  I gave her the toll free telephone number & website to order current CDT-4 manual.  Sara will resubmit the bill		60

		33		Patrick		2003-05-02		Called Kaylene in Dr Ashton's office back about bill for Shayla Garman that was denied "provider not active" per the EOB that we sent out. ( I had spoke earlier today with Sue Rice/ACS and she advised me out of state providers need to submit a copy of their state license each year.  Sue just received Dr Ashton's license along with another copy of Shayla's bill.  She will update provider status and submit bill for reprocessing.)  I advised Kaylene of this.		5

		34		Patrick		2003-05-02		I did not see the bills I sent over to Sue Rice/ACS on 4/21/03 in MMIS yet, so I called Sue Rice this morning and she advised me she will be working on these this afternoon.		208

		35		Patrick		2003-05-02		I called Sue Rice-ACS back because claims for Matthew Walter I sent over to her had not shown up yet in MMIS.  Sue advised me she will be working on several claims I sent her this afternoon.		410

		36		Patrick		2003-05-05		Jan from Dr Zellmer's office left me voice mail message at 9:43 this morning advising me she has never received the provider application to add Dr Zellmer's great falls office to CHIP.  My records indicate I sent Jan the CHIP info that we send new dentist on 4/15/03 and I emailed Sue Rice at ACS on 4/15/03 to send the provider application. I will contact Sue Rice to find out why not sent.		15

		37		Patrick		2003-05-05		I called Sue Rice at ACS and left her message and sent her another email requesting she send Dr Zellmer providrer application for Great Falls office.  I called Janet at Dr Zellmers back today and apologized that they have not received the application and that I had notified ACS again.		15

		38		Patrick		2003-05-07		Dr Rosser called yesterday and wanted us to know he was accepting new CHIP patients.  We already had him on the dental provider list as accepting new patients 6 years and older.  I verified this policy with him.  He was curious what the current state of Medicaid dental was.  I called him back this morning and advised him currently thru June 30, adults with medicaid can only have emergency dental services.  Beginning July 1st adults will again have dental benefits according to their type of medicaid coverage.		51

		39		Patrick		2003-05-08		Called Eileen back re Britton Kopesky (537-98-6428).  Eileen did not think we paid correct limit.  2 bills paid in MMIS $114.75 + $235.25 = $350.  Eileen thought limit was $412.  I explained we pay 85$ of $412 = $350		38

		40		Patrick		2003-05-08		Called Dr Sims office back re Kathy Wehner, current balance available to pay for Kathy (assuming the bill for DOS 5/6/03 is processed and pays 85%) is $136.65.  Dr Sims submitted a pre-treatment estimate for Kathy of $1,016 following the consultation on 5/6/03.		180

		41		Patrick		2003-05-09		corrected telephone number from 862-3839 to 892-5668		8

		42		Patrick		2003-05-09		I tried to call Dr Fink's office at the telephone number we had (482-4422) and reached a recording stating the number had been changed to 433-4422.  I called that number and the recording indicated Dr Fink's office was open Monday thru Thursday from 8-5 and on Friday from 8-12.  It was after 12 on Friday so I left a message to call me regarding Wyatt Hurst billings for DOS 2/3/03, 2/17/03 & 3/25/03.  Cynthia Hurst indicated all of these dates of service were for accident related dental and should be submitted thru BCBS.  2/3/03 & 2/17/03 have now been credited in MMIS but 3/25/03 has not.		22

		43		Patrick		2003-05-13		Dental billing problem for children Hannah & Randee Parson's.  Mom called to report she received another EOB denying dental bills from BCBS.  I called Karen at Dr Rosebush's office.  She fax'd me copy of dental bills.  The billing claim forms had Dr Rosebush's medicaid provider number (not chip) and even though they had ACS name and correct address above ACS they typed in Blue Cross Blue Shield of Montana (so they may be getting forwarded to BCBS boy P.O. or ACS).  I advised Karen of the correct CHIP provider ID # 5512143 and suggested they remove BCBS from address.  I forwarded the claims to ACS by deadhead to be processed.		427

		44		Patrick		2003-05-14		Ann, from Dr Rosentha's called re bill for Karissa Dallaserra (517-17-5878) DOS 11/26/02.  Ann wanted to know why they had not been paid.  According to MMIS the bill was paid on 12/16/02 but it was paid to Dr Shelby (apparently they wrote the wrong prov# or it was key'd in error by ACS, only one digit off).  I called Tommi at Dr Shelby's and advised her.  Tommi said to go ahead and apply credit to Dr Shelby.  (per Sue Rice, can either apply credit or have Dr Shelby return check for $123.05.  Tommi preferred ACS apply credit to their account).  I called Ann back and fax'd her an adjustment request form to submit to pay correct provider.		173

		45		Patrick		2003-05-16		Attended Montana Dental Association annual conference and Dr Aleksic stopped by.  Dr Aleksic requested I drop the "e" from then end of her first name (Lori not Lorie)		391

		46		Patrick		2003-05-19		Dr Claeys' stopped by the CHIP display at the MDA conference last week and indicated he currently limits CHIP to current patients and familys.  Updated KAT with this info.		117

		47		Patrick		2003-05-19		Called Dr Rosser's office and spoke with Gloria re denied dental claim for Douglas Lowery date of service 4/15/03.  Advised Gloria the procedure code she was using (7110) has been deleted.  She will resubmit with 7111.		51

		48		Patrick		2003-05-19		I called and spoke with Jennifer in Dr Raddatz office re Bella & Chuni Goodson because I still did not see any billings for either child in MMIS.  Jennifer insisted they know where to submit chip dental bills because they have been a chip provider for quite awhile.  Jennifer stated she resubmitted the bills last week and the problem was they were given the wrong ID numbers for the children originally.		8

		49		Patrick		2003-05-19		I called and spoke with Jennifer in Dr Raddatz office re Bella & Chuni Goodson because I still did not see any billings for either child in MMIS.  Jennifer insisted they know where to submit chip dental bills because they have been a chip provider for quite awhile.  Jennifer stated she resubmitted the bills last week and the problem was they were given the wrong ID numbers for the children originally.		161

		50		Patrick		2003-05-19		I called Janet back in Dr Zellmer's great Falls office and she verified that they had received the provider application from ACS		15

		51		Patrick		2003-05-19		Returned tel call to Dr Siemers, has chip paitient that needs crown and he wanted to know if he could bill the balance they have available now and then wait until after 9/30/03 and bill the remainder.  I advised him it was based on DOS on or after 9/30/03: any DOS on or prior to 9/30/03 would apply to current dental benefit year and DOS after 9/30/03 would go towards the new benefit.		39

		52		Patrick		2003-05-20		Eileen called and wanted to know if bill for Patrick Erickson DOS 5/16/03 had been received.  I checked MMIS and it was not posted yet.  She will submit it.		38

		53		Patrick		2003-05-23		Bumby called to check dental balance on Kenji Swain.  She wanted "billed" balance, only one bill in MMIS for $27 so billed available is $385		418

		54		Patrick		2003-05-23		returned tel call to Ruth in Dr Bates office re 2 claims for Scott Hould and Dylan Krezelak that were denied.  The procedure codes on both claims have been deleted per CDT-4 manual.  I fax'd Ruth a copy of the amalgam & restorations page from the CDT-4 so she can rebill.  I asked her if she needed the tel# to order a new CDT-4 manual and she thought they already had one, these 2 bills were just submitted before they started using it.		123

		55		Patrick		2003-05-23		Sarah called from Dr Givler's to check balance available for Barbara Cotnoir.  Only one bill in MMIS going back to 10/1/02 for $108 (paid $91.80), so balance available for for billed is $304 and paid balance available is $258.20		418

		56		Patrick		2003-05-27		Sherry from Dr Fink's office called re claim for Brooke Schmitt DOS 1/14/03.  The regular dental services for this date paid correctly in MMIS, but Sherry needed to check on the accident related portion.  I requested she call BCBS-Blue Chip and let me know if there is a problem.		22

		57		Patrick		2003-05-27		spoke with mom- Krista Lawhead, her daughter, Krista Knels saw Dr Martineau 2 times (not sure of DOS, sometime in Feb, March, or April).  Krista had wisdom teeth removed and cavity filled.  Now Debbie is receiving a bill for $280 but the letter we sent her a couple weeks ago indicated Krista still had $350 in dental available.  I do not see any bills in MMIS for Krista.  I called Dr Martineau's but the messages stated the office was closed until June 2nd, so I left a msg for them to call me.  I called Debbie back and advised her Dr Martineau's is closed until June 2nd & that I would follow it up then and call her back.		24

		58		Patrick		2003-05-27		Suzanne left me msg last Thursday when I was in Billings for conference.  She indicated she had resubmitted a claim that had the wrong ID# and it was denied again.  She did not give me the patients name or ID#.  I tried to call her last Friday, but they were closed so I called again today and left msg for her to call me back and if I was not in to leave me the name, ID#, and DOS so I could check it out in MMIS and call her back.		150

		59		Patrick		2003-05-27		spoke with Karen in Dr Rosebush's office.  Karen is resubmitting Caleb Moore's dental claim to ACS (It went to BCBS in error)		427

		60		Patrick		2003-05-27		f/u to dental claims for Carson Scott, Ian Grobler, and Lander Scott.  Last week there were still 2 claims that were suspended in MMIS when I spoke with Sue Rice.  Today, they are all paid or "to be paid".  Per Sue the next pay date is 6/2/03.  I called Beth at Dr Schmiedings and advised her remaining claims will be paid on 6/2/03.  Beth thanked me for my help and advised me they are switching over to the ADA dental claim form and doing away with the super bill.  I told Beth I thought it would help eliminate the billing problems they are having.  I called and let Maria Rogne and Sue Rice at ACS know they were changing to the ADA claim form.		208

		61		Patrick		2003-05-28		RE: patient Myles Austin 475-06-7541, DOS 1/25/02 & 2/8/02, submitted claim adjustment form to Sue Rice at ACS to process and over-ride edit 120 timely filing as Sara has submitted this claim no less than 6 times, it has been denied for multitude of reasons.  Initially child was on medicaid, then on chip, then back on medicaid & medicaid went retro.  Then Dr Givler had to apply for chip ID# and after he received chip ID number claim was denied for timely filing.		418

		62		Patrick		2003-05-28		corrected spelling of Dr Aichlmayr's last name from Aichlmayer to Aichlmayr per copy of bill I received from him and verified in telephone book		150

		63		Patrick		2003-05-28		Re: Patient-Bo Norling, submitted claim adjustment form to Sue Rice for several DOS 4/30/02, 5/22/02, 7/17/02, 10/17/02, 2/27/03, 3/12/03 on Bo Norling with instructions for Sue to over-ride timely filing on the first two dates.  Provider was given incorrect patient ID number for CHIP		150

		64		Patrick		2003-05-29		Mary Anne called re billing problem for patient Bryson Mareel 517319665.  Mary Anne had the wrong ID number.  I gave her correct ID# and verified chip enrollment in tess and MMIS.  Mary Anne will resubmit the bill.		136

		65		Patrick		2003-05-29		Sue Rice at ACS needed the check number to track the check Dr Fink's office sent to ACS for Wyatt Hurst.  Per message from Monica at Dr Fink's, the check number was 5915.  I relayed that to Sue Rice		22

		66		Patrick		2003-05-29		Called and verifified office policy with Connie, this is actually Indian Health Services-dental office on Fort Peck Indian Reservation and child must be a enrolled native american (can be any tribe).		1

		67		Patrick		2003-05-29		5/13/03 dental mailing was returned stamped "insufficient address", I called Dr Selander's office and verified address.  We needed to add "Suite 100" which I did.		398

		68		Patrick		2003-05-29		5/13/03 dental mailing was returned as insufficient address.  I called Dr Johnsons, we need to add "Suite 100" to address which I did.		429

		69		Patrick		2003-05-29		Eileen called re denied bill DOS 4/30/03 for Cole Gordon (516087670).  The bill was denied by ACS because she used mom's ID# rather than Cole's.  Eileen will resubmit with correct ID#		38

		70		Patrick		2003-05-29		5/13/03 dental mailing returned.  I called and verified new address is: 210 1st Ave E, Kalispell, MT 59901		95

		71		Patrick		2003-05-30		5/13/03 dental mailing returned as not deliverable to PO Box 115 in Baker.  Left msg at Dr Bakers to call back and verify correct address.  I went ahead and changed KAT address to match his billing address in MMIS which is 202 S 4th St W, Baker, MT 59313		210

		72		Patrick		2003-05-30		5/13/03 dental mailing returned as "temporarily away".  I called Dr Fanders office and the recording indicated he was retiring and the office was closing.		18

		73		Patrick		2003-05-30		5/13/03 dental mailing returned.  Per telephone call to Great falls office they advised me Dr Stutts moved his practice to Bozeman: 614 Ferguson Ave Suite 2 Bozeman MT  59718		412

		74		Patrick		2003-05-30		Kevin took Message from Dr Brewer on 5/21/03 indicating he was no longer a CHIP provider.  I tried to call Dr Brewer's office today to verify, find out why,  and see if there was a problem but they were closed today.  I will try calling them back next week.  For now I have marked the above box indicating no longer chip provider since I am updating the dental provider list today.		400

		75		Patrick		2003-05-30		Theresa called me back from Dr Baker's office and stated correct mailing address is PO Box 1156 (we had PO Box 115) I updated KAT		210

		76		Patrick		2003-05-30		ACS had terminated Dr Ginest chip dental provider number per COLD report I pulled today.  When I checked the text code in MMIS it indicated provider was terminated because ACS had not received a copy of his License from Wyoming (out of state providers have to manually submit a copy of their license each year).  I called Dr Ginest office at the above number and spoke with Jerri.  Jerri indicated they had not treated any Montana CHIP patients and it was OK if provider number was terminated.  I verified in MMIS that there had never been any chip dental claims submitted for processing for Dr Ginest.		36

		77		Patrick		2003-05-30		Dr Diekman dropped off this months COLD report.  When I checked MMIS it shows ACS terminated Dr Diekman's chip dental provider number 5510024 because they did not receive a copy of his out of state license (per previous conversations with Sue Rice, out of state providers have to manually submit a copy of their license to ACS to remain active).  I tried to call Dr Diekman at above number today, the number is incorrect.  I checked MMIS to see if Dr Diekman had a medicaid provider number.  He does, but the medicaid provider number is terminated also and has the same telephone number.  Per MMIS, Dr Diekman has "never" submitted any CHIP dental claims.  I went ahead checked the above box indicating Dr Diekman is no longer with the CHIP plan.		70

		78		Patrick		2003-06-02		This provider was dropped from the COLD report dated 5/29/03.  Per crosscheck with MMIS it indicated this proider terminated effective 12/31/02 as no claims paid to them since 1/1/1999 and enrollment date is less than 1/1/02.  I called and spoke with Jan at Dr Vaughey's office and she advised me they only accept 30 patients max for the whole office (including CHIP) and they were already max'd out on patients before they became a chip provider.		389

		79		Patrick		2003-06-02		Dr Burke had dropped off the COLD report dated 5/29/03.  When I cross checked in MMIS it indicated ACS had terminated his CHIP dental provider number one month after the last recert date due to no current license received during that month.  I called Dr Burke's and spoke with Thea.  I advised if Dr Burke wanted to continue as CHIP dental provider to send a copy of his state license to ACS (gave ACS address).  I advised her out of state providers need to submit a copy of their license each year.  I requested she call me back and let me know if Dr Burke wanted to continue as CHIP dental provider.  I am leaving on the CHIP dental provider list for now.		2

		80		Patrick		2003-06-02		Dr Clark dropped off the COLD report dated 5/29/03.  I checked in MMIS and his provider number was terminated 1/31/03 (one month after the last recert date) due to no license received during that month.  I called Dr Clark's and spoke with Joni.  I advised her out of state provider are required to manually submit a copy of their state license each year.  Per MMIS the only montana chip patient they have ever was Martin Udelhoven in July 2002.  JOni indicated it was OK to terminate their Montana chip dental provider number.  I gave her my telephone number if she needed assistance in the future.		414

		81		Patrick		2003-06-02		Called and spoke with Karen in Dr Brewer's office.  I advised her Kevin Lutman had sent me email on 5/21/03 indicating Dr Brewer is NOT a CHIP provider anymore.  Karen indicated that is NOT correct.  They now limit CHIP to current patients only.  Karen indicated they currently have 2 chip patients.  Dr Brewer is  Not accepting any new CHIP patients.   I updated office policy.		400

		82		Patrick		2003-06-02		Dr Downing's Hardin office dropped off the COLD report I pulled on 5/30/03.  I checked in MMIS and the notes text screen indicated ACS termed providers who have not received a 1099 (paid claim) since 1/1/99 and active enrollment date is less than 1/1/02.  I called Dr Downings and spoke with Becky, she verified Dr Dr Downing closed there Hardin office.  (I verified in MMIS that Dr Dowing's Billings office is still open and the provider number is still active)		126

		83		Patrick		2003-06-02		We had no info on Dr Miller's office policy for Chip patients so I called and spoke with Phyllis.  Phyllis indicated Dr Miller has no limits on accepting new chip patients and no age limit		416

		84		Patrick		2003-06-02		called information, Dr Stutt's telephone number in Bozeman is 582-8010 (I could not locate it anywhere else and Dr Selander in Great falls did not have it)		412

		85		Patrick		2003-06-03		Ann, from Dr Rosenthal's office left me a msg on friday 5/30/03 indicating the adjustment request she submitted per above note was denied for some reason.  This involves DOS 11/26/02 that was paid to the wrong provider (Dr Shelby---the provider number was off by one digit).  Today, I sent an adjustment request to Sue Rice at ACS requesting she credit Dr Shelby $123.05 and pay Dr Rosenthal the same amount.		173

		86		Patrick		2003-06-03		Spoke with Laurie re denied dental claim for Douglas Decker 516-11-7008.  Per TESS, Douglas is not on CHIP.  Per MMIS Douglas is actually currently on Medicaid G-4-SSI disabled		14

		87		Patrick		2003-06-03		Called Dr Stutts office in Bozeman and spoke with Kathy.  Advised her ACS stated they need to send physical address change and new W-9 form with changes.  Kathy is not sure Dr Stutts wants to continue being CHIP provider.  Will let us know.  I advised her that CHIP provides medical/dental insurance for over 9,500 children in state of montana.		412

		88		Patrick		2003-06-04		Joni from Dr Clark's left me a voice mail message today again reiterating it was ok to take Dr Clark off the CHIP provider list.		414

		89		Patrick		2003-06-04		returned telephone call to Laurie at Dr Colonna's office re claim for Alice McCullough.  This is not a chip child.  I gave Laurie ACS provider relations telephone number as Laurie indicated child is on medicaid		14

		90		Patrick		2003-06-04		Credit of $151.30 is now posted in MMIS.  So, today I have sent Sue Rice at ACS an adjustment form requesting she reprocess DOS 4/10/03 for Dr Fink (ICN: 0-03111-11-502-002200) and adjust to pay 85% (this claim previously hit the chip dental limit on line, but since a credit has now been applied it should pay to 85%).  I called Dr Fink's to let Sherry know but she was not in.  I left her a message to call me.		22

		91		Patrick		2003-06-05		Thea from Dr Burke's left me a message today stating Dr Burke does want to continue being a chip provider and will send a copy of his license in to ACS.		2

		92		Patrick		2003-06-09		returned tel call to Cindy.  She wanted to know if CHIP pay's for anesthesia and outpatient surgery center?  I advised most likely if child is under 5 they will authorize it, they need to call/write to have it pre-authorized.  Gave her BCBS-Blue CHIP toll free number.  I advised her the anesthesia and surg center would fall under the medical portion.		53

		93		Patrick		2003-06-10		Eileen called to check available balance for Matthew Duncan and Lindsey Gordon.  No claim in MMIS		38

		94		Patrick		2003-06-11		Sarah from Dr Givler's called yesterday to check balance available for Kenji Swain again.  Only one claim if MMIS for current dental benefit year for Kenji for $27/paid $22.95, so $385 billable or $327.05 payable is left.		418

		95		Patrick		2003-06-11		Dr Currie called re bill not paid for Renee Walter DOS 1/8/03 (not in MMIS).  He also called re bill not paid for Toby Hofer DOS 1/23/03 (not in MMIS also).  I requested Dr Currie fax me copies of both claims, which he did.  I will review and forward to ACS		410

		96		Patrick		2003-06-12		Eileen from Dr Windauer's called re 2 claims for David Evans 537-19-6683 DOS 5/28/03 & 6/5/03.  Neither of these dates are in MMIS.  She wil resubmit them.		38

		97		Patrick		2003-06-16		returned call to Dannie at Dr Bax's office re denied bill for Liht Castro DOS 5/16/03.  Claim had wrong ID# on it, they will resubmit with correct ID#		11

		98		Patrick		2003-06-16		Stuart from Dr Jackie Jones office in Missoula called to say we could "remove" the "Limits the number of new paitients" from the chip dental provider list.  No limit on new patients now.		63

		99		Parick		2003-06-16		Called and spoke with Latrisha re dental claim for Michelle McGovern 517-25-4688 DOS 5/19/03.  I advised Latrisha since EBMS paid more than 85% of charges on all 3 procedures that CHIP would not pay anymore.  Latrisha was OK with that.  Latrisha brought up denied claim for Ambrose Thorp 516-27-8962. The statement she received indicated he hit the chip $350 limit but she did not think he had.  Per mmis, he should  still have $263.90 available, looks like COB problem.  Latrisha will fax me copy of RA from Delta Dental so I can manually price and send over to sue rice at acs.		199

		8		Patrick		2003-04-09		Dr Pitts billing person called and needed his CHIP provider number 5511974 and verified address to send CHIP dental claims to.		395

		9		patrick		2003-04-10		fax'd Rene in Dr Currie's office copy of CHIP dental benefits flyer that includes procedure codes that are not covered.		410

		10		patrick		2003-04-10		Connie from dr Gannon's called, wanted to know if children have their adult teeth in do they use the adult prohy codes or child codes?  Per Sue Rice/ACS, if they have ALL their adult teeth in they should use the adult prphy codes, otherwise use the child codes.		397

		11		Patrick		2003-04-15		Spoke with Janet in Dr Zellmer's Great Falls office, they want their Great Falls office to become a CHIP provider also (already is CHIP provider in White Sulphur Springs).  The address is: 1301 12th Ave S suite 100 Great Falls MT  59405 telephone number 216-5273.  I will send them our provider packet and I emailed Sue Rice and Susan Murray at ACS to send them provider application.		15

		12		Patrick		2003-04-15		Maria Rogne the provider relations field representative from ACS and myself visited with Kelly from Dr Schmiedings Belgrade office on Tuesday 4/15/03.  The reason we visited this dental office was because of billing problems the provider and ACS were having.  Maria pulled all the denial reasons & RTP's (Return to Provider claims) for Dr Schmieding's claims.  We went over the denial reasons with Kelly and explained the correct procedure/process.  We also discussed changing their billing form to one that is easier to complete and read.  Kelly advised us they just switched to the ADA claim billing form last week.  She offered to let Beth in their Bigsky office know that the ADA claim form does come with carbons and has the provider name pre-printed on it.  I advised them to not include or rebill lines that have already paid when one of the other lines denied.  I also reminded them where to submit dental claims due to an accident and if the patient has other dental insurance that they should bill the other insurance as primary first.  I gave Kelly some of the chip outreach items including, chip clips, hi-lighters, and magnets.  I also gave her the updated "chip dental program" billing information card & chip dental benefits flyer.  She declined a copy of the chip provider manual because she already has one.		209

		14		Patrick Brown		2003-04-15		Maria Rogne the provider relations field representative from ACS and myself visited with Beth from Dr Schmiedings Bigsky (Gallatin Gateway) office on Tuesday 4/15/03.  The reason we visited this dental office was because of billing problems the provider and ACS were having.  Maria pulled all the recent claim denial reasons & RTP's (Returned to provider) for Dr Schmieding's claims.  We went over the denial reasons with Kelly and explained the correct procedure/process.  We also discussed changing their billing form to one that is easier to complete and read.  Beth was not readily agreeable to changing billing forms because she pointed out a large supply she still had of the current ones she is using.  She is also concerned the ADA dental billing form would not have carbon copies like the ones she is currently using.  We advised her the current billing form she is using is causing billing errors/problems because there is not room for the date of service or procedure codes.  I advised them to not include or rebill lines that have already paid when one of the other lines denied.  I also reminded them where to submit dental claims due to an accident and if the patient has other dental insurance that they should bill the other insurance as primary first.  I gave her the updated "Chip Dental Program" card with billing information and copy of the Chip dental benefits flyer.  Beth declined a copy of the Chip dental provider manual because she already had one.  I also gave them several of the outreach items, including chip clips, highlighters, and magnets.		208

		15		Patrick		2003-04-22		spoke with Rene at Dr Currie's office re David Walter.  Rene gave me the OK to cross of the procedures on Davids 12/21/02 claim that Fortis insurance had paid a 100% of.  I will forward the claims back over to Sue at ACS to process.  I requested Rene not include procedures/lines on CHIP billings that other carriers have paid a 100% on because MMIS does not calculate the limit correctly when included.		410

		16		Patrick		2003-04-23		The dental mailing we sent out on 3/24/03 was returned by post office as "return to sender-moved left no address-unable to forward".  I attempted to call Dr Redenius' office at 655-4433 and it was disconnected. No new telephone number in Qwest-Dex online.  Jackie is already checking into this.		198

		17		Patrick		2003-03-31		fax'd copy of Chip income guidelines to Dr Siemers per his request		39

		18		Patrick		2003-03-31		Brandi from Dr Steinmetz office reported on 3/30/03 that she was having problem verifying CHIP coverage thru the fax back system using their CHIP provider number.  I left Sue Rice/ACS a voice mail & emailed about the problem.  On 3/31/03 Sue emailed me back that the problem was fixed.		185

		19		Patrick		2003-04-24		Sent Marla in Dr Sengbusch's office copy of CHIP dental provider manual, CHIP dental benefits flyer, yellow contact card.  Marla spoke with Chris and apparently she is a new billing person.		204

		20		Patrick		2003-04-24		Jodi called re billing problem on Teddy Clouse 517195176, DOS 3/4/03 & 4/2/03.  Per MMIS & verified with Sue Rice, they used their Medicaid provider number instead of CHIP.  Jodi will resubmit		25

		100		Patrick		2003-06-17		Called Penny back, she wanted to know if there was any age limit for sealants under CHIP.  I checked with Jackie, there is no age limit under CHIP.		80

		101		Patrick		2003-06-17		Dr Currie previously called re dental claim for Rebecca Cloutier DOS 4/9/03.  Per MMIS this claim paid at 85% on 6/16/03		410

		102		Patrick		2003-06-17		Called Dr Currie's office back and spoke with Robin, advised claim for Toby Hofer DOS 1/23/03 and claim for Rene Walter DOS 1/8/03 were both paid in full by other Carrier (Fortis) so CHIP would not pay anything.		410

		103		Patrick		2003-06-18		Eileen called re dental claims for Cole Gordon and Marshall Evans.  Coles was not in MMIS and Marshall's was in MMIS denied because it had the wrong ID#.  She will resubmit both claims		38

		104		Patrick		2003-06-19		Mary Anne left me message re denied claim for Makinzie Fisher 650-56-8953.  Has been denied 2-3 times.  I checked in TESS and MMIS.  Dentist has incorrect ID# for Makinzie, it should be 650-05-6895.  Their office is closed until Monday, I will call Mary Anne back then.		136

		106		Patrick		2003-06-23		Called Mary Anne back re denied claim for Makinzie Fisher for dos 9/11/02 & 1/14/03.  Advised Mary Anne of Makinzie's correct ID# 650-05-6895.  Mary Anne will resubmit the claim.		136

		107		Patrick		2003-06-24		Sherry called to check available chip dental balance for Maggi Blankenship 516118404.  Per MMIS there are no claims paid going back to 10/1/02 so Maggi has the full $350 available unless recent or unprocessed claim.		22

		108		Patrick		2003-06-24		Eileen called to see how often child can have sealants with CHIP.  I advised her sealants are covered and CHIP only has the $350 dollar limit per dental benefit year.		38

		109		Patrick		2003-06-24		called and spoke with Jan at Dr Martineau's.  Ok to correct dental claim for Krista Knel's DOS 2/14/02 to 2/14/03 on last line (12 lines total).  It will not pay anymore but will (per MMIS) correct the problem with the paid amount not transferring over to the EOB.		24

		110		Patrick		2003-06-26		Connie Moore called re dental bill for Caleb Moore from January.  We had spoke prev back end of May (see tess notes).  The dental claim is still not in ACS system.  I called Karen at Dr Rosebush to fax me copy of bill.  Karen stated they sent it to ACS PO Box 8000.  I asked her what provider # was on it and she read off what sounded like a medicaid #.  I advised it has to have their chip dental provider # 5512143.  I requested Karen fax me a cc of the bill and I will review & priority it over to ACS. (It looks like from my prev note above dated 5/13/03 that I advised Dr rosebush's office then to use chip prov number!!!!)		427

		111		Patrick		2003-06-30		Finally got Dr Zellmer's Great Falls office added as CHIP provider.  I called office the office today and spoke with Gail, Office Manager.  Gail indicated I would normally speak with Janet who does the billing but Janet was not in today.  No limit on CHIP patients (other than available openings in their schedule) and no age limit.		431

		112		Patrick		2003-06-30		New provider as of 6/30/03 COLD report.  I called and left msg for them to call me with office policy.  The recording indicated this was formerly Dr Allen's office, so I will check on that too.		432

		113		Patrick		2003-06-30		New CHIP dental provider from COLD report I pulled today.  I called and left message for Joan to call me back with office policy. (are there any restrictions on who/when we refer to them?  Just the Billings area or do they travel to other areas?)		433

		114		Patrick		2003-06-30		called office because Dr Tiddy dropped off COLD report I ran today.  Office indicated Dr Tiddy has retired.		402

		115		Patrick		2003-06-30		Dr Bollwitt's CHIP provider number was not on the COLD report I pulled today.  The notes in MMIS indicated on 6/25/03 "Terminated provider number per request of the provider due to change in tax ID effective 6/30/03".  I called Dr Bollwitt's office, Carol indicated I would need to call back in an hour and talk with Tammi on that.		133

		116		Patrick		2003-06-30		verified with Gayla, only seeing current chip patients		385

		117		Patrick		2003-06-30		Called back and spoke with Tami, she indicated they had to terminate their old provider numbers because they incorporated and that they still wanted to be a chip provider for patients of record.  There is a new medicaid provider number effective 7/1/03 but no new chip provider number.  I emailed Sue Rice at ACS and advised her of this problem and asked her what they need to do to get new chip provider number.  I am leaving them on the list for now.		133

		118		Patrick		2003-06-30		Joan called back, one day per week, any child 18 and under		433

		119		Patrick		2003-07-01		Dr Mularczyk's office called back (unfortunately right after I emailed updated provider list).  They are currently limiting CHIP to patients of record.  Mailing address is PO Box 1120 in Columbia Falls.  Chery and Marcia handle the billing.  Dr Allen did retire, I advised Dr Allen needs to send letter to ACS indicating that but they stated he is currently out of state.		432

		120		Patrick		2003-07-02		Kevin received a call from a parent yesterday (he did not have name) that had taken their chip child to Dr Buer in Great Falls and the dentist staff had told parent that amount chip pays on dental claims is subtracted from $412.  I called Dr Buer's office today and spoke with Sharon and advised her the amount chip pays on dental claims is subtracted from $350.  I advised her the maximum amount of billable charges per benefit year is $412 of which we pay 85% = $350.		138

		121		Patrick		2003-07-03		spoke with Mona yesterday re denied dental claim for Justin Rogers dos 6/16/03.  Per MMIS it was denied because they used medicaid provider number instead of chip.  Mona will resubmit the claim.		132

		122		Patrick		2003-07-07		left msg for Dr Thompson's office to call me.  Crystal Amundson called last week before holiday and stated she received EOB indicating her daughter "Chaylee Amundson" saw Dr Thompson on 6/3/03 but Crystal stated Chaylee has never been to Dr Thompson.  Crystal lives in Sidney and Dr Thompson is in Missoula.  Wrong ID# on bill???		43

		123		Patrick		2003-07-17		received dental claim from Dr Miller's office for Sky Proffitt 408-69-4646 DOS 5/29/03 $88.  I forwarded it to ACS for processing.		416

		124		Patrick		2003-07-17		returned call to Robin in Dr Currie's office.  She wanted to know if both child & adult prophylaxix coded covered by chip.  Child: 1201, 1203, adult 1204, 1205.  Neither of the adult prophy codes are on the not covered list so I believe all 4 would be covered. Age limit not specified on codes as long as child is enrolled in chip and has $ avail		410

		125		Patrick		2003-07-17		Eileen called, she had submitted a couple chip claims with medicaid pricing (the children prev had medicaid) 516-27-3967 Ariel Mcgowan & 516-21-0794 Natina Richard.		38

		126		Patrick		2003-07-18		I am holding the dental claim bill for Sky Proffitt DOS 5/29/03 as it appears to have already been pd in MMIS on 6/30/03.  I left a msg for Dr Miller's office to call me.		416

		127		Patrick		2003-07-22		Connie from Dr Moore's office in Shelby called re denied dental bill for Kasey for DOS 6/4/03.  I advised Connie Kasey's chip coverage ended 2/28/02 because he became medicaid eligible.  Per MMIS it looks like he is still on Medicaid.  Connie indicated she would call Medicaid or I suggested she call ACS provider relations for help figuring out why the bill was denied		27

		128		Patrick		2003-07-23		Paren-Denise Reed called because she has been billed several times by Dr Raddatz office for both children (Thomas & Taylor) for dental visits in february and March.  I cannot find any dental claims in MMIS for either child going back to 10/01/02.  I called Lou at Dr Raddatz office.  Lou insist they have submitted them to ACS and are being denied as not covered.  I requested Lou fax me a copy of all the unpaid claims along with the remittance advice from ACS.  I called Denise back and advised & requested she let me know if she hears or receives anything further.		8

		129		Patrick		2003-07-23		Mom-Suad Mubarak called re unpaid dental claim for dtr Saundra Mubarak DOS 2/11/03 from Dr Scott Lawson in Bozeman.  The claim is not in MMIS.  I called Janice at Dr Lawson's and she faxed me copy of claim.  They had the address to send the bill to Consultec at BCBS-MT address in Great Falls and did not have the CHIP dental provider number on it.  I called Janice back and she will correct address/prov# in their system.  I submitted the claim to Sue Rice via the courier as a priority claim (will be picked up tomorrow 7/24/03)		192

		130		Patrick		2003-07-23		received dental claims via fax from Lou at Dr Raddatz in Columbia Falls for Thomas Reed and Taylor Reed.  Thomas' SSN was not correct and chip provider ID# is missing.  I called Lou back and advised her of correct ID# and Chip provider number should be on all chip claims.  I sent the 2 claims over to Sue Rice at ACS via courier today (picked up 7/24/03) for priority processing.		161

		131		Patrick		2003-07-23		called Dr Seltzer's and spoke with Pam.  Requested dental claim for Jillian Andra 516335528 for DOS 2/12/03 in connection with fair hearing requested by Jillian's mom (Rosa Heuser).  Jenifer and I both need original claim form to process.  I also took the opportunity to advise Pam if she was having any problem with CHIP dental claims to call me for assistance and gave her my toll free # and extension.		423

		132		Patrick		2003-07-24		CHIP child: Trina Nethercott.  Eileen from Dr Windauer's called to verify if procedure code 9985 $54 covered.  this procedure code does not fall  in range of excepted codes so i advised her it was covered.  Trina only has one claim paid in MMIS for $49.30 so her balance available is $300.70		38

		133		Patrick		2003-07-24		RE: Theron Whiting 516274852, Eileen from Dr Windauers called to see why we only paid $18.50 on DOS 5/13/03.  I advised because Theron hit the $350 limit		38

		134		Patrick		2003-07-28		dental: Heather Horton 516-21-8485, Terry from Dr Dan Johnson's in Billings called to check balance available for Heather Horton.  Per MMIS Heather has already hit $350 limit this year.		197

		135		Patrick		2003-07-28		re: dental claims for Nathan and Matthew Hogan: returned tel call to Nathan & Matthew's mom-Susan.  Susan received EOB from BCBS indicating dental not covered.  Dental bill for Nathan and Matthew from Dr Wayne Richardson denied.  Susan indicated this was for checkup/cleaning etc (not accident).  I advised Susan it sounded like dentist submitted bill to BCBS and they need to go to ACS.  I tried to call Dr Richardson but recording indicated office was closed from 7/25/03 to 8/11/03.  I called Susan back and advised her I would call dentist office on 8/11/03.		428

		136		Patrick		2003-07-29		Eileen from Dr Windauer's called re 3 claims for: Lindsey Gordon 516-21-6313 DOS 6/10/03, Cole Gordon 516-08-7670 DOS 4/30/03, and Randy Keller 516-23-5889 DOS 6/4/03.  None of these claims are in MMIS so Eileen is going to fax me copies to review/submit to MMIS		38

		137		Patrick		2003-07-29		RE: Alex Bennett & Amber Osweiller: Mom-Debbie called to check balance of dental available for both childre.  Per MMIS, only 2 visits with Dr Johnson for EACH child on 1/24/03 & 2/28/03.  Alex balance avail is $143.45 and Amber's is $105.20.  Debbie mentioned both children also saw Dr Johnson on 4/18/03 but these bills are not in MMIS.  I called Dr Johnson's office and they showed the bills for 4/18/03 were submitted with medicaid prov# and were denied and they lost employee and they had not been rebilled.  the 4/18/03 bill for Alex was $355 and Ambers was $155.  I called Debbie back and advised her when the 4/18/03 claims were processe that it would put both children over the chip limit for this benefit year.  she understood		429

		138		Patrick		2003-07-30		RE: Glenda Hofer 517062878: returned call to Robin at Currie Dental in G.F., Robin needed Glenda's available dental balance.  Per MMIS, we have paid 2 claims on Glenda and she has already hit $350 limit for current dental benefit year.  I advised Robin she would need to check back to see if Glenda is re-enrolled on 9/1/03 (currently pot med) and if she is re-enrolled then Glenda would have a new $350 on 10/1/03		410

		139		Patrick		2003-07-30		RE: Gideon Walter 517-25-4314: Returned call to Robin at Currie Dental in G.F., Robin had previously faxed me dental claim & TPL R.A. for DOS 11/7/02 for Gideon Walter.  Chip has already paid $350 limit on Gideon for current dental benefit year		410

		140		Patrick		2003-07-30		RE: Jess Hofer 516-35-4676: Called Robin back at Currie Dental in G.F. re dental claim for Jess Hofer DOS 6/9/03.  Robin advised me they have no record of family having other dental insurance so no COB.  Robin had previously fax'd me copy of this dental claim.  I advised Robin I was adding the CHIP dental provider number to the claim and sending it over to Sue Rice at ACS for processing.		410

		141		Patrick		2003-07-30		RE: Bo & Dae Kang: Returned call to Tanna at Elite Dental (Dr Rosebush in Billings).  Tanna wanted to know status of DOS 6/20/03 for both Bo & Dae Kang. Per MMIS claims for both children are scheduled to be paid at 85% on next ACS pay date which is 8/11/03.  Per Tanna, this was the 2nd submission of the claims to ACS, Tanna thought the original claim was returned because of wrong provider number.		427

		142		Patrick		2003-07-30		RE: Renee Walter 517-31-6982: Spoke with Robin at Dr Currie's, DOS 2/10/03 has been denied.  Robin is going to fax me a corrected claim with a corrected procedure code (2380 is no longer valid) and we also need the claim signed.		410

		143		Patrick		2003-07-30		RE: Brittney Walter 517-29-8795: Called & Spoke with Robin at Dr Currie's re DOS 1/8/03 for Brittney.  This claim was already processed in MMIS but nothing paid on 5/19/03.  There is COB involved and one the 3 procedures done on this date was missing from the claim Robin fax'd me (Fortis, the TPL, had combined 2 procedures 2380 & 2381).  I advised Robin to refax this claim to me with all 3 procedures and charges so we can correctly process COB.  I also advised Robin that the claim for DOS 5/23/03 did not pay because the procedure code (7110) was no longer valid. I requested Robin send me a new claim with corrected procedure code and a copy of the RA from the TPL so I can do COB. (I already have the RA for the DOS 1/8/03)		410

		144		Patrick		2003-07-30		RE: Autumn & Barry Butori: Mom- Vicki called because she received statement from Dr Bartoletti in Butte with large balance due but the statement did not provide breakdown of DOS.  When Vicki spoke to Dr Bartoletti's billing person they indicated CHIP had not paid for the visits.  Vicki's 2 children were enrolled in CHIP from 3/1/2000 thru 2/28/2003, at that time chip was closed because the children were medicaid eligible.  Vicki did not have specific DOS that had not paid, but I went thru the claims in MMIS back to original enrollment.  All of the CHIP dental claims that are in MMIS were paid at 85%.  It does not appear that any of the claims went over the chip $350 limit.  I gave Vicki all the DOS and paid dates that were in MMIS for both children.  I asked Vicki if perhaps Dr Bartoletti's office did not realize the children had switched over to Medicaid on 3/1/03, but Vicki indicated they children had NOT been to the dentist since chip ended on 2/28/03.  I offered to call Dr Bartoletti's office but Vicki indicated she was going to stop by his office and go over the dates I gave her and try and find out what dates were not paid.  I requested Vicki call me back if she has any further problem or needs assistance.  I offered serveral times to call Dr Bartoletti's but she insisted i wait until she spoke with them.  I gave Vicki my toll free telephone # and ext and advised her Dr Bartoletti's billing person is welcome to call me also.		172

		145		Patrick		2003-07-30		RE: Kari Lundeen 517089537: Eileen from Dr Windauer's office called to check balance availabe for Kari.  2 claims paid in MMIS, current balance available to pay is $168.10 (verified still enrolled)		38

		146		Patrick		2003-07-30		RE: Ian & Kimberly Scoles: Mom-Gail called because dental claims for both Ian & Kimberly were denied.  I checked MMIS and DOS 6/17/03 & 7/1/03 for both children were denied because they were submitted with the dentist Medicaid provider number (not chip prov#).  I called Terry at Dr Farago's and she will resubmit all 4 claims with Chip dental provider number.		61

		147		Patrick		2003-07-30		Dr Stutt's dropped off the COLD report I pulled on 7/30/03.  See previous notes, no follow up with Dr Stutts office today.		412

		148		Patrick		2003-07-30		Per my follow up from last months provider update.  When I called Dr Mularczyk's (new provider in July) They indicated that Dr Allen had retired and Dr Mularczyk had taken over his practice.  They indicated Dr Allen was out of the state and they did not know how I could contact them.  I wanted to call Dr Allen and advise him he needed to write ACS and terminate his provider number.		162

		149		Patrick		2003-07-30		Dr Walker came up as a new CHIP dental provider on the COLD report I ran today.  Per MMIS his CHIP provider number (5512273) was effective 4/1/03.  I called Dr Walker's office and verified the office policy.   They are accepting new patients and no age limit.  Kelly & Joy do the billing.		434

		150		Patrick		2003-07-31		RE: Ryan Wininger 519-33-2369: per the EOB we printed, Ryan's dental claim for 7/7/03 from Dr Potthoff was denied as not covered by CHIP.  Ryan's chip ended 6/30/03 as he became medicaid eligible.  I called Carol at Dr Potthoff's office and advise they should rebill the claim under Medicaid.		96

		151		Patrick		2003-07-31		Re: Timothy Ingham 516-33-0860, EOB printed indicating Timothy over chip limit for DOS 5/5/03.  The EOB also indicated Dr mularczyk was not active on 5/5/03.  Per MMIS Dr Mularczyk was activated 5/6/03.  However, Timothy was over the CHIP $350 limit already.   I called Marcia and advised her Timothy had hit the CHIP $350 annual dental benefit limit.  I advised her she is welcome to call me in the future if she wants to check the chip dental balance available before a child comes in for an appointment.  I left my name and toll free telephone #.		432

		152		Patrick		2003-08-05		RE: Dental claim for Ivan Smith: Ivan's mom Holly left me message on 7/31/03 after I left on vacation that she received dental bill from Dr Martin for Ivan that was not paid.  I checked MMIS and Ivan has NO dental bills in MMIS back to 10/1/02.  I called and spoke with Leslie in Dr Martin's office and she was resubmitting Ivan's claim (sounded like dentist had accidentally submitted it with their Medicaid provider number rather than CHIP provider number).  I called Holly back and left her a message re status and to call me if problem.		171

		153		Patrick		2003-08-05		RE: Daniel Rose 516-25-6148: Richard called re outstanding dental bill for his son Daniel from Dr Barbian in Missoula for visit the end of  May or begining of June.  I checked MMIS and bill is NOT in system and Daniel has NO other claims back to 10/1/02.  I called BCBS and they received the bill and denied it.  I called Anita at Dr Barbian's office and she will resubmit the bill to ACS.		48

		154		Patrick		2003-08-05		RE: Ashlee and Jerome Rangitsch, Mom-Tammy called because she received denial from BCBS for dental bills for Ashlee and Jerome for DOS 7/17/03 with Dr Rosebush in Roundup. The treatment was not for an accident.  I advised Tammy the dentist submitted bills to the wrong address (need to go to ACS).  I checked MMIS and there are no bills for either child back to 10/1/02.  I called Sally in Dr Rosebush's office and requested she resubmit them to ACS in Helena, verified ACS address, and requested she correct in their system.  Sally indicated other claims may have been sent to BCBS also.		30

		155		Patrick		2003-08-05		RE: Thomas Wagner, Mom-Ana called re denied dental bill for Thomas with Dr Yaskus for DOS 7/7/03.  Per MMIS bill was denied as incorrect procedure code (7110).  I called Kay at Dr Yaskus office and advised her to rebill with correct procedure code from CDT-4 manual (either 7111 or 7140),		20

		156		Patrick		2003-08-05		RE: Silas and Sivana Corpron, Mom-Karen called and stated someone from the Helena Cooperative Health Center called and wanted her to find out why chip denied dental bills for Silas and Sivana.  Per MMIS the last visit for both children at Coop Hlth Ctr was on 1/6/03 and they were both paid at 85%.  I called Coop Hlth center and Denise indicated the DOS that was not paid was 1/30/03 (not in MMIS).  Denise transferred me to Brenda and I left msg for Brenda at the Coop Hlth Ctr to call me.		120

		157		Patrick		2003-08-05		RE: Silas and Sivana Corpron: Brenda from Coop Hlth Ctr called back.  Brenda wasn't sure they had even submitted the 1/30/03 claim to ACS yet???  Anyway, Brenda will check into it and submit them to ACS or call me if there is a problem.		120

		158		Patrick		2003-08-05		RE: Raymond Jessop: I returned telephone call to Connie in Dr Gannon's office, advised her per MMIS DOS 12/18/02 is scheduled "to be paid" 8/11/03 $38.05 which will place Raymond at the $350 limit.  Advised Connie they should receive the payment next week, if not to call me.		397

		159		Patrick		2003-08-06		RE: Travis Hofer 516338484, Rochelle from Currie dental called re status of claim for DOS 4/22/03.  Not in MMIS, has TPL, not at limit, requested Rochelle fax me copy of claim and RA from Fortis		410

		160		Patrick		2003-08-06		RE: Patrick Hofer 516316301, Rochelle from Currie dental called re status of claim for DOS 3/20/03 & 4/9/03, neither claim in MMIS, has TPL, not at chip limit yet.  requested Rochelle fax me copy of claim an RA		410

		161		Patrick		2003-08-06		RE: David Walter 517277250: Rochelle from Currie dental called re status of claim for DOS 1/17/03.  Per MMIS we have already paid max of $350 under David.  Explained max to Rochelle		410

		162		Patrick		2003-08-06		RE: Christian Smith 517-33-3725: (mom called about denied bill) I decided to check in MMIS under medicaid and found a dental claim for 5/20/03 from Dr Nelson in Great falls that was denied as not covered by Medicaid (Christian has been on chip since 11/1/02).  I called Rhonda in Dr Nelson's office and requested she resubmit the bill to ACS with their CHIP provider number.		139

		163		Patrick		2003-08-07		RE: Amanda Reiss 516-11-4306 and Marlys Reiss 516-11-4208.  Due to original SSN mix-up in TESS, 3 of Amanda's dental claims for 7/8/03, 7/9/03, 7/10/03 from Dr Aichlmayr were submitted and paid under Marlys' SSN.  Suzanne from Dr Aichlmayr's office sent me corrected claims (they had copies of the original chip ID cards with the wrong ID numbers) for all 3 dates.  I am routing all 3 claims over to Sue Rice at ACS to be credited under Marlys and reprocessed under Amanda.		150

		164		Patrick		2003-08-12		Re: Tyler and Jannea Knight: I returned tel call to Ann at Dr Rossenthal's in Butte re claim for DOS 7/21/03.  Claims for both children have been denied twice. Per Ann, the address she sent them to on the claim form was Blue CHIP PO Box 4309.  I advised Ann this address is ONLY used when the dental treatment was due to an accident.  Regular dental claims not due to an accident go to ACS at PO Box 8000.  Ann will resubmit them.		173

		165		Patrick		2003-08-12		RE: Ronald Guderjahn 5162331908: I returned telephone call to Robin at Currie Dental in Great Falls, I verified Ronald is enrolled in CHIP and no dental claims in MMIS back to 10/1/02		410

		166		Patrick		2003-08-12		RE: Patrick & Travis Hofer: I called Currie Dental and spoke with Robin, advised her I had NOT received the fax's from Rochelle (my note from Rochelle indicated she was going to fax them when I spoke with Rochelle on 8/6/03).  Robin will refax today or tomorrow		410

		199		Patrick		2003-09-16		RE: Jared Tsosie: Jared's mother-Eva called re outstanding dental bill for Jared from Dr Jackie Jones for the first week of August.  I checked and it is not in MMIS.  I called Michelle at Dr Jones office and she indicated the DOS was 8/4/03 but she was not sure if it had been submitted to CHIP.  I asked her what ID # she had for Jared and she stated she did not have one.  I gave her the ID number and she indicated she would get the bill submitted to ACS.		63

		249		Patrick		2003-10-28		Dr Perjessy came up on the COLD report as a new provider today.  I called Jessica to verify their office policy.  Jessica will speak with Dr Perjessy and call me back.  Office hours Mond thru Thursday 8-5. I received fax back from Jessica indicating Dr Perjessy accepts new patients, limits number of new patients. I will send them a copy of the updated chip dental provider list		438

		250		Patrick		2003-10-29		RE: Laura Desterre 516193997: I called returned call to Bumbi at Dr Givler's, Bumbi was with a patient so I spoke with Sarah.  I advised there are no claims in MMIS for Laura since 10/1/03 so she has full $350 avail to pay unless she has seen dentist since 10/1/03 and claim not sub yet.  I also advised Sarah that Laura turned 19 this month so her chip benefits end 10/31/03		418

		251		Patrick		2003-10-29		RE: Sofia Yager 517372147: I called Jane at Dr Carson's re EOB for dos 8/19/03 that was denied as date claim signed before date of service.  Jane will correct & resubmit		184

		252		Patrick		2003-10-29		RE: Nicholas Carson 517314494: (from header EOB) I called Jane at Dr Carsons re denied claim for dos 8/4/03 & requested she resubmit claim after correcting the date claim signed		184

		253		Patrick		2003-10-30		Justin, Anelisa, Hannah & Christine Novak: forwarded 7 claims to ACS for regular processing from Dr Perjessy (his chip provider # is now retro to 9/1/03)		438

		254		Patrick		2003-10-30		RE: Natasha Flagg 516174292: Stephanie from Dr Eric Walker called re dos 8/4/03.  Per MMIS it is scheduled to be paid on 11/3/03		434

		255		Patrick		2003-10-30		Re: Jessica Stratton: I called Rose and let her know the 8/19/03 claim is scheduled to be paid 11/3/03		407

		256		Patrick		2003-10-31		Chase & Cassie Casterline 517-19-4892, 517-23-9333: rec'd copy of claims thru the mail from Dr Burke for dos 11/21/01 for both children.  I routed these claims over to Mike-ACS for priority processing with request to over-ride timely filing and for Mike to call me if they deny for any reason.  Both of these claims were submitted to Sue-ACS back on 3/7/03 by Jackie for processing but Sue allowed them to deny because they had the Meidicaid provider # on them without notifying us.		2

		257		Patrick		2003-11-03		RE: Mindy & Lindy Bailey: I called Lisa back at Dr Morris' office 728-6840 and advised her Dr Morris has been assigned chip dental prov # 5512335		439

		258		Patrick		2003-11-03		new chip dental provider, added to KAT/ACCESS data base.  Provider Number is retro to 6/1/03 to cover previous chip children that have been in.		440

		259		Patrick		2003-11-03		I called Dr Stuart's office to verify CHIP office policy.  Donna indicated they do accept CHIP patients.  She has some questions on adjustment taken on chip claims.  I gave her our fax number, Donna will fax cc of the claim/RA and then call me so we can go over it.		205

		260		Patrick		2003-11-04		Re Gordon children 548-95-0035: Michele had called back on 10/28 because she had taken her children to Dr Crossman in Hamilton without checking to see if she was a chip dental provider.  I advised Michele on the 28th that dr crossman was not a chip provider but i agreed to call her office to see if she would be willing to become one.  Long story short, with the help of Michael at ACS Dr Crossman is now a chip dental provider.  I spoke with Lorna in Dr Crossman's office yesterday and she will submit the dental claims as prov # is retro to 6/1/03.		440

		261		Patrick		2003-11-04		Re Cassi Boykin 516062854: Called Julie re dos 4/21/03 (has been denied in MMIS 3 times with proc 7120) Julie will change to proc 7410 & fax me a copy.  I advised her need to use CDT-4 as of 7/1/03, she said she was aware of that.		83

		262		Patrick		2003-11-04		RE: Cassi Boykin, rec'd fax copy of claim for dos 4/21/03, routed over to Mike at ACS as priority claim		83

		263		Patrick		2003-11-04		RE: 219865142 Bosley children: Jeannie from Dr Davidson's called.  I verified all 4 children currently enrolled and no claims for any of the children in MMIS for current benefit year		81

		264		Patrick		2003-11-05		RE: Jonathan Hofer 517174526: Jeannie called from Dr Harry's in Chinook re denied claim for dos 10/17/02.  I verified Jonathan was not enrolled in chip on that date		170

		265		Patrick		2003-11-05		RE: Ambrose Mecklenburg 516-29-6748: Jeannie from Dr Harry's in Chinook called re denied claim for dos 10/13/03.  I advised Jeannie she needs to use CDT-4 procedure codes.  She will correct & resubmit		170

		266		Patrick		2003-11-05		RE: Omega Wrights: Mom-Catherine called because Cidy at Dr Orton's office told her dos 10/13/03 was denied.  when i checked MMIS it shows 10/13/03 was paid at 85% on 11/3/03.  i called cindy at dr ortons and she agreed it was paid, she had it mixed up with 2 others that were dened.  i told cindy i would ck into the other 2 and call her back tomorrow. i called catherine back and let her know Omega's bill was paid.		78

		267		Patrick		2003-11-06		RE: Paul Caffrey 516356399: sent adj req form to Mike-ACS req they credit ICN 0-03260-11-504-002000 back to provider as it was billed in error under wrong child.  Provider is resubmitting claim under Paul's sister Ashley.		104

		268		Patrick		2003-11-06		RE: Kate Hall 516236618: I returned call from yesterday to Cindy at Dr Orton's in Livingston.  She wanted to know why Kate's claim for DOS 10/14/03 was denied.  I advised her Kate has NOT been on chip since it ended on 3/31/2002, over 1 1/2 years ago.		78

		269		Patrick		2003-11-07		RE: Jessica Rose 626621923 & Amanda Patton 626057259: I called Dusty & req she resubmit 5/2/03 claims for both children with CHIP prov #.  Both claims were denied 8/11/03 because they had medicaid prov#.		104

		270		Patrick		2003-11-07		RE: Shai McDonald 888-88-8801:rec'd fax cc of dental claim for dos 10/7/03 from Cindy at Dr Orton's for $171, added chip provider #, everything else looks ok, forwarded to Mike-ACS for regular processing. I called Cindy and advised her I added chip prov# to claim.		78

		271		Patrick		2003-11-07		Re: Breaynah Mehring: Toni from Dr Stokke's in Anaconda called.  I verified enrollment and no claims in MMIS for current dental benefit year		213

		272		Patrick		2003-11-07		RE: Julie Walter 517214139: Rochelle from Currie Dental in G.F. called re dos 5/29/03.  Per MMIS 2 claims for that date, both paid on 6/30/03 $55.15 & $44.20.  Rochelle called back and requested a copy of the R.A.  I advised Rochelle to call ACS provider relations to request a cc & gave her toll free number		410

		273		Patrick		2003-11-07		RE: Amoura Wilkins: Mom-Cheryl called re dental claim for dos 10/20/03.  Per MMIS that claim is "to be paid" on 11/17/03.  Cheryl also indicated Dr Orton's was trying to bill for balance.  I called Cindy at Dr Orton's and reminded her that they write off the 15% until chip patient reaches $350 paid limit		78

		274		Patrick		2003-11-10		RE: Joseph Schabarker: I returned tel call to Mary Anne at Dr Jelineks 453-4501 re denied claim for dos 9/29/03.  I requested she resubmit claim with CHIP provider number (it was denied with medicaid prov # in MMIS)		136

		275		Patrick		2003-11-10		RE: Cameron Koberg: Kelly from Dr Schmieding's office called.  I advised  Cameron is currently enrolled in CHIP and no dental claims in MMIS for current benefit year.		209

		276		Patrick		2003-11-10		RE: Grace Smith: Jan from Dr Nelson's office called re dos 2/25/03.  Chip ended for Grace on 2/28/03 and per MMIS Grace already hit the chip dental limit for previous dental benefit year.  Since Grace had dual elig with chip and medicaid for Feb/03 i suggested Jan call ACS provider relations to see if medicaid would now pick up on 2/25/03 dos since chip limit reached and if so how she needs to submit it		98

		277		Patrick		2003-11-10		Re: Eric linde, Alexis Fleener, Celina Linde & Kayla Linde: Monica from Dr Fink's in Sidney called to check enrollment and benefits.  I verified enrollment and no claims in MMIS for current benefit year		22

		278		Patrick		2003-11-12		New CHIP dental provider number: 5512364 assigned per email from Mike Mahoney-ACS.  Dr Scott only works 1 day per week temporarily in Great Falls while he builds up his practice at his main office in Lewistown.  We still need a provider number for Dr Scott's main Lewistown office 538-5388.  Delores in Lewistown indicated he had submitted 2 applications.  I requested Mike at ACS check into this and let Delores know what is needed to add a CHIP Lewistown provider number.		441

		279		Patrick		2003-11-17		Linda left me msg requesting some chip brochures to give out.  I called her back and let her know I was sending about 50 and if she needed more to just call.		99

		280		Patrick		2003-11-18		RE: Tavin Olson: Tavin's mother-Elizabeth called to report Tavin had his oral surgery with Dr Lerner in Bozeman and that she paid the amount over $412 up front...but, Dr Lerner's office billed her for the 15% diff between $412 and $350 ($62).  I called Anne at Dr Lerner's office and explained the 15% needs to be written off.  she agreed		190

		281		Patrick		2003-11-18		RE: Eldon Cassidy Jr: Mom-Cora called to ck dental bal avail.  No claims in MMIS back to 10/1/03.  Cora indicated he saw Dr Aleksic on 11/14/03.  I advised Cora that bill had not been processed yet so it would need to be deducted.  I agreed to call Dr Aleksic's office and verify amt of 11/14 bill and give them the bal available.  I called Kim at Dr Aleksic's and she advised me bill for 11/14 was $294 x 85% = $249.90 so he has $100.10 left avail to pay.		391

		282		Patrick		2003-11-18		Janet called to update office policy (from recent letter I sent providers).  They want office policy to reflect that they are accepting new patients (previously also had "limits to patient of record" checked too).  I updated the record in ACCESS and advised Janet the list will be updated end of November.		15

		283		Patrick		2003-11-18		RE: Josie Ray 517-31-2751: Josie's mom-Cynthia called because Josie saw Dr Nordstrom on 9/25/03 and bill had not been paid and dentist would not reschedule until bill paid.  I checked MMIS and could not find bill.  I called Cindy at Dr Nordstrom, she will fax me cc of bill..  Rec'd fax cc of bill, looks accurate, forwarded as priority claim to Mike-ACS		53

		284		Patrick		2003-11-19		Judy called from Dr Wall's in response to provider letter I sent this week.  They want their office policy updated to "accepts new patients".		49

		285		Patrick		2003-11-19		I called to get address in Browning and they advised me Dr Selander does NOT get mail at his Browing office, send it to Choteau (already in systemt)		413

		286		Patrick		2003-11-19		Nancy called after rec'g dental provider letter and list I sent out last Friday.  Their office policy should be limits to current patients and families.		14

		287		Patrick		2003-11-19		Karen called in response to dental provider letter/list I sent out Monday.  They would like office policy changed to: "limits to current patients and families of record."		99

		288		Patrick		2003-11-19		Janice called in response to provider letter/list I sent out earlier this week.  I updated office policy to accepts but limits new patients.		395

		289		Patrick		2003-11-19		Janice called from Dr Pitts' Plains, Mt office.  She indicated Dr Pitt's no longer practices in Ronan, just the Plains office now. I updated		409

		290		Patrick		2003-11-19		RE: Colby & Ryan Burrows: Stephanie from Dr Walker's office called re DOS 9/16/03 & 9/29/03.  Not in MMIS under chip dental  (appears they were submitted with Medicaid provider #).  Stephanie is faxing copy of claims to my attention.		434

		291		Patrick		2003-11-20		Stephanie called in response to dental provider letter/list I sent out Monday to update office policy for both Dr Little and Dr Walker (same office).  They want office policy changed to "Limits to current patients and families"		95

		292		Patrick		2003-11-20		Stephanie called in response to dental provider letter/list I sent out Monday.  The want their office policy updated to " Limits to current patients and families".		434

		293		Patrick		2003-11-24		updated Dr Bennion's address after the letter I sent to all dental providers came back with new address on it. (Old address: 2520 17th St W No 302) New address: 1005 24th St W Ste 8 same city & zip.		202

		294		Patrick		2003-11-24		Updated Dr Downing's address after dental provider letter sent last week came back with updated address.  (Old address: PO Box 1511 Billings Mt 59101) New address: 2454 Teton Ave Billings Mt 59102		195

		295		Patrick		2003-11-24				65

		296		Patrick		2003-11-24		CHIP dental provider letter I sent out last week came back.  I called and spoke with Dr Lang and he advised me he closed his Malta office.		69

		297		Patrick		2003-11-24		Jackie sent me email today indicating Shari from Dr Maes office called to let us know they want their office policy changed to "accepting new CHIP patients".  I updated KAT		108

		298		Patrick		2003-11-25		Kevin emailed me a message that Dr Hinkle's office called yesterday to report they have closed their office in Lewistown and moved to Wyoming.  I updated our data-base in Access		415

		299		Patrick		2003-11-25		New CHIP dental provider on 11/25/03 COLD report, CHIP dental provider # 5512377 activated 11/21/03 per MMIS.  I called Dr Cooper's office and spoke with Carol.  Dr Cooper is only accepting CHIP for current patients and families.		442

		300		Patrick		2003-11-25		New CHIP dental provider on 11/25/03 COLD report.  Per MMIS, CHIP provider # 5512352 activated 11/03/03.  I called and spoke with Barb (she also does the billing).  Dr Jones is accepting new CHIP patients.		443

		301		Patrick		2003-11-25		New CHIP dental provider on 11/25/03 COLD report.  CHIP dental provider # 5512386 activated 11/21/03 per MMIS.  I called Dr Weymouth's office and spoke with Char.  Char indicated both her and Connie do the billing.  Dr Weymouth limits CHIP to patients and families of record per Char.		444

		302		Patrick		2003-11-25		Dr Mularczyk was not on the 11/25/03 COLD report.  MMIS indicates chip provider # terminated 10/22/03.		432

		303		Patrick		2003-11-25		Re: Elena & Porsche Sherlock: Ilene from Dr Windauer's office called to see if Elena & Porsche still on CHIP.  I advised both childrens chip ended 3/31/2001 (appears the renewal was not returned)		38

		304		Patrick		2003-11-25		I noticed Dr Mularczyk's CHIP provider number dropped off the 11/25/03 COLD report.  I called Dr Mularcxyk's office and spoke with Cheryl.  After Dr Mularczyk bought this practice from Dr Allen he first was using his SSN, now he is switching over to federal tax ID number and they thought his CHIP provider number would be udpated along with his medicaid number but it wasn't so Cheryl has a new CHIP provider application ready to be sent in.   I will leave him on the chip provider list.		432

		305		Patrick		2003-11-25		RE: Jordan Lafontaine: I called Amy at Dr J. Ben Scott's because per dental EOB claim for 11/5/03 dos was denied.  I requested Amy resubmit claim and I gave her child's correct ID#.		441

		306		Patrick		2003-12-01		Dental provider letter sent out on 11/14/03 came back with new address for Sengbusch: 2208 Elm St Billings MT 59101.  I called to verify new address and spoke with Kathy.  Kathy advised me Dr Sengbusch sold his practice to Dr Spencer Zaugg and Dr Sengbusch is moving to Texas.  Kathy advised me Dr Zaugg is not interested in being a CHIP dental provider.		204

		307		Patrick		2003-12-01		Dental provider letter dated 11/14/03 came back with new address: 417 2nd Ave SW Conrad, MT 59425.  I updated KAT (old address: 809 Sunset Blvd).  I tried to call to verify, but got their answering machine.		158

		308		Patrick		2003-12-01		Dental provider letter dated 11/14/03 returned with new address for Dr Schuyler and Dr Ameline.  I tried to call and verify change but got their answering machine.  I went ahead and updated KAT.   New address: 417 2nd Ave SW Conrad MT 59425  (old address: 809 Sunset Blvd)		159

		309		Patrick		2003-12-01		re: Joshua & Ashlee Arnee: Judy from Dr Walls called.  I verified both children currently enrolled and no claims in MMIS back to 10/1/03 for either child		49

		310		Patrick		2003-12-02		Jennifer from Dr Elder's office left me msg in response to CHIP dental mailing from 11/14/03.  They requested I update Dr Elder's office policy to "accepting new chip patients".  I called back and advised Natalie I would update on next months mailing.		112

		311		Patrick		2003-12-03		RE: John Curtiss 516199845: Malinda called from Dr Yoneji's office.  no dental claims in MMIS for John.  Malinda indicated they had one claim for John from 1 week ago for $15 and he is in again today.  Today's claim will run approx $400.  I advised Malinda those 2 claims would put John at the chip dental limit and dental benefit year does not start over until next October 1st.  I advised her they can bill parent after chip dental limit reached.		132

		312		Patrick		2003-12-03		RE: Eric Brown 516235989: Tommi from Dr Shelby's called re denied claim for 11/10/03.  Per MMIS, patient ID# is missing.  Tommi will resubmit.  I req she call me if it doesn't pay.		60

		313		Patrick		2003-12-03		RE: Anthony Morgan 516066328: Sherry from Dr Finks called re dos 9/22/03.  Per MMIS chip paid the 9/22/03 claim at 85% (medicaid denied it) Sherry was wondering if Medicaid does COB and might pay diff?  I am not sure so I gave her Jo Thompson's tel #.		22

		314		Patrick		2003-12-03		RE: Laura Sprinkle: Jo from Dr Sim's called to ck dental balance avail for Laura.  only one claim in MMIS that pd $39.10, so bal avail is $310.90.  (Jo indicated the $39.10 claim for 11/4/03 was actually suppose to just be a request to verify coverage and balance avail)		180

		315		Patrick		2003-12-04		Kristy left me voice mail msg on 12/3/03 @ 4:42 pm requesting we update office policy to Limits to patients of record.		134

		316		Patrick		2003-12-04		RE: Chloe & Elizabeth George: Lonita from Dr Bax's office in Columbia Falls called.  Problems with chip claims as they were not told children originally had chip until later.  We reviewed all claims in MMIS and their record.  The only one missing (not paid by chip) is dos 9/12/02 for Elizabeth.  Lonita will fax me copy of claim.		11

		317		Patrick		2003-12-04		Jackie rec'd a tel call from Tammy req info about chip program. I sent Tammy provider manual, fact sheet, dental brochure, program reference card & my business card today		400

		318		Patrick		2003-12-04		RE: David Jones 517171983 dos 10/30/03, 2 of 3 xrays procedure 0230 denied as dupes.  Fax'd Jeannie chip adjustment request form (per Sue Rice at ACS they need to submit adjustment request form and lump 3 xrays together in one charge.)		170

		319		Patrick		2003-12-04		RE: Stefan Hickel: Jeannie from Dr Harry's called re denied claim for Stefan.  the claim is not in MMIS.  Jeannie had the wrong id # (369-06-2814 there was a 10/6/03 dos denied claim in mmis under wrong id #).  I gave her the correct ID and she will resubmit claim.		170

		320		Patrick		2003-12-04		RE: Marita Hofer: Jeannie from Dr Harry's called re dos 10/21/03, she indicated she got a denial on it?? I could not find it in MMIS.  she had the correct ID number for child.  Jeannie is going to fax me a copy of the claim to review and submit for processing.  Recd cc of 10/21/03 claim, everything looks ok except chip provider ID# missing.  I called Jeannie and let her know, then routed to ACS for regular claim processing		170

		321		Patrick		2003-12-04		re: Ashley Lincoln 517088649: Jo from Dr Sims called to ck enrollment and bal available.  Per MMIS one claim pd $127.50 so bal avail to pay $222.50, she is currently enrolled.  Per Jo she needs her wisdom teeth out and will cost $1,284.  I advised Jo it is parents responsibility once they hit chip limit of $412		180

		322		Patrick		2003-12-04		RE: Grace Smith--Jan from Dr Nelson's called again re dos 2/25/03, chip has already pd our $350 limit but Grace was dual elig for Feb.  apparently Jan submitted the claim to Sue Rice at ACS and it was denied again. Jan is going to fax me cc of claim and i will route it over to Sue Rice.		98

		323		Patrick		2003-12-08		RE: Morgan Kautz: Morgan's mother-Bambi called re denied dental bill for Morgan dos 10/8/03 from Dr Shepp in Florence.  I could not find it under Morgan's ID#,  but did find it under Dr Shepp's chip prov # 5511428 as denied no recipient ID# (but ID# is in patient # box on MMIS screen??)  I called Mike at ACS and gave him ICN # and req he ck into why it denied and call Pam at Dr Shepp's and let her know how to correct it.  I called all parties back and let them know.		145

		324		Patrick		2003-12-10		RE: 516274710 Jonah Garrity: Maryann from Dr Jelinek's office called re denied claim for dos 10/30/03.  Per MMIS claim was processed under medicaid and denied.  I advised Maryann to resubmit claim with their CHIP dental provider number		136

		325		Patrick		2003-12-10		RE: Ashley Green: kathy called to see if dental claim for Ashley from Dr Sacry had been paid.  Kathy was not sure of the date Ashley saw Dr SAcry but said it was just recently. I looked in MMIS, there is a dental claim for 7/7/03 & 9/3/03 that paid $243.10 on 12/1/03, but 3 of the procedures 2191 denied (not valid procedure).  I called Cheryl at Dr Sacry's, she indicated they submitted 2391, not 2191.  Cheryl is going to resubmit the claim with procedure 2391.		7

		326		Patrick		2003-12-16		RE: Curtis Walter 516272368: Rochelle from Currie dental called re denied claim for dos 10/30/03.  Rochelle had wrong ID #, i gave her correct one (they had 516-24-2368) and it should be 516-27-2368.		410

		327		Patrick		2003-12-16		RE: Glenda Hofer 517062878: Rochelle from Currie dental called re denied claim for dos 9/18/03 & 10/8/03.  Per MMIS, Glenda is on Medicaid as of 9/1/03 so i advised Rochelle to resubmit claims under medicaid provider number		410

		328		Patrick		2003-12-17		RE: Colby & Ryan Burrows: ret'd tel call to Stephanie at Dr Walkers.  I confirmed Colby & Ryan's claims for 9/16/03 & 9/29/03 were paid on 12/15/03 in MMIS.  Colby hit the chip limit.		434

		1		Chris		2003-03-03		Sent provider packet to Helen - she wanted a provider manual and hadn't received one yet from ACS.		422

		2		Patrick		2003-03-20		Spoke with Nancy in Dr Colonna's office today, even though he is a CHIP dental provider and she does the billing she was not familiar with CHIP.  I advised CHIP pays 85% of billed charges (for allowable procedures) up to $350 per year starting over each October 1st.  I faxed her copy of CHIP dental flyer and I am mailing her the chip dental provider manual and other items we send to new dentist because she stated she didn't have them.		14

		3		Patrick		2003-04-07		Updated Dr. Lilly's mailing address, CHIP Dental update letter sent to 6345 Hwy 93 S on 3/26/03 was returned.  Found new address in MMIS.  I called Dr. Lilly's and verified new address is: 905 Wisconsin Ave Suite C. pwb		13

		4		Patrick		2003-04-07		Updated DR Foster's mailing address to PO Box 855 in Superior.  Chip Dental update letter from 3/24/03 was returned.  I called Sharon in Dr Foster's office and verified mailing address. Pwb		19

		5		Patrick		2003-04-07		corrected Dr Miller
s PO box to 1178 (we had 117). Chip dental update letter from 3/24/03 was returned with correct address. Pwb		212

		6		Patrick		2003-04-07		updated zip code, per telephone call to Dr Ashtons (701)572-9461		5

		7		Patrick		2003-04-09		Sarah from Dr Givler's called, she needed Dr Givler's CHIP provider number.  Per MMIS it is 5512199		418

		167		Patrick		2003-08-12		RE: Jillian and Michael Andra: I returned tel call to Pam at Dr Seltzer's.  She wanted to know status of Jillian's claim.  Jenifer indicated Jillian's claim had beens submitted to be paid, Jenifer will call over to fiscal to check pay date and let me know.  I also verified to Pam that Michael is enrolled in CHIP and has no claims in MMIS going back to 10/1/02		423

		168		Patrick		2003-08-13		RE: Nathan & Matthew Hogan, I called Mary Anne in Dr Wayne Richardson's office, she said the chip ID card had PO Box 4309 and did not mention dental/medical.   I gave Mary Anne the correct address for dental claims ACS PO Box 8000 and advised her the only time they would go to BCBS is if they were related to accident. (childrens mother had called and reported she received denial from BCBS for the dental bills)		428

		169		Patrick		2003-08-13		RE: Johnathan Bosch 517156850: Mom (Kelli Parker) called, I checked current dental balance available for all children.  Also she keeps receiving dental bill for $147 from Dr Orton for Johnathan but she was not sure what DOS it was for.  I called Dr Orton's and spoke with Trisha and Tyler re Johnathan.  They advised me this was for when he went over the limit during previous dental benefit year 10/1/01 thru 9/30/02.  I checked MMIS and Johnathan did hit the limit during that benefit year so dentist can bill family for balance over limit.  I called Kelli back and advised her of this.		78

		170		Patrick		2003-08-13		RE: Marlene Lee 517277821: The CHIP office received a letter from BCBS that Jane had written regarding a denied bill for her daughter (Marlene Lee).  I called Jane at her work number today and she advised me Marlene was referred to Dr Read and saw him on 7/10/03 & 7/29/03.  Jane received denial on 7/10/03 visit but she was not sure who denial notice was from (BCBS or ACS....i am guessing denial was from BCBS because that is who she wrote to).  Dr Read is chip dental provider so i called his office and spoke with Jane.  Jane insist their billing person submitted both claims to ACS.  I requested Jane fax me a copy of both dental claims and gave her our toll free fax#.  I will review claims when received and route them over to ACS if OK (neither of these claims are in MMIS….)		50

		171		Patrick		2003-08-14		RE: Patrick & Travis Hofer: Robin from Currie dental left me a voice mail msg yesterday afternoon stating she had NOT fax'd me a copy of dental claims & TPL remittance advice from Fortis for COB on Patrick & Travis Hofer because the TPL (Fortis) had not reimbursed them yet...so Robin indicated she would be contacting the TPL (Fortis) to check on payment from them.  (other carrier has to pay first before CHIP can process for COB)		410

		172		Patrick		2003-08-14		called Michelle back at Dr Jones office, They are dropping their PO Box 5448 Missoual Mt 59806 and revertig to their street address: 3700 S. Russell Suite 116 Missoula MT 59801.  I will update Kat and advised Michelle to fax or write ACS with Change and gave her ACS fax and address.		63

		173		Patrick		2003-08-14		RE: Marlene Lee ID# 517-27-7821, received fax copy of 2 dental claims for Marlene Leen from Dr Read's office.  I had to correct child's ID# and dental provider number.  I called Judy and let her know what problem was and verified OK to change.  Submitted claims to ACS via courier for processing		50

		174		Patrick		2003-08-14		RE: Thomas Heard & William Welsh: Maxine from Dr Neill's in Butte called to verify eligibility and dental balance available.  Both children currently enrolled and no dental claims for either child  in MMIS going back to 10/1/02		417

		175		Patrick		2003-08-25		RE: James & Marisa Lyman.  Verified to Sherry that both children enrolled in CHIP and no dental claims  for either child in MMIS back to 10/1/02		22

		176		Patrick		2003-08-25		returned tel call to Amy, she needs 4 short and 2 long chip dental provider applications.  I will send our information and email Sue Rice at ACS to send the rest		398

		177		Patrick		2003-08-26		re: Rachel Landon, ret'd tel call to Janet at Dr Wolfe's office in Dillon, she indicated Rachel had been in accident recently and was into dentist for that.  I explained how accident related chip dental works....but I advised Janet that Rachel's CHIP ENDED 5/31/03 and re-enrollment was denied as over income.		153

		178		Patrick		2003-08-26		RE: Wyatt Hurst: Sandy from BCBS called back, she located 3/25/03 DOS, it denied in error because it was dental, she will reprocess it to pay.  I called Sherry back and Dr Fink's and let her know it would be paid.		22

		179		Patrick		2003-08-26		re: Leann Speldrich 502116483: Monica from Dr Fink's called.  I verified Leann is enrolled in chip and no claims in MMIS back to 10/1/02		22

		180		Patrick		2003-08-29		Dr Frederickson appeared as new CHIP dentist on COLD report I pulled today.  I called and spoke with Julie, she is just one of the billing persons.  Julie indicated Dr Frederickson is accepting new chip patients and no age limit.		435

		181		Patrick		2003-08-29		Dr Starr appeared on the COLD report I pulled today.  I had previously spoke with Michelle in his office on 8/14/03 as they had difficulty getting their CHIP dental provider number.  Added to CHIP dental provider list		436

		182		Patrick		2003-08-29		Dr Stutt's appeared back on the COLD report I pulled today as a new active chip dentist.  I reactivated him in KAT and will add him back to the chip dental provider list		412

		183		Laura		2003-08-29		called about a medicaid patient so I gave her ACS provider relations toll free number		14

		184		Patrick		2003-09-02		RE: Nicole and Allison Tangen.  I called Kim at Dr Colemans about another claim and Kim asked about denied bill for DOS 3/27/03.  Neither bill for either child is in MMIS. Kim will resubmit to ACS.  She thought CHIP was processed thru BCBS		140

		185		Patrick		2003-09-03		re: Brandon Hallenberg 517191914: I returned tel call to Jane at Dr Haemig's office.  Brandon has no claims in MMIS back to 10/1/02 so full $350 available unless outstanding bill.  I verified procedure 2940 is covered by chip dental up to $350 limit.  Brandon may need additional work so i suggested to Jane they could try to straddle benefit year.		155

		186		Robin		2003-09-03		RE: Amanda Ely 254-73-9279, Robin called to check dental balance.  No claims for Amanda in MMIS so full $350 available		410

		187		Patrick		2003-09-03		re: Jessica Stratton 517236893. Jessica's mom-Laurie called because she received dental bill for dos 8/19/03 from Dr Callaghan in missoula that was denied.  Denial was from BCBS.  I called Dr Callaghan and advised him bill needs to be sent to ACS.  He said he would leave a note for Tracy (he commented his office was in turmoil right now).  I will call back on monday 9/8 and make sure Tracy has correct address to submit bill		407

		188		Patrick		2003-09-04		RE: Amanda Ely: advised Robin from Currie dental that procedure 9940-occlusal guard was covered by chip dental up to the $350 limit.		410

		189		Patrick		2003-09-04		RE: Sophia Romanic: Sophia's mother-Gloria called because she received dental bill from Dr Nelson billing her for balance of $30 that chip did not pay.  Per MMIS this the 15% that dentist should write off.  I called Rhonda in Dr Nelson's office and she advised me she has already written it off.		139

		190		Patrick		2003-09-05		RE: 516219582 Ashley Stahl: Robin from Currie dental called to verify dental benefits available.  I advised Robin Ashley's CHIP ended 8/31/03 and that she was now enrolled in Medicaid.		410

		191		Patrick		2003-09-08		re: Jessica Stratton. I called Dr Callaghan's back and spoke with the doctor again (Tracy in class).  Dr Callaghan indicated he would resubmit copy of bill to ACS.		407

		192		Patrick		2003-09-09		RE: Cameron Hill 517-33-0767: I returned call to Jeannie to let her know sealants-procedure code 1351 is covered under CHIP up to the $350 limit, Cameron's current available balance is $309.20.		81

		193		Patrick		2003-09-09		RE: Jesse Belcourt and Chase Lawrence: Mom-Christine called to check balance available for both Chase and Jesse, Jesse has $92.45 and Chase has $112 "BUT" they both have claims/procedure codes that denied in June and July so I advised her if dentist resubmits those they would need to be deducted from balance.  I called Amy in Dr Johnson's Great Falls office and she advised me they are resubmitting them that she had spoken to Christine earlier and Christine was upset because the balance was not correct.		429

		194		Patrick		2003-09-10		returned call to Stuart in Dr jones office, he wanted to know if we let chip familied know their remaining dental balances.  I advised yes thru EOB's when bill paid and mass mailing last May.		63

		195		Patrick		2003-09-11		I spoke with Sandy at BCBS again about the nitrous oxide and they are going to pay It now as they do not have anything in writing in place yet to deny it.  Apparently it is something they are questioning though.		22

		196		Patrick		2003-09-11		Fax list to Tanya at Dr Fink's with list of their chip patients, current dental balance, and whether or not they are currently enrolled in chip		22

		197		Patrick		2003-09-15		RE: Conner and Maria Heidegger: spoke with Joy and Dr Walkers, currently in MMIS both Maria and Conner's visits show paid at 85% (initial billings on Maria had to be resubmitted with correct procedure code).  Joy was not aware of any other outstanding bills but will call back if she comes across any.		434

		198		Patrick		2003-09-15		RE: Travis Leeseberg 5172373259/15/2003: Travis' mother-Teresa called about unpaid dental bill for DOS 4/21/03.  I could not find it in ACS under Travis' ID number.  I called Jan at Dr Nelson's office and she stated they received denial.  Jan had the wrong ID# for Travis "7235" and should be "7325".  I found the bill denied in MMIS under the wrong ID#.  Jan agreed to resubmit the dental bill with the correct ID number.  I called Teresa back and advised her.		98

		329		Patrick		2003-12-17		RE: John Beadling & Michael Beadling: Tammy called 12/17/03 re ICN 0-03325-11-501-002500 dos 11/18/03.  Claim is in MMIS paid to chip limit under John but Tammy indicated the claim was submitted under Michael (John's brother).  Johns claim for 11/20/03 paid zero because Michaels claim that was paid under John caused John to hit the chip limit.  I have req a hard cc of the claim from Mike at ACS.  If this was ACS error I will req they correct it.  If Tammy accidentally submitted it under the wrong ID I will have her submit adj request form (I also requested Mike send Tammy  a supply of chip adj req forms)		400

		330		Patrick		2003-12-18		NEGATIVE complaint.  Andrea received negative complaint telephone call from mother about Dr Nelson in Great Falls, the mother said he was rude to children & did not tell the parent in advance what he was doing.		139

		331		Patrick		2003-12-30		Re: Chans Standing 516-21-9985: Barbara from Ft Peck IHS-service center called to see if 3/11/03 dental claim for Chans paid.  Per MMIS, the 3/11/03 claim was paid on 11/17/03.  I gave her the warrant number to check into it and ACS Provider Relations toll free number. The check went to their Wolf Point Satellite Office. Barbara indicated they usually forward them to her but she had not rec'd this one.  She will follow up on it.		1

		332		Patrick		2003-12-30		Stephanie Show 516-21-3871: Jane from Dr Haemig's office called re dos 10/13/03.  This claim is not in MMIS, Jane thought it may have been sent to BCBS in error so she is rebilling it to ACS		155

		333		Parick		2003-12-30		re: Cherilyn Turner's children 516138757: Jane from Dr Haemig's called to verify enrollment		155

		334		Patrick		2003-12-31		Keturah & Titus Stahl: Verified to Shannon that both children currently enrolled in CHIP		201

		335		Patrick		2003-12-31		Valerie Hofer: Jeannie from Dr Harry's in Chinook called me re dos 12/3/03 proc 2337 denied.  I advised that code is no longer valid, she will resubmit with 2335		170

		336		Patrick		2004-01-02		New CHIP dental provider per COLD report (provider # 5512403),  this is actually 2nd office added for Dr Scott.  He also practices one day per week in Great Falls (prov # 5512364).  The Lewistown office is Dr Scott's main office, he advised me when he builds up his practice in Lewistown sufficiently he will no longer practice in Great Falls. The Lewistown provider number was made retroactive to 10/1/03 in MMIS		445

		337		Patrick		2004-01-05		RE: Shelby Steinhorst: Nikki called, we reviewed dental claims for Shelby and Kyle.   Shelby had one Xray proc 0230 from 11/14/03 that did not pay properly (duped out as they billed same procedure twice).  I called Anne at Dr Rosenthal's and advised her to combine the charge on an adjustment form to get it paid correctly.  I sent Mike/ACS and email requesting he send Ann some chip dental adjustment forms.		173

		338		Patrick		2004-01-06		RE: Joseph Miller 888888794: rec'd fax cc of dental claims from Penny at Dr Swansons for dos 11/18/03 & 12/11/03.  they were originally denied because they used Joseph's SSN.  I am forwarding them to ACS-Claims with Joseph's CHIP ID# 888888794 to be re-processed (Joseph cannot use his SSN-seep prev notes in TESS)		80

		339		Patrick		2004-01-06		RE: J'dra Redmond 517192738: Re denied EOB dos 8/11/03, no signature date. I called Lynn and she already resubmitted corrected claim last week.		102

		340		Patrick		2004-01-07		RE: David Jones 517171983: Jeannie called back re denied xrays from 10/30/03.  Jeannie indicated she submitted adj req after I faxed her adj form.  Nothing in mmis.  I will ck into and call her back.		170

		341		Patrick		2004-01-07		RE: David Jones 517171983 dos 10/30/03 proc 0230.  I routed and adj req form to mike at acs requesting ACS reprocess claim and combine proc 0230 (3 lines) into one line, deduct prev payment, and pay additional $16.11		170

		342		Patrick		2004-01-08		RE: Jordin 516358860 & Justin 516330680: Maxine from Dr Neill's in Butte called re status of claims for dos 12/3/03.  NOt in MMIS, Maxine pulled claims up in her system and she accidentally sent them to BCBS.  Maxine will resubmit to ACS.		417

		343		Patrick		2004-01-09		RE: Raymond, Samuals & Aurora Yates: mother-Angela had called to find out why all of the childrens dental claims form August & September were denied.  I could not find any of them in MMIS under chip so I looked under Medicaid and there they all were.  I called Kelly at Dr Walkers and requested she resubming all the claims under Dr Walkers CHIP ID#, she said she would (the regular billing person, Stephanie, is out this week with a broken wrist).  I called Angela Yates back 754-3012 and let her know.		434

		345		Patrick		2004-01-09		RE: Carolina Martinez 517358056: I left a msg at Dr Schmiedings office for them to call me re denied claim for dos 11/20/03.		209

		346		Patrick		2004-01-12		RE: Carolina Martinez 517358056: rec'd fax cc of 11/19/03 dos claim from Laurie at Dr Schmieding's last Friday.  I reviewed this claim, added chip dental provider number and forwarded it to Mike Mahoney's attn at ACS for priority processing.  This claim was orig denied in MMIS as not signed/signature before DOS per EOB		209

		347		Patrick		2004-01-12		re: Tiffany Duncan's children-Cheri, Chanel, Ayrton & Kylee: I left msg for Dr Crossman's billing person to call me as Tiffany advised me last Friday that Dr Crossman's office was billing her the balance after CHIP paid (the 15% write-off amount) and none of the children have gone over the chip limit.		440

		348		Patrick		2004-01-12		RE: Tiffany Duncan's 3 children: Cheri, Chanel, Ayrton & Kylee: Tiffany called Friday 1/9/04 because Dr Crossman is billing her the 15% balance.  I advised Tiffany i would call Dr Crossmans on monday and call her back.  1/12/04: I spoke with Lorna at Cr Crossman's, she advised me the bill that Tiffany is receiving is for her (NOT the children) CHIP has paid the children's claims and the 15% has been written off.  Lorna said she was calling Tiffany back.		440

		349		Patrick		2004-01-13		Stuart from Dr Jones office left a msg req a CHIP provider manual.  I sent one out today		63

		350		Patrick		2004-01-13		I called Dr Jones office to let them know I rec'd Stewart's msg to send them a provider manual and I spoke with Jennifer.  Jennifer indicated her and Stewart are the office contacts now.		63

		351		Patrick		2004-01-14		per telephone call from Joyce, Dr Lacey requested his office policy be changed to "limits to patients of record".  I updated system		146

		352		Patrick		2004-01-14		RE: Eric Uhl: Mom-Myshell called and wanted to know if it was ok for Dr Hoaglin's office to balance bill her the 15%.  I advised the 15% is written off until the child reaches the chip limit of $412/billed charges for the dental benefit year. I will call DR Hoaglin's office and remind them of this.  I called Dr Hoaglin's office and spoke with Joanne, she understood they were not to bill the 15% until child hits chip limit.  They must not have realized the child was on chip at the time.		404

		353		Patrick		2004-01-14		Shai McDonald: Cindy at Dr Orton's called, she rec'd duplicate payment for Shai, he was only seen on 11/7/03 but she was paid for both 10/7/03 & 11/7/03.  I faxed Cindy a chip adjustment form.  Cindy will send back a check for overpayment amount with adj form and copy of RA		78

		354		Patrick		2004-01-15		RE: Karen Pickett: Rose-Dr Callaghan's called.  I verified Karen enrolled in chip and no claims in MMIS for current dental benefit year, I advised Rose if there were no outstanding dental visits/claims that Karen would have the full $412/$350 available.		407

		355		Patrick		2004-01-15		re: Joie Clifford: Susan called because bcbs denied dental bill from Dr Haemig for dos 12/8/03.  I ck'd mmis and it has already been rec'd by ACS and scheduled to be pd 1/26/04.  I called Jane and dr haemig's and let her know		155

		356		Patrick		2004-01-15		called Dr Bennion's old tel# 259-7438, they advised me he has his own office now and new number is 655-0170.  I called new number and verified it		202

		357		Patrick		2004-01-15		re: John Mahoney: Nancy called, I advised her ACS promised me dos 7/25/03 would be paid on 1/26/04 (see notes in TESS)		202

		358		Patrick		2004-01-15		re: Emily & Katie Nieuwsma: Edie faxing me claims for Emily because they did not pay correct due to chip limit problem.		148

		359		Patrick		2004-01-15		re: Hunter Meier: Christy faxing dos 11/12/02 & 8/28/03 along with remittance advise from other carrier for COB.  Both claims have been credited out in MMIS but not reprocessed/paid??		394

		360		Patrick		2004-01-20		re: Joe Treasone: Spoke with Joe's mother-Ann, son Joe took a spill yesterday around 4 PM on his BMX bike and busted off one tooth and chipped a couple others & cracked his jaw, went to ER in Livingston and saw Dr Blavatsky, a CHIP dentist in Livingston.  I advised Ann that if dental was related to accident it could be submitted under chip medical and the dental limit would not apply.  I req she call BCBS-Blue CHIP (gave toll free#) and report the accident to them.  I called Linda Briggs at Dr Blavatsky's and requested claims related to the accident be submitted to BCBS-Blue CHIP.  I advised Ann and Linda to call me if any problems with claims.		73

		361		Patrick		2004-01-21		re: Brian Taylor-516214249: I spoke with Brian's mother-Lori (782-6910), she indicated Brian had several dental bills from Dr Cheman in Butte that had not been paid by CHIP.  I called Mary Anne at Dr Cheman's.  Mary Anne indicated CHIP is secondary, that Brian also has dental coverage thru Butte Schools.  Mary Anne thought the COB might be the problem.  Mary Anne is going to fax me the claims that have not been paid by CHIP along with the remittance advice from the other insurance so I can calculate COB and forward to Mike at ACS.		176

		362		Patrick		2004-01-21		updated Dr Cheman's telephone number to 494-7058 (when I tried to call the previous number 494-7080 they advised me Dr Cheman no longer practiced there.  I called Marianne and verified 494-7058 is correct.		176

		363		Patrick		2004-01-21		Mom - Kerry Smith 519061767: I returned telephone call to Kerry, she indicated her children were no longer on chip because they have other insurance but she wanted to complain about Dr Aichlmayr in East Helena.  She indicated he was very rough with her children and they would always leave crying. She stated she already filed a complaint with the dental assoication.		150

		364		Patrick		2004-01-21		RE: Gina Salle 517062161: Jo from Dr Sims in Butte called to verify enrollment and benefits available.  No claims in MMIS for current dental benefit year for Gina		180

		365		Patrick		2004-01-22		RE: Brian Taylor 516214249: rec'd fax copy of claims from Dr Cheman yesterday for dos 12/17/03 & 12/30/03 along with EOB from other dental insurance, I calculuated COB and forwarded to Mike at ACS for priority processing.		176

		366		Patrick		2004-01-22		new CHIP dentist, I called Dr McGuire's and spoke with Kathy.  Kathy advised me Tami does the billing.  Currently they want to limit CHIP to current patients and families.   Per MMIS, the chip provider number is 5512420 eff 12/31/03.  Per Kathy, they need the chip prov # retro to 10/1/03 for some old claims so I will email Mike-ACS to change eff date.		446

		367		Patrick		2004-01-22		re: Luke Pruett 443981418: Luke's mother-Cindy called, she recd claim denil from BCBS for Luke's dental visit with Dr Rosebush on 12/9/03.  I could not find the claim in MMIS.  I called Karen at Dr Rosebush's and she will fax claim to me.		427

		368		Patrick		2004-01-22		Kathy left me a msg and said she spoke with Dr McGuire and they will accept CHIP patients from Powell & Granite Counties		446

		369		Patrick		2004-01-26		per email from Mike-ACS, Dr McGuire's chip eff date now retro to 10/1/03.  I verified this in MMIS and called Kathy in Dr McGuire's to let her know so they can submit the old claims.  I also sent Dr McGuire's office a copy of the updated CHIP dental provider list, CHIP provider manual, purple dental fact sheet & Dental/eyeglasses brochure.		446

		370		Patrick		2004-01-26		RE: Abigail & Joseph Tuhy: i ret'd tel call to Jackie at Dr Shelby's in Missoula 549-6323.  Jackie wanted to know the balance of dental benefits available.   Per MMIS, no claims in system for either child back to 10/1/03 so i advised they both have full amount unless there is an outstanding bill.		60

		371		Patrick		2004-01-26		RE: Marybelle Sweeney: 517275533: I called Sue at Dr Blavatsky's office and req she fax me copy of claims and R.A. from other insurance for dos 8/5/03 & 8/28/03 so i could calculate COB.  I gave Sue chips toll free fax		73

		372		Patrick		2004-01-27		Emily Brown 516216731: I ret'd tel call to Lynn at Dr Dachs in Kalispell.  I advised her proc 2392 is covered up to chip limit.  I verified no claims for Emily in MMIS.  Lynn indicated she submitted claim on 1/22/04 so i advised her to subtract that from limit. I also advised Lynn that Emily's chip was ending 1/31/04 as family was over income on renewal.  Lynn indicated the dental work was being done before then.		102

		373		Patrick		2004-01-27		fax'd Lynn copy of the lavender CHIP dental dental benefits facts sheet		102

		374		Patrick		2004-01-28		re: Karen Pickett 517117123: I returned tel call to Rose.   Verified Karen is still enrolled in CHIP and no dental claims back to 10/1/03.  Verified chip dental limit per benefit year is $412 billed/$350 paid.		407

		375		Patrick		2004-01-28		re: Miranda Bakker 517311392: Jackie from Dr Shelby's office called re denied claim for Miranda for dos 1/6/04.  wrong proc code.  Jackie will resubmit with corrected code		60

		376		Patrick		2004-01-29		re: Justin Hofer 517-21-9911 & Valerie Hofer 516-25-1183: Jeannie from Dr Harry's called, several claims for Justin & Valerie kicked out for dos 12/3/03 & 1/5/04 per mmis because of TPL?? There is no TPL, so Valerie will fax me copy of claims that denied and i will send them over to Mike-ACS & request they force the TPL edit.		170

		377		Patrick		2004-01-30		RE: Mikenna Wyrick 517353837:  I called Kathy and verified Mikenna will still be enrolled in chip for February.  She has as appt on Monday 2/2 and Kathy from dentist called ACS and they were not able to verify enrollment, so Kathy had called Mikenna's mom and mom-Allison Wyrick had called me.  Per Toni, our enrollment will not be run until tonight.		200

		378		Patrick		2004-01-30		Re: Johnny & Anthony De Grazio: Stephanie from Dr Walker's in Kalispell called.  Johnny and Anthony are still enrolled in chip under prev span until 2/29/04.  Stephanie has several denied dental claims from October for both children.  I found the claims in MMIS under Dr Walker's medicaid provider number.  Stephanie will fax claims to me for review.  She also had Johnny's ID number wrong (40 should be 04 on the end)		434

		379		Patrick		2004-02-03		re: Taryn Candee 516337097: Sherri from Dr Fink's called yesterday, Taryn has 2 claims for dos 1/5/04 & 1/21/04 that were denied TPL/COB.  Sherri indicated she spoke with mom-Amber and they do not have other insurance.  Amber also called yesterday and verified they have not had other insurance for over 4 years. Ispoke with Brenda-ACS-TPL unit.  "Cost Avoidance" went into effect 1/1/04 (previously due to waiver, they paid and then chased).  I agreed to email Brenda list of ICN's that need to be adj/paid.		22

		380		Patrick		2004-02-03		RE: Rachel Hofer 516234170, Lance Stahl, Travis Stahl, Cody Stahl, Aaron STahl: various dos by Dr White denied in MMIS as COB/TPL.  I called Krista at Dr White's.  Krista already called Colony and verified no other insurance.  I am including the claim on the list being sent for adj to Brenda-ACS		84

		381		Patrick		2004-02-03		Sierra Lira & Cierra Powell:  I called and spoke with Kathy, 3 claims denied per EOB due to COB/TPL.  Kathy's recods indicated no other insurance for Sierra Lira, she did have AFLAC down for Cierra Powell but it may be old info so I will call parents.  If no other insurance I will be submitting claims to Brenda-ACS to adj		201

		382		Patrick		2004-02-03		re: Tyanna Dunbar 517292568:  dos 1/6/04 denied COB/TPL.  I called Nancy, she always ask parent if other insurance and they do not have any.  I am submitting this claim to Brenda-ACS for adj		90

		383		Patrick		2004-02-03		Called Dr Yoneji office, Billing person-Joanne not in today		132

		384		Patrick		2004-02-04		RE Seneca Thurgood 516216855: Eileen from Dr Windauer's called.  I advised her Seneca was NOT enrolled in CHIP because she was found in-eligible.  I suggested she contact the cAring program and see if she was enrolled with them		38

		385		Patrick		2004-02-04		RE: Sierra Thomas 639529818: per EOB's, 2 dental claims (10/15/03 & 10/16/03) were denied as Dr Weymouth's provider number was not eff until 11/21/03.  I sent an email to Mike-ACS to change eff date to 10/15/03 and reprocess both claims.  I also called Dr Weymouth's and let them know.		444

		386		Patrick		2004-02-05		re: Ashli Walker 516290295: per eob, Ashli's dos 12/16/03 & 12/3/03 denied as bill date missing or before dos.  I called Mary Anne at Dr Jelineks, she has already resubmitted claim with corrected bill date.		136

		387		Patrick		2004-02-05		re: Code Busse 517212941: Autumn-Dr Skillestad's in Msla called.  I verified Cody enrolled and no claims in MMIS so he has full dental benefit unless recent claim pending.		46

		388		Patrick		2004-02-06		re: Kyle Phillips 516259761: I called Laurie at Dr Schmiedings in Belgrade and she advised me Kyle has a zero balance.  the last appt on their books for Kyle was the 10/1/03 dos which was paid on 10/20/03.  Laurie verified they rec'd the payment on 10/22/03 and wrote off the balance.  I called David back, he was not there, but I left a msg advising him of this and to call me if any further problem. (David had called yesterday because he rec'd a statement from Dr Schmiedings indicating they owed $115 for Kyle)		209

		389		Patrick		2004-02-06				434

		390		Patrick		2004-02-06		rec'd fax on 1/30/04 of 9 dental claims from Stephanie at Dr Walker's: Mitchel Heidegger dos 11/14/03, Andrew Heidegger 10/22/03, Kari Heidegger 11/14/03, Anthony DeGrazio 10/29/03, Johnny DeGrazio 10/14/03 & 10/29/03, Colby Burrows 10/23/03, Edland Curran 10/17/03 & 11/14/03.  I forwarded 8 to ACS for processing and sent one (dos 10/17/03 for Curran Edland) back to Stephanie as Curran not enrolled in CHIP until 11/1/03.  I also called and obtained permission to correct procedure codes on Curran's 11/14/03 dos claim to 2391 & 2392 (old proc codes 2385 & 2386 are no longer valid)		434

		391		Patrick		2004-02-09		re: Taylor Fink 517318104: i returned tel call to Monica at Dr Finks 433-4422 and advised her i did not see any dental claims for Taylor back to 10/1/03		22

		392		Patrick		2004-02-09		re: Brook Sheehan 517333765: Tanya from Dr Finks called.  I verified Brook enrolled and no dental claims in MMIS back to October 1st		22

		393		Patrick		2004-02-10		RE: Gina Salle, I returned claim for dos 1/21/04 to Jo at Dr sims today for doctors "signature" after speaking with Jo today.		180

		394		Patrick		2004-02-11		Kaitlyn & Lauren Williams: Jane from Dr Haemig's called as 3 claims for Kaitlyn & Lauren that processed on 2/9/04 were denied as "TPL" with BCBS??  I will check into and call Jane back		155

		395		Patrick		2004-02-11		re: Karen Pickett 517117123:  I ret'd tel call to Rose.  She indicated she submitted 2 claims thru Winasap, one for Rose and one for brother Steve. (steve is on medicaid).  Rose indicated she made some sort of error so I suggested she call ACS as I do not have access to Winasap and the claims are not in MMIS yet.		407

		396		Patrick		2004-02-11		re: Lyla, Kasey & Amanda Lammert: per tel call from Christine, all 3 children were in to Dr Pitts in December.  I advised her coverage ended 10/31/03 (transitional).  I suggested she verify chip enrollment on a monthly basis  thru one of 3 ways.		395

		397		Patrick		2004-02-12		Re: Kaitlyn & Laren Williams: I called Jane back and let her know I emailed Brenda-ACS to reprocess the 3 claims for dos 1/19/04 & 1/26/04 as they no longer have other health insurance.		155

		398		Chris		2004-02-12		Penny called to confirm benefits for Savannah Rounsville 544411855.  Also asked if there were any claims processed for the benefit year.  Savannah is eligiblie this month and she has no claims showing in MMIS to date.		80

		399		Chris		2004-02-12		Penny called to confirm benefits for Joshua Potter 543882296.  Also wanted to know if he had any claims processed yet this benefit year (balance available).  Joshua is eligibile this month and has had no claims processed through MMIS to date.		80

		400		Patrick		2004-02-17		re: Amber Bess: Amber's mother-Kim left me a msg on Friday (2/13/04) I was not in on friday.  i returned tel call to Kim.  Per Kim, Amber had some dental work done by Dr Lerner in Bozeman.  Kim said she had a eye tooth "exposed" so it would drop down and the procedure code was D7280.  Kim already paid Dr Lerner $473 as she was told by dentist office that it was not covered.  (per MMIS, Amber does not have any dental claims for current benefit year).  This procedure is covered, so i called Karen at Dr Lerners and advised her of that.  Karen indicated she is new.  I explained chip dental.  Karen will submit claim form to ACS.  I gave her Dr Lerner's chip id number.		190

		401		Patrick		2004-02-17		re: Raenna Montoya 516312999: Mother-Regina called, she rec'd EOB from BCBS denying Raenna's dental visits on 1/13/04 & 1/20/04 with Dr Rosebush.  I could not find the claims in MMIS so I advised REgina that dentist sent claims to wrong location, need to go to ACS not BCBS.  I called Tanna at Dr Rosebush's and she will resubmit claims to ACS		427

		402		Patrick		2004-02-17		Karen called back, she advised me she just spoke with someone at ACS provider relations toll free number and they told her ACS does not process chip dental claims??  Karen did not have a name.  I emailed Mike Mahoney at ACS and asked him to check into it.  I explained to Karen that ACS processes chip dental and medical claims go to BCBS		190

		403		Patrick		2004-02-17		Sherry called, wanted to know if the number of dental cleanings per year was limited under chip.  I advised only the dollar amount limited.		22

		404		Patrick		2004-02-17		re: Tristan Quinn 474233813: We rec'd dental claim for Tristan for dos 2/12/04.  I added chip dental provider number and forwarded to ACS claims for processing.  I called Dr Gannon's office and left msg advising them of this.		397

		405		Patrick		2004-02-18		re: Samantha & Melanie Treece: I spoke with Tammy in Dr Bowman's office.  I advised her the 12/29/03 claims for Samantha & Melanie were denied in MMIS on 1/26/04 because they had wrong ID#'s for children.  Tami indicated both claims had already been resubmitted with corrected ID's.		100

		406		Patrick		2004-02-19		a parent called to see if Dr Smith was a chip dental provider.  He was not on our current list and appears to have dropped off in December.  Someone had checked the box above that indicated he was a dentist who is no longer with the CHIP plan?????  Per MMIS, he is still an active chip dental provider and there are no notes to indicate otherwise so I unchecke the box!!!		104

		407		Patrick		2004-02-19		re: Adam, Matthew & Laken Mullin: I ret'd tel call to Tanya at Dr Fink's office.  I verified all 3 children enrolled in chip and no dental claims back to 10/1/03 in MMIS		22

		408		Patrick		2004-02-23		RE: Caleb Heath 517310452: i ret'd tel call to Lisa at Dr Eugene Morris in Missoula.  I verified Caleb enrolled and no dental claims in MMIS back to 10/1/03.  Lisa indicated Caleb had just seen some other dentist so i advised that would need to be deducted from balance.		439

		409		Patrick		2004-02-24		re: Christine Holzwarth 516218534: Nancy from Dr Bennion's office in Billings called.  I verified enrollment and advised Nancy Christine had no dental claims in MMIS back to 10/1/03, unless recent bill had not been submitted.		202

		410		Patrick		2004-02-26		re: Dakota & Preston Louis: Jane from Dr Haemig's office called yesterday.  they accidentally submitted two dental claims with wrong child ID #'s on them.  For Dakota Louis they sub dos 2/3/04 under 516252227 (Danielle Fagan) and it pd $72.25 on 2/23/04 under the wrong child (Danielle Fagan).  The 2nd claim for Preston Louis they submitted a claim for dos 2/9/04 under 517294537 when it should have been 517294535.  There is no CHIP or Medicaid child with ID# 517294537 so that claim should deny (it is not in MMIS yet as just mailed in on 2/20/04).  I faxed Jane a CHIP dental adjustment form to submit to credit the claim off of Danielle Fagan and charge it under Dakota.  Per discussion with Sue Rice at ACS, since the claim for Preston was submitted under an invalid ID number it will deny and Sue said they could go ahead and resubmit a claim for Preston with the Correct ID#.		155

		411		Patrick		2004-02-26		re: Kim & Rylie Johnson: I ret'd tel call to Tanna at Elite Dental, she had denied claims for Kim & Rylie for dos 6/27/03, 11/21/03, 1/20/04.  I advised her neither child was ever enrolled in chip, denied as over income.....Tanna said she has copies of chip id cards and will fax them to me.  I will review and call her back at 656-5200.  I rec'd fax from Tanna at Elite Dental, the ID cards that she kept calling CHIP are actually the Caring Program so I called Tanna back and gave her the tel # and address for Caring Program.		427

		412		Patrick		2004-02-26		re: Hannah Dygert: I called and spoke with Lynn in Dr Moen's office.  Lynn advised the procedure code for the occlusal guard is 9940.  I advised Lynn this is a covered code under chip up to the annual dental limit of $412/$350.  I agreed to fax (406) 538-2376 Lynn a note verifying that procedure code 9940 is covered.		85

		413		Patrick		2004-02-26		re: Sami Ciaccio: 474177619: i returned tel call to Toni at Dr Stokke's in Anaconda.  I verified Sami enrolled and no dental claims back to 10/1/03 in mmis (one claim not sub yet per Toni).  i advised Toni proc 9940 is covered up to chip dental limit.		213

		414		Patrick		2004-02-26		I returned tel call to Stephanie and verified the 7 dental claims she fax'd to m on 1/30/04 all paid up to chip limit on 2/23/04.		434

		415		Patrick		2004-03-01		New CHIP dentist.  I spoke with Amy on 2/25/04 and she verified they are accepting new chip patients for now.		447

		416		Patrick		2004-03-01		re: Nick Dalimata Tyson Armijo:  Sandy at BCBS had dropped off 3 dental claims that Dr Mularczyk's had sent to BCBS in error.  Norma at Dr Mularczyk's returned my telephone call from Friday and I advised her of the correct address to send CHIP dental claims to ACS.		432

		417		Patrick		2004-03-01		re: Sage Indendi: Jackie gave me note to call April at Dr Haemling's re root canal claim for Sage that was accident related.  I called and spoke with April.  I explained dental related to accidents needs to be submitted to BCBS and gave her the address.  I also req she submit adj req form to credit out the claim that ACS paid for Sage in error and fax'd her adj form.		403

		418		Patrick		2004-03-01		email I recd from Mike at ACS: Hi Patrick: I spoke with Cammie (sp?) at Dr. Bowman's office. They are using a clearinghouse to submit their claims electronically and use some type of proprietary software (not WINASAP) to submit. She said it is a company called Daisy out of Portland, OR.
I instructed her to contact their clearinghouse for followup. I did leave my name and number as a reference though.

FYI: We do have some dental providers who are using WINASAP and it does seem
to be working well.		100

		419		Patrick		2004-03-01		re: Trevor Harris 517374650 dos 12/1/03: dental EOB header error, Trevor's 12/1/03 dental claim with Dr Gama denied as prov # not active on dos.  I called Lacey at Dr Gama's and req she resubmit claim with prov# 5512114 (claim was orig sub with 5512416 which was not active until 1/1/04)		430

		420		Patrick		2004-03-01		re: Kayla Zarn 516255971 dos 11/20/03: header EOB error for dos 11/20/03 Dr Scott.  I called Delores at Dr Scott's and advised denied due to bill date error (missing or before dos).  Delores is going to fax me copy of claim as she thought bill date was correct and is not sure what problem is.		445

		421		Patrick		2004-03-01		re: Samantha Lien 357908125 dos 4/3/03: called Kay and she will fax me copy of claim for dos 4/3/03 with corrected proc code so I can submit to pay correct chip limit. (from 219 report)		59

		422		Patrick		2004-03-01		re: Sarah Rabey 516277858 dos 9/9/03: Latrisha will fax cc of claim & EOB from other carrier. (from 219 report)		199

		423		Patrick		2004-03-02		re Brian Qualley 517080799: i ret'd tel call to Tanya at Dr Fink's and verified Brian enrolled and only one claim in MMIS for $76 billed chages so out of the $412 he has $336 left if no other pending claims.		22

		424		Patrick		2004-03-02		New CHIP dentist on 3/2/04 Cold report.  I called Dr Walters office, msg indicated their office hours are Monday 8-5, Wed 8-2, and Friday 8-5.  I left a msg for them to call me with their office policy on accepting new chip patients.		448

		425		Patrick		2004-03-02		re: Samantha & Melanie Treece: mom-Diane called re status of claims.  (see above notes) I called Tami at Dr Bowman's and she advised me she did call their electronic clearing house "Daisy" in Portland and as it turns out there chip claims cannot be sent electronically so Daisy had printed them out and sent them to ACS and ACS had returned them to Tami yesterday with a req for the chip prov #.  Tami sent them off to ACS yesterday with their chip prov#.  I advised Diane of this.		100

		426		Patrick		2004-03-02		re: Sandra Mubarak: Cece called from Dr Scott Lawsons, advised Sandra enrolled and no chip dental claims back to 10/1/03, verified proc 0210-xray is covered at 85%, explained chip limit.  I advised her to be sure and include chip prov number (she didn’t have it so I looked it up) and I verified address to send chip dental claims to.		192

		427		Patrick		2004-03-02		re: Lliam Herbert 516317575: copy of email response sent to Kathleen: Hi Kathleen, I contacted Michelle in Dr Spainhower's office today and she advised me you do NOT owe anything for the Lliam's dental visit on 2/5/04.  You are correct, the 15% is written off by the dentist until you reach a total of $412 in charges for the benefit year (October 1st thru September 30th).  Please let me know if you have any questions. Sincerely,Patrick Brown. Kathleens email: Subject: Lliam Herbert ID#516317575, My son, Lliam Herbert Id#516317575, is enrolled in CHIPS and I recently took him to the dentist. I received a bill from Dr Spainhower for $14.10. I was under the impression that the dentist gives a 15% discount. If this is the case will you please contact the dentist in question. thank you, kathleen herbert		186

		428		Patrick		2004-03-02		re: Ashley Lobdell: spoke with Eileen from Dr Windauer's office.  Eileen wanted to know if claim in mmis for dos 2/12/03.  i advise it was in mmis but denied as she was not enrolled for period 2/1/03 thru 4/30/03 (over income on renewal, then reapplied and was eligible).		38

		429		Patrick		2004-03-02		re: Merissa Vraspir: spoke with Carol at Dr Jones in Lewistown.  I verified sealants are covered up to chip limit, etc.  one claim in MMIS for $106 billed and they have one outstanding claim.		426

		430		Patrick		2004-03-03		re: Stacie Rock 517153125: Michelle from Dr Veseth's in Malta called to verify if oral surg for wisdom teeth removal was covered.  I advised it was covered if done by a chip oral surgeon up to the chip limit.  I ck'd MMIS and and advised Michelle that Stacie has no dental claims in MMIS back to 10/1/03.  Michelle did indicate that Stacie was in yesterday so that would need to be deducted.  I gave Michelle the names of chip oral surgeons		68

		431		Patrick		2004-03-03		RE: Sean Adamson 516290584: Sandy burke-BCBS dropped off dental claim for Sean from Dr Eddy Crowley for dos 2/24/04 that they rec'd in error.  I called Pam at Dr Crowley's and gave her correct address for CHIP dental claims and got ok to add chip prov ID# and then forwarded it to ACS-Claims		110

		432		Patrick		2004-03-03		re: Brandon Wilber 517294563: Mother-Wanda called back.  Brandon fell around Christmas and hit a metal chair breaking off his top front tooth.  I asked her if she reported it to BCBS and she said she did.  The 2 claims in MMIS for 1/3/04 & 1/28/04 from Dr Bagnell were related to the fall per Wanda so I told her I would call Dr Bagnells and have them resubmit these claims to BCBS to process under medical.  Wanda indicated they put a cap on the tooth but that did not work and now he needs a root canal which Dr Bagnell started yesterday.  I requested Wanda call BCBS and let them know he needs a root canal related to the fall.  I called Debbie at Dr Bagnells and requested she resubmit the 2 claims paid by ACS to BCBS and submit future claims related to the fall and root canal to BCBS.  I also req she submit an adj req form to ACS to credit the 2 paid claims off of dental.  I fax'd Debbie an ACS CHIP dental adj req form. I also called Sandy at BCBS and explained all this to her.  Sandy indicated they did have a record of the mother calling so it should be OK.		31

		433		Patrick		2004-03-03		re: Brandon Wilber: Penny called back (see prev note) I verified Penny needs to bill BCBS and submit adj req form to ACS which she did rec via fax from me.		31

		434		Patrick		2004-03-04		COMPLAINT from parent: re Eric Uhl: Eric's mother-Myshell called, she wanted to verify how many fillings Dr Hoaglin billed for Eric on the last 2 visits.  i advised her one filled ea visit.  She thought it looked like he put 2 fillings in last visit.  I suggested she speak with dentist for clarification, she wasn't happy with the answers the dentist staff gave her so i also gave the board of dentistry web site.		404

		435		Patrick		2004-03-05		re: Zack Brust 077-80-0179: I called Laura at Dr Daniels office and req she resubmit Zack's claims for dos 12/1/03 & 1/2/04 with Zack's correct ID#.		10

		436		Patrick		2004-03-05		I called Dr Walter's office and spoke with Stacy.  They are accepting new chip patients, no age limit.  I gave her my name and telephone number if she has any questions or claim problems.		448

		437		Patrick		2004-03-05		New CHIP dental provider added to KAT		449

		438		Patrick		2004-03-08		ret'd call to Lisa, she wanted to know if dental cleanings under chip needed to be exactly 6 mo apart.  I advised no they did not, but chip dental limit $412/$350 applies		28

		439		Patrick		2004-03-09		re: Jayme Martinell 517172833: Nancy left me msg wanting to know dental benefits avail for Jayme.  I ret'd tel call to Dr Bennion's, Nancy out, spoke with Joanne and advised her only one claim in system since 10/1/03, so balance avail $412 - $65 = $347.  i advised Joanne they need to subtract $347 from their total charge to determine what parent owes today, any questions to have Nancy call me.		202

		440		Patrick		2004-03-10		re: Brittney Walter 517298795: Robin from Dr Currie's office in GF called.  I ck'd and Brittney's chip ended 11/30/03 and she has been on medicaid since 10/1/03 and is still on medicaid.  Per Robin, the dos in question is 1/29/04 which i found in mmis as denied with no recipient ID# in MMIS so i referred her to call ACS as this would be under medicaid		410

		441		Patrick		2004-03-10		Re: Dawn Davis 516111710: spoke with Terry at Dr Dan Johnson's.  Verified Dawn enrolled and no dental claims in MMIS back to 10/1/03.		197

		442		Patrick		2004-03-10		re: Jeremy Williams 611014320: spoke with Terry at Dr Dan Johnson's.  Verified Jeremy enrolled and no dental claims in mmis back to 10/1/03		197

		443		Patrick		2004-03-10		re: Colter Brockel 517297725: spoke with Karen at Dr Rosebush re denied claim for dos 2/20/04. claim was not in mmis under Colter's ID#, so i looked under Dr Rosebush and found it denied as it had the wrong ID# 051729772.  I req Karen resubmit it with correct ID#		427

		444		Patrick		2004-03-10		re: Hannah Dygert 623038777 dos 2/19/04: I ret'd tel call to Hannah's momther-Teresa, she wanted to know why Hannah's 2/19/04 dental claim from Dr Moen was denied.  Per MMIS, denied on 3/8/04 for TPL.  Teresa said they have not had the other insurance listed in MMIS since 1993 or 94.  I sent email to Brenda at ACS-TPL unit to verify other insurance ended and/or dental not included and reprocess the claim. I called Vicki at Dr Moen's and advised her the claim was being reprocessed.		85

		445		Patrick		2004-03-10		re: Amanda McDonald: spoke with Tami at Dr McGuire's office x2 re denied claims for dos 10/9/03 & 10/16/03. both claims denied as Tami submitted them with different ID number than what we had.  Chris verified the ID# that Tami had was correct (517279909).  Chris has corrected number in system.  I advised Tami to resubmit claims with the correct number which she had.  Chris will have Sandy at BCBS issue new ID card for Amanda.		446

		446		Patrick		2004-03-11		re: Shane Stempke 516259615: I spoke with Kelly in Dr Currie's office yesterday.  Kelly wanted to know why Shane's claim for dos 1/29/04 denied.  per mmis, proc code 7110 not valid.  I advised Kelly they need to use cpt-4 procedure codes and 7110 was replaced with 7111 or 7140.  Kelly will resubmit claim to acs		410

		447		Patrick		2004-03-11		re: Hunter Meier 516331637: s/w Kristy-Dr Miller's office re dos 11/12/02 & 8/28/03.  11/12/02 has tpl/cob  but other insurance ended 04/03 so 8/28/03 does not have tpl/cob. I routed these over to Susan Murray's attention as a priority (Mike off all this week) as Kristy's notes indicated they have called ACS 4 times and they are still not paid correctly.		394

		448		Patrick		2004-03-11		returned tel call to Lonita at 892-5668, left msg for her to call me		11

		449		Patrick		2004-03-11		re: Monica Bogardus: 520354459, dos 1/20/04, left msg for Dr Bogardus' office to call me, claim needs to be resubmitted as Monica's ID# changes (claim was orig sub under 520334459).  Debbie called back from Dr Bagnells, Debbie indicated Penny resubmitted this claim with correct ID# yesterday.  they have the correct ID# in their system now.		31

		450		Patrick		2004-03-11		re: Keanna Weber 517318437 & David Wilson 517236278: spoke with Lonita at Dr Bax & Raddatz office.  Advised her Keanna hit chip dental limit with claim for dos 1/7/04 and that they can bill parents for amounts over $412.  I could not find David's claims for 12/16/03 & 1/12/04 in MMIS under provider# or childs ID# so Lonita will resubmit them.		161

		451		Patrick		2004-03-12		re: Christine Clement 516230980: Karen from Dr Lerner's in Bozeman called.  I spoke with Toni and she verified Christine is being enrolled effective 3/1/04.  I passed this info on to Karen (no dental claims so full amount unless she has seen dentist since 3/1/04)		190

		452		Patrick		2004-03-15		re: Dawn Davis 516111710: Joanne from Dr Bennion's office called.  I verified chip enrollment and no claims in MMIS.  I did advise Joanne that Terry from Dr Johnson's office had called last week so there may be at least one dental claim pending that is not in system.		202

		453		Patrick		2004-03-16		spoke with Amy, she is submitting her first chip dental claims, went over general chip billing questions, where to put chip prov #, dr's signature, date signed/DOS, child's ID#, CDT-4 codes req.  Req Amy call me if they have any problems		447

		454		Patrick		2004-03-17		re: Debra Bassler's 3 children: Eileen from Dr Windauers called. all 3 have claims that are scheduled to pay next monday 3/22, but there is one missing for Jeremy that Eileen will resubmit (it is for the same dos 1/23/04 but diff procedure).		38

		455		Patrick		2004-03-18		called Maria and gave her new CHIP dental prov number and let her know it was retro-active to 10/21/03 so they could go ahead and submit the old claims.  Maria indicated Kimberly Rouse was no longer there.  I advised her I would send her info about CHIP dental.  Sent: Dental prov manual, dental & eyeglasses brochure, dental fact sheet and program ref card.		450

		456		Patrick		2004-03-18		re: McKenzie Elkins 517297610: called Carry to discuss dos 2/20/04 as space maintainer proc 1515 edited out.  Carry indicated the claim had already been resubmitted with tooth number.  I confirmed with Carry that McKenzie had gone over chip limit by $216 per claims in MMIS as of today and that I had let Mckenzie's mother, Nichole, know that.		201

		457		Patrick		2004-03-18		re: Heidi & Hannah Lambrecht: Nancy from Dr Bennion's called.  I verified both children enrolled and no dental claims in mmis back to 10/1/03		202

		458		Patrick		2004-03-22		re: Richard Becker 517291435: Sue from Dr Burke's in Williston ND called to ck on claim status.  Not in MMIS & Sue thinks they may have gone to BCBS in error.  Sue will resubmit them to ACS		2

		459		Patrick		2004-03-22		re: Jonathan, Holly & Claiton Juve: Sue from Dr Burke's office in Williston ND called to ck dental claims for all 3 children for DOS 9/24/03 (chip coverage ended 12/31/03 as over income on renewal).  There are no claims in MMIS for any of the 3 children for dos 9/24/03.  Sue thinks these may have been submitted to BCBS.  I gave her the address for ACS and she will resubmit them.		2

		460		Patrick		2004-03-23		re: Terin & William Bowden: Cindy from Dr Orton's in Livingston called Terin's 2/12/04 DOS & William's 2/2/04 DOS denied at TPL??  per MMIS, Terin's claim was paid yesterday 3/22/04, but William's 2/2/04 DOS is only in MMIS once as denied on 3/8/04.  Cindy will resubmit Williams claim and call me if problem.		78

		461		Patrick		2004-03-23		re: Ryan Walter 516291230: routed 3 claims for Ryan over to Mike-ACS for TPL/COB with Fortis for DOS 10/30/03, 11/17/03 & 12/10/03 from Dr Currie in Great Falls. DOS 10/23/03 for $103 was paid in full by Fortis so CHIP does not owe anything.		410

		462		Patrick		2004-03-24		New Dental Provideer: Added First Impressions to Access & sent letter with CHIP information to Carol.  I requested Carol go ahead and submit the claim for Jacklynne Brown from 1/20/04 to ACS for processing.		451

		463		Patrick		2004-03-24		re: Hannah ENGEBRETSON 516239196: spoke with Tanya at Dr Finks.  Verified Hannah currently enrolled in chip under prev claim until 4/30/04 and no dental claims in MMIS back to 10/1/03.  I also let Tanya know that CHIP is ending 4/30/04.		22

		464		Patrick		2004-03-25		re: William, Chelsea & Terin Bowden: I spoke with Cindy-Dr Orton's. #1) 2 of the claims paid under Terin (dos 2/12/04 & 3/1/04) were actually for Chelsea and need to be adj.  #2) Williams claim for dos 2/2/04 was denied as tpl and should be pd.  #3) Terin's claim for 12/5/03 is not in MMIS (Cindy will fax me the 12/5/03 claim as Terin is showing at chip limit in MMIS-which is not correct due to Chelsea's claims being paid under him) I fax'd Cindy ACS adj form to complete to transfer Chelsea's 2 claims that were paid in error under Terin.		78

		465		Patrick		2004-03-25		re: Ben Hoeme 516257217: Mom-Ronda called: Dr Yoneji's office called to say Ben's claim from Feb had been denied twice?  I checked MMIS under Ben's ID and could not find any claims for current dental ben yr.  I called Joanne at dental office and when she was looking up claim for me discovered it was submitted with 2003 as the year rather than 2004.  I chkd mmis and found a dos 2/26/03 under Ben that was denied on 3/22/04.  Joanne will resubmit the claim with the correct year. Ronda said she would call me back later today and i will let her know what happened		132

		466		Patrick		2004-03-29		Re Scott Hubble: ret'd tel call to Lonita at Dr Raddatz re dos 11/13/03.  Lonita not in, left msg adv proc 1202 denied  3 times as not a valid code.		8

		467		Patrick		2004-03-29		re: Rebekah Barndt: i spoke with Nancy in Dr Bennion's office last Friday (computer down).  verified enrollment and chip dental bal		202

		468		Patrick		2004-03-29		re: Shelby Steinhorst: Sara from Dr Givler's called last friday (computer down due to power outage).  Sara let me know she did receive a check from BCBS and will now send in Adjustment form with repayment check to ACS		418

		469		Patrick		2004-03-29		re: Jacklynne Brown 517082634:  spoke with Carol at First Impressions, she recd denial on dental claim from BCBS.  I gave her ACS's address and she will resubmit claim.		451

		470		Patrick		2004-03-30		Amand Stone & Mark Steif: Mom-Sherry called because she rec'd bal due bill from Dr Rosebush.  I called Karen at Dr Rosebush and advised her the only claim in MMIS for both children was for dos 12/9/03 for exam only and both claims paid.  Karen indicated there were some other procedures done and she agreed to resubmit the procedures that were not on the 12/9/03 claim already in system.		427

		471		Patrick		2004-03-30		Zane Stahl: spoke with Mom-Helen and called Shannon at Dr Wilgus' office in Billings.  Shannon indicated Zane's claims were denied.  Shannon had the wrong ID number for Zane.  i gave her correct number and ck'd bal $412 less $177 & $35 = bal of $200  (both claims are being resubmitted by Shannon)		201

		472		Patrick		2004-03-30		re: Samantha Reuter 517352215 : I called Marie at Dr Lidahl re dos 2/10/04 that was denied.  Advised Marie to resubmit claim with CHIP dental prov number (it had medicaid number on it)		40

		473		Patrick		2004-03-31		re: Sara Engebretson: called Monica at Dr Fink's back and verified Sara currently enrolled and no dental claims in MMIS		22

		474		Patrick		2004-03-31		re: Alyssa Doran: spoke with Cindy at Dr Orton's in livingston re denied dental claim.  It turned out they had sent it to BCBS in error.  They will resubmit it to ACS		78

		475		Patrick		2004-03-31		Terin & Chelsea Bowden: spoke with Cindy at Dr Orton's, I had fax'd Cindy a ACS CHIP dental adj form last friday.  We went over the adj form so she can submit adj req to credit to claims off of Terin that should be under Chelsea.  I also req she mail me a copy of claim for Terin's cleaining on 12/5/03 as I could not ready the fax copy.		78

		476		Patrick		2004-03-31		re: Marshall Steinley 501-19-3456: spoke with Kelly from Currie dental yesterday just b4 i left for the day re dos 3/17/04.  I could not find the claim in MMIS or figure out what was wrong with it  so i req Kelly fax me a copy.		410

		477		Patrick		2004-03-31		re: Casey Combs: Eileen from Dr Windauer's called to ck dental bal for Casey.  No claims in MMIS		38

		478		Patrick		2004-03-31		re: Scott Hubble.  Spoke with Loni re dos 11/13/03 proc 1202 denied.  Advised Loni to resubmit with valid CDT-4 proc code		11

		479		Patrick		2004-03-31		re: Marshall Steinley: recd fax cc of claim for DOS 3/17/04.  The eob denial was from BCBS so I called Dr Currie's back and spoke with Robin (Kelly) out.  Req they resubmit claim to ACS		410

		480		Patrick		2004-04-05		re: Tyler & Taylor Bummer: Mom-Robin called as dental bill denied for both children.  I ck'd MMIS and found both claims for DOS 2/17/04 denied as they were sub with Medicaid prov #, rather than the chip prov#.  I called Angie in Dr Warner's office and req they resubmit the claims with CHIP prov#.  I called Robin back and let her know.		167

		481		Patrick		2004-04-05		re: Amanda McDonald 517-27-9909: I ret'd tel call to TAmi at Dr McGuires and let her know the 2 dental claims for Amanda were paid on 4/5/04 (paid max of $350)		446

		482		Patrick		2004-04-05		re: Troy Wiebelhaus: spoke with Marti at Dr Friess' office re DOS 4/8/03 proc 2120 denied.  Marti indicated they resub claim under proc 2150 with adj form but it they recd note back stating they needed to submit it with R.A. form.  Marti will resubmit adj form with RA.  I verified claim should pay $60.15 as it will hit the limit. Marti will call me if further problems.		164

		483		Patrick		2004-04-05		re: Elizabeth Selfors 516299763: Jo is going to fax me cc of claim for dos 4/10/03 so I can force the tooth number edit as this was an extra tooth with no number (the term they used is "mesiodens") I had called Mike at ACS and he could not tell me what prov should do to get claim paid and they have sub it 3 times with this info.		180

		484		Patrick		2004-04-05		re: Renee Walters 517316982: Kelly from Currie dental called re DOS 1/19/04, per TESS/MMIS, Renee was on chip thru 11/30/03 and is now on Medicaid, so i referred Kelly to ACS provider relations		410

		485		Patrick		2004-04-06		re: Tyson Armijo 518150991:  dos 9/29/03, I called Norma and req she resubmit the 9/29/03 claim with Dr Mularczyk's prev chip prov# that was active on 9/29/03 (5512260).		432

		486		Patrick		2004-04-07		re: Joel Pyles 517199678: spoke with Shannon at Oral Surg Assoc-Dr Gamma in Missoula.  Verified enrollment and one claim in MMIS for $412 - $324 = $88		430

		487		Patrick		2004-04-08		re: Christine Logan 516230980: call from Karen on 4/7/04: Karen from Dr Lerner's called re denied dental claim for dos 3/12/04.  I had advised Karen Christine would be enrolled per my conversation with Toni (see notes above from 3/12/04).  Christine is still not enrolled in chip so I sent Toni/Chris an email.  4/8/04: I called Karen at Dr Lerner's office back and advised Christine is enrolled as of 3/1/04 and I would have the 3/12/04 dental claim reprocessed.  I apologized for the problem.		190

		488		Patrick		2004-04-08		re: Kristen Kuzo : ret'd tel call to Joanne at Dr Bennion's, left msg with Nancy that Kristen is enrolled and has no dental claims in system for current dental benefit year.		202

		489		Patrick		2004-04-08		re: Krystina Spritzer 516215913: Rose form Dr Callaghan's called re dos 3/31/04.  She stated they send there medicaid and chip dental claims via winasap and for some reason it doubled some of the procedures (there was only suppose to be 4 lines & claim has 7).  Fortunately this claim hit the chip limit on line one so the payment is ok.  Rose said she has already spoke with Mike at ACS re this problem (ACS advised her they rec'd 7 lines).  Rose wanted verification she could charge family after $412 in charges so i faxed her the dental benefits sheet we provide to dentist.		407

		490		Patrick		2004-04-08		re: Kristian Kaul 517271619: Cindy from Dr Bailey's called re dos 3/11/04 proc 2381 denied.  I adv Cindy proc code deleted.  She will resubmit with 2392		425

		491		Patrick		2004-04-09		re: Amanda Stinchfield: Nancy from Dr Bennion's office called to get bal of dental (they go off the $412).  2 claims in MMIS for $70 & $16 so $326 left.  Amanda is having all 4 wisdom teeth left		202

		492		Patrick		2004-04-09		re Zack Irish 516114023 & Melissa Zarn: Carol called late yesterday to go over dental payments.  Melissa's claims were paid.  I advised Carol I had spoken with Delores and Dr Scott re Irish children and had gone over adj form with Dr Scott.  Carol was not sure if Dr Scott had submitted adj form.  Carol req I mail her some chip dental adj forms.  I sent them out today with another copy of chip prov manual.  I req Carol call me is she needed help with the adj form.  See notes in TESS under Zack Irish		445

		493		Patrick		2004-04-09		re: Christine Logan 516230980: sent email to Mike at ACS to reprocess Dr Lerner's 3/12/04 DOS claim that denied because Christine was not in system.		190

		494		Patrick		2004-04-09		re: Amanda Barstad 517197886: Karen from Dr Lerner's office called.  I verified Amanda enrolled and ck'd dental bal		190

		495		Patrick		2004-04-12		re: Brandon Forsberg 517257493: Brook from Dr Stannebein's office called.  I verified Brandon enrolled and one prev claim in system for this benefit year for $74, so bal of $412 left is $338		199

		496		Patrick		2004-04-13		re: Christine Logan: Mother-Bonnie called to find out how to get reimbursed for Christine's visit to Dr Lerner on 3/12/04.  I advised her CHIP pays the dentist directly and the dentist is not to bill the parent until they go over the $412.  Bonnie said Dr Lerner's office said she was req to pay up front.  I advised Bonnie i would call Karen in Dr Lerners office to make sure they understand chip dental payment procedures.  I advised Bonnie she would need to get reimbursed By Dr Lerner's office for the amount that did not go over the chip limit.  The claim in MMIS was for $425 so Bonnie should only have paid $13.  I called Dr Lerner's and left msg for Karen to call me back.  Karen from Dr Lerner's office called back and I explained that chip reimburses the prov up to the limit and providers can then bill families for any amount over the $412 limit		190

		497		Patrick		2004-04-13		Dr Yoneji's office called (I didn't catch her name) to verify the chip dental benefit limit.  I explained $412 in billed charges paid at 85% = $350 max paid per benefit year.  They had a parent that thought the limit had been increased.		132

		498		Patrick		2004-04-15		re: Ashlee Knight 517082003: spoke with Joanne in Dr Bennion's office.  Verified Ashlee enrolled in CHIP and checked dental balance, one claim in MMIS for $70 billed ($412 - $70 = $342) explained chip pays at 85% and Dr Bennion can bill parents for anything over $412 chip limit/		202

		499		Patrick		2004-04-15		re: Monical Bogardus: spoke with Monica's mother (Donna), Monica's 1/20/04 claim from Dr Bagnell denied again.  (not in mmis under Monica's current ID#) I found the claim under Dr Bagnells provider number denied X2 with the wrong ID#.  I called Penny at Dr Bagnells and she will fax me cc of the claim.		31

		500		Patrick		2004-04-15		re: Monica Bogardus: rec'd fax cc of Monica's claim for DOS 3/10/04 from Dr Bagnell.  The claim has Monica's ID# as 520354459 which is correct.  Proc codes are valid and claim is signed and includes provider chip ID number.  I forwarded claim to ACS claims for processing		31

		501		Patrick		2004-04-15		added Dr Mast as new CHIP dentist per MMIS, CHIP dental provider # 5512488 effective 4/1/04.  I called Shawna and advised her she could submit the retro claims for April she was holding.  She indicated they submit them electronically so I called Mike at ACS and requested he call her to make sure they are set up correctly.		452

		502		Patrick		2004-04-16		re: Kristen Atkinson 624887494: i ret'd tel call to Monica at Dr Fink's office, she needed to verify enrollment and dental benefits left.  I left msg confirming Kristen enrolled and no claims in MMIS.  Req Monica call me back if addt'l questions		22

		503		Patrick		2004-04-16		re: Heidegger children: i ret'd tel call to Stephanie at Dr Walker's office.  they have several claims for Heidegger children with DOS 10/10/03 that have denied.  Per MMIS the claims denied because they have Dr Walker's medicaid number on them instead of chip.  Stephanie said they are submitted electronically.  She thinks they have the chip prov number but it gets changed in the process?? I requested she call Mike Mahoney at ACS if they are having problems with electronic claims.  In the meantime she is going to send me copies of the denied claims.		434

		504		Patrick		2004-04-20		Kay called, she wanted to know what to do when chip paid a claim and now they have rec'd payment from another carrier because it was related to an accident.  I am sending Kay CHIP claim adjustment form and instructioins.		20

		505		Patrick		2004-04-20		re: Justin Dodge 516330680: Justin's father-David called, he rec'd EOB denial for DOS 1/27/04 from BCBS.  I explained regular dental need to go to ACS and I would call provider &have them resubmit claim.  I called Jenifer at Butte CHC, she will resubmit claim to ACS		449

		506		Patrick		2004-04-22		re: Brittany Scott: i ret'd tel call to Eileen at Dr Windauer's office 883-1343.  she has unpaid claim for Brittany Scott DOS 4/24/03.  Eileen indic the father lives out of state and had other dental insurance that ended up refusing payment. Eileen will fax me copy of claim as one year limit almost up.		38

		507		Patrick		2004-04-22		re: Keith Forkin: ret'd tel call to Melody at 547-2340.  Melody wanted to know why Pietro James anesthesia bill for $270 was denied by BCBS.  Melody said Keith had couple teeth and cyst removed by Dr Givler on 3/16/04.  I checked MMIS and Dr Givler's claim from 3/16/04 paid up to the chip limit and included proc 7451 for a cyst removal along with a couple simple tooth extractions.  I advised Melody Keith had reached the dental max of $350 and anesthesia related to dental is not covered anyway unless it pre-auth with BCBS and normally the child is under 5 y.o.  Melody indicated she had called BCBS and spoke with Josh about the denied claim and he had adv it was not a benefit.  Melody thought Dr Givlers had taken care of pre-auth.  I advised Melody i would find out if the cyst removal could be considered under the medical portion of chip.  I called Sarah at Dr Givlers and she indic they had not called BCBS for pre-auth.  I called Sandy Burke at BCBS and asked her if cyst removal might fall under medical and if the anesthesia claim could be paid.  Sandy needs the treatment notes from Dr Givler and his claim.  They already have the anesthesia claim in their system.  I called Sarah back at Dr Givlers and req she fax the treatment notes and their claim to Sandy Burke at BCBS.  Sandy indicated they "might" be able to do a retro-activ pre-auth and if so cover the cyst removal and anesthesia.  I called Melody back and updated her.		418

		508		Patrick		2004-04-22		re: Robert Jones: I ret'd tel call to Roberts mother-Denae.  Denae states a dental claim for Robert from Dr Nordstrom has not been paid.  Denae thought the visit was in Feb/04 and she keeps rec'g bill from the doctor.  I checked in MMIS and there are no claims for Robert in system.  I called Linda at Dr Nordstroms and we verified they have correct ID# and states it would have been sub to the same place all the chip claims go to.  (they have lots of paid chip claims under their prov #).  I req Linda fax me a copy of the claim.  4/22/04 recd fax copy of dental claim from Dr Nordstrom for DOS 1/30/04 $121.  Looks correct, forwarded to ACS for regular claim processing		53

		509		Patrick		2004-04-22		re: Karmen Neard: Rhonda from Dr Christensen's office in Sidney called 4/21/04 (482-2666).  Karmens claim for DOS 4/6/04 was denied by ACS as not enrolled in chip.  I checked TESS and Karmen is enrolled eff 4/1/04 and Rhonda said she had a CHIP ID card stating she was enrolled eff 4/1/04.  However, Karmen does not show enrolled in MMIS.  I will email Chris to resubmit eligibility to ACS/MMIS and then call Rhonda back to reprocess claim.  4/22/04 per Chris, elig now transferred over to ACS/MMIS so i called Rhonda back and she will resubmit claim.		23

		510		Patrick		2004-04-22		re: Glyn & Zack Irish: Delores from Dr Scott's called as they recd adj req back.  I asked Delores to read what was on it and it was missing CHIP provider number and the remittance advise was not attached.  Delores will correct and resubmit.		445

		511		Patrick		2004-04-23		re: Johnny De Grazio: Stephanie called re denied claim for dos 2/25/04.  I am req cc of claim from Mike-ACS and Stephanie is mailing me cc of claim for dos 4/15/03		434

		512		Patrick		2004-04-23		re: Rebecca Cloutier: spoke with Kelly at Dr Currie's office, we reviewed how they need to submit adj to ACS on DOS  4/9/03 & 12/29/03 for tooth #8 as BCBS has now paid those claims under medical since they were accident related.  Kelly has the adj forms and we went over them & reminded her they need to attach the R.A. form when they submit them.		410

		513		Patrick		2004-04-23		Re: Ryan Walter: spoke with Kelly at Dr Curries.  dos 10/30/03 has still not paid correctly.  I explained again how we calculate COB and agreed to fax her copies of my COB sheets on Ryan's 3 DOS per above notes		410

		514		Patrick		2004-04-23		re: Morgan & Brynn Jestes: childrens mother-Gina called because dental claims for both children not paid per Dr Rosebush's office for dos 3/12/04.  I ck'd in MMIS under childrens ID#, the prov chip and medicaid ID#'s and could not find any claims for 3/12/04 so i called Karen and they are going to resubmit them.  Karen thought they may have been sent to BCBS in GF.		427

		515		Patrick		2004-04-26		re: Cecelia & Shanai Denny: This morning I rec'd a voice mail msg to call Anita at Anesthesia Assoc of Great Falls 727-6311 re denied anesthesia claims for Cecelia & Shanai.  There were no prev notes in TESS re this.  I checked MMIS and both children had several root canals and stainless steel caps by Dr Bollwitt in Great FAlls on 12/31/03.  The dental claims were paid up the the chip limit.  no anesthesia claims in MMIS.  I called mom-Angela at work 395-4478 and she advised me she did not get anything pre-approved.  I explained chip has paid the dental limit on both children for the current benefit year.  I also explained BCBS req pre-auth of anesthesia/facility charges related to dental for children under 5 yr old.  I called Sandy at BCBS and she found the 2 anesthesia claims in their system as denied as dental and no indic it was pre-auth. Sandy req we have dentist fax treatment notes to her attn at BCBS so they can review and make determination.  I called Char at Dr Bollwitt's and she agreed to fax their treatment notes to SAndy.  I called Anita back at Anesthesia Assoc and explained anesthesia and facility charge not covered under dental and needed to be pre auth with bCBS for children under 5 to be considered under the medical portion.  I advised her I had req Dr Bollwitt's office fax SAndy-BCBS copy of treatment notes to see if they can auth this and reprocess claims.  I gave Anita Sandy's tel number to call and check decision/status		133

		516		Patrick		2004-04-26		re: Rebecca Cloutier: Kelly from Dr Currie's called.  They are missing the R.A. form needed for the adj on DOS 4/9/03.  I req she cal ACS prov relations to req a copy of RA		410

		517		Patrick		2004-04-26		re: Emma Skov: Sherry from Dr Fink's called re dos 3/29/04.  proc 8220 denied as falls in orthodontic proc range which are not allowed by chip.  proc 0240 denied as dupe.  I advised Sherry (per prev instructions from ACS) to combine the 2 0240 charges into one line in the future.  Sherry will submit an adj req for proc 0240		22

		518		Patrick		2004-04-27		re: Juve children: Sue from Dr Burke's office called re DOS 9/24/03 for all 3 children.  per mmis all the claims denied on 4/19/04 because they submitted them with their montana medicaid prov number.  Sue will resubmit with chip prov #		2

		519		Patrick		2004-04-27		re: Taja Jensen: spoke with mom-Robin and Darlene in Dr O'Neill's office, Darlene will resubmit the claim for DOS 3/23/04 using Taja's correct ID# 888-88-8275.		178

		520		Patrick		2004-04-28		re: Johnny DeGrazio: recd copy of claim for dos 4/15/03 from Dr Walker, routed over to Mike at ACS with req to force exception 120		434

		521		Patrick		2004-04-28		re: Shayanne Boyes 517235954:  mom-Debra called to see why dental claim not paid-rec'd bal due from Dr Foster.  I could not find claim in mmis under Shayanne's ID# but when i checked under Dr Foster's chip number i found claim for dos 1/12/04 denied on 1/26/04 bec it did not have childs ID# on it.  I called Sharon in Dr Fosters and verified they have Shayanne's correct ID#.  Sharon agreed to resubmit claim and i gave her and Debra my number to call if addtl problems		19

		522		Patrick		2004-04-29		Bryli Blankenship 517298382:  Holly called re dental bill she recd from Dr Walters for Bryli's visit on 3/29/04.  I could not find claim in MMIS under Bryli's ID, name, or Dr Walters.  I called Kathleen at Dr Walters and she indicated they were missing Bryli's ID# which i gave to her.  Kathleen will submit the claim to ACS.  I called Holly back and let her know.		448

		523		Patrick		2004-04-29		re: Daniel Barnhart 541432113:  note, Daniel is still on CHIP thru 4/30/04.  Daniel's mother-Michelle called re denied bill from Dr Zellmer for dos 2/26/04.  I found the claim in MMIS denied due to TPL.  Michelle stated Daniel has not had any other insurance.  I will email Brenda at ACS to remove TPL info and reprocess this claim.  I called Janet at Dr Zellmer's office and let her know she did not need to resubmit it and advised Michelle it would be reprocessed.		15

		524		Patrick		2004-04-29		Keith Forkin 516272883: Sandy Burke left me msg Tuesday that she had not yet recd the treatment notes from Dr Givler for dos 3/16/04 related to the cyst removal.  I called Sarah and she apologized, they have a new person in the office and it did not get sent.  I gave Sarah Sandy's name and fax at BCBS and she said it would be sent today.  I sent Sandy an email to let her know.		418

		525		patrick		2004-04-29		Shawna called re Jocelyn and Zachary Kittson.  I advised children were found not eligible as over incme on 4/22/04		452

		526		Patrick		2004-05-03		new CHIP dental provider per Cold report.  Per MMIS CHIP dental provider number is 5512494 eff date 4/12/04.  I emailed Mike Mahoney at ACS that we need the effective dated changed to 2/4/04 to cover Dr Downings claims (Dr Downings CHIP dental provider number ended 2/4/04 and he now works here)  I called Becky and verified they want clinic name listed as "Community Dental Practice" and patients should call 247-3333 for appts.		453

		527		Patrick		2004-05-04		per email from Mike at ACS and I verified in MMIS, CHIP dental provider number is now retro to 2/4/04.  I will call Becky this morning and let her know to resubmit Dr Downing's claims that were denied.  I called Beck at 8:19 and let her know their CHIP dental prov number was now retro to 2/4/04.  She will resubmit all the claims and let me know if there is any additional problems.		453

		528		Patrick		2004-05-04		Dr Starr has moved his practice from Missoula to Deer Lodge so I updated ACCESS.  Dr Starr's new CHIP dental provider number is 5512481 (old Missoula # 5512301)		436

		529		Patrick		2004-05-04		called Kim re 3 McIlnay children as no claims in mmis and mom indicated they had been in numerous times.  Kim found claims, will resubmit, gave her Dr Huckeby's chip dental provider number.  I also agreed to have ACS send her new CHIP dental prov app as currently we only have Dr Huckeby set up and I believe that was from when he was in private practice.  Kim indicated another dentist (Dr Peterson?) sometimes helps out.		55

		530		Patrick		2004-05-04		emailed Mike at ACS to sent CHIP dental provider "short" app to Kim's attention at Partnership Health Center 323 W Alder Missoula MT  59802		55

		531		Parick		2004-05-04		re: Mcilnay children: mom-Carol called re Going Going Gone notice and chidlrens dental claims.  I apologized for the Going Going Gone notice error.  In checking MMIS none of the children had any dental claims.   Carol indicated they had all been in multiple times to Dr Huckeby at Partnership Hlth Ctr.  I called Kim at Partnerships 258-4191, Kim apologized they had staff changes.  I gave Kim Dr Huckeby's chip dental provider number and made sure she had correct address to send chip claims to and Kim agreed to submit them.  Carol was concerned about Cara's claims because she has another appt scheduled.  Per Kim Cara's charges were 2/17/04 $97 init exam and XR, 2/19/04 $80 cleaning & flouride, 3/18/04 $339 for several fillings.  Theses charges total $516 less $412 Cara would already be over chip limit of $412 by $104.  I called Carol back and let her know.		55

		532		Patrick		2004-05-04		re: Manthew and Michelle Carlstrom: ret'd tel call to mom-Carole 453-8858, children's dental claims from last year were denied.  Per mmis, they came in with old "e" number's.  I called Cindy at Dr Bailey's and she will resubmit claims with correct ID#.  I called CArole back and let her know.		425

		533		Patrick		2004-05-04		Tanna called, their tax ID# changed and she wanted to know what to do.  I called Mike at ACS and left him a msg in the morning but I did not hear back from him so I sent Mike an email.  Tanna called back in the afternoon and I gave her Mike's tel # to call also.		427

		534		Patrick		2004-05-04		re: Brynn & Morgan Jestes: Tanna from Dr Rosebush's called re denied claims for 3/12/04.  I found them in MMIS under provider number and they were denied as missing the childs ID number.  Tanna will resubmit		427

		535		Patrick		2004-05-04		re: Rebecca Cloutier: Kelly from Dr Currie's req I submit the claim "credit" request to ACS for DOS 4/9/03 & 12/29/03 so I routed it over to Mike-ACS today with a req it be processed in time for the 5/12/04 payment cycle as a priority.  These 2 claims have now been paid by BCBS to Dr Currie as they were related to an accident.		410

		536		Patrick		2004-05-04		Dr Little's chip id number was missing from  the latest cold report and when I checked in MMIS the note indicated a RA form was returned due to a wrong address.  I called Mike at ACS and he said the provider needed to send them a note with their correct address and cc of the current W-9.  I called Joy and she agreed to send it in.		95

		537		Patrick		2004-05-04		Johnny De Grazio: recd hard copy of 2/25/04 claim from Mike at ACS, last 2 digits of Johnny's ID number were transposed.  I corrected and routed back to ACS-Claims for regular claim processing and let Stephanie know		434

		538		Patrick		2004-05-05		re: Lydia Acero: Penny from Dr Swanson's in Libby called.  I verified Lydia currently enrolled in chip and no chip dental claims in mmis.		80

		539		Patrick		2004-05-10		I confirmed with Carol in Dr Scott's Lewistown office that Dr Scott no longer works in Great Falls one day per week so I closed out this location.		441

		540		Patrick		2004-05-10		COMPLAINT: re Mandy Cain 517022686: Alan Manning called on 5/10/04 to say a "couple years" ago Dr Christensen had done some dental work on Mandy and the bill was over $2,000 and he was still making $50/mo payments.  Alan thought Dr Christensen should have informed them ahead of time how much the charges would be and what all he was doing and he felt some of the "surface" cavities may not really have needed to be filled.  I advised Alan he could file a complaint with the board of dentistry but he declined.  I asked him why he didn’t complain 2 years ago and did not get an answer.		23

		541		Patrick		2004-05-10		re: Thomas Stahl 517255377:  Kelly from Currie dental called.  claim for DOS 12/23/03 had COB and did not pay correctly.  Kelly is going to fax me a copy of the claim and EOB from other carrier.		410

		542		Patrick		2004-05-10		re: Stetsen and Dalten Cheff: Mike from ACS called, he has been working on getting some dental claims reprocessed for the 2 boys form Dr Hoaglin because the provider had the ID numbers mixed up.  I gave Mike authorization to force edit 120 (timely filing) for claims back to 1/27/03.		404

		543		Patrick		2004-05-11		re: Moxley Roesler-Begalke 517359351: called Jan at Lincoln Co CHC and advised her according to MMIS, Moxley's dental claim for 10/21/03 was paid on 4/19/04 to them.  Jan doesn't think they recd it so i gave her Mike's number at ACS provider relations to ck on warrant status.		450

		544		Patrick		2004-05-12		re: Thomas Kramer 468252582: Loneeta from Dr Bax office called re DOS 4/7/04 for $350.  I advised her Thomas was not enrolled for the month of April and parents would be responsible for the bill		163

		545		Patrick		2004-05-12		Kelsey Morrison 535313507: spoke with Lonita from Dr Bax office.  verified dos 3/23/04 was paid on 4/19/04 and sent to their Whitefish office.		163

		546		Patrick		2004-05-12		re: 3 Buckner children 517275902: Carol called to verify enrollment and benefits.  None of the 3 children had any dental claims for the current benefit year.		396

		547		Patrick		2004-05-12		re: Anthony Degrazio: recd fax copy of claim from Dr Walker for dos 10/14/03, appears accurate, forwarded to Mike-ACS for weekly processing		434

		548		Patrick		2004-05-17		re: Kelsey Smith 601061315: note from 5/5/04 in tess: i called Dr Perjessy's and Jessica agreed to fax me a copy  of the claim for 2/26/04.  5/17/04: rec'd fax copy of claim for dos 2/26/04.  forwarded to Mike at ACS for regular weekly processing		438

		549		Patrick		2004-05-17		I ret'd tel call to Shawna.  She wanted to know if we notify chip families of new dentist.  I explained and sent her copy of most current chip dental provider list.		452

		550		Patrick		2004-05-17		re: Morgan Jestes 520236216: Jackie gave me fax from Tana that she rec'd last week for dos 3/12/04.  Everything looked ok except the prov number was incorrect (missing a digit).  I contacted Tana and let her know, corrected the prov#, and routed over to Mike at ACS for routine weekly processing.		427

		551		Patrick		2004-05-18		re: Sheri Ogden and Brandon Wilson: Janet from Dr Zellmer's called.  i verified both children currently enrolled and no dental claims in mmis		431

		552		Patrick		2004-05-18		re: Zane Stahl: spoke with Zanes mother-Helen.  Advised Zane has one dental claim for $212 billed that paid $180.20 on 4/19/04 and there is also one claim that denied on 5/17/04 because they had their medicaid prov # on it.  I advised Helen when the second claim that denied finally pays Zane will be over the chip limit for current benefit year.  i also called Carry in Dr Wilgus' office and let her know why the claim denied and req she resub with correct prov#/		201

		553		Patrick		2004-05-18		re: Ray Toledo Jr: Lynn from Dr Lawson's called.  I verified Ray currently enrolled and no dental claims in mmis		192

		554		Patrick		2004-05-19		re: Caitrin Bowler 537172413: spoke with Sheeley re Caitrin.  Caitrin needs all 4 wisdom teeth removed and she saw Dr Lerner last Sept/Oct and it will cost around $1,000 plus anesthesia.  At that time Shelley said Dr Lerner wanted parent to pay up front and have us reimburse parent and that Dr Lerner limited the number of chip patients.  I advised Shelley the provider has the right to limit the number of patients they see and our prov list reflects that.  I gave her the names of oral surgeons in Butte and Billings.  Caitrin has no claims in MMIS for current dental benefit year.  I agreed to call Dr Lerner's and 1) verify Caitrin still enrolled in chip, 2) her current dental balance $412/$350, and 3)that chip reiburses dentist, not parent. I called Karen in Dr Lerners and reiterated this and called Shelley back and let her know.		190

		555		Patrick		2004-05-20		re: Savannah Rounsville: Penny from Dr Swanson's in Libby called re denied claim.  I advised Savannah's chip ended 2/29/04 for FTC with medicaid referral		80

		556		Patrick		2004-05-20		re: Joanna Benson: Norma from Dr Mularczyk called re april claims paid for Joanna.  reviewed, Joanna hit the chip limit...explained		432

		557		Parick		2004-05-20		re: Samantha Reuter: Samantha's mother-Sheila called.  denied dental claim in MMIS for dos 2/10/04 (had medicaid prov # on it) from dr Lidahl.  I called Barb today at Dr Lidahl's and she said it was already resubmitted with correct chip provider number.		40

		558		Patrick		2004-05-20		re: Megan, Sarah & Sean Hays: Shawna from Dr Mast called.  i verified all 3 children currently enrolled and no dental claims in MMIS		452

		559		Patrick		2004-05-20		re: Veronica & Kayla Wheeler: Maryann from Dr Cheman's office called, I verified both children enrolled in chip from 1/1/04 thru 4/30/04.  Maryann had sub claim to medicaid for april dos but it was denied. she will resubmit for chip.  i reminded her to put chip provider number on claim.		176

		560		Patrick		2004-05-21		re: Larissa & Johnathan Strong: Karen from Dr Lerner's called to ck bal/enrollment.  i verified both children enrolled, Larissa hat $328/billed and Johnathan has $412/billed available		190

		561		Patrick		2004-05-21		10 dental claims rec'd in mail for variety of Hofer children.  Verified children enrolled, claims look to be correct so I forwarded them to ACS-Claims.  I called Dr Veseth's and left them a msg that I forwarded them to ACS.  I kept a copy in my dental file.		68

		562		Patrick		2004-05-24		called in follow up to my note from 5/4/04 and spoke with Stephanie (Dr Little and Dr Walke in the same office).  Stephanie indicated they do not bill any chip under Dr Little because he is retiring and Dr Walker will take over.  I advised they did not need to send in address change/W-9 copy if Dr Little was retiring and no longer treating any chip children.		95

		563		Patrick		2004-05-24		called and spoke with Janice in Dr Pitts Plains, MT office.  I req they send a note into ACS req Dr Pitt's provider number for his old Ronan office be closed out since he no longer practices there.		409

		564		Patrick		2004-05-24		I called Dr Miller's office as Linda had indicated when they were visiting OPA offices that a new dentist was moving to Anaconda with Dr. Miller.  They advised me today that the new dentist will not be there until August and to check back then as he may be interested in becoming a chip provider.		212

		565		Patrick		2004-05-25		re: Joshua Medley and Leeanna Lund: Barb from Dr Jones in Bozeman called.  verified enrollment and no claims in mmis for either child		443

		566		Patrick		2004-05-26		re: Wilson Hammond 448113198: called Lisa back and verified Wilson enrolled and has $31 (billed) charges left under dental for current benefit year.		205

		567		Patrick		2004-05-26		re: Carl Levell 530736877: Shawna from Dr Mast called, I verified Carl enrolled and no claims in mmis as of today		452

		568		Patrick		2004-05-26		re: Samuals and Raymond Yates: Stephanie from Dr Walker's called re dos 3/18/04.  MMIS shows claims denied as they had medicaid prov #.  Stephanie will mail them to me.		434

		569		Patrick		2004-06-01		re: Sam & Raymond Isaac Yates: recd dental claims from Stephanie-Dr Walker's for DOS 3/18/04 on 5/28/04.  Both claims look good so I forwarded them to Mike-ACS for weekly processing.		434

		570		Patrick		2004-06-01		re: John Beadling 434957982: Jackie rec'd tel call from Cheryl at Dr Brewer's office checking on children's chip benefits available.  Jackie said she was able to verify the dental balances for all the children but John and requested I ck into it and call Cheryl back.  Per MMIS, when you add up all the paid amounts and credits it totals $259.25 paid but there are a couple of claim credits in a "to be pd" status.  Since, I have no record of req any credits, I called Mike at ACS and he is going to check into what's going on and who requested/processed claim credits and call me back.		400

		571		Patrick		2004-06-01		re: 3 Juve children claims: above claims denied again.  I called Mike at ACS and he said they denied because Dr burke's prov number terminated as they never recd cc of his North Dakota license (need on an annual basis for out of state prov).  my notes in KAT from a year ago indicate Dr Burkes office was going to send that info in on 6/5/03.  Mike claims they never recd it. I called Dr Burke's but Sue not in and they req i call back tomorrow after 1pm.		2

		572		Patrick		2004-06-01		re; Emily Hinkle: dental eob for Emily dos 4/2/04 & 4/20/04 denied as signature date missing or before billed date.  i called Janet at Dr Zellmer's, she already corrected and resubmitted.		15

		573		Patrick		2004-06-02		re: Morgan and Brynn Jestes: recd dental claims from Dr Rosebush for both Brynn & Morgan both for dos 3/12/04.  per mmis, Morgan's claim for 3/12/04 was paid on 5/31/04 so i will file hers.  Brynn's has not been paid so i reviewed it and routed it over to Mike-ACS for regular weekly processing.		427

		574		Patrick		2004-06-02		re: Kyla Schumacher 51611909: Rhonda from Dr McPherson in Glendive called re COB for Kyla.  I explained how it works and req she fax me original dental claim and EOB from Delta Dental when recd		386

		575		Patrick		2004-06-02		re: Jeffrey Jacobs 516317783: Jeffrey's mom-Heidi called re denied dental claim from Dr Warner for dos 1/12/04.  Per MMIS, claim denied as proc code not valid (2380).  I tried to call Dr Warners to let them know, left msg on voice mail.		167

		576		Patrick		2004-06-03		I spoke with Carol in Dr Scott's Lewistown office and req Dr Scott send me short letter req his Great Falls provider number be closed as he is no longer practicing there.		441

		577		Patrick		2004-06-03		I spoke with Carol in Dr Scott's Lewistown office and req Dr Scott send me short letter req his Great Falls provider number be closed as he is no longer practicing there.		445

		578		Patrick		2004-06-03		Ona called re claims for 653-10-6525, 516-33-7405, 600-71-6525.  None of the children were on chip for the specific DOS (see tess notes)		38

		579		Patrick		2004-06-03		Mindy called wanting to know if 15% was written off. I explained written off until the child reaches $412 in billed charges for the benefit year then parents responsible for 100%		155

		580		Patrick		2004-06-03		I rec'd fax copy of Dr Burke's N.D. dental license which covers 2 years ending 12/31/05 (so it's for 2004 and 2005).  I dead-headed a copy of the license over to Mike at ACS and asked him to ck their medicaid provider file and see if the previous 2 yr license was in it.  Mike called and said he found Dr Burke's 2003 license in the Medicaid file but the previous 2003 license was only for 1 yr.  Since the pending claims I have for Juve children are for 2003 we agreed not to worry about 2002 and Mike will get the chip prov number reactivated back to 1/1/03 as soon as he rec the copy I am deadheading over.		2

		581		Patrick		2004-06-03		recd fax copy of request to close out Dr Scott's Great Falls provider number.  Forwarded a copy via dead-head to Mike at ACS		441

		582		Patrick		2004-06-04		re: Tyler & Paul Ekstedt: I ret'd tel call to Christine at 295-9733.  Christine children's chip ended 4/30/04 and she did not realize they had dental coverage the entire time they were on chip and she wanted to know if she could be reimbursed.  I advised her we could only reimburse CHIP dental providers going back one year from present.  Christine indicated the children have been seeing Dr Peter Nelson in Kalispell who is a chip provider.  I called Dr Nelson's office and left a msg for them to call me.  Recd fax copy of dental claim from Dr Nelson for dos 1/21/04 for each child.  Looked OK so I forwarded them to Mike-ACS for regular weekly processing		98

		583		Patrick		2004-06-04		spoke with Terri, Dr Hammer saw a family of 8 children who are on the Caring Program and they needed to know how to get signed up as a Caring Provider.  Per Sandy Burke, they should call the BCBS main 800 number and ask for Dan Pollette and they will connect them.		94

		584		Patrick		2004-06-04		re: Samantha Ryan: recd dental claim from Butte CHC for dos 4/27/04.  Looks good so I forwarded it to Mike at ACS for regular processing

re: Justin Dodge: recd cc of dental claim from Butte CHC for dos 1/27/04.  Looks correct, forwarded to Mike at ACS for regular processing		449

		585		Patrick		2004-06-07		Brittany Cortez & Christian Rupp: mom-Errin called re denied dental claims from May for both kids from Dr Beck.  Claims not in MMIS and Errin said she recd denial from BCBS.  I explained dental claims are processed by ACS unless they are due to accident.  I called Tina at Dr Beck's and she will resubmit both claims to ACS---I gave her ACS' address		115

		586		Patrick		2004-06-07		re: Sean Hays: Bumbee from Dr Givler's office called.  i verified Sean enrolled and no claims in MMIS but told her i would call Dr Mast office as there is possible a claim pending from above note.  I called Shawna in Dr Mast office and she advised me Sean's total charges for pending claim was $230 so I called Bumbee back and told her Sean has $182 available in billed (paid at 85%)		452

		587		Patrick		2004-06-07		re: Sean Hays: Bumbee from Dr Givler's office called.  i verified Sean enrolled and no claims in MMIS but told her i would call Dr Mast office as there is possible a claim pending from above note.  I called Shawna in Dr Mast office and she advised me Sean's total charges for pending claim was $230 so I called Bumbee back and told her Sean has $182 available in billed (paid at 85%)		418

		588		Patrick		2004-06-07		re: Alecia Fosjord: Tanna from Dr Rosebush's called.  I advised her Alecia on Medicaid as of 5/1/04 so she will resubmit claim with their Medicaid prov #		427

		589		Patrick		2004-06-07		re: Tyler Rivera 517316666: spoke with Tanna at Dr Rosebush. Advised no claim in MMIS for DOS 5/21/04.  Tanna will fax me cc		427

		590		Patrick		2004-06-07		re: 3 Juve children: dead-headed Mike-ACS priority claim processing request as Dr Burke's provider number is now reactivated.		2

		591		Patrick		2004-06-07		re: Tyler Rivera: recd fax copy of claim for dos 5/21/04, corrected provider number and forwarded to Mike-ACS for routine processing		427

		592		Patrick		2004-06-08		re: Jeffrey Jacobs 516317783: Dr Warners office never called back from the msg I left on 6/2, so i called them again and spoke with Marsha.  Marsha is the new billing person.  I explained the claim was denied because it had an invalid procedure code.  Marsha said she would check it out and call me back. I gave her my number and hours i work.		167

		593		Patrick		2004-06-08		re: Blakeland Bowen dos 5/19/04: sent email to Mike-ACS to reprocess dos 5/19/04 from Dr Wall which paid -0- because of chip dental limit as credit of $69.50 has been posted for DOS 4/20/04.		49

		594		Patrick		2004-06-08		re: Sarah & Teshina Sayer-Hayes: email request sent to Mike-ACS req the following DOS that were paid under Sarah: 10/3/03, 1/2/04, 2/6/04, 2/6/04, 3/5/04 from Dr Bates be credited off of Sarah and paid under Teshina.  The father brought this to my attention, but Dr Bates office claims the father gave them the wrong ID number for Teshina.  Regardless, they need to be corrected.		123

		595		Patrick		2004-06-10		re: Saray & Teshina Sayer-Hayes: Mike from ACS called re email  I sent on 6/8, they need corrected claims from Dr Bates with correct ID number on them.  I called Candace and she will mail corrected claims to me for review and I will forward to ACS.  (DOS 10/3/03, 1/2/04, 2/6/04, 3/5/04)		123

		596		Andrea		2004-06-11		Rene Zambrowski called regarding her 6 year olds experience w/ Dr. Jelinek.  Her daughter had a baby molar that needed to be either filled or pulled.  Mother preferred to pull it.  Dr. said he wouldn't do that.  She said that if he was going to fill it, to please not use metal. It had to be porcelain or the white compound they do.  The doctor said he wouldn't do that either w/out a good reason.  She said it was because SHE preferred it.  They were working closely w/ a naturopath.  The doctor and asst both rolled their eyes at her and continued to argue w/ her.  Finally, he ended up doing the white compound, but was rough and impatient w/ her daughter.  Didn’t' jiggle her lip or anything when givin her a shot.  Just stuck it in, and then waited a maximum of 2 mintues before resuming on working on the tooth.  He didn't file it down or check the bite.  The filling needless to say didn’t stay in.  She is back to square one.  When the child started to moan he was short and rude w/ her telling her "That's enough."  She had called the day before to confirm the time of the appointment of 8:45am.  The secretary confirmed.  She came in a the scheduled time where the secretary immediately chewed her out for being late, that the appointment was at 8:30am.  She said it had been a hostile environment from the get go.  I gave her Dr. Jost's name here in Helena for future appointments.  I told her the others that I knew for sure were in Billings and Missoula.  I suggested she call another dentist and get some referrals of dentists that were child friendly in her area.  In the meantime, I gave her the number of the Dept of Labor and Industry - Standards Division to make a formal complaint.		136

		597		Patrick		2004-06-11		re: Lauren Maggard 431913147: i spoke with mom-Jane (Flora) re Lauren's dental balance and updated address.  I called Corrie at Dr Schmiedings in Belgrade and Corrie said Lauren currently has a zero balance owing		209

		598		Patrick		2004-06-11		re: 3 Snobar children: spoke with mom-Michelle again, she indicated all 3 children saw Dr Barbian back on 2/9/04 and that she has been paying on the bill because it was denied?? I could not find any of the claims in MMIS (maybe denied by BCBS??). I called Joyce at Dr Barbian's and she agreed to resubmit the claims to ACS and I verified ACS address with her and req she call me if the claims denied for any reason.  I also verified Dr Barbian's chip provider number with her.		48

		599		Patrick		2004-06-11		re: Shaline Rankin 517081768:		202

		600		Patrick		2004-06-11		I ret'd tel call to Denise at Coop Hlth Cnter, she had a quesiton about a 23 y.o. dental patient on medicaid.  I req she call Jo Thompson and gave her Jo's tel # as I handle CHIP.		120

		601		Patrick		2004-06-14		re 3 Juve children: Mike from ACS called end of last week and could not reprocess children's claims from MMIS screen prints I sent him so I called Sue at Dr Burke's and she is faxing me cc of outstanding claims.
6/14/04 rec'd fax cc's of claims from Dr Burke.  reviewed and forwarded to Mike at ACS for priority processing		2

		602		Patrick		2004-06-14		re: Chelsea Vaudt: mom-Dawn called re denied claaim for Chelsea for dos 4/6/04.  I found it in MMIS under Dr Schultz medicaid prov number.  I called Dr Schultz and they will fax me cc with correct prov #		105

		603		Parick		2004-06-14		re: Sarah and Teshina Sayer-Hayes: recd corrected claims from Dr Bates.  forwarded to Priority request to Mike at ACS with request they be credited off of Sarah and reprocessed under Teshina per above notes		123

		604		Patrick		2004-06-15		re: Chelsea Vaudt: recd fax cc of claim for dos 4/6/04, forwarded to Mike-ACS for priority processing		105

		605		Patrick		2004-06-15		re: Russell Kujala: I left Dr Pitt's office a msg advising Russell's chip dental bal avail to pay is $52.50 and to call me if any questions or disagree.		395

		606		Patrick		2004-06-15		re: Levi Lorenz 517157563: ret'd tel call to Monica at Fink dental.  Left Monica msg that there are no claims in MMIS for current chip dental benefit year so he currently has the full dental benefit $412 available.		22

		607		Patrick		2004-06-15		re: Russell Kujala: spoke with Christine in Dr Pitt's office. we agreed dental bal avail to pay is $52.50.  Christine had mistakenly included a claim from last september.		395

		608		Patrick		2004-06-15		re: Hunter Meier: deadheaded dental claim for dos 9/16/03 from Dr Miller to Mike at ACS for priority processing with note that Mike would not to make sure it pay's to chip limit correctly because of all the duplicate claims and adjustments in MMIS.  This claim should pay $108.75 which will put Hunter at chip dental limit for "previous" dental benefit year.		394

		609		Patrick		2004-06-15		re: Kenny Gulick 536316864: Kathleen from Dr Walters called to ck status of dental claims for dos 10/23/03, 11/6/03 & 11/12/03.  Per MMIS, all 3 claims were paid on 5/3/04.  Kathleen doesn't think they rec'd payment.  I called Jay in DPHHS fiscal and left a msg for him to ck on status of warrant for the 3 claims and call me back.		448

		610		Patrick		2004-06-16		re: Amanda Stinchfield: spoke with Nancy from Dr Bennion's office, she wanted to know why they were not paid the amount when she called back in April.  Per MMIS, Dr Bennion's inital claim denied and before it could be paid 2 other dental claims were paid, so amount available changed.		202

		611		Patrick		2004-06-16		re: Brandon Morris 477170637: returned tel call to Janet at Dr Zellmer's in G.F.  Advised her Brandon enrolled in chip eff 5/1/04 and no dental claims in MMIS so he currently has the full amount $412/$350.  Suggested she confirm with parents that Brandon has not had any other dental visits since enrolled in CHIP		431

		612		Patrick		2004-06-16		re: Sara McCarty: Cheryl from Dr Brewer's in Billings called. I verified Sara enrolled and no claims in MMIS		400

		613		Patrick		2004-06-16		re: Jasmine Posigian: left Tammy at Dr Bronecki's office msg that Jasmine's claim denied by BCBS per Elvira and that she needs to submit regular CHIP dental claims to ACS and to call me if questions.

Tammy called back, I gave her ACS' address for regular chip dental claims, unless due to accident then BCBS		437

		614		Patrick		2004-06-16		I ret'd tel call to Jill but she already figured out her problem and no other questions.		154

		615		Patrick		2004-06-16		re: Kenny Gulick: Jay from DPHHS fiscal called me back re above note and said the payment to Dr Walters was a direct deposit.  I called Kathleen at Dr Walters and left her voice mail msg that Kenny's claims were paid with direct deposit and to call me if questions.		448

		616		Patrick		2004-06-16		re: Kobe Grossman 516332270: spoke with mom-Jennifer re denied dental claim.  per mmis, Kobe had 2 denied claims from 4/28/04 and was not enrolled in chip until 5/1/04.  I advised Jennifer of this and called Jeannie at Dr Harry's office and let her know Kobe was on medicaid thru 4/30/04 and chip was eff 5/1/04.  I req Jeannie resubmit the claims to ACS with Dr Harry's medicaid prov #		170

		617		Patrick		2004-06-16		re: Tristen Bergan 517313049: Bumby from Dr Givler's office called.  I verified Tristen enrolled and only one claim in MMIS from Dr Jost from 6/8/04 that paid $33.15, so $316.85 avail to pay remaining.		418

		618		Patrick		2004-06-17		re: Daniel DeBuff 516293444: ret'd tel call to Lisa at Dr Stuart's in Billings.  I adv her the claim for dos 2/4/04 paid on 2 diff dates because one of the proc codes had to be corrected.  she will ck her records and let me know if problem.		205

		619		Patrick		2004-06-17		re: Angie Scanland 517116363: Connie from Dr Gannon's office called.  I verified Angie enrolled thru 6/30/04 & that enrollment ends 6/30/04 as she turned 19 this month and no claims in mmis so has full benefit unless outstanding claim not in system yet.		397

		620		Patrick		2004-06-17		re: Kenny Gulick: update on above: I spoke with Mike at ACS, CHIP is set up as direct deposit and Medicaid as paper warrant.  I spoke with Kathleen in Dr Walters office and she was not aware of this.  I req Kathleen call the toll free P.R. line per Mike if they want to change how payment is made.		448

		621		Patrick		2004-06-17		re: Kaitlyn Cochran 516230113: Jennifer from Dr Stevens called, the root canal portion of their dental claim for dos 5/27/04 was denied ($600 of $662 was denied) and she wanted to know why.  This claim was accident related and I had req parents report accident to BCBS and I had sent Sandy Burke email re this on 5/21/04.  Sandy Burke is out on vacation so I called Billie at BCBS.  Billie called me back and indicate the parents have never called in with the accident info they needed, that Sandy had left them a msg to call and they had not. Billie indicated she went ahead and called the home number but mom was not home so she left a msg with children for her to call Billie ext at BCBS.		206

		622		Patrick		2004-06-21		re: Blakeland Bowen: Judy in Dr Walls office called as dos 5/19/04 denied due to chip limit.  per my calculations and above note Blakeland still has $69.50 available.  I sent a f/u email to Susan Murray-ACS as Mike is out this week.		49

		623		Patrick		2004-06-21		re: Nicole, Ryan & Peyton: Ona from Dr Windauer's called.  I verified current enrollment and dental benefit bal for all 3 children		38

		624		Patrick		2004-06-22		re: Gage Cronquist: Bumby from Dr Givler's called, I verified enrollment and dental balance, only one claim in system from Dr Jost for 6/3/04 for $73		418

		625		Patrick		2004-06-22		re: Chloe and Elizabeth George: Danny from Dr Bax & Dr Raddatz in Columbia Falls called because mom-Jennifer had called and was concerned about dental claims being paid correctly.  I checked MMIS for Chloe and Eliabeth and the claims are paid correctly. I verified with Jennifer and Danny that Chloe and Elizabeth were in to dentist on same date.		163

		626		Patrick		2004-06-22		re: David Hooper 517337168: Susan from Dr Aichlmayer's in E. Helena called re denied claim for dos 6/1/04.  Advised Susan proc 7960 not covered under chip dental and if medical necessity would need to be pre-auth by BCBS		150

		627		Patrick		2004-06-23		re: Savana Johnston 516085139: ret'd tel call to Karen at Dr Lerners.  Verified Savana enrolled and no dental claims in MMIS.  appt is not till end of July so I suggested Karen call back later to verify July enrollment and benefits left status		190

		628		Patrick		2004-06-23		re: Joseph Swain 516254410: when Joseph's mom-Mary called (see tess notes) i came across a denied claim for Joseph for DOS 2/26/04 from Coop Hlth Ctr.  I called Ivy at Coop Hlth Ctr and advised her the claim needed a tooth #		120

		629		Patrick		2004-06-24		re: Keli & Courtney Rooney: I ret'd tel call to Jeanette re denied dental claims for 4/27/04.  Enrollment did not transfer over for Aprill 2004.  Toni is resubmitting enrollment for April.  I let Jeanette know I would have the 2 claims reprocessed.		66

		630		Patrick		2004-06-24		re: Caleb, Levi & Josiah Coder: Janet from Dr Zellmers called to verify enrollment and dental bal avail		15

		631		Patrick		2004-06-25		re: Jacob Somers 516198883: Carry from Dr Wilgus' office called.  Carry indicated Jacob fell off a bike and hit several teeth back on 4/5/04.  Dr Wilgus has treated Jacob a couple times (claims from 4/5 & 4/15 from Dr Wilgus are paid in MMIS).  Carry indicated Jacob is coming in again for some additional treatment related to the accident and also had a root canal by Dr Stevens she thought.  Carry was wondering if the claims should go under medical.  I advised her dental claims related to accidents fall under medical.  I called Sandy Burke at BCBS and she confirmed parent had already called in on 4/7/04 and reported the accident as happening on 4/4/04 per BCBS's notes.  Several of Dr Steven's claims have already paid.  Sandy requested I have Dr Wilgus' office mail their claims related to the accident to Sandy's attention.  i called Carry back at Dr Wilgus and she agreed to Mail claims to Sandy-BCBS and also agreed to submit adjustment request form to ACS to credit the claims off of dental.  Carry said she had the form and sounded familiar with it.		201

		632		Patrick		2004-06-25		re: Hannah Nickerson 517316288: Spoke with Hannah's mom-Kristel, she recd EOB from BCBS denying Hannah's dental visit with Dr Spainhower from the end of May-1st of June.  I advised her I would call Dr Spainhower's and remind them regular dental claims go to ACS.  I called Dr Spainhowers and Wendy agreed to resubmit it to ACS.		186

		633		Patrick		2004-06-29		re: Brittany Fitzpatrick 517252538: i ret'd tel call to Monica at Dr Fink's, I advised her Brittany enrolled thru 6/30/04 ONLY and no dental claims in mmis for current benefit year.  Brittany's appt is tomorrow 6/30/04.		22

		634		Patrick		2004-06-29		New dentist on Cold report I ran today.  I tried to call them and not in office, will try later.  Called again and spoke with Susan, she does the billing.  They are accepting new patients, no age limit.		454

		635		Patrick		2004-06-29		New CHIP dentist from COLD report I ran today.  Tried to call for office policy but not in, will try later.  Called again and spoke with Susan, she does the billing.  They are accepting new patients and no age limit.  Explained chip dental.		455

		636		Patrick		2004-06-29		re: Matthew Carlstrom 517251519: spoke with Cindy in Dr Bailey's office.  Mom gave her wrong ID# for Matthew.  Cindy will resubmit claim with corrected ID#		425

		637		Patrick		2004-06-30		re: 3 Snobar children: Joyce from Dr Barbian's office in missoula called, all 3 childrens claims for dos 1/12/04 denied?  i could not find them in MMIS, Joyce agreed to fax me cc of claims to review to see what problem is.
***recd fax copies of dos 1/12/04 dental claims for all 3 children.  look good, so i routed over to Mike-ACS for priority processing		48

		638		Patrick		2004-06-30		re: Larry Deisz: Susan from Dr Wheeler's office called.  I verified Larry enrolled and dental balance avail: billed $303 or $257.35 left we can "pay" out		455

		639		Patrick		2004-07-06		re: Blake Toyne: Blakes mom-Heidi called to ck status of Blake's dental claims.  DOS 5/3/04 in mmis did not pay correctly due to chip limit problem so I will have that dos reprocessed.  I spoke with Carol at Dr Scott's office and there is also dos 6/3 & 6/23 that are not in MMIS and Carol will fax them to me
7/7/04: recd fax copy of dos 6/3/04 & 6/23/04 from dr Scott.  I sent email & hard copy to Mike at ACS to reprocess prev claims for dos 4/5/04, 4/12/04 & 5/3/04 as they hit the chip dental limit in error and when that is corrected to then process the new claim for i rec'd via fax for 6/3/04 & 6/23/04		445

		640		Patrick		2004-07-07		re: Patton Carpenter 516272829: recd voil mail msg from Patton's mom-Joy req I fax Dr Blavatsky's office cc of notice indicating current chip dental bal.  I called Linda in Dr Blavatsky's office and gave her the current dental balance available to pay of $112.85.  Linda felt the dos 11/5/03 proc 9215 and 9230 were duplicates and also there is another claim not in mmis yet for dos 6/24/04 for $100.  I fax'd Linda the CHIP dental claim adj form, adj instructions and a printout from KAT of Patton's current dental balance and claims that paid.  I req Linda call me if she needs assistance or has questions.		73

		641		Patrick		2004-07-07		re: Joe Treasone: f/u to Jackie's note in tess from 5/26/04: I called April in Dr Hamling's (Big Sky Endodontics) and she stated they did receive payment from BCBS under medical for dos 3/15/04 as it was accident related.  April also stated she sent in chip adj form and ck for $214 to ACS on 6/22/04 to adj this claim off chip dental since it was due to accident.  This adj is not posted in MMIS yet so I called Mike at ACS and he suggested I wait a couple more weeks and ck MMIS, if not in call him back.		403

		642		Patrick		2004-07-07		re: Bryli Blankenship: mom-Holly called again re dental claim for dos 3/29/04 as she recd another bill from dr Walters.  I could not find this dos in MMIS so i called Dr Walters office (closed Wed) left a msg for Kathleen to ck on this claim and call me back tomorrow.		448

		644		Patrick		2004-07-09		re: Hanna Reagan 516273004: mom-Erin called yesterday re dental EOB for dos 5/6/04 she recd that is NOT for Hannah as she has never seen Dr Miltko.  I spoke with Helen in Dr Miltko's office yesterday and today and she finally figured out this was billed under wrong ID for a child they saw that they had a hard time with ID due to the new Medicaid ID cards.  Helen agreed to submit and adj req form and ck for amount of claim to ACS.  she indic she had the adj forms and was some what familiar with them.  I left Helen my tel# is she has any problems.  I called Erin back and let her know claim was going to be adj/credited off of Hannah.  Erin was concerned Hannah's other dental claims might deny in the meantime.  I advised her to let me know if they did and I would have them reprocessed.		422

		645		Patrick		2004-07-09		re: Sarah Rabey 516277858: routed cc of dental claim for dos 9/9/03 from Dr Stannebein along with RA from other carrier and COB sheet to Mike at ACS req they pay $49.10 after COB.		199

		646		Patrick		2004-07-12		re: Michael Martin 517190730: Kathy from Dr Jones office called re claim for dos 4/21/04.  per mmis this claim denied as it had their medicaid provider number on it.  Kathy will resubmit claim with chip provider number.
Re: Kassaundra Luberts 516219085: Kathy from Dr Jones office called re dos 4/19/04.  Per mmis, this claim denied because it had their medicaid prov number on it.  Kathy will resubmit claim with chip prov number.		103

		647		Patrick		2004-07-13		re: Jacob Martin 516232044: recd fax cc of claim from Dr Beck for dos 4/14/04, forwarded to Mike at ACS for priority processing.
Re: Brittany Cortez 517196461: recd fax cc of dental claim from Dr Beck for dos 5/12/04 & 5/27/04, forwarded to Mike at ACS for priority processing		115

		648		Patrick		2004-07-15		re: Jessica and Jennifer Greenwald:  Mindy called and I verified enrollment and no claims in MMIS for curr dental ben yr		155

		649		Patrick		2004-07-26		spoke with Maria, they have a new dentist, James Greiner, starting today and she wanted to know if they need to make any changes to their chip prov number.  I called Mike at ACS and he said no, they do not. Also, they have been using HCFA/UB forms and some of chip claims denied.  I called Ivy at Helena Coop Hlth Center and she is sending me a blank ADA form, which I will forward to Lincoln Co to use.  7/27, recd ADA form from Helena Coop health center and forwarded to Maria at Lincoln Co CHC		450

		650		Patrick		2004-07-26		re: Mikala, Alissa and Zachary Smith: Kaylene from Dr Ashton's called, claims for dos 6/2/04 were denied for all 3 children.  could not find them in MMIS, Kayleen had diff ID numbers, part of SSN was cut off due to the YDA and 000, so she will resubmit all 3 claims using just SSN as ID#.		5

		651		Patrick		2004-07-27		spoke with Robin, advised her sealants, code 1351, covered up to chip limit.  I also faxed her cc of chip dental benefits sheet with code that are not covered.		410

		652		Patrick		2004-07-28		re: Savana Johnston 516085139: spoke with Karen in Dr Lerner's office, verified Savana enrolled and no dental claims in MMIS for current benefity year		190

		653		Patrick		2004-07-28		re: Gage Moss 517255171: Tammy from dr Bronecki's office called to ck on claim for dos 3/1/04.  no claims in mmis.  Tammy had the wrong ID# for Gage (off by one digit).  I gave her correct ID and she will resubmit the claim.		437

		654		Patrick		2004-07-28		re: Sean Hays 459778601: spoke with Sara at Dr Givlers re their claim for dos 6/29/04.  prior to the 6/29/04 claim (Sara needs to know how much to write off), Sean had $144.50 left before he reached the $412 limit.  $144.50 x 85% = $122.83, the difference is $21.67 which they will write off.		418

		655		Patrick		2004-07-29		re: Carl Levell 530736877: ret'd tel call to Shawna at Dr Mast, she has not recd payment for dos 6/10 & 7/6 (submitted same as dos).  Neither claim is in MMIS.  Shawna is faxing me cc of claims.  Recd the claims and forwarded to Mike at ACS for weekly processing		452

		656		Patrick		2004-08-05		I called Tina back re Megan Weis 516336407 & Mike Meyer 504903901.  Megan is not on chip or medicaid.  Mike is currently on medicaid, not chip,  per mmis		115

		657		Patrick		2004-08-05		fax'd Ona chip adj form and instructions as she need to change the billed amount on a couple claims that already paid (used medicaid writeoff amounts)		38

		658		Patrick		2004-08-05		re: Clay Stephens 516299558: I spoke with Rhonda in Dr Nelson's office re DOS 6/15/04 & 7/14/04 that paid under Clay but were not for Clay, she indicated they had the wrong ID for child and have already submitted 2 individual adj req forms to ACS.  I will recheck in 4 wks to verify adj posted		139

		659		Patrick		2004-08-05		re:Felicia Hofer 517294121: Lori from Dr Stannebein's called re dos 4/28/04.  they recd denial for a 4th sealant they rebilled for.  I found the denial under wrong ID# 517883537.  Lori will resubmit the claim with correct ID number for Felicia		199

		660		Patrick		2004-08-05		re: Kharionna Barden 517293897: spoke with Tanna at Dr Rosebush.  Verified Kharionna had reached dental limit and benefit year starts over October 1st.  I also adv Tanna that chip renewal due Nov 1st and suggested Tanna call us and verify Kharionna is reenrolled for any dos after October 31st		427

		661		Patrick		2004-08-09		re: Thomas & Stephen Kramer: MMIS now show's both enrolled for April 04, so i sent an adj req form to Mike-ACS to reprocess both claims that were prev denied (see above notes)		161

		662		Patrick		2004-08-09		re: Justin and John Bake: spoke with Tanna at Elite Dental in Billings.  claim that paid for Justin for dos 5/27/04 was actually for John (already paid under John) so i faxed Tanna the chip claim adj forms & inst to submit adj req to ACS
re: Lexie Booth: verified Lexie at chip limit and chip dental benefits start over 10/1/04
re: Zane Yount: spoke with Tanna-Elite Dental.  she already figured out dental claim denied because no ID# on claim, Tanna will resubmit claim		427

		663		Patrick		2004-08-09		Cindy Buckner' s 6 children: Lori from Dr Stannebein's called, i verified enrollment and checked dental balances		199

		664		Patrick		2004-08-10		re: Brandy & Brianna Bolivar: I called Jan/Terry at Dr Nelson's, claims for June are not in MMIS, submitted first week of june, they will fax me claims
re: Brazil & Christina Avilla: Terry left msg yesterday to call him.  I tried to call Terry back home#, not home.  tried work#, not in.  I called Dr Nelsons and Terry/Jan said claims for both children for June were submitted back on 6/7.  claims are not in mmis so Terry/Jan are faxing to me		98

		665		Patrick		2004-08-10		Tammy called re several claims from June.  Per MMIS,  most of them denied because she had their medicaid prov# on them.  Tammy is going to correct and resubmit (she was new in June)		119

		666		Patrick		2004-08-10		re: Kelly Kinney 516256977: spoke with Deb at Dr Mendenhall's and she did resubmit the claims back to Nov 2003 with Kelly's correct ID# yesterday		83

		667		Patrick		2004-08-10		re: Ivan Grib: Heidi from Dr Gama's office called (728-6840), they treated Ivan for 2 dental fractures, removed tooth #8, and sutured lip on 7/9/04 but the claims were denied by BCBS.  Ivan has a claim in MMIS for 7/9/04 from Dr Alecsic that paid but nothing for Dr Gama. This sounds like an accident so i tried to call parents, not home-left msg.  I tried work Number and got Yakov's brother who said the family just left for a 3 wk vacation to Russia.  I called Kim in Dr Alecsic's office 728-9442 and Kim verified Ivan was i a bad bike accident on 7/9/04, went to ER, Dr Alecsic and Dr Gama's.   I req Kim resubmit Dr Alecsic's claim to SAndy Burke's attention at BCBS.  I called SAndy and left her msg to call me (BCBS should have the ER bill to verify this was accident since parents out of town for 3 weeks or she can obtain dental treatment notes)		391

		668		Patrick		2004-08-10		re: Ivan Grib: Heidi from Dr Gama's office called (728-6840), they treated Ivan for 2 dental fractures, removed tooth #8, and sutured lip on 7/9/04 but the claims were denied by BCBS.  Ivan has a claim in MMIS for 7/9/04 from Dr Alecsic that paid but nothing for Dr Gama. This sounds like an accident so i tried to call parents, not home-left msg.  I tried work Number and got Yakov's brother who said the family just left for a 3 wk vacation to Russia.  I called Kim in Dr Alecsic's office 728-9442 and Kim verified Ivan was i a bad bike accident on 7/9/04, went to ER, Dr Alecsic and Dr Gama's.   I req Kim resubmit Dr Alecsic's claim to SAndy Burke's attention at BCBS.  I called SAndy and left her msg to call me (BCBS should have the ER bill to verify this was accident since parents out of town for 3 weeks or she can obtain dental treatment notes)		430

		669		Patrick		2004-08-11		re: Mary Mahoney 517218240: Nancy from dr Bennion's in Billings called.  verified Mary enrolled and no dental claims in MMIS for current benefit year		202

		670		Patrick		2004-08-11		re: Rachel Rose 519412678: spoke with Lorna at Dr Bacon-Crossman's, explained CHIP dental related to an accident can be submitted under medical.  I req Lorna fax Sandy Burke at BCBS the 2 dental claims paid by ACS for DOS 7/8/04 & 7/15/04 when Rachel fell while roller blading and then submit and adj req to ACS to credit them off her dental.  Lorna req I mail her the chip dental adj form which i did today.		440

		671		Patrick		2004-08-11		spoke with Kelly and explained they can bill parents for full amounts exceeding chip limit of $412.  Also faxed her copy of dental benefits notice		410

		672		Patrick		2004-08-12		re: Samantha Christenot 517216224: Lori from Dr Stannebein's called re denied claim for dos 6/16/04.  Per MMIS, they had wrong id # 516049189, confirmed dob and gave her correct ID to resubmit claim to ACS
re: Sarah Rabey 516277858: Lori from Dr Stannebein's called as dos 9/9/03 not pd yet. per above note i sent this to Mike-ACS with COB to pay 7/9/04????  I will call mike and find out whats up.…
re: Ashlie Price 517353478: Lori from Dr Stannebein's called re dos 4/1/04.  Per mmis it was denied as poss duplicate because Dr Clark was paid the same procedure for the same date?  I will contact parents to confirm and have edit forced if approp		199

		673		Patrick		2004-08-12		re: Stevie Vankuiken 517257782: Carol from Dr Scott's called as line one of claim denied as no surface code.  Carol said she pulled her cc of the claim and both lines had the same surface code on them.  I sent email to Mike-ACS to pull their cc of the claim and reprocess line one if surface code was present or notify me if not		445

		674		Patrick		2004-08-16		re: Joshua Hubbard 516239371: Joshua's father-Robert called re unpaid dental claim from Dr Peter Nelson for Joshua for dos 1/7/04.  I could not find claim in mmis so I called Terri at Dr Nelson's and she is going to fax me the claim.  Terri indicated it had been sub several times but nothing recd back?
8/16/04: rec'd fax cc of claim for dos 1/7/04 from Dr Nelsons, forwarded to Mike at ACS for priority processing		98

		675		Patrick		2004-08-17		re: Chase Musick 516218726: Nancy from Dr Bennion's called. I verified Chase enrolled and no claims in MMIS for current dental benefit year		202

		676		Patrick		2004-08-17		re: Kimberly Scholler 517190997: Amy from Butte CHC dental called re dos 9/25/03 & 10/17/03.  Neither claim is in MMIS.  since they are so old, Amy agreed to fax them to me for review and i will forward to ACS for priority processing. Recd fax 8/19 and forwarded claim to Mike-ACS 8/20 for priority processing		449

		677		Patrick		2004-08-17		Mary called to find out how/where to submit chip dental claims.  I explained and faxed her blank ADA claim form to look at.		87

		678		Patrick		2004-08-18		re: Scott Hubble 516232643, Kim called to see why dos 6/3/04 not paid.  Not in mmis so she will fax me cc
re: Timothy Godbold 593502387: Kim from Dr BAx & Raddatz called to see why claim for dos 6/28/04 not paid.   claim is not in mmis so Kim will fax me cc.
Re: Charles Damon 517216392: Kim from Dr Bax & Raddatz called to see why 2 claims not paid.  no claims in mmis, so she will fax me cc (forgot to write down DOS but they were for current benefit yr)
All 3 of the above claims were rec'd via fax, I added chip prov # & deadheaded them to Mike-ACS		161

		679		Patrick		2004-08-23		left msg for Kim to call me about the CHIP dental "short" provider application ACS sent her on 5/5/04		55

		680		Patrick		2004-08-25		re: Simeon Lippert: Toni mentioned Lauren called.  I checked MMIS and Simeon had reached chip dental limit so I called Lauren in Dr Bacon-Crossman's office and confirmed that and let her know they can bill parent for amount over $412l limit		440

		681		Patrick		2004-08-25		re: Javon & Shawnteria Westbrook: Tanna from Dr Rosebush's office called re dental claims from Oct/Nov for both children.  not in mmis, but i did find one for Shawnteria denied under their medicaid prov number.  Tanna will resubmit both claims with Chip prov number		427

		682		Patrick		2004-08-26		re: Dylan Lutz: Dylan's mom-Teresa called to ck Dylan's dental bal.  I advised her no claims in MMIS.  Teresa said he saw Dr Spainhower about a month ago.  I called Wendy in Dr Spainhowers office and she indicated they did not know he had chip so she will send in the claim to ACS.  I called Teresa back and let her know.		186

		683		Patrick		2004-08-26		re: Trevor Russell 532372010: Trevors mom-Mary left me msg wanting to know why dental claims denied for TRevor.  per mmis, they were denied because they had their medicaid prov number on them. i called Cristie at Dr Warners and she will resubmit the claims.  i called Mary back and let her know.		167

		684		Patrick		2004-08-26		cc of email to Mike-ACS: Hi Mike, I thought I would follow up the voice message I left you today with an email.  Jennifer Lane from the Butte Community Health Dental Clinic (496-6015) called me today.  Both her and I have received conflicting information from ACS.  As you might recall, it took quite awhile, but with your assistance we finally got them signed up as a CHIP dental provider back in March.  I really appreciated your help with that.  The dentist that was originally working in their clinic went back to school a month or two ago and they now have 2 new dentist.  When this change in dentists occurred I spoke with you to find out if they needed a new provider number.  We agreed they did not and I passed that information on to Jennifer.  Jennifer called ACS on some denied Medicaid claims recently and was told she needed new provider numbers for the new dentist not only for the Medicaid claims but for CHIP as well.  The CHIP provider number is set up under "Community Health Dental Clinic" and not a specific dentist as far as I know.  Would you please advise Jennifer and I on this. NOTE: Mike called me back on 8/26 and verified they do NOT need a new provider number. I left Jennifer a msg re this today.		449

		685		Patrick		2004-08-26		re: Bryli Blankenship: Kathy at Dr Walters called re sos 3/29/04.  i found claim in mmis denied under their medicaid prov number. Kathy will fax me cc of claim		448

		686		Patrick		2004-08-27		re: Bryli Blankenship: fax from Dr Walters recd yesterday, forwarded to Mike-ACS for priority processing.  the claims had BCBS's address in Great Falls on them so I will call Kathy and let her know		448

		687		Patrick		2004-08-27		I called Kathleen to let her know I recd Bryli Blankenships 2 claims she fax'd yesterday but she was not in.  I spoke with Stacy (?) and let her know they need to correct the mailing address on their claim forms for regular chip dental claims to ACS PO Box 8000 in Helena		448

		688		Patrick		2004-08-27		re: Justin Bake: Tanna from Elite dental called.  the claim for 6/8/04 did not pay correctly because it hit the chip dental limit but a credit has been posted so i will submit adj req to Mike-ACS to reprocess and pay correct dental limit, should pay addtl $58		427

		689		Patrick		2004-08-30		re: Kipp McGuire(no relation): Kathy from Dr McGuire's in Deer Lodge called.  I verified enrollment and benefits (no claims in MMIS as of today)		446

		690		Patrick		2004-08-30		re: Hannah-Marie Zamboroski: I spoke with Rhonda in Dr Nelson's office re DOS 7/13/04, for some reason they had marked this claim as not to bill chip?? Anyway, Rhonday will submit the claim to ACS with with their chip prov number.  I called Renee back and left her msg at home number		139

		691		Patrick		2004-08-31		re: Hannah Herstein 517313809: Barbie called from Dr Becks re DOS 6/16/04.  per mmis, claim denied as no tooth number.  Barbie will resubmit with tooth#		115

		692		Patrick		2004-09-01		New CHIP dental provider on COLD report.  I had faxed CHIP provider applic to Melissa on 6/28/04.  Dr Coplin is in the same office as Dr Jost.  Melissa indicated Dr Coplin is accepting new CHIP patients under the age of 10.		456

		693		Patrick		2004-09-01		New CHIP dental provider on COLD report.  I called and spoke with Linda.  Limiting to CHIP patients of record.  Linda called back on 9/1 and advised me Dr Sorhus will accept new chip paitients until they notify us further.		457

		694		Patrick		2004-09-01		New CHIP dental provider on COLD report. I had previously had Mike at ACS send Marita the short CHIP provider application on 5/18/04.  I called and spoke with Amy yesterday (Marita not in).  Amy thought Dr Keppler was limiting to the patients of record.  I requested she check with Marita or Dr Keppler and let me know if they wanted office policy on new patients changed.		458

		695		Patrick		2004-09-01		re: 516113201 Clint Foster: Janet from Dr Zellmer's in GF called.  I verified Clint enrolled and only one claim in mmis for dos 4/12/04.  Balance $412 - $153 = $259		431

		696		Patrick		2004-09-01		re: John Bake 528790176: Tanna called.  i verified the credit was posted under Justin for dos 5/27/04 and it has already paid under John		427

		697		Patrick		2004-09-02		re: 524718998 Heather Davis: Ivy called from Coop health Center re dos 6/28/04.  I advised chip ended 5/31/04 per above		120

		698		Patrick		2004-09-02		re: Sierra Yule 516210783: Sierra's mom-Sara called as she rec'd stmt from dentist with bal due of $108.  per mmis, this claim was denied under Dr Smith's medicaid prov number.  I called Dusty in Dr Smith's office and she will resubmit claim with chip prov #		104

		699		Patrick		2004-09-07		re: Dillon & Dalton Cozad: spoke with Ona at Dr Windauer's, she had sub adj req for both children for dos 4/13/04 because they orig billed at discounted medicaid prices and she said the adj were denied as dupes?  per mmis they were denied but i adv her Dillon was already at chip max dental for the year so it would not pay anymore even if they did adj billed amounts.  she wasnt as worried about Dalton as the billed amount was only off by $5.  I said she could fax me copy of adj form if she wanted and RA and I would forward to Mike-ACS...not sure if she will go to the trouble		38

		700		Patrick		2004-09-07		RE: Dylan Duke 516351077: spoke with Linda in Dr Nordstrom's office, she did not realize Dylan was on chip now (was medicaid) she will rebill to CHIP.  I called Leah and let her know.		53

		701		Patrick		2004-09-08		foll up Dalton Cozad: i rec'd a cc of the adj form, RA & corrected claim from Ona in Dr Windauers but the adj form had the wrong corrected amt (should be $120 and it was $102)  and it was also not signed.  I called Ona and she will fax me corrected adj form.		38

		702		Patrick		2004-09-08		fol up on Rachel Rose: I was following up on my note from 9/2, I called Sandy at BCBS and she said she called Dr Bacon-Crossman's on Fri 9/3 and req xrays but has not recd the xrays or heard back.  I called Lorna at Dr Bacon-Crossmans and they did have msg but hadn't sent them out.  Lorna said they were digital xrays and she could email them to Sandy so I gave her Sandy's email address and then called Sandy back and let her know to expect the xray via email and i called mom back and let her know status.		440

		703		Patrick		2004-09-08		re: Jadahn Rollins: cc of email to Sandy Burke BCBS: Hi Sandy, Dr Gannon's office will be faxing you the dental claims for 5/6/04 & 6/14/04 along with their chart notes.  Jadahn's mother (Kimberly Schaefer) advised me today that the Jadahn fell while riding his bike on 5/6/04 and hit his face damaging teeth number 7 & 8.  Kimberly indicated Jadahn was treated in the emergency room at Marcus Daily Hospital in Hamilton and then saw Dr Gannon on May 6 and June 14.  You should have already processed the emergency room claim.  It sounds like these 2 claims should be covered under the medical portion of CHIP since they were related to an accident. If you do not receive them, cannot pay them or need more info please let me know.
Thanks, Patrick		397

		704		Patrick		2004-09-09		re: Misty Reynolds: Misty's mother-Becky called, she thinks Dr Sim's office in Butte was given the incorrect chip bal for Misty.  I ckd mmis and show Misty only has one claim leaving a bal to be paid of $271.80.  I called Jo in Dr Sims office and she indicated she called ACS prov relations toll free number late yest afternoon  and was told Misty only had $139??  I gave Jo the correct amt and sent email to Mike and Susan at ACS to verify what info was given out yesterday and if it was not correct to make sure the person knows how to correctly calc the chip dental bal.		180

		705		Patrick		2004-09-09		re: Taylor Bummer: Christy from Dr Warner's called re DOS 8/23/04.  i found in mmis denied under medicaid prov number.  she will resubmit with chip prov number		167

		706		Patrick		2004-09-13		re: Patrick Hofer: I ret'd tel call to Kelly at Dr Currie's office re DOS 6/24/04 and advised her all 3 children's chip ended 5/31/04 and they are now on medicaid		410

		707		Patrick		2004-09-14		re: Samantha Christenot 517216224: Lori from Dr Stannebeing's office called.  Samantha has other dental only cov'g.  the claim for 6/16/04 did not pay anything in mmis and Samantha has not hit chip limit.  Lori is going to fax me a cc of the 2 claims & EOB from other dental carrier.

Re: Michael Martinson 516357954: Lori from Dr Stannebein's office called.  i verified Michael is enrolled and no dental claims for current benefit year in MMIS		199

		708		Patrick		2004-09-15		re: Kennedy & Kendall Smith: Mom-Trinna left me msg indicating Claim from Dr Jost has been denied?  I ck'd mmis and Kennedy has dos 5/27/04 that has denied as duplicate but it was paid on 6/14/04.  I called Debbie in Dr Jost office and it turned out they were trying to get the same date paid under Kendal but were billing it witht the wrong ID so they will resubmit under Kendall.  i left Trinna a msg regarding this.		113

		709		Patrick		2004-09-15		re: Dallas Von Heeder: Christy in Dr Pitt's office called re dos 8/11/04.  per mmis it was denied under their medicaid prov number, she will resubmit with chip #		395

		710		Patrick		2004-09-16		re: Bryli Blankenship: Kathy called, only one of the DOS for 3/29/04 is scheduled to pay, the other denied as missing a surface code.  Kathy gave me the ok to add surface "O" to the claim and I resub it to Mike-ACS to process as priority.		448

		711		Patrick		2004-09-16		spoke with Mari, she said it was ok to change office policy from Limits to current patients to accepts but limits new patients.		458

		712		Patrick		2004-09-16		re: Candace Dorscher 517234471: Toni-Dr Stokke's, verified enrollment and no claims in mmis, having several root canals not related to accident, advised dental benefit starts over oct 1

re: Emily Moore 532218720, Toni-Dr Stokke's called, verified enrollment and bal per mmis $310.05

re: Terra Hampton 516232471: Toni-Dr Stokke's, advised Terra at dental limit for current ben yr		213

		713		Patrick		2004-09-17		left Kim another msg to call me re completing the chip short prov applic		55

		714		Patrick		2004-09-20		re: Jeffrey Jacobs 516317783: mom-Heidi left me msg of friday that she has again recd bill from Dr Warner's office.  I ck'd mmis and dental claim for 1/12/04 has been denied 4 times for having Medicaid prov # 3 times and wrong proc code 1 time.  I have called Christie in Dr Warners on this before.... now dos 8/5/04 was denied on 8/23/04 because it had their medicaid prov number on it.  I called Christie in Dr Warners & explained again, she will resubmit with correct provider number.  i called Heidi back at home number and left her msg.		167

		715		Patrick		2004-09-20		left Kim another Msg to call me on chip provider applic.  Kim called back, she has the form and will send it in.  I req she attach W-9.		55

		716		Patrick		2004-09-20		re: Victoria Livingston 516231036: Victoria's mother-Diane called, she has been rec'g bill from Dr Lawson for dental claim from Victoria's visit in March 2004 (not sure of exact date) but Victoria turned 19 in March so they made the appt before her coverage ended.  I could not find the claim in MMIS under chip or medicaid.  I tried to call Dr Lawson's but they are closed on fridays so i will call monday and let Diane know.
9/20/04: i called BJ in Dr Lawson's office, advised her of the above call, she agreed to resubmit the above claim		192

		717		Patrick		2004-09-21		re: Wyatt Buxbaum: I s/w Rhonda and she will resubmit Wyatt's 8/12/04 claim under Wyatt's 517 ID number.		386

		718		Patrick		2004-09-22		re: Miller children 469821592: Lori from Dr Stannebein's office called, I verified enrollment and ck'd balances.  reminder her new benefit year starts Oct 1		199

		719		Patrick		2004-09-23		re: Wyatt Buxbaum: (see 9/21/04 note above) I called Rhonda back and advised her Wyatt's August dental claim needs to be resubmitted under new 888889429 number per Chris		386

		720		Patrick		2004-09-23		re: 517025980 Abigail Hofer: Jeannie called.  Claim denied because Abigail is 21 and hasn’t been on chip for quite awhile.  Claim was pended in MMIS?		170

		721		Patrick		2004-09-23		re: 516114319 Scott Gangstad:  Collette from Dr Coleman's office called re dos 8/24/04.  mmis indic the claim was denied because it was sub under their medicaid prov number.   Collette will resubmit under chip prov #		140

		722		Patrick		2004-09-23		re; Stephanie Samaniego: I called Kathleen in Dr Walters and advised her they need to combine the xrays charges into one line when several xrays of same proc code are billed		448

		723		Patrick		2004-09-29		re: Erich Kersten 517318049: Janet Dr Zellmer's called.  advised Janet that their claim for dos 6/16/04 did not pay as Erich already at chip limit		15

		724		Patrick		2004-09-29		Amber Weber 516236180: Susan from Wheeler dental called to ck dental bal for Amber Weber.   Per MMIS, one claim to be pd leaves $218.25 for curr ben yr and i let her know ben yr starts over Oct 1		454

		725		Patrick		2004-09-29		re: Nicholas Halcro 517256368: Janet from Dr Zellmer's called re claim for dos 8/11/04.  i adv her the claim denied bec they had their medicaid prov number on it.  she will resubmit with chip prov number		431

		726		Patrick		2004-09-30		Dr Caldwell vol term his prov number in Livingston per notes in MMIS under prov #5511896.  I called the Livingston office and they advised me Dr Caldwell had moved to Helena.  I looked up his Helena number in dex online (443-2334, 2615 Colonial Dr Helena MT  59601) and called to see if he was interested in being a chip prov in Helena.  The receptionist asked me to call their office manager, Dianne, back on Monday which I set a reminder for.		388

		727		Patrick		2004-09-30		new CHIP dental provider (#5512556) I have been working with getting set up the last few months.  This is the CHC in Livingston's sattelite office in Bozeman that now has a full time dentist, Dr Lund.  I called, the tel number is correct and their hours are 8-5 mond thru Thurs (lunch 12-1)		459

		728		Patrick		2004-09-30		new chip prov on COLD report, per MMIS prov# 5512559.  I called and person answering said I would need to call back tomorrow and talk with Laura as they only work on Mondays and Fridays.		460

		729		Patrick		2004-09-30		Dr Huckeby is now set up under Partnership Health Center prov # 5512590.  I called Kim and left her msg with new prov number and req she let me know if Dr Huckeby wants his personal chip prov number closed to call me.		55

		730		Patrick		2004-09-30		new chip dental prov number set up for Partnership Health Center 5512590 per cold report.  Previously they were using Dr Huckeby's CHIP provider number from when he was in private practice.  I called Kim and left voice msg asking her to call me if dr Huckeby wants his personal chip prov number closed and I also want to verify what number patients call to schedule appts.		461

		731		Patrick		2004-09-30		new chip dental prov (# 5512585) on cold report.  I called and spoke directly with dr Pitzer.  He needs prov number retro-active to 6/23/04 as they prev saw patient on montana medicaid that is now on chip.  I emailed Mike at ACS are req he make number retro to 6/23/04.  They are accepting new patients.		462

		732		Patrick		2004-09-30		New CHIP dental prov (# 5512598) on COLD report.  I called to see about office policy and they took msg to have Karen call me back.  Karen called me back, they are limiting to patients of record and need prov number retro active to 9/14/04 so I sent Mike/ACS email to make retro.  Karen is going to fax me cc of claim for Austin Ross 517316475
I spoke with Karen in Dr Spierling's office yesterday as Dr Spierling is new chip dental prov.  Karen faxed me copies of claims for dos 9/14/04, 9/20/04, 9/22/04.  I emailed Mike at ACS to make Dr Spierling's chip prov retro active to 9/14/04 and routed claims over to him for regular processing.		463

		733		Patrick		2004-09-30		Dr Stutt's dropped off the cold report.  I called Jill to see if there were any problems and all she knew was they were no longer accepting CHIP.		412

		734		Patrick		2004-09-30		new prov on cold report.  I had prev spoken with Sharon back on 9/14/04 when prov app was sent.  Sharon needs prov retro to 8/19/04 for pend claim for Teddi Matzen 517274844 dos 8/19/04.  I sent Mike-ACS email to make prov number retro.  Sharon said she attached claims to prov applic so I asked Mike to plz check for them.		464

		735		Patrick		2004-09-30		new chip dental prov on cold report # 5512546.  I had prev spoke with Kay, Barry is Harry Yaskus' son now in practice with him.  I tried to call back today, closed till Monday so I set up that same as Harry Yaskus		465

		736		Patrick		2004-09-30		New chip prov on cold report. 5512607 eff 1/28/04.  I had prev spoken with Ginger and had prov applic sent. I will forward the old claims from 1/28/04 for Amanda Montoya 525756642 to Mike at ACS for priority processing		466

		737		Patrick		2004-10-01		re: Dylan Conner 517318198: i called Dr Pitzer in Williston yesterday when updating CHIP dental provider list as he is new chip prov.  Dr Pitzer faxed me cc of Dylan Conner's dental claim for DOS 6/23/04, 7/29/04, 8/5/04.  Dr Pitzer indic Dylan was prev on Medicaid and they did not know he had changed to CHIP.  I sent Mike-ACS email yesterday to back date Dr Pitzer's eff date to 6/23/04 & I will route Dylan's claims over to Mike for priority processing.		462

		738		Patrick		2004-10-01		New chip prov, spoke with Laura, appts on Mond & Fri only.  Prefers age 17 and under, accepting new patients.  Laura will call me back if any changes.		460

		739		Patrick		2004-10-04		see above note: I called Diana in Dr Caldwell's Helena office 443-2334 and after checking with Cr Caldwell she advised me he was not interested in being a CHIP dental provider in Helena at this time.		388

		740		Patrick		2004-10-04		I ret'd tel call to Kay, she wanted to know if proc code 9940 is covered under chip.  I advised her it was up to the annual limit.  I offered to ck childs dental bal but she said they have that info		20

		741		Patrick		2004-10-04		recd fax cc's of 5 claims from Sharon.  I reviewed them and routed them over to Mike-ACS for priority processing.  I sent Mike an email and included a note on special claim processing form that Dr Wanger's chip prov number needed to be made retro to 5/26/04 before claims were processed.  Claims were for Emily Bain, Teddi Matzen, & Shelsea Matzen		464

		742		Patrick		2004-10-04		re: Alyssa Cassidy 517277424: Ona from Dr Windauer's office in Polson called re denied dental claim for Alyssa for dos 8/19/04.  I advised Ona chip ended 4/30/03 as the family was over income on their renewal applic per notes		38

		743		Patrick		2004-10-04		re: abigail Ellison 651147996: Jeannie from Dr Harry's in Chinook called re denied claim for dos 7/13/04 for Abigail Ellison 651147996.  MMIS show's it denied because they had wrong ID# --- -- 7946.  MMIS shows a claim for dos 9/1/04 that paid today under Abigail and Jeannie said that is actually the 7/13/04 claim as there was no 9/1/04 claim??		170

		744		Patrick		2004-10-05		re: Ben Kecskes 517178304: Karen from Dr Lerner's called.  I verified Ben enrolled and no dental claims for current benefit year.  Ben has an appt on Oct 19 and Karen is going to call back the day before to see if any claims have come in.		190

		745		Patrick		2004-10-05		Cheryl called, I verified 2 children enrolled and no dental claims for current benefit year: 516276284-Amanda, and  516292795-Breean Julin.  Cheryl also updated me on Partnershp Hlth Ctrs dental, they now have 3 dentist: Dr Huckeby, Dr Johnson coming infrom Florida and Dr Andrew Althauser.  They also just recd addtl $145,000 for their dental program and are adding another chair.		461

		746		Patrick		2004-10-05		re: Cody & Cory Clark 517250346, 517210522: I ret'd tel call to Barbi at Dr Becks 443-6464 re Cody & Cory.  I advised Barbi both children's chip cov'g ended 5/31/04		115

		747		Patrick		2004-10-06		s/w Sherry, advised proc 9940 is covered under chip up to annual dental limit		22

		748		Patrick		2004-10-06		Mindy called, I verified chip dental benefits start over Oct 1		155

		749		Patrick		2004-10-06		re: Brett 516294705: spoke with Jeanette from Dr Reynolds in Miles City, she had a claim deny for Brett.  I advised her how to correct it but she is not going to resubmit the claim because Brett is at his limit for prev dental benefit year.  I adv dent ben yr started over Oct 1.		66

		750		Patrick		2004-10-07		re: Victoria Livingston 516231036: Diane left me a msg that she is still rec'g bill for Victoria's dental claim from Dr Lawson for dos 3/30/04 and that she also recd something from BCBS??  I ck'd mmis and there are still no claims for 3/30/04 even though my prev notes indicated the prov was going to resubmit it.  i suspect they sub the claim to BCBS in error.  I called Susie in Dr Lawson's office and she fax'd me a cc of the claim which i have forwarded to Mike-ACS for priority processing.  I tried to call Diane back 2 times at 428-2432 but it just rings with no answer and no voice mail.		192

		751		Patrick		2004-10-07		tel call from yesterday 10/6: re Samantha Christenot 517216224: I ret'd tel call to Dr Stannebein.  He was with a patient, but i req they let him know that Samantha's COB claims for 6/16 & 6/24 should be paid next cycle (10/13) according to Mike-ACS		199

		752		Patrick		2004-10-07		re: Amanda Clark 451995416: Joanne from dr Bennion's office called.  I verified Amanda Clark enrolled and no dental claims in MMIS for current ben yr		202

		753		Patrick		2004-10-07		re: Danielle Jensen 516272248: Nicki from Dr West in Townsend called.  I verified Dannielle Jensen enrolled and no dental claims for curr ben yr.  Nicki also wanted to know if they had to wait exactly 6 mo between cleanings.  I advised no waiting period between cleanings just need ben avail		17

		754		Patrick		2004-10-07		I called Susie back and let her know I recd the claim for Victoria Livingston but the claim has the wrong address for chip dental claims (it has BCBS in Great Falls).  Susie said she has corrected that to ACS		192

		755		Patrick		2004-10-12		Joline called with general quest on chip dental.  I answered her questions and mailed her info on chip including prov manual		143

		756		Patrick		2004-10-12		s/w Robin, updated new mailing address for Dr Currie "Rivers Edge Dental".  I also faxed Robin the address change form and W-9 to complete and return to ACS.		410

		757		Patrick		2004-10-13		re: Stevie Vankuiken 517257782: recd fax cc of dental claim for Stevie Vankuiken for dos 7/14/04 $224 from Dr Ben Scott.  forwarded to ACS-Mike Mahoney for priority processing		445

		758		Patrick		2004-10-14		re: Tanner Ballard 517275355: I called Mindy in dr Haemig's office and verified Tanner enrolled in chip and new ben yr started Oct 1, no claims in mmis for tanner for curr ben yr.  I also explained chip limits by dollar amount, not number of cleanings allowed per yr.		155

		759		Patrick		2004-10-18		re: Misty Reynolds 516253943: Misty's mom-Becky called re unpaid dental claims for her daughter, Misty 516253943.  I ck'd MMIS and claims for 9/8/04 & 9/15/04 from Dr Sims are being pd today up to the chip limit $271.80.  I advised Becky MMIS indic Misty is now on medicaid retro to 9/1/04 so she has dual cov'g for Sept & Oct.   I called Jo in Dr Sims office and req she fax the claims that have dual cov'g along with the RA from the chip payment to Fran O'Hara for COB between chip & Medicaid.		180

		760		Patrick		2004-10-18		Joyce called, Dr Barbian only works 2 days per week now and wants to limit to patients of record.  I updated office policy in KAT		48

		761		Patrick		2004-10-18		Candace called, Dr Bates is sending letter to terminate as CHIP provider.  I asked why and Candace indicated Colony is bringing in children to Dr Bates to access chip benefits but then after chip used up they go back to their other dentist, Dr Olson for continuing care		123

		762		Patrick		2004-10-19		re: Patrick & Travis Hofer dos 10/3/02 and Carolyn Walter dos 1/3/03: Kelly from Dr Currie's called back and said the Hofer's called their office to report they are getting a bill from ACS for dos 10/3/02 for both Patrick & Travis???  I called Brenda at ACS and left her msg to call me on this.…		410

		763		Patrick		2004-10-19		recd dental claims from Fonda, reviewed and forwarded to ACS		125

		764		Patrick		2004-10-19		re: Lydia Acero: i ret'd tel call to Penny in Dr Swanson's office. i advised Penny Lydia's chip enrollment ended 8/31/04 as it looks like renewal applic was not returned		80

		765		Patrick		2004-10-20		Jackie gave me msg that Cheryl from Dr Brewer's office had called yesterday.  I called and left a msg for Cheryl to call me back		400

		766		Patrick		2004-10-21		re: Shiann Griffin 517270034: I ret'd tel call to Ivey at CHC in Helena re dental claim for Shiann dos 10/1/03.  I adv Ivey Shiann was not enrolled in chip on 10/1/03.  Chip enrollment started 11/1/03		120

		767		Patrick		2004-10-22		re: Amanda Montoya: I ret'd tel call to Ginger in Dr Zachry's office in Sheridan, WY 307 674-7251.  She has recd pmt for Amanda's chip claim and needs to do COB w/medicaid as Ginger indic Amanda was dually elig for Jan.  I suggested she fax req for COB w/medicaid along with cc of claim and RA to Fran O'Hara in Jo Thompson's office (gave her numbers)		466

		768		Patrick		2004-10-22		re: David Barnett:  David's mom Linette called to verify dental benefits for David.  I called Dr Bagnell's and let them know dental ben yr started over		31

		769		Patrick		2004-10-25		re: bobby Speldrich 502199313: i ret'd call to Sherrie at Dr Fink's in Sidney re dos 9/13/04 for Bobby and left Sherrie msg adv the 9/13/04 claim was denied on 10/4/04 because it had their medicaid prov # on it.		22

		210		Patrick		2003-09-29		RE: Elizabeth & Julie Hurd: DOS for both 8/12/03.  Header eob claim denied as not signed or signature date after date received by acs. I called Jennifer and she will resubmit both claims.		411

		770		Patrick		2004-10-25		Kim called wanting to know chips fee schedule. I adv chip pays flat 85% of billed charges up to annual limit.   I faxed Kim cc of CHIP dental benefits flyer		161

		771		Patrick		2004-10-26		re: Jenifer Floener 533042091: i ret'd tel call to Karen in Dr Lerner's office 585-1120 and left her msg advising Jenifer Floener is currently enrolled in chip and no dental claims recd yet for current benefit yr, and to call me back if any questions.		190

		772		Patrick		2004-10-27		re: Kimberly Ward 517213984: I ret'd tel call to Shirley in Dr Paisley's office back at 752-2372 as she left me msg to call her re Kimberly's dental benefit yesterday afternoon while i was at training.  Shirley indicated Debbie Ward had told her if Shirley called me I could authorize Kimberly going over the CHIP dental limit for her wisdom teeth removal??  I asked Shirley if Kimberly had a cleft palate or other birth defect/medical condition and she said, no, the wisdom teeth were just impacted.  I advised Shirley I had no record of speaking with Debbie and have never auth any child to go over the chip dental limit.  The only exceptions is when it is a medical necessity due to cleft palate or cranio-facial anomoaly and is pre-approved under medical.  I tried to call Debbie at home #, no answer.  Shirley indicated she was going to be calling Debbie.		101

		773		Patrick		2004-10-27		Michelle called,.  New CHIP provider.  Sent email to Mike-ACS to make Dr Breum's prov # retro to 6/10/04.  Per Michelle, OK to indicate accepting new patients for now. Provider # 5512611		467

		774		Patrick		2004-10-28		Tel call from prov recruiting campaign: I ret'd tel call to Christine, she is filling out chip dental provider applic and had a few questions.  When prov number assigned they want to limit patients to " By referral only".  They do not have a CHIP provider number yet.		468

		775		Patrick		2004-10-28		re: Zane Yount 516255637: I ret'd tel call to Tanna at Elite Dental.  Zane's dental claim for dos 5/18/04 denied 8/23/04 because it had medicaid prov # on it.  Tanna will resubmit with Chip prov #.

Tanna from Elite Dental called re claims for Cris Shaw dos 3/5/03, 6/3/03 & 7/8/03.  Cris was not enrolled in CHIP until 6/1/04, prev to that he was on medicaid		427

		776		Patrick		2004-10-28		sent change of address forms to Dr Bax to complete and return to ACS as MMIS still has old street address		163

		777		Patrick		2004-10-28		sent Dr Raddatz change of address forms to complete and return to acs as mmis still has their old street address		161

		778		Patrick		2004-10-29		I called Linda in Dr Stittler's office because Andrea had told me a parent informed her he was in Iraq.  Linda advised me Dr Stittler is actually in Afghanistan on a tour of duty and will not be coming back to the practice in Great Falls with Dr Sorhus and probably not to Montana after his tour is over sometime in the spring of next year.  I agreed to remove Dr Stittler from the CHIP dental provider list but told Linda that ACS would need to receive a signed letter to officially close out his provider number.		141

		779		Patrick		2004-11-01		re: Brandon 615404203: Robin from Dr Currie's office in Great Falls called.  I verified root canals are covered up to the chip dental limit.  No dental claims in mmis for current benefit year but Robin indicated Brandon had a visit on 10/11/04 for $48 and she is aware to ded that.		410

		780		Patrick		2004-11-01		re: Cole Dodson 516313540: copy of dental claim for Cole recd:  DOS 9/24/04 $200 from Dr EF Morris.  forwarded to Mike-ACS for routine processing		439

		781		Patrick		2004-11-01		re: Tyrel Waddington: Joanne from Dr Bennion's called.  i verified Tyrell was enrolled and no dental claims for current benefit year in mmis.		202

		782		Patrick		2004-11-04		re: Madison Mars: Susan from Wheeler dental called re denied claim for Madison for dos 9/13/04.  I advised Madison's enrollment ended 3/31/04 as info not returned (was transitionally enrolled for 1 mo only)		454

		783		Patrick		2004-11-05		Allisa called from Dr Torgerson's office to verify J. Eric's (326842333) dental balance avail		54

		784		Patrick		2004-11-09		re: Joaquin Timm 532064697: I spoke with Christine in Dr Pitts office.  She is going to fax me a cc of payment from other carrier and a copy of Joaquin's claim for COB		395

		785		Patrick		2004-11-11		re: Jacob Wagner 517275789: i ret'd tel call to Susan at Elite dental 656-5200.  she is going to fax me claim for Jacob		427

		786		Patrick		2004-11-12		re: Mark Steif 516318386: i ret'd tel call to Susan at Elite Dental.  I adv childrens cov'g ended 8/31/04 because they did not submit renewal app on time.  they are now back on waiting list and it will probably be dec or Jan b4 they are enrolled again.  DOS 10/1/04 was denied under medicaid because they had wrong prov number on it but there is no covg for Oct under chip anyway.		427

		787		Patrick		2004-11-15		re: Jacob Wagner 517275789: sent special proc req to Mike-ACS req he force exception 120 on Jacob's claim for dos 7/1/03		427

		788		Patrick		2004-11-15		Kaylee called with questions on billing chip dental claims.		459

		789		Patrick		2004-11-16		Linda called with general question on chip benefits time limit vs $ limit quest.  Explained		457

		790		Patrick		2004-11-17		re: Kristina & Marty Phillips 516218530 & 516251479: Tanna from Elite Dental called to ck enrollment for Kristina & Marty.  I adv enrollment ended 5/31/04 as they were found to have other insurance thru EBMS with dad		427

		791		Patrick		2004-11-17		Jeannie called to update office policy, no longer accepting new chip patients.		170

		792		Patrick		2004-11-17		re: 516318386 Mark: Susan from Elite dental called.  I adv Mark's chip cov'g ended 8/31/04.  DOS from Oct 2004 not covered by chip		427

		793		Patrick		2004-11-17		Barb called with general question on chip limit		106

		794		Patrick		2004-11-18		re: Taven Edland 534398724: i ret'd tel call to Stephanie at Dr Eric Walkers re couple of denied claims for Taven. Per MMIS, DOS 9/13/04 & 10/4/04 proc code 2386 denied bec it is no longer a valid code.  Stephanie was not in so i left a msg on their voice mail to correct the code and fax the claims to my attention.		434

		795		Patrick		2004-11-18		re: Sharon Peterson: Connie from Dr Molly Gannon's office called.  Claim for Sharon for dos 10/4/04 & 10/6/04 was paid by ACS but was actually to be sent to other insurance-TPL that was responsible as it was an accident.  i expl she will need to submit adj req and ck to ACS.  I fax'd her adj forms.   any questions to call me.		397

		796		Patrick		2004-11-18		re: Bradley Nevins: I called Debbie at Dr Jost office re Bradley's claim for DOS.  Debbie indicated she has submitted the claim 2-3 times to chip and has never heard anything back??? no claim in mmis		113

		797		Patrick		2004-11-18		re: 516276284 Amanda Fischer: Judy from Dr Read's called re denied claim for dos 10/27/04 & 10/28.  not sure what is wrong, cant find it in MMIS.  Judy is faxing me cc of claim/eob		50

		798		Patrick		2004-11-19		re: Christopher Harris 601842980: spoke with Karen in Dr Lerner's office.  verified Christopher enrolled.  one claim paid for current benefit year 10/28/04 $170/$144.50		190

		799		Patrick		2004-11-19		re: Bradley Nevins 517335964: recd fax cc of claim, spoke with Debbie in Dr Coplin/Jost office re Bradley Nevins claim for dos 4/26/04.  I corrected provider number on claim and forwarded to Mike-ACS for priority processing.		456

		800		Patrick		2004-11-19		re: Amanda Fischer 516276284: recd fax cc of Amanda's dental claim for dos 10/27 & 10/28/04 from Judy @ Dr Read's.  Claim was missing Amanda's SSN & had BCBS addr in G.F. on it.  I corrected and left msg for Judy to call me to explain.  Claim forwarded to Mike-ACS for routing processing.		50

		801		Patrick		2004-11-19		re: Scott Sandler 205700782: recd fax of dental claim for Scott Sandler from Dr Nelson for dos 6/2/04 with ? as to why not paid.  I called Jan in Dr Nelson's office and let her claim denied as chip dental limit hit (saw oral surgeon in March that Jan was not aware of)

re: Elizabeth & Mauna Loa Mccorkle: recd fax cc's of claims for Elizabeth & Mauna Loa for dos 10/25/04 w/? as to why denied.  I called Jan in Dr Nelson's office and advised her both children's chip ended 8/31/04 because they both went on medicaid eff 8/1/04.  suggested she rebill under their medicaid prov #		98

		802		Patrick		2004-11-19		I ret'd tel call to Shawna from yesterday.  Shawna adv me she was just ck'ng enrollment and was able to verify it yesterday thru another source		452

		803		Patrick		2004-11-19		re: Safraon Huot 517216156: i ret'd tel call to Toni in Dr Stokke's office 563-7666 re Safron Huot.  office closed on fridays, i left msg verifying Safron is enrolled in chip and no dental claims for current dental ben year, if any other quest, please call me monday.		213

		804		Patrick		2004-11-22		re: Taven Edland 534398724: recd fax cc of 2 dental claims from Stephanie in Dr Eric Walkers office for Taven Edland, DOS 9/13/04 & 10/4/04.  Forwarded to Mike at ACS to process as priority and I let him know both of these claims had been denied 2 times previously and asked him if he needed to credit out prev claims to get chip limit to pay correctly.		434

		805		Patrick		2004-11-23		re: Catelyn West 535154638: ret'd tel call to Tanna at Elite Dental re denied claim for Catelyn.  They had sub claim under wrong ID# (535153648), will resubmit under correct # 535154638.
Re: Zane Yount: ret'd tel call to TAnna at Elite Dental.  Zane's 5/18/04 claim denied because it had MA prov number on it.  Suggested they resub with CHIP prov#
re: John Bake: dos 5/19/04, will pay up to limit on 11/29/04		427

		806		Patrick		2004-11-29		re: Matthew Niemic 516219453: I called Dr Labrel's and spoke with Candace.  Matthew's 9/29/04 claim denied as it had Medicaid prov number on it.  Candace will resubmit with CHIP prov #.  (Matthew's mom-Theresa had called me)		143

		807		Patrick		2004-11-29		re 433818130: Penny from Dr Swanson's in Libby called. I verified jeremiah and Samantha enrolled and no dental claims in MMIS for current benefit year.		80

		808		Patrick		2004-11-29		Abigail 516355122: Mom-Jennifer called to say Abigail's dental claim from Dr Peter Nelson from 7/26/04 was denied by chip??  Claim was not in MMIS so i called Jan at Dr Nelson's and she was not aware Abigail had chip so she will send the claim in to ACS.  I called Jennifer back and let her know.		98

		809		Patrick		2004-11-29		re: Cassi Sherley 517232944: Karen from Dr Lerner's office left me a tel msg wanting the dental balance for Cassi 517232944.  No claims in MMIS for current dental ben year.  I called Karen back and left her a voice msg.		190

		810		Patrick		2004-11-29		re: Jacey Giles 517295314: Joline from Dr Labrel's called re denied claim for Jacey for dos 9/22/04.  per mmis this claim was denied as no ID #??  Joline is mailing me cc of claim.		143

		811		Patrick		2004-11-29		spoke with Susie, they submitted claim that included some services that were not completed yet and were paid up to the chip limit on them. Child's father does not want to have remaining treatment done until next benefit year.   I fax'd Susie chip adj form and instructions and req Susie call me if any questions.		29

		812		Patrick		2004-11-30		re: Abigail Kikendall 516355122: recd fax cc of dental claim from Dr Peter Nelson's office for Abigail Kikendall dos 7/26/04.  Claim had incorrect SSN for Abigail 516-36-6122 so the claim had been denied 3 times in MMIS.  I corrected SSN to 516-35-5122, called Jan and let her know so she could correct her records and forwarded the claim to Mike-ACS to process as a priority.		98

		813		Patrick		2004-11-30		re: Jacob Javorsky 888889197: I recd fax cc of claim for Jacob Javorsky from Jan at Dr Peter Nelson's office for dos 10/26/04.  The claim had Jacob's SSN (517319018) on it which CANNOT be used and we have assigned # 888889197 to Jacob.  I corrected the SSN on the claim, called Jan and let her know to correct her records and forwarded the claim to Mike at ACS to process as a priority.		98

		814		Patrick		2004-12-01		new chip dental provider.  Called and spoke with Tanya.  I have previously spoken with Dr Tiede.  They are in the process of building new office.  Temporarily at 3700 S Russell Suite 119 till next Feb or so.  I requested they call me when address changes.		469

		815		Patrick		2004-12-01		new chip dental provider.  Called and spoke with Sandy.  Limiting to current patients at this time.		470

		816		Patrick		2004-12-01		new chip dental provider.  Called and spoke with Kelly.		471

		817		Patrick		2004-12-01		new chip dental provider.  Called and spoke with Susan.		472

		818		Patrick		2004-12-01		new chip dental provider.  I called and confirmed information with Lori today.		473

		819		Patrick		2004-12-01		new chip dental provider.  I called and verified information with Joyce.		474

		820		Patrick		2004-12-01		new chip dental provider.  I called Debby and verified information.  Debby is faxing me several claims for the 3 Clark children (Dylan Clark 516331626).  I emailed Mike-ACS to change effective date to 2/5/04.		475

		821		Patrick		2004-12-01		new chip dental provider.  I called Pat and verified information.		476

		822		Patrick		2004-12-01		New CHIP dental provider.  I called and verified information with Donna.		477

		823		Patrick		2004-12-01		New CHIP dental provider.  I called and verified information with Shirley.		478

		824		Patrick		2004-12-02		re: Ryan Hobbs 516082494: Carol from Dr Potthof's dental office in Kalispell called re appt Ryan had yesterday.  Ryan needs a root canal and other work totaling $797.  I verified with Carol how CHIP dental works: $797 - $412 = $385 parents responsible for/dentist writes off the the 15% difference between $412 and $350 paid.  I agreed to call Ryan's mother and explain chip dental as Colleen was under the impression chip would pay for it all.  I called Colleen's home tel number and left msg for her to call me.  I tried work number but office not open yet so will try that again later.  I agreed to fax Carol info on CHIP program fax# 752-7679.		96

		825		Patrick		2004-12-03		re: Ivan Grib 517196265: I spoke with Kim in Dr Aleksic's office yesterday.  The chip dental limit did pay correctly on Ivan Grib's 8/18/04 DOS claim from Dr Aleksic due to a credit that was posted.  I sent an email to Mike-ACS requesting he make the necessary adj and reprocess the 8/18/04 claim to pay an additional $110.50.		391

		826		Patrick		2004-12-06		I ret'd tel call to Ona, she wanted to know if wisdom teeth removal covered.  I advised yes up to limit if done by chip dentist, gave her names/#'s to give to parent.		38

		827		Patrick		2004-12-07		I ret'd tel call to Shirley yesterday and she requested I add Dr Stokke prefer's age 3 and up on dental provider list.		478

		828		Patrick		2004-12-07		Lori called to find out where chip dental prov # goes on claim form.		476

		829		Patrick		2004-12-07		re: Jordan Rummel: Carol from dr Scott's called re dental claim for Jordan dos 9/15/04.  not in mmis, enrolled since 5/1/04.  Carol said it was sub to ACS?? she is faxing me cc of claim.		445

		830		Patrick		2004-12-07		re: Chris Emery's children: Penny from Dr Swanson's called to verify enrollment and dental benefits		80

		831		Patrick		2004-12-07		re: Roseanna 111111457: spoke with Dani from Dr Bax/Raddatz.  Roseanna had a duplicate dental claim paid for 9/29/04 (one had surfaces on it).  fax'd Dani chip dental claim adj form.		163

		832		Patrick		2004-12-07		re: Clinton Fausett 516155776: mom-Tina Fausett called bec she recd denial on Dr Torgerson's dental claim from BCBS for son Clinton dos 11/19/04.  I called Heidi at Oral Surg Assoc in Msla and req she resubmit the claim to ACS. (not in mmis)		54

		833		Patrick		2004-12-08		re: Sofia Tanberg: I ret'd tel call to Lacey at Dr William Jones office in Kalispell at 755-7123 re claims for 3 Tanberg children.  Lacey indicated all the claims had been taken care of except the one for Sofia from July.  I advised her there was no claim in MMIS since Dec/03.  I verified Sofia's ID# with Lacey.  Lacey will resubmit the claim and let me know if there is a problem.		103

		834		Patrick		2004-12-10		re: Jordan Rummel: reviewed and forwarded dental claim for Jordan Rummel from Dr Scott for dos 9/15/04 $366 to Mike at ACS for weekly processing.		445

		835		Patrick		2004-12-10		re: Evan & Jessica Koch: forwarded dental claims for Evan Koch dos 8/11/04 & Jessica Koch dos 7/28/04 from Dr Carstens to Mike at ACS for priority processing.		470

		836		Patrick		2004-12-10		re: Jacey Giles: forwarded dental claim for Jacey Giles from Dr Labrel for dos 9/22/04 $135 to Mike at ACS for weekly processing.		143

		837		Patrick		2004-12-13		re: Jenifer Floener:  forwarded claim for dos 11/4/04 with TPL calculations to Mike-ACS to process as priority and pay $350 chip limit.		190

		838		Patrick		2004-12-13		forwarded multiple claims for Daniel Clark, Dylan Clark & Leanda Clark to Mike at ACS for priority processing.		475

		839		Patrick		2004-12-13		re: Angela Yates 3 children: i ret'd tel call to Stephanie at Dr Walker's re all 3 Yates children.  I advised Stephanie CHIP ended 9/30/04 because mother FTC with medicaid.		434

		840		Patrick		2004-12-13		I ret'd tel call to Suzanne, she had general questions on CHIP.  I advised crowns covered up to chip limit.  I fax'd her a cc of the chip dental benefits facts sheet because she could not locate hers.		150

		841		Patrick		2004-12-13		re: Chelsea Romero 516251603: TAnna from Elite dental called.  I verified Chelsea enrolled and one claim for curr ben yr in mmis for $197 billed.		427

		842		Patrick		2004-12-13		re: Skye Miner: recd fax cc of claim from Dr Chet Nelson for Skye Miner for dos 11/2/04.  It looks correct, so i forwarded it to ACS-Claims for regular processing.		128

		843		Patrick		2004-12-14		re: Cassi Sherley: 517232944: i ret'd tel call to Karen in Dr Lerner's office.  i verified Cassi enrolled thru 12/31/04 ONLY as she turned 19.  no chip dental claims in mmis for curr ben yr.		190

		844		Patrick		2004-12-14		re: Sharon Peterson: i ret'd tel call to Connie in Dr Gannon's office re Sharon Peterson.  Connie wanted to know if the refund ck and cred adj were recd.  I did not see any credit adj in mmis yet.  I gave Connie ACS prov relations toll free number to call and ck on it and to let me know if problem.		397

		845		Patrick		2004-12-14		I ret'd tel call to Dr Slade, spoke with Pat, they want office policy changed to "accepting new patients" so I updated system.		476

		846		Patrick		2004-12-16		Mary Anne called to ask if AVR works for chp too.  I advised yes.		136

		847		Patrick		2004-12-16		s/w Cristie in Dr Warner's office, she wanted to know why claims denied for Suavis Juza and Floyd Juza.  I ck'd mmis and claims were denied as neither child is on chip they are both on sub adopt medicaid and Cristie had sub claims with their chip prov number on them.		167

		848		Patrick		2004-12-16		Mary called with some general questions on chip dental.		87

		849		Patrick		2004-12-16		COMPLAINT: mom-Lori Eggleston called, her daughter, Caylin, saw Dr Nielsen yesterday for a filling.  Lori was not happy with the service.  Somehow Caylin's lip was cut by some sort of clamp put around the tooth to isolate the tooth.  Lori also states that Dr Nielsen's office does not have a dental exam chair that fits a 4 yr old and she thinks the tools Dr Nielsen used are too big.  I emailed her the DLI web-site for filing complaints if she wants to follow thru on it.		119

		850		Patrick		2004-12-16		re: Chloe George: 517295336: Dani called re DOS 8/23/04 said she recd payment for it twice.  Per mmis, the firs one was paid under dos 8/25/04 & the 2nd one under 8/23/04.  I fax'd Dani claim adj form.		163

		851		Patrick		2004-12-20		Naomi called re denied claim.  It turned out to be a child on medicaid so I gave her ACS prov relations tel #		2

		852		Patrick		2004-12-23		Alex Langer 503279274: Tonya from Dr Tiede's office called.  I verified Alex is enrolled thru 12/31/04 and has one dental claim in mmis for $162 from Dr Noyd (billed $412 - $162 = $250 or paid $350 - $124.95 = $225.05)  I advised Tonya the parent had not returned the chip renewal app we had sent out so chip currently ends 12/31/04.  I tried to call Jessica Langer, home number was disconnected so I left a msg on her work number advising her chip was ending 12/31/04 because we had not recd her renewal back and to call ASAP if she wanted to renew.		469

		853		Patrick		2004-12-23		New CHIP dentist, toured office on 12/21/04 and spoke with Toni today to give her provider number.  I dropped off CHIP dental provider manual and other info when I toured the office.		479

		854		Patrick		2005-01-03		New CHIP dental provider from COLD report.  I called Lynn and verified office policy and sent her info.  CHIP Dental Provider Number 5512709		480

		855		Patrick		2005-01-03		New Pediatric dentist in Helena accepting patients from Helena, Great Falls and Butte		481

		856		Patrick		2005-01-03		new pediatric dentist in Helena accepting patients from Helena, Great Falls and Butte		482

		857		Patrick		2005-01-03		re: Dylan Kinkilaar 516119517: i ret'd tel call to Nancy at Dr Bennion's office and verified Dylan enrolled thru 1/31/05 ONLY as he turns 19 this month and no dental claims in MMIS so he has the full amt.		202

		858		Patrick		2005-01-03		re: Sarah Pierce 517256059:  I called Pam and req she resub claim for dos 10/8/04 with their CHIP prov # as it had denied twice with medicaid prov #.		45

		859		Patrick		2005-01-06		re: Sarah & Paul McCauley: Terry from Dr Farago's office in Missoula called.  I verified both Sarah & Paul enrolled and no chip dental claims in mmis for curr benefit year.		61

		860		Patrick		2005-01-07		recd fax copies of 9 claims from Karol, forwarded to ACS-Claims for regular processing (some/all of these had been sent to BCBS in GF prev by prov in error)		445

		861		Patrick		2005-01-10		fax copy of Brianna King's 10/5/04 dental claim recd from Sandi Chamberlain at Dr Chamberlain's office in Lewistown.  Forwarded via dead-head to ACS-Claims for regular processing.		86

		862		Patrick		2005-01-10		re: Jacob Berg 516318891: Jacob's mom-Carol called re denied dental claim for son Jacob from 12/7/04.  per mmis claim denied because it had medicaid prov number on it.  I called Dr West office and they will correct and fax me a copy.		17

		863		Patrick		2005-01-11		Hunter & Makenna Adams: I finally spoke with Melissa at Dr Coplin's (see prev note).  I explained Hunter's 2 claims from 11/23/04 & 12/13/04 were paid in error under Makenna's ID per mom and that Makenna's 11/23/04 claim was paid under Hunter.  I fax'd Melissa copy of claim adj form with instructions and req she call me if questions.		456

		864		Patrick		2005-01-12		re: Cheyanna Pauley 538270449 & Cherokee Phillips 536194416: I called and spoke with Kara at Lincoln Co CHC and she advised me she did not realize Emily's children were on chip, they had them on the sliding fee scale.  I verified they were both on chip so she will resubmit claims to chip.		450

		865		Patrick		2005-01-12		Tanya called to ck on status of claim for Dustin Hansen 517337271 dos 11/24/04.  I adv her a claim was pd for 11/24/04 under that dos under medicaid but that ID was for Ruth Yarmolich.  When I did a search in mmis under Dustin Hansen his ID came up as 51"6"337271 and he is not on chip.  Tanya is going to call Medicaid to see about an adjustment.		469

		866		Patrick		2005-01-13		re: Jenifer Floener 533042091: I ret'd tel call to Karen in Dr Lerner's office.  I let her know Mike-ACS had to credit out the prev claim for dos 11/4/04 for Jenifer Floener even though it did not pay anything to correct the chip limit problem.  There is another claim entered already that is set to be paid at $350, next pay date is 1/24/05.		190

		867		Patrick		2005-01-13		re: Shai McDonald 516357130: Jenna from Yellowstone dental (Dr Orton) called yesterday because Shai's dental claim for dos 12/2/04 did not pay at 85%.  The dental claims from October denied because Shai was enrolled in chip until 12/1/04.  Even though the Oct claims denied they caused the chip dental limit not to pay correctly. I sent adj req form to Mike-ACS to make necessary adj so the 12/2/04 claim would pay an additional $16.35.		78

		868		Patrick		2005-01-13		Joanne from Dr Bennion's office called.  I verified Dustin 516112561 is currently enrolled in chip and only one dental claim in MMIS for current benefit year.  gave balance		202

		869		Patrick		2005-01-14		Ruthie from Dr Fiehrer's called.  Parents have been seeing Dr Fiehrer's name on the chip dental prov list and calling.  Agreed to remove his name from list.		392

		870		Patrick		2005-01-14		re: Andrew Andra 111111352: Tanya from Dr Tiede's office called re unpaid claims for Andrew Andra for dos 11/13/04, 12/4/04 & 12/11/04.  Tanya indicated she resubmitted the claims several weeks ago after calling me.  I advised they are still not in MMIS so she agreed to fax the claims to me, i will review them and route them to ACS.		469

		871		Patrick		2005-01-18		re: Cain, Gabriel & Griffin Ball: i returned tel call to Christie at Dr Warners 443-5130 and advised her the Ball children's CHIP ended 10/31/03.		167

		872		Patrick		2005-01-18		re: Andrew Andra 111111352: recd fax copy of dental claims for Andrew Andra from Dr Tiede's office for DOS 11/13/04, 12/4/04, 12/15/04, 12/18/04, 1/8/05.  Everything looks correct, dead-headed to ACS-Claims for regular claims processing.		469

		873		Patrick		2005-01-18		Dr Stannebein left me a msg to call him re a chip patient yesterday at 652-8782.  (we were closed for holiday).  I returned tel call this morning and left a msg for him to call me.		199

		874		Patrick		2005-01-18		I ret'd tel call to Kim at 728-9442.  Kim indicated Dr Huckeby works part-time in their office when not working at Partnerships and she wanted to know what to do to update Dr Huckeby's prov number tax ID#.  I gave her ACS provider relations number and Darci Hanson's number.		55

		875		Patrick		2005-01-20		re: Victoria Livingston 516231036: I ret'd tel call to Lynn in Dr Lawson's office 587-4352 re dental claim for Victoria for dos 3/30/04.  Per MMIS, this claim paid $350 on 10/18/04.  Lynn does not show them rec'g any payment.  I called Jay in fiscal, left him a msg to call me back re the status of this warrant.		192

		876		Patrick		2005-01-20		re: Louis & Steven Greco: I recd cc of fax dental claim & pre RA for Lous Greco for dos 12/8/04. Looks like it prev denied as no SSN.  claim looks correct now so i deadheaded it down to ACS-claims for regular processing and called Linda at Dr Maes and let her know.   she is now faxing me a claim for Steven Greco.  I recd the claim for Steven, dos 12/22/04.  Per MMIS, this claim denied because it did not have the chip prov number on it.  the claim Linda fax'd looks good so I am dead-heading it to ACS-claims for regular processing.		108

		877		Patrick		2005-01-21		re: Williamson family: I ret'd tel call to Carol in Dr Scott's office.  I verified chip dental ben yr is Oct-Sept and the same for all families.  I will call mom-Lesa and remind her.  I verified childrens enrollment and I am sending Carol some CHIP dental/eyeglass brochures to give to families that have questions.		445

		878		Patrick		2005-01-24		re: Sarah Rabey 516277858: Last week Dr Stannebein fax'd me copies of dental claims & EOB from other carrier for dos 10/13/04 & 11/17/04.  I calculated up the TPL/COB and dead-headed request over to Darci Hanson at ACS requesting these be processed as a priority.		199

		879		Patrick		2005-01-24		re: Bobby Clay 516295891: Laura from Dr McDaniel's office called re dos 9/9/04 for Bobby Clay.  Per mmis, $93.50 paid today.		460

		880		Patrick		2005-01-25		re: Caleb & Benjamin Ely: i ret'd tel call to Ann in Dr Currie's office re denied claims for Caleb & Benjamin for dos 1/6/05.  spoke with Robin, claims are not in mmis under IDnumbers so Robin is faxing cc to me.  I rec'd the fax copies and a copy of denial from BCBS.  I called Robin back and advised chip dental claims need to be sent to ACS (which she knew).  I went ahead and forwarded the 2 claims to ACS-Claims via dead-head envelope.		410

		881		Patrick		2005-01-26		re: Isaiah 517256209: Michaelynn called re denied dental bill for Isaiah.  sounds like it went to BCBS.  I called Dr Milllers in Anaconda and they will fax a copy of the claim to me.		212

		882		Patrick		2005-01-26		re: 252959123: DeAnna from Dr Hash's office here in Helena called.  DeAnna stated she put the wrong tooth number on a claim for dos 1/3/05.  i advised her the claim was not in mmis yet and that ACS could not sort it out if already submitted so she will need to submit adj req after it pays to correct the tooth number in system. i fax'd her copy of chip dental claim adj form and instructions.		109

		883		Patrick		2005-01-26		re: 516174047: Susan from Wheeler dental called re dos 12/21/04 for Stacy.  denied as no ID#, I checked in MAE and it was missing.  Susan will resubmit claim.		455

		884		Patrick		2005-01-26		re: Michael McAdams: Suzanne from Dr Aichlmayr's office called re dos in Feb 2003 for Michael McAdams.  2 problems, one it is now over 365 days and two, Michael hit the chip limit that benefit year anyway.		150

		885		Patrick		2005-01-27		recd fax cc of dental claim for Isaiah Otherbull from Dr Miller for dos 10/12/04.  The claim had incorrect ID# on it (517-25-6259) should be 6209.  per mmis, it was prev denied under wrong id # on 11/15/04.  I will correct, call provider re correction and dead-head over to ACS claims for regular processing.		212

		886		Patrick		2005-01-31		I returned tel call to Christine and let her know that chip does not have a "fee" schedule and that reimbursement rate is 85% of billed charges for covered procedures.  I fax'd her a copy of the CHIP dental benefits guideline sheet.		479

		887		Patrick		2005-01-31		re: Austin Goodson 532373674: I ret'd tel call to Danni in Dr Raddatz office.  I advised her Austin was not enrolled yet and he was still on chip waiting list (currently number 101).  I called Kerry Goodson and left msg advising her Austin still on waiting list and if questions to call me.		161

		888		Patrick		2005-02-01		re: Casey Cash 605204436: Joan from Dr Gessling's office called re dos 10/27/04 & 11/2/04 for Casey Cash.  Not in mmis under provider ID or Childs ID.  Joan will fax me cc		33

		889		Patrick		2005-02-03		re: Richelle Barba 517178435: Kim from Dr Aleksic's office called re denied claim for Richelle for dos 11/23/04.  per mmis denied as no tooth number.  she will resubmit.		391

		890		Patrick		2005-02-03		re: Nicole Schultz 516115573: Marcella from Dr Lerner's office called.  I verified Nicole enrolled and no dental claims in mmis for current ben year.		190

		891		patrick		2005-02-04		re: Lea 516292865: i ret'd tel call to Shirley at Dr Stokke's and verified Lea is enrolled and no dental claims in mmis for curr ben yr.  I also verifed proc code 9940 is covered under chip dental.		478

		892		Patrick		2005-02-07		Dr Youngbauer called me re Blake Larson 516233363:  Dr Mary Youngbauer called, she had just spoken with Teena and Teena told the dentists root canals were not covered.  I advised Dr Youngbauer I told Teena root canals are covered up to the annual CHIP dental ben limit.		144

		893		Patrick		2005-02-07		Darci at ACS left me a msg on 2/4 that they could update Dr Lawson's chip prov number addr  separately without changing the actual prov number due to his tax ID# change. I verified in MMIS that the addr was updated this morning and called Jay in fiscal.  Jay said they had 2 warrants for dr lawson and he could now remail them since the addr was updated in mmis.  I called Lynn at Dr Lawson's and let her know.  I also mentioned if they still want to change their tax ID number they need to complete a new applic.		192

		894		Patrick		2005-02-07		re: cheyenne Ancell 517258428:  I called Kay, they are going to correct the proc code and resubmit the claim.		465

		895		Patrick		2005-02-07		Carol called, she works with a group that helps families in need and wanted some info on chip.  I fax'd her some info on guidelines and req Chelsea mail her some applications.		451

		896		Patrick		2005-02-08		re: Hunter Kalal 517275211: Mary from Dr Kuhlmann's office called re denied dental claim for Hunter dos 12/21/04.  Per mmis, it was denied because it had their Medicaid prov # on it which I verified by checking the image in MAE.  Mary will resubmit.		87

		897		Patrick		2005-02-08		re: Helmi Brink: 516117616: Vicke called re denied dental claim for Helmi for dos 1/19/05 (she recd eob denial from BCBS).  claim is not in mmis.  I called Dr Stuart's office & Lisa will resubmit claim to ACS		205

		898		Patrick		2005-02-08		re: Thomas Kramer: 468252582: i ret'd tel call to Heather at dr raddatz office.  I adv her Thomas' claim for dos 1/6/05 was just pd on 2/7/05.  I also gave her Thomas dental bal left.		161

		899		Patrick		2005-02-09		re: Sharon Peterson 517151019: I ret'd tel call to Connie at Dr Gannon's office 363-1211, Connie wanted to know if the credit for Sharon's DOS 10/4/04 & 10/6/04 for $350 ever processed.  (this claim was paid by 3rd party TPL after chip pd) I adv Connie no credit in MMIS.  Connie said they orig sent adj req form and ck for $350 back on Dec 15th, and then ended up doing a stop payment, reissued another $350 ck with a cc of the adj req form on 1/19/05 (which is still not posted in MMIS).  Connie said she did ck with ACS and they have a record of logging in the check on 1/20/05.  I req Connie fax me a cc of the adj req form and I will call ACS to find out what status is. I recd fax cc of adj req form, check, and RA.  I called Libby at ACS and told her i needed to know the status of this adj req/ck.  I fax'd cc of all to Libby and req she call me back ASAP.  Libby left me a msg that she found ck cc but needed adj req form & she would post credit.  I called her back and left a msg that I had just fax'd all of it over to her.		397

		900		Patrick		2005-02-09		re: Meghan Breault 516353171: Tawnya from Dr Tiede's in MSLA called to ck status of claims for dos 1/7/05.  Per mmis, chip paid $350 limit on 2/7/05.  I explained write off amt and parents can be billed for charges over $412		469

		901		Patrick		2005-02-09		re: Brandon Zuleger 538217179: I ret'd tel call to Tracy from dr Noyd's office in Msla.  I verified Brandon is at chip limit, explained write off and can bill parents for charges over $412, explained ben year ets.		47

		902		Patrick		2005-02-09		re: Alex Billett 470314388: Sharon from Dr Foster's in Superior called re Alex' claim for dos 11/15/04.  I adv her claim was denied as chip ended 10/31/03.  Sharon said she had an ID card.... I asked her to look at the ID card closer and it actually said the "Caring Program"  So I req she call BCBS.		19

		903		Patrick		2005-02-09		re: Marciniak children 517179668: Mary from Dr Kuhlmann's called re denied claims for Shani & Raymond dos 12/14/04.  I adv her both childrens chip ended 10/31/02.		87

		904		Patrick		2005-02-09		Jeannie called, parents claim was accidentally submitted under childs CHIP ID.  Mailed her chip adj forms & instructions.		170

		905		Patrick		2005-02-10		re: Heather Wagner 516087851: Jo from Dr Sims called, I verified Heather enrolled and no dental claims in mmis. Advised maximum is $412 billed charges per ben year		180

		906		Patrick		2005-02-10		re: Sara Glidden 002825082: Kim from Dr Aleksic's office called to ck on claim for Sara for DOS 1/20/05.  Per mmis claim is in a to be pd status $209.75		391

		907		Patrick		2005-02-10		re: Russell Lambert 51621: Theresa from Dr Campbells called re denied procedure on claim for dos 1/11/05 for Russell.  I verified in MAE that line 3 denied due to an ACS keying error (they key'd D0120 instead of D1120).  I sent an email to Darci Hanson at ACS and req the claim be adusted since this was an ACS keying error and to let me know when it would be paid correctly.		210

		908		Patrick		2005-02-10		re: Carissa Denning Heather from Dr Raddatz called re denied claim for Carissa Denning dos 1/4/05.  ICN 00501111501003300 denied because it had the wrong child ID number on it.  I gave Heather Carissa's correct ID and she will resubmit.		8

		909		Parick		2005-02-14		re: ICN 0-05019-11-508-000600: Ivey from the Coop Hlth Ctr dental clinic called to find out why proc D0220 denied on dos 12/30/04.  I have emailed the problem to Briget at ACS (there were 4 claims this happened on)		120

		910		Patrick		2005-02-15		I had recd a fax from Gail giving an updated address for their Great Falls office.  I fax'd Gail the ACS address change form and W-9 & called her to let her know she needs to complete both and mail/fax in to ACS. I updated our address in this system.  The only change was deleting the suite number and adding Box 6890		431

		911		Patrick		2005-02-16		re: Shai McDonald 516357130: Jenna from Dr Orton's called re credit on dos 12/2/04.  I explained the claim did not pay the correct amt the first time so credited back and repaid.		78

		912		Patrick		2005-02-16		Jeannie called back re the adjustment forms I sent her (see note from 2/9/05) She is sending the departments check back voided out with adj req form and cc of RA as parent was accidentally billed under childs ID.		170

		913		Patrick		2005-02-17		re: Sharon Peterson 517151019: I called Connie in Dr Gannon's office and let her know the $350 credit for Sharon Peterson's 10/4/04 claim was posted in MMIS today and RA showing credit should be sent out on 2/21/05.		397

		914		Patrick		2005-02-17		woman from Dr Spainhower's office called (didn't get name) to verify root canal proc 3330 is covered under chip dental.  I verified covered up to the annual $412 billed charges limit.		186

		915		Patrick		2005-02-17		I called Dr Wickliffe's and spoke with Tina re Holzwarth children because their mother (Laurie) had called me today.  The children had been seeing Dr Wickliffe all along but didn't realize he was a chip provider (he became on on 2/16/04). I told Tina she could fax me claims up to one year old.  Tina indicated they did not know the Holzwarth children were on chip.  I told her I understood but now that they know they are she could still submit the claims and reimburse the parents. Tina said that Dr Wickliffe was only going to submit claims to children that were under 8 but would continue to see older children.  I explained as part of the CHIP provider enrollment agreement that the dentist cannot deny participation/benefits to children he treats that are on CHIP.  I further explained he could limit the number of chip childre or the age that he treats but if he agrees to treat them he needs to submit the claims to chip.  I am not sure how this went over, but felt I really did not have any choice but to explain this to them.  I gave Tina my toll free fax and direct number.		447

		916		Patrick		2005-02-18		re: Holzwarth children: recd fax cc of dental claims for Jennifer, Paul, Michelle & Christine from Dr Wickliffe's office.  I reviewed and dead-headed over to Darci Hanson at ACS with a req for priority claims processing.  i called Laurie back and left her a msg that claims had been recd and submitted for payment.		447

		917		Patrick		2005-02-18		Karen called, they possible have a 14 yr old boy on chip coming in who needs a Mandibular advancement as recommended by an orthodontist.  I explained the 2 exceptions for orthodontic work under chip (cleft palate and cranio-facial anomalie) and that both need to be pre-auth by BCBS.  Orthodontist and/or Dr Lerner would need to send letter of med nec to BCBS for pre approval.  Karen said she would need to talk with the doctor and did not give me childs name at this time.  I req she call me if additional questions/problems.		190

		918		Patrick		2005-02-18		re: Jaymi Wevers 517258415:  called Linda as dos 7/15/04 denied as no charge.  Linda said there was no charge for that visit.		53

		919		Patrick		2005-02-22		Christine called to verify dental program info, wanted to know if they could bill parents full amount of charges that exceed $412?  Yes!		479

		920		Patrick		2005-02-22		re: Taylor Bummer: Taylor's mom (Robin) called re unpaid dental claim from Dr Warnrer's for dos 8/23/04.  I found it denied in MMIS under Dr Warner's medicaid prov #.  I called Cristie at Dr Warner's and she will fax claim to me with correct prov number on it as Taylor has another appt coming up.		167

		921		Patrick		2005-02-23		re: Trevor Jones 609781208: Susan from Dr Wheeler's office called.  I verified Trevor enrolled and $153 left before he hits the $412 limit.		454

		922		Patrick		2005-02-23		re: Mitchell Heidegger 517199688: i ret'd tel call to Stephanie at Dr Walker's in Kalispell concerning claim for Mitchell from 8/12/04 that has not been paid.  claim is not in mmis so Stephanie will fax to me.  I also verified Mitchell is still enrolled and no dental claims for current ben year. 2/24/05: recd fax cc of dental claim for Mitchell from Dr Walker for dos 8/12/04.  Looks good, forwarded to ACS-Claims for regular processing.		434

		923		Patrick		2005-02-24		Sue Rice from ACS called to say Jo Thompson from Medicaid had sent them a request to close out Dr Fanders Medicaid ID as his license was revoked.  We had already removed him from chip back in May because a mailing was returned and recording on his tel said he was retiring.		18

		924		Patrick		2005-02-24		re: 520293211: i ret'd tel call to Kathy in Dr Reynolds office re dos 1/24/05 for Cheryl.  Per mmis, it paid on mond 2/21 which was a holiday so prob mailed on 2/22		66

		925		Patrick		2005-02-25		re: Joshua & Christine Hill: Maryann from Dr Jelinek's office called.  I verified both children enrolled and no claims in mmis.  Maryann thought they had seen another dentist but no claims yet in mmis.		136

		926		Patrick		2005-02-25		re: Thomas Schaeffer & Jonathan Enget: Susan from Elite dental called, I verified Jonathan & Thomas enrolled and 1 claim each in mmis, we agreed on balances.		427

		927		Patrick		2005-02-28		re: Dale Keller 516210459: I ret'd tel call to Roleen at Dr Ronald's office in Kalispell 752-4375.  Dale Keller nees some oral surgery "bi mandibular ramis osteo-otomy" medical proc code 21196-50 $5,150.  Dale was ref to Dr Ronald by Dr Stebbins and orthodontist in Kalispell.  This would not be covered under chip dental but Roleen said it was medically necessary for the child to chew properly.  Roleen said she had called several places last week and wasn't able to get anywhere.  She wants to know what it will pay if the charges are $5,150 so the doctor can determine if it will even cover their liability on it, assuming it is medically necessary and pre-auth and they are willing to become chip medical providers.  I sent an email to Sandy Burke at BCBS with the above info and req she call Roleen and help her out with this.		97

		928		Patrick		2005-02-28		re: I ret'd tel call to Jessica in Dr Perjessy's office at 752-6776 re claims for Kylyn Larson & Kelsie Smith.  Kylyn's dos 4/19/04, 4/21/04 & 4/22/04 were denied because she hit chip limit and then denied as duplicate after sub again.  Kelsie's claim for dos 6/23/04 was paid on 7/12/04 which Jessica found as not entered in their book correctly.		438

		929		Patrick		2005-02-28		re: Terry from Dr Farago's in Missoula called to ck on dental claims for Paul & Sara McCauley.		61

		930		Patrick		2005-02-28		re: Brianna 516173150: Jean from Partnership dental in Missoula called.  I verified Brianna enrolled in chip and no dental claims in mmis for curr ben year.		461

		931		Patrick		2005-03-01		I called Lou Anne because Dr Quinn was not on the COLD report I ran today for CHIP dental providers.  Lou Anne told me they have a new EIN and had to fill out a new application including direct deposit forms for Medicaid.  Lou Anne is still waiting on the direct deposit forms.  I told her to let me know if any problem on claims or if she cannot get this squared away with ACS.		118

		932		Patrick		2005-03-01		New CHIP dental provider on COLD report from 3/1/05.  I called and left msg for them to call me. Office hours per recording are Mon-Fri 9-12 and 1:15-5:00.  CHIP prov# 5512743.  Same office as Dr David Selander per recording.		483

		933		Patrick		2005-03-01		Maxine called to verify enroll & ben for 510087293 Victoria Shafstall & 473898195 Veronica Shafstall.  No claims in MMIS.		417

		934		Patrick		2005-03-01		Dr Little came up on COLD report with active CHIP dental provider number (prev thought he was retiring).  I called and spoke with Josie, she said he was still working part time and to leave him on the list for patients of record.		95

		935		Patrick		2005-03-01		new provider from COLD report.  CHIP provider number per MMIS 5512754.  I called and spoke to Nicki.  Nicki said she would have Bev call me as she has only been there a week and doesn't know Dr Olsen's office policies.		484

		936		Patrick		2005-03-01		new chip dental provider from COLD report, prov# 5512726.  I called their office, no age limit and accepting new patients.  Juliet is the billing person but she is not in today.		485

		937		Patrick		2005-03-01		Dr Huckeby came up on the COLD report with a new active chip dental provider number 5512760.  I called and spoke with Andrea.  Apparently Dr Huckeby is working at Partnership CHC and at this location "Twin Cranes Dental".  This office also includes Dr Snively and Dr Aleksic.  Andrea said to go ahead and list Dr Huckeby on the chip provider list, no age limit and accepting new patients for now.		55

		938		Patrick		2005-03-01		New chip dental provider from Cold report, prov # 5512728.  I called Kris and she verified office policy.		486

		939		Patrick		2005-03-01		re: Cassie Larson 517239536: I ret'd tel call to Jo in Dr Sims office in Butte and verified Cassy enrolled and no dental clms for curr ben yr in mmis.		180

		940		Patrick		2005-03-02		re: Jamal Anderson: recd cc of dental claim for Jamal Anderson from ACS to review on timely filing from Dr Gessling for dos 2/17/04.  Per providers letter they had the wrong ID number for child and had spoke with mother and ACS several times.  I forwarded claim to Darci-ACS and req she force timely filing edit 120.		33

		941		Patrick		2005-03-02		re: Precious Anderson 502210886: Naomi from Dr Burke's in Williston ND called 572-2662 to verify enrollment & dental ben for Precious.  I show her enrolled and no claims in mmis for curr ben yr.  I called Naomi back and advised her Darci from ACS called me and ACS needs cc of Dr Burke's current state license.  Naomi will fax to Darci's attention at ACS		2

		942		Patrick		2005-03-02		re: 517251237: Mindy from Dr Haemig's in cut bank called to verify enroll & ben for 517251237, I verified enrolled and ben left (2 claims in mmis)		155

		943		Patrick		2005-03-02		re: Adam Snobar: Kim from Dr Aleksic's office called.  I verified Adam Snobar enrolled and no claims in mmis.		391

		944		Patrick		2005-03-02		Bef called and verified office information.  Prefer age 3 and up.  (Same office as Dr O'Neal)		484

		945		Patrick		2005-03-02		re: Kathryn Fletcher 516177333: While setting up Dr Christensen as new prov I noticed claim for Kathryn dos 2/1/05 denied as prov number not eff until 2/9/05 so I emailed Darci at ACS to change prov eff date and reprocess the claim.		483

		946		Patrick		2005-03-03		re: Shai McDonald 516357130: Shai's mom-Tami called because she recd bill from Dr Orton for Shai.  (Shai has had 3 diff chip ID numbers....) per mmis, 3 claims from Oct were denied because prov used the current ID# 516357130 and back then Shai was enrolled under 888888801.  I called Jenna at Dr Orton's and she if faxing me cc of claims from Oct.		78

		947		Patrick		2005-03-03		re: Attira Hahn 535392534 : Attira's mom, June, called from Partnership CHC dental clinic in Msla.  Her daughter, Attira, is in for her 3rd visit today and June thought there was no co-pay on dental.  I verified there was no co-pay, but if child goes over $412 in billed charges parent is responsible for any charges over $412.  June handed phone to Harmony in the dental office and I explained that to her also..  I called Kim at Partnership at the above number and left her a msg to call me.  When I ck'd mmis under Partnerships chip prov number there were no claims for the last 2 yrs…..		461

		948		Patrick		2005-03-07		re: Rhett & Wyatt Jorgensen's mother (Darcy) called to ck dental balances.  No claims in MMIS for either child for curr ben yr.  Darcy said there was a mix-up from last Aug/Sept on Wyatt's claims.  I called Melinda at Dr Hoaglin's and she will fax me cc of corrected claim.  Melinda said she had sub adj req for Wyatt but never pd??  Recd fax cc of claim for dos 8/12/04 & 9/1/04 for Wyatt, forwarded to ACS for priority processing.		404

		949		Patrick		2005-03-08		re: Nakai Roy 516198463: i ret'd tel call to Marcella at Dr Lerner's in Bozeman and verified Nakai enrolled and no dental claims in mmis.		190

		950		Patrick		2005-03-08		Suzane called re chip cov'd proc codes.  I fax'd her cc of CHIP dental ben flyer.		150

		951		Patrick		2005-03-08		re: John & Michael Beadling: i ret'd tel call to Susan at Wheeler dental 655-4656.  Verified John & Michael enrolled and no dental claims in mmis.		454

		952		Patrick		2005-03-08		Christine called to verify we (CHIP) sends payments to the provider.		479

		953		Patrick		2005-03-09		Jan called, they recd payment today and discovered the ID number they used was off by one digit.  I fax'd Jan the chip claim adj form and instructions.		98

		954		Patrick		2005-03-11		this tel call was actually from 3/10/05.  I ret'd tel call to Susie, she just wanted to verify when the CHIP dental benefit started over (Oct 1 for all chip enrolled children)		29

		955		Patrick		2005-03-14		re: Brooklyn 516318920: Susan from Wheeler Dental called.  I verified Brooklyn enrolled and no claims in MMIS		454

		956		Patrick		2005-03-14		re: Bryli & Bradi Blankenship: mom-Holly left me msg that Braydi & Bryli's dental claims from Dr Mike Bartoletti in Butte were denied.  I ck'd mmis and they were denied because provider listed their Medicaid prov number, not CHIP number.  I called Theresa in Dr Bartoletti's office and explained (She is new).  Theresa said she would resubmit the claims.  I called Holly back and let her know.		172

		957		Patrick		2005-03-15		re: Tonya Seymour 516179204: Nancy from Dr Bennion's office called.  I verified Tonya enrolled and no dental claims in mmis.  Nancy said they may be doing biopsy on Tonya, so it sounded like that part should fall under medical		202

		958		Patrick		2005-03-15		re: Alta 537198264: Marcella from Dr Lerner's called.  I verified Alta enrolled and no claims in mmis.		190

		959		Patrick		2005-03-15		re: Victoria & Veronica Shafstall: I ret'd tel call to Maxine in Dr Robert Neill's office in Butte at 723-6070.  She had claims for Victoria & Veronica that denied from BCBS.  I adv her regular chip dental go to ACS in Helena, gave her Dr Neill's chip prov number and reminded her to enter it on claim.		417

		960		Patrick		2005-03-15		re: Sarah Rabey: Dr Stannebein called re credits that were posted last week for DOS 10/13/04 & 11/17/04.  Per MMIS, these were credits to back out incorrect pd amounts.  The claims are already scheduled to pay again next monday at the correct amt.		199

		961		Patrick		2005-03-18		Jan from Dr Kirkland's in Bozeman called re denied claim for Christopher Meyer 517192921 dos 1/13/05.  Not in MMIS. Jan said she recd letter back indic prov number missing so she resu on 2/2/05.  I req she fax me cc as it was not in mmis.  I reviewed and forwarded to ACS attn Darci Hanson to be processed as priority.		189

		962		Patrick		2005-03-18		Jan called to ask about unpaid claim (see other note from today).  I noticed Dr Kirkland was not on chip dental list but Jan insisted he was chip provider.  Per mmis, he has been chip prov since 10/1/99.  Someone inadvertently checked the "Dentists who are no longer with the CHIP Plan" box above!!  I unchecked it…		189

		963		Patrick		2005-03-21		re: Dalton & Madison Zabrocki: Mother-Brooke called, she recd EOB denial on dental claims from Dr Slade for Dalton & Madison, DOS 3/8 & 3/15.  I called Pat in Dr Slade's office and explained where to send "regular" chip dental claims and only accident related claims go to BCBS.		476

		964		Patrick		2005-03-21		re: Justin Bake 646309810: Justin's mom, Barbara,  called me back (see prev notes in KIDS).  Her son Justin was playing at school and his brother flung him around and Justin fell to the ground cutting his lip and chipping his top front permanent tooth on the right side.  Apparently this happened the end of November but Barbara wasn't sure of the exact date.  Justin first went to the Deaconess walk-in clinic and then was sent to Deconess Hosp ER for the stitches because the walk-in clinic was concerned about scarring.  Barbara said she has called Kim at BCBS 10 times tryig to find out what to do about the chipped tooth but keeps getting the run around and Kim was going to call her back but never has.  I explained CHIP dental related to an accident falls under the medical portion of CHIP and dentist would need to submit the claim to BCBS rather than ACS.  I called Tanna at Dr Rosebush and advised her when/if they see Justin for the chipped tooth to submit the claim to BCBS.  I called Sandy Burke at BCBS and explained what happened, Sandy found 2 claims from a Dr Price and Dr Canti for an accident that happened on 11/30/04.  Sandy said they do have a Kim and she would speak to her about this.		427

		965		Patrick		2005-03-21		re: Cyle Rains: recd fax cc of dental claim for Cyle for dos 2/14/05 from Dr Rosenthal.  Forwarded to Darci at ACS for priority processing.		173

		966		Patrick		2005-03-22		re: Tasha Dodd 517314463: sent email to Darci Hanson at ACS yesterday at 3:25 PM requesting she have Tasha Dodd's dental claim from Dr Rosebush for DOS 2/15/05 reprocessed as a priority as it denied incorrectly for TPL.  I spoke with mother-Pam and she advised me she has not had other insurance for ~2 years.		427

		967		Patrick		2005-03-22		re: Joseph Charbonneau 517292025: I sent an email yesterday at 3:35 PM to Darci Hanson at ACS requesting she have 2 claims for Joseph Charbonneau reprocessed as a priority from Dr Ben Scott for DOS 2/15/05 & 3/1/05 as they denied incorrectly for TPL.  I spoke with Carol in Dr Scott's and she verified with family that they have not had other insurance with EBMS since April 2002 and Dr Scott did not include any TPL on the claim form sent to ACS.		445

		968		Patrick		2005-03-22		re: Brynn Jolma 516371971: Dead-headed 3 dental claims for Brynn Jolma to Darci Hanson at ACS from Dr Wickliffe for DOS 7/29/04, 9/8/04, 2/1/05 with request that they be processed as priority.  (I have other claims for Braden and Garret that I am holding off sending over until Darci gets Dr Wickliffes prov number eff date changed to 1/20/04).  3/25/05 Dr Wickliffes prov number is now updated in MMIS so I dead-headed the rest of the claims over to Darci at ACS this morning.		447

		969		Patrick		2005-03-22		re: Jessica Finley 626037831: Jo Thompson called me yesterday, she had recd phone call in error and realized Jessica was on chip.  Apparently Jessica has other dental ins thru her father, Sean, who works for Missoula County and CHIP pd a claim for dos 2/16/05.  I called Patty Jo at Missoula County 258-3485 and left her msg to call me as I needed to know when other dental ins became eff (also verify it's just dental and which children on it).  I also called Kristy at Dr Dusseau's office and explained what happened.  Kristy said they have Missoula county down as the secondary insurance.  I eplained chip is always secondary to other dental ins and req she correct that in their system.  They have not recd pmt from missoula county yet so I req she call me when they do so we can adjust this.		58

		970		Patrick		2005-03-22		re: Brandi & Erika Fasching: i ret'd tel call to Lisa at Dr Michael Stuart's in Billings 248-2669 re denied claims for Erika and Brandi Fasching.  I advised Lisa children have been on medicaid since May 2004.		205

		971		Patrick		2005-03-23		I heard a rumor the husband/wife dentists team that works at Butte CHC was leaving so I called Jennifer.  Jennifer confirmed there last day is 4/8/05.  Jennifer heard they were going to buy or start a practice in Helena.  They are currently trying to recruit a new dentist but nothing yet.  They expect to be without a dentist for at least a month.  Some of the local dentists will help out but usually it only averages out to 1/2 day per week.		449

		972		Patrick		2005-03-23		re: Dillon Foos: Kathy from Dr Clarke & Dr Wilgus in Billings called with quest on proc cov'g.  Adv orthodontic proc, gave range, are not covered under chip dental (some except under med).  Verified some xray and misc codes covered. .  Verified Dillon enrolled and one claim in mmis for curr ben year.		200

		973		Patrick		2005-03-23		re: Rex Rollins: recd dental claim, DOS 1/31/05, from Dr Rencher for Rex.  forwarded to ACS-Claims via dead-head for regular processing.		479

		974		Patrick		2005-03-23		re: Hannah Garner: Heather from Dr Raddatz' office called 892-5668, re denied claim for Hannah Garner.  Heather had child listed as Zionah.  We had that name on the applic for Hannah but it was in parentheses so we assumed it was nickname.  I confirmed Hannah's ID number and Heather will resubmit the claim.		8

		975		Patrick		2005-03-23		re: Carissa Denning: Heather from Dr Raddatz' office called re dos 4/13/04 & 1/4/05.  Advised Carissa was not enrolled in chip until 11/1/04 and the 1/4/05 dos is in a to be pd status and next pay dated is 4/4/05		8

		976		Patrick		2005-03-23		re: Sara & Joseph Charbonneau: I ret'd tel cal to Carol at Dr Scott's in Lewistown 538-5388 and adv her she did NOT need to resubmit the claims that denied for TPL as I emailed ACS to remove the other ins info and reprocess clms.		445

		977		Patrick		2005-03-23		I recd dental claim for Rex Rollins DOS 1/31/05.  I added Dr Rencher's chip prov number and dead-headed over to ACS claims.  I called Christine at Dr Rencher's and advised her to send chip dental claims direct to ACS and reminded her they need to have chip prov number on the claim.		479

		978		Patrick		2005-03-23		re: Suzan Hotchkiss 522950885: Sue from Dr Pickens called re denied claims for Suzan Hotchkiss, dos 11/3/03 & 11/17/03.  at first i couldnt find them in mmis but prov was given wrong ID # 522950225 and they tried repeatedly to get them paid and called several times and got the run a round. I agreed to wave timely filing.  Sue fax'd me the claims and i dead-headed to Darci at ACS for priority processing and req they force edit 120 timely filing.		203

		979		Patrick		2005-03-24		Maxine from dr Neill's office called to ck on claims she called about on 3/15 (see prev note).  I advised her they were not in MMIS yet but if she mailed them on 3/15 they may not be proc yet…..		417

		980		Patrick		2005-03-24		re: I ret'd tel call to Pam Worley at 829-9995.  She indicated 2 of her children saw Dr Barbian in Missoula and she wanted him to wait until new ben year started and he didn't and he was billing her for 15%.  I explained how chip dental works.  She wanted to talk with Dr Barbian's office to resolve it first.  If she has a problem she will call me back.		48

		981		Patrick		2005-03-24		re: Cody Beckwith 520292656: Sue in Dr Pickens office returned warrant for 2 claims for child Cody Beckwith.  Dr Pickens did not treat Cody.  Apparently Dr Garner in Sheridan Wy treated him and the provider number on the claims had 2 digits transposed.  I called Dr Garner's office and made sure they had the correct chip provider ID and forwarded the warrant and corrected claims to Darci Hanson at ACS to 1) cancel/credit back the warrant and 2) reprocess the 2 claims with the corrected provider ID#.		26

		982		Patrick		2005-03-24		re:Sue in Dr Pickens office returned warrant for 2 claims for child Cody Beckwith.  Dr Pickens did not treat Cody.  Apparently Dr Garner in Sheridan Wy treated him and the provider number on the claims had 2 digits transposed.  I called Dr Garner's office and made sure they had the correct chip provider ID and forwarded the warrant and corrected claims to Darci Hanson at ACS to 1) cancel/credit back the warrant and 2) reprocess the 2 claims with the corrected provider ID#.		203

		983		Patrick		2005-03-24		re: Allyssa Elavsky: Jan at Dr Nelson's in Kalispell fax'd me dental claim for Allyssa for dos 2/28/05 and wanted to know why it denied.  I called Jan and advised her Allyssa was on medicaid as of 2/1/05.

Jan from dr nelsons in kalispell faxd me dental claim for Harry for dos 2/22/05 and wanted to know why it denied.  I called her and advised Harry on medicaid since 6/1/04, chip ended 8/31/04		98

		984		Patrick		2005-03-24		re: Jacob Bigler: Nancy, Dr Bennion's office called.  i verified Jacob Bigler enrolled and no chip dental claims for curr ben yr in mmis.		202

		985		Patrick		2005-03-25		re: Logan & Marti Bartholomew: mother-Karen called about 2 denied dental claims for Logan & Marti, dos 2/28/05 & 2/23/05 from Dr Reynolds.  MMIS had them denied for TPL.  Karen stated they have not had other insurance for years.  I emailed the info to Brenda at ACS and she will have them reprocessed.  I called Jeanette in Dr Reynolds office and let her know, Marti was already at chip limit anyway.		66

		986		Patrick		2005-03-25		Tammy left me voice msg yesterday indic she needed to obtain a cc of an EOB (assuming she needs cc of remittance advice from ACS).  I called her back at 727-1006 this morning, the msg indicated they are closed for the Easter holiday today and Monday so I left a msg req she call ACS provider relations to obtain a cc of RA and to call me if any problem/question.		442

		987		Patrick		2005-03-25		i ret'd tel call to Christy at Dr Warners office 443-5130, i advised her none of the Zufelt children were currently enrolled in CHip.		167

		988		Patrick		2005-03-25		re: Cohrie Lorenzo: recd fax from Jan at Dr Nelson's asking why Cohrie's claim for dos 9/23/04 was denied.  per mmis, denied as hit limit from claims on 3/25/04 & 4/27/04.  fax'd note back to Jan.		98

		989		Patrick		2005-03-28		re: Randy Williams 517210666, Randy's dental claim for dos 9/8/04 denied indicating TPL.  I had left father Robert 2 msgs to call me to verify other ins and he never called back so I called Pam and she said they did submit the claim to "Retail Drug & Employee Trust" and they paid on 11/22/04.		145

		990		Patrick		2005-03-28		recd dental claim for Trey Miller from Dr Rencher for dos 1/17/05 & 1/24/05.  I forwarded to ACS and called Heidi in Dr Renchers again and told them correct address for dental claims and need chip prov number on claims.

recd 2 dental claims for Echo Herrington from Dr Rencher for dos 1/17/05 & 1/31/05.  I forwarded to ACS and called Heidi in Dr Renchers again and told them correct address for dental claims and need chip prov number on claims.		479

		991		Patrick		2005-03-29		re: Halley Clay: Halley's mom, Carla called about denied dental claim for Halley from Dr Nelson for dos 2/28/05.  Per mmis, this claim denied for TPL.  Carla verified they have not had any other insurance for years.  according to mmis they have metropolitan life since 96.  I emailed this to Brenda at ACS and req they remove the old ins info and reprocess the claim.  I called Dr Nelson's and apolog for the error.		139

		992		Patrick		2005-03-29		Jennifer called about oustanding claims that she sent me in January? (no note on her calling): one ex: 517274778 Samantha Ryan dos 7/2/04.  Per mmis, that claim was combined with dos 7/6/04 and paid up to limit on 2/21/05.  The other child she mentioned was Nicholas dos 10/25/04 & 11/23/04, I didn’t writed down his ID number but he turned 19 in Sept 2004 so his chip ended and he was not elig in Oct or Nov.  Jennifer is going to ck the other claims out and I gave her my fax number to fax me a list to ck or call me back.		449

		993		Patrick		2005-03-29		recd cc of dental claim from Dr Rencher for Kylee Weidenger for dos 3/18/05.  forwarded to ACS claims ( i already called Dr Renchers 2x on this)		479

		994		Patrick		2005-03-29		recd cc of dental claim for Alexis Hernandez from Dr Rencher for dos 2/25/05.  forwarded to ACS claims.  ( i already called Dr Rencher's office on this 2 times)		479

		995		Patrick		2005-03-29		Jackie from Dr Smieding and Russell's office called re denied dental claim for Saray Martinez.  I adv the families chip ended 12/31/04 as over income.		209

		996		Patrick		2005-03-29		re: Beadling Children: Susan from Wheeler dental called.  I verified 2 children enrolled and no dental claims in MMIS		454

		997		Patrick		2005-04-04		re: Jessica Umphrey: 255776113: Susan from Wheeler Dental called.  I verified Jessica Umphrey enrolled and no dental claims in MMIS for curr ben year		454

		998		Patrick		2005-04-04		re: Desiree Poor Tricia from Dr Bax in Col Falls called.  I verified Desiree Poor enrolled		163

		999		Patrick		2005-04-04		re: Carrissa Denning 517250648: Tricia from Dr Bax's office called re no pmt on claim from 1/4/05. I verifed Carrisa Denning enrolled.  no dental claim for 1/4/05 in MMIS.  Tricia will resubmit, I verified correct prov numbers.		163

		1000		 Patrick		2005-04-04		re: Chandler Carrell 516295916: I ret'd tel call to Chandler's mom, Ginger Camus.  Giner saidshe had dental only cov'g thru her job but is on a leave of absence and not sure if she still has coverage.  I called Deltal Dental and verified Chandler covered by Delta dental since 1/1/2000.  I called Dr Daniels office in Eureka and left msg for them advising to bill Delta Dental first and to call me.		148

		1001		Patrick		2005-04-04		re: Alta Nestegard 537198264: I ret'd tel call to Marcella at Dr Lerners 888-646-1120 , left voice msg confirming Alta Nestegard has been enrolled since 9/1/04 and no dental claims in MMIS for curr ben yr.		190

		1002		Patrick		2005-04-04		re: Colten Thom. Resub denied dental claim for dos 2/24/05 and called Kara and reminded her need date claim was signed.		450

		1003		Patrick		2005-04-04		re: Johnathan 516233445 & Tom 517275199: Susan from Elite Dental called to ck on dental claims for Jonathan and Tom for dos 2/25/05.  Adv her not in mmis, only 1/7/05 is in mmis and those are both paid.  she will resubmit.		427

		1004		Patrick		2005-04-04		re: Sharon Peterson 517151019: Sharon's mom, Evelyn, called to see if we had paid for Sharon's oral surgery by Dr Morris from 12/17/04.  Not in MMIS.  I called Mary at Oral Surg Assoc in Missoula and gave her correct address for chip dental claims and prov#.  she will fax me cc of this claim because it is so old.		439

		1005		Patrick		2005-04-04		Jackie req I return tel call to Stephanie at Dr Burnett's office as she left her a msg saying parents were calling stating their chip limit had increased?  I called Stephanie and advised limit had not changed, it is still $412 billed paid at 85% = $350 paid.  I asked Stephanie for the name of parents that called but she did not have it.  I advised her if anyone else calls to please get name and call me so we can track down source of incorrect info.		419

		1006		Patrick		2005-04-05		re: Sharon Peterson: recd fax cc of dental claim for Sharon from Dr Morris' office for dos 12/17/04 $1,075.  Deadheaded to Darci Hanson at ACS-Provider Relations for priority processing due to age of claim.		439

		1007		Patrick		2005-04-05		re: Zane & Ian Ziesing: spoke with Connie from Dr Gannon's office.  She wanted to know status of adj req and check she sent in to ACS back on 2/17/05.  Apparently Ian and Zane were both in for checkups on 1/11/05 and both claims were submitted under Zane's ID by accident.  I advised her there was no credit posted in MMIS yet.  Connie is faxing me cc's of adj req, RA, and check so I can follow up with ACS. Recd fax cc's of above, sent email to Darci at ACS asking her to check on status of adj req and check that dr gannon's office sent in since it has been 7 weeks.		397

		1008		Patrick		2005-04-05		re: Chloee Lockhart 517330678: I called Connie in Dr Gannon's office and advised her Chloee has other coverage thru United Healthcare and req she submit claim for dos 2/10/05 to them (gave her address from MAE).  I req Connie contact me after she hears back from United so I can do COB on claim if needed.		397

		1009		Patrick		2005-04-05		re: Chandler Carrell 516295916: Edie from Dr Daniel's office ret'd my tel call from yesterday.  She went ahead and submitted the 3/2/05 dental claim for Chandler to Delta Dental today.  I req she call me & fax the EOB from Delta to me after she receives it so I can do COB.		148

		218		Patrick		2003-10-06		RE: Jackilynn McDonald 516310696: i returned tel call to Deanna at Dr Shelby's office re dened dental bill.  Per Deanna, dos 8/14/03 denied as not a valid procedure code "2120".  I advised Deanna they need to switch to cdt-4 manual, the new code for 2 surface amalgam is 2150.  Deanna will resubmit claim.		60

		1010		Patrick		2005-04-06		re: Ashley Lamphere 517299966: Cheryl from Partnership dental clinic called.  I verified Ashley enrolled and no dental claims in mmis for curr ben yr.		461

		1011		Patrick		2005-04-07		re: Sara Hofer: this call was actually from 4/6/05: Kelly from dr curries called re denied chip dental claim for dos 11/1/04.  I advised child was on medicaid		410

		1012		Patrick		2005-04-07		Karen from Dr Newman's office called.  They are now up to 30 CHIP patients and req to change their office policy to limits to patients of record and comment "Not accepting new patients".  No problems with any claims.		160

		1013		Patrick		2005-04-07		re: Christopher Meier 517192921: Jan from Dr Kirkland's called re 1/13/05 dos for Christopher (prev fax'd me the claim).  Per mmis, paid on 4/4/05.  If she does not receive the ck will call me.		189

		1014		Patrick		2005-04-08		Sue called to verify CHIP dental max		43

		1015		Patrick		2005-04-11		re: 410773791 David & Michael Lineweaver: Kristie from Dr Miller's office called re TPL/COB.  She has now recd payment from Delta Dental.  Krisite will fax me cc of EOB so I can calculate COB overpayment.		394

		1016		Patrick		2005-04-12		re: Andrew Johnson 517298772:Tammy from Dr Bronecki's office called.  she wanted to know if it had to be exactly 6 mo between check-ups as he was 6 days shy.  I adv her it did not, we go by annual dollar limit.  I checkd mmis and he only had one claim that paid $98.60		437

		1017		Patrick		2005-04-12		re: 3 slicker children file 212746: Lisa from dr Carr's office called to verify enrollment and dental bal for 3 children.  verified no claims in mmis		28

		1018		Patrick		2005-04-14		re: Haven Humble: mom-Cassie called, her dtr Haven saw Dr Rencher yesterday and now has a follow up visit to have a cavity repaired.  Cassie recd a treatment plan and thought she had to pay up front.  i adv she should not have to pay until she hits $412.  I called Christine in Dr Renchers and verified that.  I called Cassie back and told her to call Christine if she has payment questions.		479

		1019		Patrick		2005-04-14		re; Jacob Williams 516314114: Dina from Dr Shelby's in Missoula called to verify Jacob enrolled and benefits.  No claims in mmis. explained chip to Dina since she was not familiar.		60

		1020		Patrick		2005-04-15		re: 516198463 Nakai Roy: Karen from Dr Lerner's office called.  I verified dos 3/11/05 is sched to pay $350 on 4/18/05		190

		1021		Patrick		2005-04-15		Susan called with questions about the Caring Program.  I referred her to BCBS		427

		1022		Patrick		2005-04-15		re: Tommy Lopez-Vasquez 524670083: I ret'd tel call to Marcella at Dr Lerner's and left msg adv there are no claims for Tommy for curr ben yr in MMIS so she would have full amount but they might want to check back closer to her appt in June.		190

		1023		Patrick		2005-04-18		re: Jacob Bigler 516296293: Nancy from Dr Bennion's office called to verify enrollment and benefits left for Jacob.  one claim in mmis for $56 billed, leaves $356 ($412 - $56 = $356)		202

		1024		Patrick		2005-04-18		re: David & Michael Lineweaver: (see prev note also) Last week (4/15/05) we recd a check for $160.15 payable to the Dept from Dr Miller along with a copy of the EOB from Delta Dental verifying what Delta paid for Michael and David's dental claims from 1/26/05 & 2/8/05.  I calculated COB last week and Dr Millers sent me the check for $160.15.  Today I dead-headed adj req form to Darci at ACS req she have the adj processed as a priority.		394

		1025		Patrick		2005-04-19		re: Austin Grove: Christy from Dr Warners called.  I advised Austin Grove's chip ended 12/31/04 as other insurance		167

		1026		Patrick		2005-04-20		re: Cody Snider 592601284: Clair from Dr Coleman's in Great Falls called re Cody.  (mom called earlier) I veified balance and that proc 72XX is covered under chip up to the annual $ limit if done by chip provider.  explained option of splitting wisdom teeth removal up if possible and having part of it done new ben year, Oct 1.		140

		1027		Patrick		2005-04-20		re: Hannah & Miriam Garner: i ret'd tel call to Dani at Dr Bax 892-5668, and verifeied Hannah & Miriam's claims for 3/7/05 & 2/15/05 pd on 4/18/05		163

		1028		Patrick		2005-04-21		DeAnna Dodge called and said she tried to make a dental appt with Dr Jason Roan and his office told her they were never a chip provider??  I was about to call them and verify this when they called me and stated the same thing.  I told them per MMIS, it looked like he applied back in 2000.  They are faxing signed stmt to cancel him as chip provider.  I am updating ACCESS now and will fax stmt over to Darci when I receive it.		107

		1029		Patrick		2005-04-21		re: Kaleb Thompson 516234413: Jan from Dr Nelson's called re Kaleb Thompson's denied claim for dos 3/15/05.  Parent had told her he was on Medicaid and she verified that on the AVR line but claim was denied.  I adv her Kaleb had dual coverage with medicaid and chip for Feb & March and that medicaid is payor of last resort.  Jan had fax'd me cc of the claim and I corrected the prov number to their chip number and dead-headed it over to Darci at ACS to process as priority.		98

		1030		Patrick		2005-04-21		spoke with Ivey and asked if the CHC dental clinic is seeing any children, she said Dr Rencher is coming in 2 times per month and seeing children.  We also talked about denied claim for Alec Stenquist dos 3/9/05.  Typo on 4th line on dos.  She will resubmit.		120

		1031		Patrick		2005-04-21		I ret'd tel call to Heidi, she recd payments on chip claims and wanted to know if she could bal bill.  I advised her not on the first $412, but anything over that the parents were resp for full amt.		479

		1032		Patrick		2005-04-22		recd fax stmt from Dr Roan's office stating he never wanted to be a chip provider?  I dead-headed it over to Darci at ACS and req she close out his number.  I also req she send me a cc of the first and signature pages of his applic so I can show them that he did apply.		107

		1033		Patrick		2005-04-25		re: Jacob Simmons: Debra from Dr Doug Smith's in Kalispell 752-8081 called last Friday 4/22.  She indicated BCBS approved anasthesia as a med nec for Jacob Simmons due to his autism.  They recd ltr, signed by Susan-Senior Medical Review Analyst, from BCBS approving it.  They would like to know how BCBS-Blue CHIP will reimburse them.  I called Sandy Burke and left her msg req someone from their office call Debra at Dr Smith's and explain to them the reimbursement.  Sandy indicated she would have Susan call them back but wasn't sure if she would be able to call on Friday.  I called Dr Smith's back and told them they should expect a call from BCBS by Monday.		104

		1034		Patrick		2005-04-25		re: Kahle & Nathan Descheemaker: Carol from Dr Scott's office called on Friday 4/22/05 re 2 denied claims for Kahle & Nathan for dos 3/28/05.  They were denied for TPL.  I sent email to Brenda at ACS on Friday to remove old TPL data and reprocessed claims.		445

		1035		Patrick		2005-04-27		re: Nicole Shultz 516115573: Jodi from Dr Crowley's office called to find out why 2 claims for Nicole denied, dos 3/21/05 & 3/23/05.  I called Jodi back and left msg that both claims denied bec they had their medicaid number on them and req they resub with chip number.		110

		1036		Patrick		2005-04-27		Susan called to ck on claim status for Jonathan Enget & Jackie Figal.  One had their medicaid prov number on it and the other one was sched to be pd next Monday.		427

		1037		Patrick		2005-04-27		re: Kelly Seitz: Kim from Dr Huckaby's called re claim for dos 3/24/05.  Per MMIS, line 3 is denying as a dupe but Kim states it was coded as D1120.  I ck'd the image in Mae and Kim is correct so I emailed Darci to adjust the claim as it was a keying error.		55

		1038		Patrick		2005-04-28		Maxine called to verify chip provider number.  Discussed CHIP dental limit.		417

		1039		Patrick		2005-04-28		Susan from Elite Dental (Dr Rosebush) called.  I adv chip ended 5/31/04 for Kristina 516251479, because she had other insurance		427

		1040		Patrick		2005-05-04		re: Levi & Sawyer Zimmerman: Penny from Dr Swanson's office called to verify Levi & Sawyer enrolled and dental benefit remaining.  No claims for either child in MMIS for curr dental ben year.		80

		1041		Patrick		2005-05-04		re: Carla Hofer 516319922: Carol from Dr Scott's office called to see why they did not receive $350 on Carla's claims.  I advised because she saw Dr Bates on 10/1/04 and that claim paid $215.90		445

		1042		Patrick		2005-05-04		re: Scott & Alyssa Tholstrom: Deena from Dr Shelby's office called to verify enrollment and remaining dental benefit for Scott & Alyssa.  both enrolled and no dental claims for curr ben year in mmis		60

		1043		Patrick		2005-05-04		re: Michael Johnson 517113842: Terri from Dr Dan Johnson's office in Billings called re denied claim for Michael for March dos.  I show Michael's chip ended 1/31/05 because chip renewal app was not returned.  I called parents at number we have on file and left them a msg that Michael's chip ended 1/31/05 so they would be responsible for the March dental bill.  I also told Terri how to verify enrollment thru AVR, faxback, ACS or calling me.		197

		1044		Patrick		2005-05-10		spoke with Dr Rencher at MDA annual meeting and he requested we add Anaconda, Browing & Havre to the cities he accepts patients from.		487

		1045		Patrick		2005-05-10		spoke with Dr Rencher at MDA meeting and he requested we add Browing, Anaconda & Havre to the list of cities he accepts patients from.		488

		1046		Patrick		2005-05-10		spoke with Dr Rencher at annual MDA meeting and he requested I add Browing, Anaconda and Havre to the list of cities he accepts patients from.		479

		1047		Patrick		2005-05-10		spoke with Dr Rencher at the annual MDA meeting and he requested I add Anaconda, Browing & Havre to the list of cities he accepts patients from.		489

		1048		Patrick		2005-05-10		re: Brad Daniels 517173136: spoke with Nancy from Dr Bennion's office and verified Brad Daniels enrolled and no dental claims in mmis for curr ben year.		202

		1049		Patrick		2005-05-10		re: Ian Miller: spoke with Jo in Dr Sim's office in Butte. Verified Ian enrolled and only one dental claim in mmis that pdi $29.75		180

		1050		Patrick		2005-05-10		re: Amanda & Louis Montoya: Joy from Comm Dental Pract called re denied claims for Amanda and Louis Montoya from Feb/March 2003.  I adv Joy nether child was enrolled during those months.		453

		1051		Patrick		2005-05-10		re: Paul Pickering: Michelle from Dr Spainhower's office called re denied dental claim for Paul dos 3/29/05. denied for TPL.  No other insurance listed on claim, in MMIS and I called Linda and confirmed no other insurance.  I emailed Brenda Beardsley at ACS to reprocess claim to pay up to chip limit as no other insurance.		186

		1052		Patrick		2005-05-10		re: Kole Larsen: i ret'd tel call to Michelle/Wendi at Dr Spainhower's office 587-4221 re claim for Kole Larsen dos 3/29/2005 that denied for other insurance.  Per notes on file, the childrend did have other insurance with BAC on dos.  I called Tonya at BAC 1-800-521-2654 and she confirmed both children had other insurance thru their father, James Larsen, although she could not give me his SSN.  Tonya req i have the provider fax the claims to her attention at (614) 863-0184.  Future claims can be sent to BAC, P.O. Box 107 Reynoldsburg, OH 43068.  I called Michelle back at Dr Spainhowers office and gave her this info.  I advised if other ins denies the claims to let me know.		186

		1053		Patrick		2005-05-10		Hunter & Makenna Adams: mother-Angel called, Hunter's dental claim for dos 12/13/04 was paid under Makenna again... 2nd time.  the other claims that were reversed and paid under wrong child have been corrected.  I called Debbie at Dr Coplin and she gave me the ok to submit the adj request which I sent over to Darci's attention at ACS.		456

		1054		Patrick		2005-05-10		re: Lea Seaman 516292865: I ret'd tel call to Kerrie.  Lea was trying to get a basketball unstuck from the hoop at school on Thursday, 5/5/05, and ended up getting hit in the head with the ball that caused her to hit her face on the post for the hoop chipping her tooth.  Lea saw Dr Stokke on 5/5/05 and he repaired the tooth (Kerrie thought it was around $200 but she only has $71.20 left under dental).  I advised Kerrie since it was due to an accident it can be submitted to BCBS under medical.  I called Shirley in Dr Stokke's office, she already submitted the claim to ACS but it is not in MMIS yet.  Shirley will fax me a cc of the claim and I will fax it over to Sandy at BCBS.  Will need to due adj if the claim is paid by ACS. I recd a fax cc of the claim from Shirley and fax'd it over to Sandy at BCBS on 5/10/05		478

		1055		Patrick		2005-05-11		Shawn & Christopher Hust 516355163: spoke with Karen from Elite Dental.  April 5 dental claims for Shawn & Christopher denied because they had medicaid prov number on them.		427

		1056		Patrick		2005-05-11		re: Jacob Danks 516337989: Called 277-3366 & spoke with Jacob's mom-Brenda re unpaid dental claims for Jacob (Jacob has downs syndrome).  Jacob was in the hospital on 12/10/04 for several things, not just dental,  and Dr Bollwitt came in and examined him and ended up pulling 2 teeth.  Apparently they did all of this under anesthesia because Brenda said they cannot even get a tooth brush in his mouth.  I show we paid Dr Bollwitt's claim at 85% on 2/7/05 per MMIS so I am not sure what other claims are outstanding.  Brenda was not sure either. I called Dr Bollwitt's and Tammy is going to check into it and call me back.  I let Brenda know.		133

		1057		Patrick		2005-05-11		re: Jessica Umphrey 255776113: Tabitha called re 2 denied dental claims for Jessica Umphrey from 4/4/05 & 4/11/05.  per mmis these 2 clms denied as having other insurance with Met Life.  Tabitha stated Jessica has not had other ins for several years.  I will email Brenday Beardslee at ACS to remove the old other ins data and have the claims reprocessed. I called Wheeler dental and let them know.		454

		1058		Patrick		2005-05-16		re: Joelle Salois: Stephanie from Dr Burnett's called because 2 lines for xrays denied on Joelle's 3/16/05 claim as exact duplicates even though they were for different areas of the mouth.  This is an ongoing prob with proc code D00230.  I sent email to Darci at ACS to reprocess lines 2 & 3 and force the duplicate edit.  I adv Stephanie to combine the charges on future chip claims with multiple D00230 proc codes.		419

		1059		Patrick		2005-05-16		re: Emily Bain: Mary Bain called re dental bal notice she recd bec notice said her dtr Emily has $350 but dr Wagner's office said she owes money.  I ck'd MMIS and there are no dental claims for Emily under CHIP but I found 4 or 5 under Medicaid that had all been denied because they had prov medicaid number on them.  I called Sharon in Dr Wagner's office and req she resub the claims with their chip prov number and gave her the chip number again and told her to call me in the future if chip claims denied so we can figure out what is going wrong.		464

		1060		Patrick		2005-05-16		re: scott Gangstad: mom-Roberta (Bobby) called re denied dental claim for Scott from Dr Coleman in GF for Dec 2004 dos.  I could not find claim in mmis under chip but found it denied 3 times under dr colemans medicaid number.  I called Collette in Dr Coleman's office, she will correct prov number and fax me claim		140

		1061		Patrick		2005-05-17		re: Shelby & Brandon Murer: i ret'd tel call to Penny at Dr Swanson's office 293-7768 and verfied both Shelby & Brandon enrolled and no claims in MMIS.  I also gave her ACS provider relations tel number to call for this info also.		80

		1062		Patrick		2005-05-17		re: Jacob Danks: i called Tammy back at Dr Bollwitts 727-1006.  3 of Jacob's dental claims were initially sub under their medicaid prov number and were all denied, but only 2 of them were resub under chip number and paid so there is an outstanding claim for dos 12/10/04 for procedure codes 9420 & 1120 for a total of $321 and Tammy will fax claim to me. I called father, John Danks, back and let him know and also advised him this 3rd claim would cause Jacob to go over the chip dental limit. John was aware of that.		133

		1063		Patrick		2005-05-17		Tawnya from Dr Tiede's office in Missoula called to see if Dustin Zarnik on chip. I advised her child is not currently on chip that we recd app from OPA in June 2004 and req more info that was never ret'd.		469

		1064		Patrick		2005-05-17		re: Joshua Van Zile: I ret'd tel call to Penny at Dr Swanson's office and verified Joshua enrolled in chip thru 5/31/05, then medicaid.  no chip dental claims for curr ben year in mmis.		80

		1065		Patrick		2005-05-17		re: Kein Carpenter: Carol from Dr Scott's called.  I verified Kein enrolled and only one claim in mmis that paid $36.55 from dos 12/9/04		445

		1066		Patrick		2005-05-17		re: Scott Gangstad 516114319: recd fax cc of dental claim for Scott for dos 12/7/04 from Dr Coleman.  everything looks correct (prev denied 3 times under their medicaid prov #).  Dead-headed over to Darci at ACW for priority processing due to age.		140

		1067		Patrick		2005-05-18		re: Tierria Staples: I ret'd tel call to Nancy at Dr Bennion's.  Nancy not in so I left msg with Joanne that Tierria is currently enrolled in chip and has 2 dental claims in mmis that have paid leaving $232.70 left avail to pay.		202

		1068		Patrick		2005-05-18		re: daniel Cathel 517370924: Mom-Catherine left me a voice msg that her son, Daniel, was seeing Dr Pike in Great Falls for his chipped tooth that was related to an accident.  I called Lynn in Dr Pike's office and let her know that since this was related to an accident that the claim needs to be sent to BCBS and gaver ther their claims address in Great Falls.  I advised if there was any problem with it to call me.  Daniel's appt is tomorrow on May 19th.  I also left Catherine a message to call me back with the accident date and details how it happened so I can email them to Sandy Burke at BCBS.		480

		1069		Patrick		2005-05-18		re: Zachry Sweatt: Rena called, her son Zachry has a baby tooth in the roof of his mouth that needs oral surgery to be removed.  Rena said he saw Dr Ronald in Kalispell and she got the impression oral surg was not covered by chip.  I told her oral surg to remove a tooth was covered up to the chip limit if done by a chip dental prov which Dr Ronald is.  I called Rolleen in Dr Ronalds office and let her know that.		97

		1070		Patrick		2005-05-18		re: Kruze Banderob: 517215650: Jean from Dr Jose office here in Helena called re denied claims for Kruse Banderob.  I found them in mmis denied twice bec they submitted them with their medicaid number rather than chip number.  I gave her their correct chip number and she will resubmit.		116

		1071		Patrick		2005-05-19		re: Kasey Clarke: I ret'd tel call to Kasey's mom, Melissa.  Kasey is seeing Dr Coplin next wk and Kasey has other dental only ins with Mega Life thru Melissa's self employment.  I explained how COB works to Melissa and called Debbie and dr Coplin's & req she bill mega life first and then fax me cc of eob and claim for COB.		456

		1072		Patrick		2005-05-19		re: xandre 517277790: Kelly from Dr Currie's called re denied dental claim for Xandre dos 4/5/05.  per mmis, denied twice because it had their medicaid provider number on it. kelly will resubmit with chip number.		410

		1073		Patrick		2005-05-19		re: Susan Leppala: susan's mom, Linda called because dental bill for Susan was denied per Dr Cromwell's office for dos 2/8/05.  I couldn't find claim in mmis so I called Lori in Dr Cromwells office.  they had middle 2 digits on SSN transcribed so she will resubmit.		473

		1074		Patrick		2005-05-19		re:Braden Jolma: Jamie in Dr Wickliffe's office called re credits on Braden's dental claims (see prev note from yesterday).  I explained had to credit out prev payments because they did not pay correct limit and they will reissue $350 on 5/30/05.		447

		1075		Patrick		2005-05-20		re: Connlin Brown 516252838: Jeannie at Dr Harry's in Chinook left me a voice msg yesterday wanting to know if the dental claim amount sub in error under Connlin had been credited back yet.  I ck'd mmis and do not show any credit adj for curr ben yr.  per the claim image in MAE and the claim in MMIS it looks like the DOS  12/29/04 was paid under the wrong patient.  I called Jeannie back today, but they are closed on fridays so I left her a msg to call me on Monday. pb-5/20/05

5/27/05: recd fax cc of dental adj req from Jeannie at Dr Harry's.  Forwarded as priority req to Darci Wiebe at ACS.  Connlin's mom, Heidi, had a dental visit that was accidentally submitted under Connlin's ID for dos 12/29/04 and $301.70 needs to be credited back to Connlin. (see prev note)		170

		1076		Patrick		2005-05-24		re: Caylin Angove: I retd tel call to Caylin's mom, Lori, wants to know why Caylin's dental bills from Dec not paid per bal notice she recd.  I ck'd mmis, no claims in system.  I called Dr Nielsen's and they had the old 111-- ---- ID number for Caylin.  I gave them correct ID and had them fax me claims for priority processing. Recd fax'd cc of claims & dead-headed to Darci at ACS for priority processing		119

		1077		Patrick		2005-05-24		Mary Jo called wanting to know where to enter their chip prov number on claim form.		154

		1078		Patrick		2005-05-25		re: Nichole 517192333: Susan from Wheeler dental called to verify enrollment and check bal for Nichole.  I verified enrolled thru 6/30/05 only as she is turning 19 in June.  no dental claims for curr ben yr in mmis so curr has full amt of benefit.		454

		1079		Patrick		2005-05-26		re: Michael Desterre: I ret'd tel call to Bumbee in Dr Givler's office and spoke with Sarah. I verified Michael enrolled and that there is one dental claim in system from Dr Maes (the claim from Dr Maes for 4/27/05 was denied because it had their Medicaid provider number on it so I called Dr Maes and they will resubmit with Chip number) I gave Sarah the dental balance assuming Dr Maes claim will be paid. Sarah said Bumbee called ACS yesterday and was told by Yolanda that oral surg was NOT covered by chip and they should submit Michael's claim under medicaid??  I sent Darci Wiebe, supervisor of ACS provider relations) and email advising her of the incorrect info that was given out according to Bumbee.		418

		1080		Patrick		2005-05-27		Naomi called to ask a few questions on filling out claim form.		2

		1081		Patrick		2005-05-31		sent email to Darci at ACS to end Dr Bates prov enrollment based on prev ltr I forwarded to their office last Oct		123

		1082		Patrick		2005-05-31		called Janet and asked her to fax me note to close Dr Zellmer's Livingston CHIP prov number since he is no longer practicing there.		431

		1083		Patrick		2005-05-31		called and req ltr req the Ronan chip prov number be end dated.		395

		1084		Patrick		2005-05-31		called Plains MT office and req they fax me ltr giving the ok to term Ronan chip prov number.		409

		1085		Patrick		2005-05-31		re: Arthur Erickson 516338194: Jan at Dr Nelson's sent me fax req status of dental claim for Arthur dos 2/2/05.  Per mmis, paid on 5/30/05 (holiday so mailed today)		98

		1086		Patrick		2005-06-01		re: Matthew Vitt: i ret'd tel call to Lynette in Dr Fink's office at 433-4422.  Lynette was busy, so i spoke with Jamie? I verified Matthew Vitt currently enrolled.  Matthew will turn 19 on 7/31/05 so his chip will end 7/31/05.  No claims for curr ben yr in mmis but Jamie said they saw him on 5/25/05 and the charges were $103 so out of the $412 he has $309 left. They are going to schedule Matthew to have his wisdom teeth out by 7/31/05		22

		1087		Patrick		2005-06-01		ret'd tel call to Dr Smith's at 752-8081, left msg to call me back, not sure what it was about as no info on msg that Penny gave me.		104

		1088		Patrick		2005-06-01		re: Paul Holzwarth: I ret'd tel call to Pauls mom, Laurie, and verified Paul enrolled and let her know I called Dr Wickliffes and let them know.  Dr Wickliffes office called yesterday (5/31/05) to verify elig for June and elig was not posted for June yet.  It is posted today and he is eligible .		447

		1089		Patrick		2005-06-02		re: Susan Leppala 516177698: spoke with Lori, Susan's claim for dos 4/28/05 denied again (ID number middle digits transcribed). I printed cc of claim and corrected, dead-headed to Darci at ACS		473

		219		Patrick		2003-10-08		RE: Samantha and Casey Kaufman: I returned tel call to Suzanne at Dr Aichlmayr's re denied claims for both children.  Per Suzanne, the dos for Samantha was 3/12/03 & 4/8/03 & for Casey was 3/12/03 & 3/26/03.  Unfortunately, the children were NOT enrolled in CHIP on these dates.  their previous chip ended 8/31/01 and they were not re-enrolled until 5/1/03		150

		1090		Patrick		2005-06-02		file: 207143: Shawna from Dr Mast called to ck enrollment/dental bal for all 4 children. no claims in mmis for any of children.  They all need a lot of work done.  I reminded Shawna that dental bal starts over Oct 1		452

		1091		Patrick		2005-06-02		dead-headed fax req from Dr Pitts office to Darci-ACS to close out Dr Pitts Ronan prov number as he is only practicing in Plains, MT now.		409

		1092		Patrick		2005-06-03		re: Skyler Mallary: I ret'd tel call to Susan at Elite dental re denied dental claim for Skyler dos 4/14/05.  The claim was denied because it had there medicaid prov number on it.  Susan will resubmit with chip number.		427

		1093		Patrick		2005-06-06		re: Dustin Liudahl 516112561: Nancy from Dr Bennion's office called, current bal avail $171 billed side/ $145.15 pd side		202

		1094		Patrick		2005-06-07		I ret'd tel call to Vicki, she said Dr Schmieding has had an office in Three Forks for 2 yrs but the payments go to his prov number in Gallatin Gateway.  I adv her I would add his Three Forks office to the provider list.  Vicki has been having problems getting cc's of the RA's from the Gallatin office.  I adv her to speak with Dr Schmieding about setting up a sep prov number for Three Forks and let me know. She has my number.		490

		1095		Patrick		2005-06-08		called and spoke with Joan. Advised her Parent told me her chip child was seeing Dr Hadnot in his Seeley Lake office. Joan said it was OK to add the Seeley Lake office and send prov app to see if they wanted to sign up for separate chip ID for that office.  Currently will use the Missoula office chip prov number.		491

		1096		Patrick		2005-06-08		Tina called about chip dental benefit limit and write off.  I explained and fax'd her cc of chip dental benefit summary sheet		115

		1097		Patrick		2005-06-09		re: Dodge Hurley: I called Dr Bacon-Crossman's office and explained dental work related to an accident can be submitted and paid under chip medical (BCBS) and req they fax me cc of claims related to Doge's bicycle accident on 4/21/05.  I will email send Sandy Burke email about accident and forward her the claims when recd.		440

		1098		Patrick		2005-06-09		re: Desirae Wermers: Lynn from Dr Lawson's office in Bozeman called.  Desirae has a lot of cavities.  I explained chip dental benefits and advised benefit starts over on Oct 1 is some of the work could wait.  Currently, no dental claims in MMIS for Desirae.		192

		1099		Patrick		2005-06-09		fax'd Dr Tiede/Tanya address change forms		469

		1100		Patrick		2005-06-09		re: Carter Brownlee 517339647: I left a msg for someone in Dr Steinmetz office to call me.  Carter's mother called to verify chip dental bal and wondered why Dr Steinmetz office had not billed chip for some of charge from a visit on 3/31/05 that cost $1,147.  Per MMIS, Carter still has $299 left under chip dental		185

		1101		Patrick		2005-06-20		Received copy of chip dental provider application from doctor hadnot for his seeley lake office last week while I was on vacation.  I forwarded via dead-head envelope to Darci at ACS.		57

		1102		Patrick		2005-06-20		re: Makayla Robles 517317573: I had recd a tel call from Shauna Farver that a dental claim was paid under her son's ID number, Martin Farver, but Martin has never been to the dentist. I pulled up a copy of the claim in MAE and it was actually for Makayla Robles but the dentist office had one digit of the ID number off (should have been 31 in the middle and they had 35 on the claim. I called Dr Cromwells office and left them a msg to call me on this.  I called Shauna Farver back and explained what happened.		473

		1103		Patrick		2005-06-20		re: Casey Allen 508317299: Lisa from Dr Morris' office called.  I verified Casey Allen enrolled and no dental claims in mMIS for curr ben year.		439

		1104		Patrick		2005-06-21		re: Carissa Billie: Laura Hanning had left me a msg last wk while I was on vacation re a dental bill for Carissa from 1/13/05 that had not been pd.  I found the claim in mmis/mae, it was denied x2 because we had the wrong ID number initially.  I printed a cc of clm from mae and I routed it over to ACS-Darci Wiebe to process as priority due to age and not prov fault.  I called Helen in Dr Miltko's office and let her know and also called Laura back.		422

		1105		Patrick		2005-06-21		called Candy back and advised for children 5 & under Blue CHIP pays for facility fee and anesthesia under the medical portion thru BCBS.  If older than 5 and dentist feels it is a med nec need pre-appr thru BCBS, gave her BCBS number. I refax'd address change forms to Tonya as she indicated she did not rec the fax on 6/9		469

		1106		Patrick		2005-06-21		re: Joseph Salverson: Margo called back to see if Joseph's dental claims from Dr Veseth from last fall had been pd. (see prev note).  I adv her they were not in MMIS under Joseph's ID. I did find the claim under wrong ID (516-33-3516) and the claim denied back in March.    I called Terri in Dr Veseth's office and obtained her permission to cc the claim off of MAE, correct the ID number and dead-headed to Darci at ACS to process as a priority due to the age of the claim.		68

		1107		Patrick		2005-06-22		Romelle called, new billing person, explained chip		138

		1108		Patrick		2005-06-22		I ret'd tel call to Linda and verified we do not require 6 mo + 1 day between dental ck ups but dollar limit does apply		16

		1109		Patrick		2005-06-23		re: Martin Farver/Makayla Robles: yesterday i spoke with Lori in Dr Cromwell's office and explained Makayla Robles 4/7/05 claim was paid under the wrong child (paid under Martin Farver) because she entered wrong ID on claim.  I fax'd her claim adj form and instructions.		473

		1110		Patrick		2005-06-23		spoke with Lisa on several claims, she is faxing me 3 old ones that are on chip and have benefits avail. They are from dec and jan so I will route them to acs as priority as she indic they have been subm sev times.		205

		1111		Patrick		2005-06-30		New dentists from COLD report.  I called Cathy yesterday and verified info.  Sending out CHIP info today.		492

		1112		Patrick		2005-06-30		spoke with Connie re Angela Baumgardner, CHIP child that is visiting friend in Sheridan. Connie said Dr Zachry might be able to see her on Tues.  I relayed this info to Angela's mother, Kim at work number 862-8585		466

		1113		Patrick		2005-07-07		Romelle called just to verify chip limit and ben year		138

		1114		Patrick		2005-07-11		parent emailed us indic Dr Seeley's office adv them they were not accepting CHIP patients. I called Anne and she confirmed they are not accepting new patients so I changed to limiting to current patients and families.		6

		1115		Patrick		2005-07-14		spoke with Tammy and mainly Nancy re Tammy Boyt and her children's referral from Medicaid to CHIP.  Our system indicates we sent medicaid short app on 6/22/05 but never returned.  I called Tammy Boyt at work and she said she never recd medicaid short app. I verified Tammys address and agreed to mail another copy of short app.		144

		1116		Patrick		2005-07-15		Checked MMIS and found new CHIP dental provider number assigned to Dr Hadnot for Seeley Lake: 5512777		491

		1117		Patrick		2005-08-02		new chip dental provider # 5512794		493

		1118		Patrick		2005-08-02		New CHIP dental provider # 5512780		494

		1119		Patrick		2005-08-02		I ret'd tel call to Roxanne. They heard a rumor chip dental benefit limit was increasing.  Advised it was not.		174

		1120		517254486		2005-08-11		I called "Pam Talks Different" at Ft Belknap re 11 claims that were denied under medicaid prov number. I gave Pam their CHIP prov number and req she make sure that is on all their chip dental claims. Pam will mail the 11 corrected claims to me for priority proc.		125

		1121		Patrick		2005-08-16		Terry called to say Dr Wassmar bought Jason & Jessica Wheeler's practice and he is not going to be a chip or medicaid provider and please remove Jason & Jessica from the list as the calls are coming into Dr Wassmar's office now.		455

		1122		Patrick		2005-08-16		Terry called to report that Dr Kyle Wassmar bought Jason & Jessica Wheeler's practice and Dr Wassmar is not going to be a chip or medicaid provider and to please remove the Wheeler's tel number from the list as parents keep calling.		454

		1123		Patrick		2005-08-17		file 214858-Cromwell children. I called Lori and advised her I would have acs reprocess the 3 denied claims for tpl which is old		473

		1124		Patrick		2005-08-18		Amy from Dr Currie's office in GF called re denied dental claim for Karl Wepprecht dos 6/13/05. I adv her the claim denied because they had their Medicaid prov number on it.  Need to resub with CHIP prov number		410

		1125		Patrick		2005-08-29		I called Rhonda and req she resub Sheena Teske's 7/18/05 claim with their CHIP prov # (denied under MA)		139

		1126		Patrick		2005-08-30		Kelly called and I verified children were eligible to be on chip until the end of the month of their 19th birthday		471

		1127		Patrick		2005-09-02		removed Dr Garner as no longer on COLD report, he was a prov down in Wyoming.		26

		1128		Patrick		2005-09-02		provider not on 9/2/05 cold report. Per mmis license expired. I tried to call and tel disconnected. Removed from CHIP provider list.		426

		1129		Patrick		2005-09-06		Phyllis called with Dr Patterson's new address. The new address was already in MMIS.		207

		1130		Patrick		2005-09-06		Stephanie left me a msg last thurs that dr walker was selling his practice to dr neal and they needed to sign the new doctor up for both chip & medicaid. I emailed Darci at acs to sent out provider applic for both programs and called dr walkers back and left a msg for stephanie to that effect.		434

		1131		Patrick		2005-09-06		re: Marki & Jacob Thompson: Joanna Thompson left me msg that she had recd bill from Dr Buer's office for visit on 7/5/05. I ck'd mmis and no claim in system. I called Romelle and she is faxing me the claims to review as she said they were sub to acs at po box 8000.		138

		1132		Patrick		2005-09-13		re: Sean Corbin 538-43-8280 dos 5/12/05: 
I spoke with Kaylee at Community Hlth Partners dental clinic at 585-8701 and she verified there was an oustanding dental claim for Sean from 5/12/05.  I advised her there was no record of the claim being sub in MMIS so she asked me to call Melinda, their billing coordinator, at 222-1111. I called and left a detailed voice msg re the problem and requested Melinda call me back. 9/13/05-pb		459

		1133		Patrick		2005-09-15		re 516236870 dos 7/25/05. Advised Naomi there was no need to resub the claim re dupe edit as child was at chip limit for benefit year. Naomi wasn't aware of the benefit year and limit so I explained and fax'd her the MT CHIP dental facts sheet. There fax number is (701) 572-0169.		2

		1134		Patrick		2005-09-21		Chip Chat ret'd, updated Dr Tiede's address to match MMIS		469

		1135		Patrick		2005-09-22		updated address from 2225 11th Ave Ste 26 to: 505 N Sanders St per ret'd chip chat		394

		1136		Patrick		2005-09-29		recd dental claim for Faithanne Carreno for dos 9/19 & 9/26. Not sure why sent to me. Left msg for Tommy to call me.		60

		1137				2005-10-03		Showed up new on MMIS Provider Listing dated 10/01/05.		495

		1138		Patrick		2005-10-12		spoke with Jen, they only see patients of record. She also had a question on web portal letter.		189

		1139		Patrick		2005-10-14		per email from Darci Wiebe at ACS, she spoke with Dr Garner's office and they said they no longer needed to be a chip prov because the chip children they were seeing are all grown up.		26

		1140		Patrick		2005-11-01		I called Lou Anne to see if they were still interested in being a CHIP provider and Lou Anne said she had just spoke with Dr Quinn yesterday and they had moved and changed some accounts and that he did still want to be a chip provider and they had the packet and would probably be sending it in within the next week.		118

		1141		Patrick		2005-11-02		New CHIP provider		496

		1142		Patrick		2005-11-02		New provider purchased Dr Warner's practice.		497

		1143		Patrick		2005-11-02		end dated as Dr Lavoie bought the practice		167

		1144		Patrick		2005-11-07		recd fax back for Dr Gannon's address change, dead-headed forms to Darci at ACS. I alse emailed Jay Duncan in Fiscal and asked him if Dr Gannon had any returned warrants. 11/14/05 I recd email back from Jay in fiscal that they had 3 ret'd warrants for Dr Gannon and were remailing them to the new address today. I called Connie in Dr Gannon's office and let her know.		397

		1145		Patrick		2005-11-14		spoke with Sandy on claim for Andrew Howery DOS 7/12/05. Sandy had sent it to BCBS several times and also had "YDA000" and wrong SSN. I req she not include YDA000 on Chip dental claims and made sure she had correct SSN and told her where to resubmit it.		424

		1146		Patrick		2005-11-16		I spoke with Bonnie as they have a new dentist in their office, Dr Benjamin Bushnell, prov #5512832 That I am addied to the chip dental provider list.		93

		1147		Patrick		2005-11-16		New CHIP dentist from COLD report. Dr Bushnell is in the same office as Dr Morehouse. I called and spoke with Bonnie.		498

		1148		Patrick		2005-11-16		New CHIP dentist from COLD report. I called and spoke with Anne to verify info.		499

		1149		Patrick		2005-11-17		spoke with Chris re denied claims, had wrong ID number.		440

		1150		Patrick		2005-11-28		I called Mary about unpaid claim for Kaitlyn Havens dos 8/30/05. Mary will fax me cc of claim, sounds like it was being sent to BCBS.		439

		1151		Patrick		2005-12-01		doing monthly provider list update and per 11/1/05 mmis notes Dr McDaniel is no longer in the office so his prov number was terminated. I called Dr McDaniel's office and verified he had moved back to Texas. (Dr Eric Daniel's is still in the office) I asked if Dr Atchinson who is also in the office and a medicaid prov but not a chip provider if he was interested in becoming chip provider and they said no he was not that he does not even see medicaid patients anymore.		10

		1152		Patrick		2005-12-01		doing monthly provider list update and per 11/1/05 mmis notes Dr McDaniel is no longer in the office so his prov number was terminated. I called Dr McDaniel's office and verified he had moved back to Texas. (Dr Eric Daniel's is still in the office) I asked if Dr Atchinson who is a medicaid prov but not a chip provider who is also in the office if he was interested in becoming chip provider and they said no he was not that he does not even see medicaid patients anymore.		460

		1153		Patrick		2005-12-01		Dr Thompson's last name changed from Thompson to Frazier per COLD report and MMIS. I updated our system.		43

		1154		Patrick		2005-12-07		I called Gail in Dr Zellmer's Great Falls office and asked (again) if she would fax me a stmt from Dr Zellmer to close out his Livingston CHIP provider number.  She said she would.		79

		1155		Patrick		2005-12-08		Heidi from Dr Rencher's called with questions about how COB works with CHIP dental.		479

		1156		Patrick		2005-12-08		spoke with Laura re Maria Benevides denied claim for dos 6/6/05. It was denied as Maria had already reached chip dental benefit limit.		480

		1157		Patrick		2005-12-08		Mary called and Dr Kuhlmann wants his office policy status changed from "Accepts new patients" to "accepts but limits new patients"		87

		1158		Patrick		2005-12-13		Spoke with Jan, she indicated she has called ACS 4 times trying to get the appropriate forms to sign up for the Web Portal. I called Tom Keith and requested he fax them to her at fax# 756-1953. I called Jan back and she confirmed Tom faxed her the forms. I req she let me know if there are any futher problems.		98

		1159		Patrick		2005-12-16		I returned telephone call to Joanne, they have new dentist, Monte Cooper, and she wanted to know how to get him signed up as CHIP dental provider. I advised her the CHCC has a CHIP dental provider number, 5510427, that applies to any dentist working their. She indicated they were in the process of getting their medical providers switched over to a group rather than individual thru BCBS.		137

		1160		Patrick		2006-01-03		provider no longer on COLD report. I called Dr Johnson's office, this is actually Dr Selanders office and they indicated Dr Johnson is no longer in the office.		429

		1161		Patrick		2006-01-03		Dr Quinn is back on the COLD report, chip provider number 5512845		118

		1162		Patrick		2006-01-03		I called Kristy as Dr Scarr dropped off COLD report. This is also Dr Kevin Miller's office. Kristy advised me Dr Scarr has moved to Arizona and that Dr Miller is only treating current patients.		121

		1163		Patrick		2006-01-03		I spoke with Kristie as Dr Scarr who is in the office with Dr Miller had dropped off the COLD report. Dr Scarr moved to Arizona and Kristie also indicated Dr Miller is not accepting new chip patients.		394

		1164		Patrick		2006-01-04		updated mailing address per letter recd from Dr Bennion on 12/29/05.  MMIS is already updated.		202

		1165		Patrick		2006-01-04		updated address per CHIP Chat returned. MMIS already has the current address.		192

		1166		Patrick		2006-01-05		re Bryli and Braydi Blankenship dos 8/22/05. I called and spoke with Jami as she had sent claims to BCBS address in Great Falls. I gave her correct address at ACS for chip dental claims.		172

		1167		Patrick		2006-01-05		Carol called and is receiving too many calls for regular dental treatment. They only do dentures and prosthodontics. She wanted to be removed from the list which I did.		451

		1168		Patrick		2006-01-12		Dusty called re denied claim for Reece Pierce as she had no patient by that name. Turned out they were off a digit for Mercedes Hoerner. I gave her correct ID and she will resub		104

		1169		Patrick		2006-01-31		I returned telephone call to Andrea and verified children enrolled and explained chip dental benefits to her. I also faxed her a copy of the chip dental benefits summary form.		60

		1170		Patrick		2006-02-13		spoke with Connie re missing warrant sent to them on 12/12/06 for $739.50. I called Brenda in fiscal and left her a msg to call me re status of that warrant. Brenda called back and is having the forms sent to Dr Gannon's to sign stating they have not recd the warrant. As soon as they are ret'd warrant will be reissued. I called Connie back and let her know and faxed her a copy of the RA from 12/12/05		397

		1171		Patrick		2006-02-21		Brenda from fiscal called and said Dr Gannon's replacement check for $739.50 was going out in the mail today. I called Connie and let her know.		397

		1172		Patrick		2006-02-28		called Shirley re Wacey Ott's chipped tooth due to BB accident on 2/24/06 and explained accident related dental. Req she fax me the claim to route to Sandy at BCBS.		478

		1173		Patrick		2006-03-13		updated address to just PO box per returned mailing.		431

		1174		Mary		2006-03-15		Spoke with Lynn and she will resubmit with the correct date for signature on the claim.  RE: Shunteal Edwards SSN 517273625		102

		1175		Mary		2006-03-15		Called and left a message for them to return my call.  Returned my call and they have received the payment for Gregory Maes - SSN 541473155 for date of service 09/30/05.		484

		1176		Mary		2006-03-15		Spoke with Kathy and she will have the claim for James Persinger - SSN 520110772 resubmitted under Medicaid.		201

		1177		Mary		2006-03-15		Re Stella Nall - SSN 517310188- claim for  01/23/06 that has not been paid.
I will call Wendy back on Monday as she is out of the office until then.		186

		1178		Patrick		2006-03-17		Dr Stannebein left me a msg wanting his office policy changed to accept new patients.		199

		1179		Patrick		2006-03-20		Karen called re unpaid claim for 517371927 dos 12/12/05. Per image in MAE the claim was denied as it had their medicaid provider number on it. I verified their chip number and Karen will resubmit.		463

		1180		Patrick		2006-03-29		Per obituary, Dr Carr passed away on 1/19/06. I sent email to Darci and Mary Seibert with cc to Sara Loewen		28

		1181				2006-04-03		Called to followup on updating Provider list as far as Staff Contact and received a recording on the machine stating that they are closed due to construction until mid April.		502

		1182		Mary		2006-04-03		Received phone call from Dr. Lang to say that he has retired.  Sent email to Patrick and Darci.		65

		1183		Mary		2006-04-03		Received note back from Dr. Foster stating that he has retired as of 12/15/105.		19

		1184		Mary		2006-04-03		Only seeing current patients that have CHIP.		508

		1185		Patrick		2006-04-11		I ret'd tel call to Linda. Dr Smith is willing to see a limited number of new patients so I updated system.		508

		1186		Mary		2006-05-02		Called to see if they were going to accept new patients or limit.  Basically just trying to finish gathering information for Dental Provider List.  Was informed by Lois that they would be charging the client the 15% and not be writing off anything.  Informed her that it was my belief that by accepting to be a CHIP Dental Provider they were agreeing to writing off the 15%.  She said that they weren't under that understanding.  I told her that I would have my boss give her a call tomorrow.  Called Darci and left a message for her to call me.		510

		1187		Patrick		2006-05-08		Roxanne called to confirm chip dental limit/benefit year as she has a patient that went way over.		76

		1188		Patrick		2006-05-15		I ret'd tel call to Bonnie at Dr Stroeher's office and spoke with Cathy. I confirmed addresses to send chip dental clams to and fax'd them cc of our chip dental info flyer. 5/15/06-pb		492

		1189		Mary		2006-06-01		Is working through the Yellowstone City-County Health Department only per phone call.		476

		1190		Mary		2006-06-01		In the same office as Dr. Stokke.  As far as Toni knows, they will run it the same way as Dr. Stokke.		511

		1191		Mary		2006-06-07		Returned phone to Dr. Sherer and left a message that I was returning his phone call.  Received his answering machine.		512

		1192		Patrick		2006-06-07		advised Michelle frenectomy not D7960  not covered under chip dental, needs to be pre-approved under chip medical by bcbs.		68

		1193		Mary		2006-06-26		Received an email from Jackie requesting that we change the Comment to read:  no limit on new patients as of 06/16/06.		63

		1194		Patrick		2006-06-30		returned telephone call and left msg that chip dental claims are sent to ACS PO Box 8000 Helena 59604		393

		1195		Patrick		2006-07-06		chip parent called me yesterday to report she recd EOB denial from BCBS for Maurice's visit to CHP dental clinic from 5/23/06. I adv there were no claims for her child in MMIS so it sounds like provider sent the claim to the wrong office. I called CHP and left a msg for them to call me. Amber from CHIP dental clinic in Bozeman called me back today. She looked at the address in their system and it has BCBS but she could not find another code to change it to ACS. Amber said she was going to contact someone for help getting the correct address set up. I req she let me know if she has any questions/problems.

7/6/06-pb		459

		1196		Mary		2006-07-31		Spoke with Darci regarding Office Policy and if they will be putting a limit on the number of CHIP patients they see.  She didn't know what Dr. Repscher wanted to do and she would have to talk with him about it.  She will try to talk with him tonight and call me in the morning.  Dr. Repscher is out of the office the rest of the week.  She wasn't sure if she would be able to find out and call me by tomorrow.  We agreed to mark them as limit's the number of new patients for this month.  If we need to make a change for next month we will.  Darci just returned my call and we will have it as "Accepts New Patients".		515

		1197		Mary		2006-08-01		email address is:  veldonmoser@yahoo.com		516

		1198		Mary		2006-08-11		Received a phone call from Jennifer Rue yesterday.  She had taken her son in and was informed that they weren't a CHIP Dental Provider.  I tried all day today to call Dr. Wolgamont and received a busy signal.  I checked the directory and there was a new phone number.  I tried calling it and received no answer.  I will try again on Monday to get a hold of them.		130

		1199		Mary		2006-08-15		Called and spoke with Pam with Dr. Wolgamont's office.  She wasn't aware that they were still on our Provider List.  She will fax us the claim for Destiny Patton so we can submit it to ACS and the claim can be paid.  She will also give the informaiton to Dr. Wolgamont so he can fax me a letter stating that they do not wish to be a CHIP dental provider any longer.		130

		1200		Patrick		2006-08-22		vol term per MMIS & MAE		513

		1201		Patrick		2006-08-22		Prov was not on the COLD report I pulled on 8/22/06. I tried to call but they were closed. When I called 8/24/06 Suzie, Dr Neill's wife, indicated they had been trying for 2 months to change their prov number because they have a new tax ID number due to incorporating. ACS told them to download the forms but the download did not include the tables. They were also told they could not complete the chip app without first completing the medicaid app.		417

		1202		Patrick		2006-08-22		Dr Coplin agreed to see patients from Great Falls, Havre, Butte, Deer Lodge & Anaconda		517

		1203		Patrick		2006-08-22		added Dr Coplin to Havre per his request		518

		1204		Patrick		2006-08-22		added Dr Coplin to Havre per his request		518

		1205		Patrick		2006-08-22		added Dr Coplin to Butte per his request		519

		1206		Patrick		2006-08-22		added Dr Coplin to Deer Lodge per his request		520

		1207		Patrick		2006-08-22		added Dr Coplin to Anaconda per his request		521

		1208		Patrick		2006-09-25		New CHIP Dentist per COLD report dated 9/22/06, chip prov# 0032994. Per Mary they are accepting new patients		522

		1209		Patrick		2006-09-25		New CHIP dental provider per cold report dated 9/22/06, prov # 5513032		523

		1210		Patrick		2006-09-25		New dentist from cold report dated 9/22/06, provider # 5513032		523

		1211		Patrick		2006-09-25		New CHIP dental provider from COLD report dated 9/22/06, provider # 5513027		524

		1212		Patrick		2006-09-25		New CHIP dental provider from COLD report dated 9/22/06, provider # 5513001. I called, they will check with Linda on office policy for accept patients and call back. Aaron called back and left a message indicating that Dr Small would accept but limit number of new patients.		525

		1213		Patrick		2006-09-25		New CHIP dental provider# 5512988. Accepting new patients per Terry, will call if they want to change.		526

		1214		Patrick		2006-09-25		New CHIP dental provider, # 5513049, spoke with Mildie, accepting new patients.		527

		1215		Patrick		2006-09-25		New CHIP dental provider# 0033215		528

		1216		Patrick		2006-09-25		new chip dental provider# 0033098		529

		1217		Patrick		2006-09-25		new chip dental provider # 5513040. Not accepting new patients per Diane.		530

		1218		Patrick		2006-09-25		no longer on cold report. Retired/sold practice to Dr Coplin. I called and verified		113

		1219		Patrick		2006-09-25		Called Dr Lidahl's office and they advised me Lisa Johnson no longer works there and has moved to Minnesota.		41

		1220		Patrick		2006-09-25		Left msg for Dr Christensen to call me and confirm if still practicing in MT and still accepting CHIP patients.		483

		1221		Patrick		2006-09-25		called, Dr Walker sold practice To Dr neil and little. (see prev note). Dr Walker has now dropped off chip prov list. I called and confirmed.		434

		1222		Patrick		2006-09-25		I called to confirm Dr Walker no longer practicing in office (sold pract to Dr Neil and Dr Little). They also mentioned Dr Little is no longer seeing any chip patients so I adv they need to send signed ltr req prov number be closed out.		95

		1223		Patrick		2006-09-27		Marked Dr Cooper as no longer with CHIP plan to remove him from provider list because he is now working at the CHC dental clinic full time in Great Falls per email from Joane Fisher after I sent out updated dental provider list this month.		442

		1224		Patrick		2006-09-29		Dr Selander's CHIP provider number is for Choteau		398

		1225		Patrick		2006-09-29		Dr Selander's chip prov number is for Choteau only.		413

		1226		Patrick		2006-09-29		This provider moved out of town per tel call Penny recd. I have tried to call tel number above but get a msg (The subcriber you have called is not available, please leave a msg, when you wait to leave a msg it states the mail box is full.) I have removed him from the chip dental provider list.		483

		1227		Patrick		2006-10-04		recd claim for Kruze Banderob, I called Jean and told her claim looks fine but she needs to change address to PO Box 800 Helena 59604		116

		1228		Patrick		2006-10-17		updated tel number per Leslie. (the prev tel number we had was Dr Bartoletti's mother?)		25

		1229				2006-10-26		New provider on COLD report dated 10/24/06. I tried to call for office policy but msg indicates office closed until 10/31/06, so I will call back after that and update if needed.		531

		1230		Patrick		2006-10-26		New CHIP dentist per COLD report dated 10/24/06. I called Pat in Dr Sayre's office and confirmed office policy.The doctors email address is: jgsayre2002@yahoo.com		532

		1231		Patrick		2006-10-26		New dentist per COLD report in Rexburg, Idaho. I have prev spoken with this dental office on several occasions to get claims paid for Hales children.		533

		1232		Patrick		2006-11-01		New provider in Havre		534

		1233		Patrick		2006-11-02		adding new oral surgeon for Great Falls per email from Kinsey at ACS, prov# 5513100		535

		1234		Patrick		2006-11-02		new oral surgeon in Great Falls per email from Kinsey at ACS, prov # 55130910		536

		1235		Patrick		2006-12-11		updated address per ret'd newletter		108

		1236		Patrick		2006-12-11		updated address per returned newsletter		119

		1237		Patrick		2006-12-11		updated address per returned newsletter		118

		1238		Patrick		2006-12-13		updated address per returned provider newsletter.		64

		1239		Patrick		2006-12-13		udpated address per telephone call from Roxanne after they received provider newsletter.		502

		1240		Patrick		2006-12-14		updated address per returned newsletter		185

		1241		Mary		2007-01-02		Dr. O'Neal retired per Brenda.		45

		1242		Patrick		2007-01-09		I returned telephone call to Jeanette. Jeanette requested we change Dr Reynolds office policy to accepts new patients. Previously it was accepts but limits and limits to patients of record.		66

		1243		Patrick		2007-01-17		I returned telephone call to Christine and emailed her the departments web page to print off direct deposit and electronice remittance advice/payment options		479

		1244		Mary		2007-01-25		Called to speak with Karol and  she was out of the office.  Will call back on the 26th.		537

		1245		Mary		2007-01-26		Called to speak with Karol and the line was busy.  I will go ahead and mark Accepts new patients with a note to follow up with Karol during the month to verify.		537

		1246		Mary		2007-02-08		Spoke with Pam regarding claims for James and Ellie Losasso not being in MMIS or MAE and them evidently going to BCBS.  She said they had a problem with their system that has since been fixed and these claims have been sent to ACS.  I will follow up on these claim to see that they are processed.		208

		1247		Patrick		2007-02-20		updated address per phone msg from Kara		450

		1248		Mary		2007-02-28		Attempted to call to verify information and got machine.  Left message for a return call.  Did verify what Dr. Maes has for him and notes state that office policy is "Accepts New Patients".		538

		231		Parick		2003-10-16		RE: Jessica Stratton: Mom-Laurie called again because she rec'd another stmt that Dr Callaghan's bill from 8/19/03 not paid.  i called Rose at Dr Callaghans (Rose is new employeee).  Rose said she was new but is positive she just resubmitted this claim yesterday after it was denied by ACS and she called ACS.  I did see the bill in MMIS when I removed "66".  Rose verified she had the correct CHIP dental provider number now. I will recheck this in a week.  I called Laurie back and advised her.		407

		1249		Mary		2007-03-21		Spoke with Milde regarding the Online Reenrollment with ACS.  Said she found it very difficult and had questions regarding it.  Her husband, which is the dentist, is now questioning whether they want to go through the hassle to continue being a Medicaid and CHIP dentist.  They have been a Medicaid dentist for over 30 years.  Since he started his practice.  When she contacted ACS for assistance, she was treated very rudely by the customer service person at ACS.  When Mildie suggested that she would just fill out the paper reenrollment was told that they probably wouldn't do anything with it.  When Mildie asked what about those that don't have the internet availability, she was told they were just out of luck.  I will be talking with Katherine on this one.  I have sent a paper copy to Mildie in hopes that it willl make doing the online application easier if the paper one is filled out.  I told her that I would try to help eliminate some of her frustration if I am able to.		527

		1250		Mary		2007-03-29		Spoke with Lynn and Dr. Pike is not accepting new patients at this time.  She will call us when he is accepting new patients.		480

		1251		Mary		2007-03-29		Left a message for them to return my call to follow up on email regarding not accepting CHIP at all any more!		534

		1252		Mary		2007-03-29		Spoke with Tammie about the calls they were getting for regular dentistry and that their name had been on our list of new dentist in our CHIPCHAT newsletter.  I did tell her that on our provider directory we have them marked as Oral Surgeon.  She said okay.		535

		1253		Mary		2007-04-27		Called to verify that they are a new CHIP Dental Provider and to find out if they will be limiting their number of new CHIP patients and they will NOT be at this time.  Jeanne also does the billing and is the receptionist.  Iwill send the letter and packet of information to them today.		540

		1254				2007-08-29		Dr. Spery's practice has been taken over by Dr. Hoaglin in Missoula.		405

		1255		GM		2007-10-29				557

		1256				2008-01-11		entered by GM		569

		1257				2008-01-11		entered by GM		569

		1258				2008-01-29		1/29/08 GMM		571

		1259				2008-01-29		1/29/08 GMM		572

		1260		GMM		2008-01-29				572

		1261		GM		2008-01-29				572

		1262				2008-01-29		Phoned 1/29/08 GM		572

		1263				2008-01-29		GM.		573

		1264		gail		2008-02-27		after receiving phone call from CHIP client who told me Dr.Zellmer told her he was no longer accepting CHIP pts, I phoned Dr.Zellmers office to verify info. Office manager said yes, its true, but not becouse of CHIP. It's becouse he is changing the direction of his practice to mostly implants etc. I wished them well and told them how sorry we are to be losing them as CHIP providers. GM		15

		1265				2008-02-29		I called Dr. Amelines office to verify closing of Conrad office. Owns practice in Great Falls location only		158

		1266				2008-02-29		10/07 Kiesling brothers do not want to accept Chip pts any more		561

		1267				2008-05-28				584

		1268				2008-08-01		Only works 2 days per month.		598

		1269				2008-08-18		Spoke to Judy after she faxed me some unpaid claims. I saw that Dr. Peretti had not reenrolled as a CHIP or medicaid provider. Judy said she would reenroll online ASAP. She will then have to resubmit these claims after the enrollment process is finished. Dr Peretti has an NPI # but Judy did not know they also needed a taxonomy # which I gave her (1223G001X) GM		503

		1270				2008-10-10		Goes by J.P. Walters.		610

		1271		gail		2008-10-20		Dr. Johnson bought out Dr. Jay Listers practice. Dr. Johnson no longer practices in Victor. Dr. Listor now practices dentistry in Alaska.
Dr. Jonson  NPI		21

		1272		gmoloney		2008-11-03		11/03/08 Dr. Tim Kramer killed in car wreck 10/31/08.		564

		1273				2008-11-05		retired 6/08		115

		1274				2008-11-12		retired. Dr. Harper bought practice. I woll send CHIP info to Dr. Harper so she can decide if she wants to be CHIP provider.		191

		1275				2008-11-12		Spoke to office manager Debbie. Dr Slade was not showing on dental provider list. He is indeed still actice CHIP dentist. She has several outstanding EDP claims that I will need to look into. GM		

		1276				2008-11-12		active since 6/1/07 GM		616

		1277				2008-11-17		Dr Wright wrote Barb A. a letter saying that he will not see any more CHIP kids becouse of all the delays in EDP payments and re-enrollment issues. GM		588

		1278				2009-02-03		re entered Dr. Mendive as somehow his record was deleted.		638

		1279				2009-03-24		fax 782-2704		566

		236		Patrick		2003-10-22		RE: Josiah Hamer 517-31-0546: I called Deanna back and verified we rec'd fax cc of claim for dos 6/23/03. I advised her Josiah's ID# was not on the first fax cc I received and mentioned it appears they have to manually change the medicaid prov to the chip prov #.  I advised Deanna they have to make sure they have the chip provider # on the claim for chip patients other wise it will not go thru		60

		244		Patrick		2003-10-27		RE: Christopher Dyrland-Marquis 00058910E  & 517-31-9302: I rec'd fax from Sue-ACS for claim for Christopher from Dr Wolgamot dos 11/12/01.  Per MMIS, that claim was denied under ID# 517319302 on 3/11/02 as outside coverage dates.  Apparently Christopher had a temp ID #00058910E with coverage from 12/1/01 thru 11/30/01. I left msg for Laura at Dr Wolgamot's to call me back.  Stacy did indicate that Laura handles billing now so I updated staff contact above		130

		220		Patrick		2003-10-09		RE: Gordon Wu: spoke with Phyllis at Dr Richard Miller's office in Anaconda.  Advised her Gordon's claim for 8/21/03 not in MMIS. I verified ID# for Gordon and address they are sending claims to.  Phyllis agreed to resubmit the claim.		416

		241		Patrick		2003-10-24		RE: Cora Baughn: rec'd fax cc of claim from Rhonda at Dr Nelson's for dos 2/3/03. I added chip provider #, everything else looks ok.  I called Rhonda back and let her know I added chip prov # & then Routed it over to Mike/ACS for priority processing.		139

		242		Patrick		2003-10-27		RE: Nathan & Ashley Martin: Nathan's claim for 10/1/03 pd at 85% on 10/20/03.  Ashley's claim for 10/2/03 is NOT in MMIS. I called Terry at Dr Siemers and she will resubmit Ashley's to ACS (I verified Terry had correct ID# for Ashley and ACS address).  I called chiildrens mother-Mary & let her know the status		39

		200		Patrick		2003-09-19		re: Jessica Calvin: rec'd fax copy of dental claim for Jessica from Dr Jones for DOS 7/22/03 $220 total, reviewed, looks ok, routing to ACS to pay.  (previous claim in MMIS denied as it has medicaid provider number)		63

		201		Patrick		2003-09-19		RE: Jared Tsosie 517-21-4759: rec'd fax copy of dental bill for Jared from Dr Jones for DOS 8/4/03 $81, looks correct, not in MMIS, forwarded to ACS for processing		63

		203		Patrick		2003-09-19		Re: Kayla Webb 255-93-9197: rec'd fax copy of 2 dental bills from Jennifer at Dr Jones for DOS 7/23/03 & 7/24/03, both bills were denied in MMIS as they used medicaid provider number.  resubmitting with chip prov number		63

		204		Patrick		2003-09-19		RE: Joshua Webb 255-93-7798: rec'd fax copy of dental bill from Jennifer at Dr Jones for DOS 7/23/03 $276, this bill was denied in MMIS as had medidcaid provider number.  reviewed, appears correct now, forwarded to ACS for processing.		63

		205		Patrick		2003-09-24		RE: Alicia Fowler, I spoke with Cindy and verified enrollment/ID# as mom had lost the ID card		425

		206		Patrick		2003-09-24		Stuart from Dr Jones office called wanted to know how to verify chip enrollment.  Advised AVR 1-800-714-0060, ACS provider relations, or by calling me		63

		207		Patrick		2003-09-25		RE: Cora Baughn 538233418: we received letter from Bonnie re unpaid dental bill from Dr Nelson for Cora (no dos provided).  I called & spoke with Rhonda in Dr James Nelson's office in Great Falls.  The DOS was 2/3/03 and there are no claims in MMIS for Cora.  Rhonda indicated it was denied once by medicaid and that she resubmitted yesterday with CHIP provider number (she thinks).  I will recheck MMIS in a week and see if it is showing up yet and call Rhonda back if i need to.  I called Bonnie at home number and left her msg that bill was being resubmitted under chip and to call me if she received anything else on it.		139

		208		Patrick		2003-09-29		RE: Michelle Horne 593-68-2066:  EOB header error for dos 8/12/03 seems to indicate signature on claim missing or dated after received date by ACS.  I called Sue and she claims it was signed.  Sue is going to fax me copy of the claim.		203

		209		Patrick		2003-09-29		RE: Jared Tsosie 517-21-4759:  Header EOB for DOS 8/19/03 denied as line item charge missing from Dr Hoaglin.  I called Melinda at Dr Hoaglin's and she stated there was NO charge for this DOS, they did not intend to submit this DOS, it went out in error		404

		211		Patrick		2003-09-29		Re: Michelle Horne: received fax copy of dental bill for dos 8/12/03.  Claim looks good so I routed it over to ACS for processing		203

		212		Patrick		2003-09-29		Dr Bronecki is a new chip dentish on the COLD report today.  Dr Bronecki treated Matthew Ferguson ID# 517256417 the end of July.  I called and left Tammy at Dr Bronecki's a message advising her of the CHIP provider number.  MMIS indicates Dr Bronecki's chip provider number is effective 7/21/03		437

		213		Patrick		2003-09-30		RE: Katelin Klundt: Katelin's mom-Twyla called because she received dental bill from Dr Colonna for DOS 8/20/03 because it was denied.  I cannot find the claim for 8/20/03 in MMIS and Katelin still has $167.25 available.  I called Laura in Dr Colonna's office and she will fax me copy of the claim, she could not find the denial to verify what it said or who it was from.		14

		214		Patrick		2003-09-30		returned tel call to Sherry, she wanted to know if they need to verify chip enrollment each month.  I advised yes they do thru AVR, fax back, ACS provider relations, or me		22

		215		Patrick		2003-10-01		RE: Janell Lundeen: Eileen from Dr Windauer's called re denied dental claim for Janell (I forgot to get the DOS).  Eileen had Janell's ID # as 517 and it is actually 516.  There were no denied claims in MMIS for Janell.  Eileen will resubmit the claim and let me know if there's a problem.		38

		216		Patrick		2003-10-03		send Tammy at Dr Bronecki copy of updated CHIP dental provider list with Dr Bronecki's name on it		437

		217		Patrick		2003-10-03		RE: John Mahoney: I called Nancy at Dr Bennions re denied dental bill for John dated 7/25/03.  Nancy is faxing me copy of claim and RA/EOB from other carrier so I can do COB and route over to Mike at ACS		202

		221		Patrick		2003-10-09		RE: Brandon Hallenberg: I returned tel call to Jane at Dr Haemig's office re denied bill for Brandon for dos 9/16/03 proc 2386.  2386 no longer valid, Jane will resubmit with 2392		155

		222		Patrick		2003-10-09		RE: William Macy IV 595885743: I returned call to Terry at Dr Farago's office in Missoula re unpaid claims for dos 8/12/03 & one other date in August.  Not in MMIS, Terry will fax me copy of claims.		61

		223		Patrick		2003-10-09		RE: William Macy IV: received fax copy of claim from Dr Farago for DOS 8/12/03 &8/25/03, changed BCBS address in Great Falls to ACS address in Helena and added William's ID#, procedure codes look good, forwarded to ACS-Claims for weekly processing		61

		224		Patrick		2003-10-14		RE: Kurt Dawson: Jeannie from Dr Harry's office called re denied dental bill for Kurt, dos 9/2/03.  Jeannie had submitted it under mom's ID#, I gave her Kurt's correct ID# and she will resubmit claim to ACS		170

		225		Patrick		2003-10-14		RE: William Macy, IV: I called Terri at Dr Farago's and advised her they need to send dental claims to ACS PO Box 8000 in Helena (the claim she faxed me had BCBS in Great Falls.  I also added William's ID # as it was not on claim.		61

		226		Patrick		2003-10-14		RE: Travis Leeseberg 517237325: Jan at Dr Nelson's office is faxing claim for Travis for 2 fillings also done on 4/21/03 (fillings not on previous claim).  I called Mom-Theresa back and advised her.  Theresa had rec'd a bill for the fillings		98

		227		Patrick		2003-10-15		re: Chans Standing: Barbara from Ft Peck IHS dental clinic called re denied bill for dos 3/11/03.  Per MMIS claim was denied as prov# not active.  Provider number has been reactivated, Barbara will fax me copy of bill to review/resubmit to ACS		1

		228		Patrick		2003-10-15		re: Austin Polaske: Jeannie from Dr Harry's office in Chinook called.  I verified Austin currently enrolled thru 11/30/03 & renewal just sent.  I advised her dental benefit started over 10/1/03 and no claims in MMIS. i also verifice that procedure 1510 is covered by chip dental		170

		229		Patrick		2003-10-16		RE: Chans Standing: forwarded fax copy of 3/11/03 claim to Mike Mahoney at ACS for expidited processing		1

		230		Patrick		2003-10-16		RE: Chans Standing: On 10/15/03 Barbara from Ft Peck IHS dental clinic called re denied bill for dos 3/11/03.  Per MMIS claim was denied as prov# not active.  Provider number has been reactivated, Barbara will fax me copy of bill to review/resubmit to ACS.  On 10/16/03 forwarded fax copy of 3/11/03 claim to Mike Mahoney at ACS for expidited processing		37

		232		Patrick		2003-10-20		RE: Andrew Vanorio: Andrew's mom-Rita called, Andrew was in an auto accident 8/13/03 with facial/dental injuries. Dr Hillberry's office accidentally submitted 2 bills to ACS 9/9/03 & 9/11/03 (one paid & one hit the limit).  They both should have been sent to BCBS since they were accident related. I called Kim at Dr Hillberry's, she will resubmit claims to BCBS and I faxed her adjustment form to send to ACS for credit of the 9/9/03 claim that was paid by ACS already.  I called Sandy at BCBS and gave her the info re dental related accident claims that would be coming in		71

		233		Patrick		2003-10-20		RE: Sasha Parrish: Suzanne from Dr Aichlmayr's called re dos 4/8/03 & 4/23/03 denied as no chip coverage.  Per MMIS Sasha was not enrolled in CHIP until 5/1/03 but TESS indicates she was enrolled 4/1/03!!!,  I advised Chris of the descrepancy and she is going to have the eligibility span for April resubmitted and then I will call Suzanne back to resubmit both claims.		150

		234		Patrick		2003-10-21		RE: Austin Polaske: Jeannie called back to check balance of dental available again for Austin.  One claim in MMIS paid $70.45 so bal avail is $279.45 if no other outstanding claims.  Jeannie thought Austin had a tooth pulled but that procedure was not on the claim that paid $70.45 so she is going to call Dr Bates and see if there is another claim that has not been paid.		170

		235		Patrick		2003-10-22		I called Penny back she wanted to know if CHIP only allowed one cleaning per year on children.  I advised her NO, there is a maximum amount we pay of $350 and went over what not covered.   I am mailing Penny an updated copy of chip dental benefits flyer, dental brochure, yellow card and current dental provider list.  I verified address as PO Box 1290		80

		237		Patrick		2003-10-22		RE: Kahle DESCHEEMAEKER: Carol from Dr Jones in Lewistown called re unpaid dental bill for 6/23/03.  I could not find this dos in MMIS but Kahle already hit chip limit so i advised Carol it would not pay anything if it was submitted.		426

		238		Patrick		2003-10-23		re: Tyler Norsworthy 517253579: Rochelle from Currie dental called re EOB.  I could not find Tyler in TESS.  Per MMIS, Tyler is actually on Medicaid thru 10/31/03.  I gave Rochelle ACS provider relaions tel#		410

		239		Patrick		2003-10-23		Tammy called, she wanted Dr Bronecki's office policy changed to accepts but limits CHIP patients.  I advised her it would be updated end of month.  Gave info to Chris to updated website now.  I also verified Dr Bronecki's chip dental prov # for them		437

		240		Patrick		2003-10-23		Amanda Ely 254739279: Spoke with Rochell at Currie dental, I verified Amanda had $78.85 left for "previous" dental year 10/1/02 thru 9/30/03 and no claims in MMIS yet for current new dental year.		410

		243		Patrick		2003-10-27		RE: Sasha Parrish: Sasha's enrollment is now corrected for April 2003 in MMIS.  I called Suzanne at Dr Aichlmayr's office and left her msg to resubmit claims for 4/8/03 & 4/23/03, any quest to call me		150

		245		Patrick		2003-10-27		Re Jake Caka 523797135: TESS note from 10/24/03 10/27/03 Kevin Lutman (chip tel person) let me know Jake was in a football accident last nite, apparently Jake's mom Sharon called Kevin.  I called Sharon back to get details, Jake was hit in face last nite playing football, knocked 4 top front teeth back, taken to St James ER for stitches to mouth & gums, wired teeth. He also saw Dr Stokke in Anaconda who is a chip dentist.  Dr Stokke thinks he may need 2 root canals. Mom is concerned because when she called BCBS they said Dr Stokke would not be covered because he is not a BCBS provider (even though he is a chip dental provider).  I tried to call Sandy at BCBS but she is out today, I left sandy a detailed msg and req she call me on Monday.  I called Sharon back and adivised her I would call her back on Monday after speaking with Sandy. Note from 10/27/03 re tel call to Sandy at BCBS: Kevin let me know Jake was in a football accident last nite.  I called Sharon, Jake was hit in face last nite playing football, knocked 4 top front teeth back, taken to St James ER for stitches to mouth & gums, wired teeth. He also saw Dr Stokke in Anaconda who is a chip dentist.  Dr Stokke thinks he may need 2 root canals. Mom is concerned because when she called BCBS they said Dr Stokke would not be covered because he is not a BCBS provider (even though he is a chip dental provider).  I tried to call Sandy at BCBS but she is out today, I left sandy a detailed msg and req she call me on Monday.  I called Sharon back and adivised her I would call her back on Monday after speaking with Sandy. Note from 10/27/03 from TESS re tel call to Dr Stokke: I called Winnie and Dr Stokke's office (dentist in Anaconda) and advised them since this was due to accident the claims should go to BCBS and gave her the address		213

		246		Patrick		2003-10-27		RE: Christopher Dyrland-Marquis: sent 11/12/01 claim to Michael-ACS for priority processing and requested he over-ride timely filing due to temp ID# that provider was not aware of and that changed eff 12/1/01		130

		247		Patrick		2003-10-27		RE: Kristopher Sheridan: Tanna from Elite Dental (Dr Rosebuxh) called re claim for dos 3/10/03.  I advised Tann, Per MMIS, this claim did not pay because Kristopher hit the chip limit last benefit year.  I advised her when patients hit the limit the provider can bill the patient.		427

		248		Patrick		2003-10-27		RE: Steven Bricks 517230609: Tanna from Elite Dental (Dr Rosebush) called re claim for 8/29/03.  I advised her this claim denied as it had medicaid prov # on it.  She will resubmit with chip provider #		427
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SELECT DISTINCTROW *
FROM [Chip Dentists];

SELECT [Chip Dentists].ID, [Chip Dentists].City, [Chip Dentists].Address, [Chip Dentists].Business, [Chip Dentists].County, [Chip Dentists].Name, [Chip Dentists].FN, [Chip Dentists].MI, [Chip Dentists].LN, [Chip Dentists].Phone, [Chip Dentists].NewY, [Chip Dentists].LimY, [Chip Dentists].[L-age], [Chip Dentists].[L-#], [Chip Dentists].[L-pofr], [Chip Dentists].[L-other], [Chip Dentists].Comments, [Chip Dentists].Inactive, [Chip Dentists].State
FROM [Chip Dentists]
WHERE ((([Chip Dentists].Address) Is Null) AND (([Chip Dentists].Inactive)=No));

SELECT [Chip Dentists].*, [Chip Dentists].[non-dentist], [Chip Dentists].[Inactive]
FROM [Chip Dentists]
WHERE ((([Chip Dentists].[non-dentist])=No));

SELECT [QRY Active dentists].Name, [QRY Active dentists].Business, [QRY Active dentists].Address, [QRY Active dentists].City, [QRY Active dentists].Astate, [QRY Active dentists].zip
FROM [QRY Active dentists]
WHERE ((([QRY Active dentists].zip) Is Not Null))
ORDER BY [QRY Active dentists].City;

SELECT [Chip Dentists].[Name], [Chip Dentists].[Business], [Chip Dentists].[Address], [City] & " " & [Astate] & "  " & [zip] AS CSZ, [Chip Dentists].[LN]
FROM [Chip Dentists]
WHERE ((([Chip Dentists].[Inactive])=No));

SELECT [Chip Dentists].[County], [Chip Dentists].*, [Chip Dentists].[Inactive]
FROM [Chip Dentists]
WHERE ((([Chip Dentists].[Inactive])=No));

PARAMETERS __ID Value;
SELECT DISTINCTROW *
FROM [telephone log notes only] AS [telephone log]
WHERE ([__ID] = DID);

SELECT [Chip Dentists].County, Count([Chip Dentists].County) AS CountOfCounty
FROM [Chip Dentists]
GROUP BY [Chip Dentists].County, [Chip Dentists].Inactive
HAVING ((([Chip Dentists].Inactive)=No))
ORDER BY [Chip Dentists].County;

SELECT [Chip Dentists].[State], [Chip Dentists].[County], [Chip Dentists].[City], [Chip Dentists].[Name], [Chip Dentists].[LN], [Chip Dentists].[Inactive]
FROM [Chip Dentists]
WHERE ((([Chip Dentists].[Inactive])=No))
ORDER BY [Chip Dentists].[State], [Chip Dentists].[County], [Chip Dentists].[City];

SELECT [Chip Dentists].*, [Chip Dentists].[non-dentist]
FROM [Chip Dentists]
WHERE ((([Chip Dentists].[non-dentist])=Yes));

SELECT [Dental Provider Notes].[NoteID], [Dental Provider Notes].[Name], [Dental Provider Notes].[Date], [Dental Provider Notes].[Note], [Dental Provider Notes].[DID], [Chip Dentists].[non-dentist]
FROM [Dental Provider Notes] LEFT JOIN [Chip Dentists] ON [Dental Provider Notes].[DID]=[Chip Dentists].[ID]
WHERE ((([Dental Provider Notes].[DID])=Yes) And (([Chip Dentists].[non-dentist])=No));

SELECT [Dental Provider Notes].[NoteID], [Dental Provider Notes].[Name], [Dental Provider Notes].[Date], [Dental Provider Notes].[Note], [Dental Provider Notes].[DID]
FROM [Dental Provider Notes];

SELECT [Chip Dentists].[County], [Chip Dentists].*, [Chip Dentists].[Inactive]
FROM [Chip Dentists]
WHERE ((([Chip Dentists].[County]) Not Like "State**") And (([Chip Dentists].[Inactive])=No));

SELECT [Chip Dentists].City, [Chip Dentists].Address, [Chip Dentists].Business, [Chip Dentists].Astate, [Chip Dentists].zip, [Chip Dentists].County, [Chip Dentists].Name, [Chip Dentists].FN, [Chip Dentists].MI, [Chip Dentists].LN, [Chip Dentists].Phone, [Chip Dentists].Inactive, [Chip Dentists].Astate
FROM [Chip Dentists]
WHERE ((([Chip Dentists].Astate)<>"mt") AND (([Chip Dentists].Inactive)=No));

SELECT [LN] & [City] AS ID, [ADA dental list].[Title], [ADA dental list].[FN], [ADA dental list].[MI], [ADA dental list].[LN], [ADA dental list].[Add], [ADA dental list].[City], [ADA dental list].[ST], [ADA dental list].[ZIP], [ADA dental list].[autoid]
FROM [ADA dental list];

SELECT [LN] & [City] AS ID, [Chip Dentists].[ID], [Chip Dentists].[City], [Chip Dentists].[Address], [Chip Dentists].[Business], [Chip Dentists].[Astate], [Chip Dentists].[zip], [Chip Dentists].[County], [Chip Dentists].[Name], [Chip Dentists].[FN], [Chip Dentists].[MI], [Chip Dentists].[LN], [Chip Dentists].[Phone], [Chip Dentists].[Staff Contact]
FROM [Chip Dentists];

SELECT [ADA w id].ID, [ADA w id].Title, [ADA w id].FN, [ADA w id].MI, [ADA w id].LN, [ADA w id].Add, [ADA w id].City, [ADA w id].ST, [ADA w id].ZIP, [ADA w id].autoid
FROM [ADA w id] LEFT JOIN [ADA chip dentist id] ON [ADA w id].ID = [ADA chip dentist id].ID
WHERE ((([ADA chip dentist id].ID) Is Null));

